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EVITOR'S  PAGE 


A  FUNNY  THING  HAPPENED  ON  THE 
WAY  TO  THE  POST  OFFICE... 

Some  of  you  may  have  been 
wondering  why  the  last  issue  of 
your  BULLETIN  took  so  long  to 
reach  you.    You  may  even  have 
uttered  unkind  words  about  the 
editor  of  this  publication  who 
would  permit  such  abominable 
delays.     Or  you  may  have  had 
visions  of  a  mailing  chairman 
hoarding  a  large  pile  of 
BULLETINS  merely  for  the  mali- 
cious pleasure  in  depriving 
you  of  your  BULLETIN. 

Be  assured  that  it  is  not  our 
fault!!     The  illustrious  Postal 
Service  refused  to  mail  the 
Jan/Feb  issue  of  the  BULLETIN 
because  we  were  inadvertantly 
violating  Postal  Service  rules 
concerning  non-profit  organiza- 
tions mailing  permits.  Among 
other  things,  they  required  a 
permanent  address  on  the  cover 
(You  will  notice  we  now  have 
ourselves  a  genuine  post  office 
box  number)  and  they  objected 
to  an  individual's  name  being 
part  of  the  return  address. 

Once  we  had  assured  the  Postal 
Service  that  we  has  taken  steps 
to  comply  with  regulations,  they 
accepted  the  700  copies  of  the 
BULLETIN  which  in  the  interim 
had  been  gracing  the  floor  of 
Angle's  office.     Both  of  us 
were  delighted  to  send  them  on 
their  way  to  you!    We  hope  you 
enjoyed  them  as  much  as  we 
enjoyed  sending  them  out. 

Hopefully  the  problem  is  solved, 
and  that  no  more  delays  will 
ensue. 


MO 


We  have 


open  line 
to  you 


for  servicing  your 
serial  subscriptions. 
Wtiether  it  is  an 
inquiry,  order,  claim, 
adjustment  or  any 
other  service  require- 
ment -  EBSCOis 
available  to  provide 
prompt  and  personal 
assistance. 

Call  collect  —  write 
—  or  telex  today 


840  Malcolm  Road/Suite  260 
Burllngame,  California  94010 
(415)  697-6826/Telex  34-9424 


11  U  S  A.  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 


EBSCO  SUBSCRIPTION  SERVICES 


130,000  SERIAL  LISTINGS  FROM  47,000  PUBLISHERS  WORLDWIDE 
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VRESWEhJT'S  PAGE 
PRESIDENT'S  MESSAGE 

by  Julie  Macksey 

The  Chapter  continues  to  increase  in  membership  -  576  members  as  of  December 
31,  1978  -  and  to  maintain  a  high  level  of  quality  in  its  monthly  programs 
and  continuing  education  workshops.     The  CASTA  workshop  played  to  a  full 
house,  and  as  a  result  of  the  enthusiastic  and  intelligent  participation  of 
the  attendees.  Chemical  Abstracts  Service  requested  a  return  engagement  this 
spring  to  field  test  a  new  workshop  still  in  the  developmental  stage  on 
chemical  substance  retrieval.     Attendance  at  the  Chapter  monthly  meetings 
continues  to  rise  with  150  showing  at  the  January  meeting.     Facilities  large 
enough  to  accommodate  ever-increasing  attendance  appears  to  be  the  major 
problem  of  the  hospitality  and  program  committees  currently. 

Beth  Westfall  and  I  attended  the  SLA  Winter  Meeting  in  Tucson  as  official 
Chapter  representatives.  Jack  Leister  reported  on  the  Honolulu  Conference, 
Mark  Baer  reported  to  the  Board  on  the  SLA  Awards  Committee  activities,  Bill 
Petru  attended  as  a  member  of  the  Nominating  Committee  for  Association  officers 
and  Nancy  Lem  and  Marguerite  Goursky  were  official  Division  representatives. 

An  overcrowded  agenda,  detailed  explanations  of  the  functioning  of  the 
Association  Office  without  an  Executive  Director,  and  lengthy  discussions  on 
the  financial  plight  of  the  Association  led  to  sessions  running  overtime  and 
the  rescheduling  of  agenda  items.     The  lack  of  communication  between  the 
Association  and  chapter  members  was  the  predominant  and  recurring  theme.  A 
brief  summary  of  the  major  actions  taken  follows  and  if  further  clarification 
is  required,  please  contact  Beth  or  me  for  details. 

The  Association  has  had  a  bad  year  financially,  spending  $53,000  more  than 
it  took  in.     Major  expenditures  contributing  to  the  deficit  were  $34,500  in 
legal  fees  for  SLA  Copyright  Law  interpretation;  $34,000  over  budget  for 
Special  Libraries  due  to  increased  production  costs  and  postal  rates  ,  large 
issues  and  27,000  more  copies.;  and  the  extra  and  unbudgeted  cost  of  the  ERA 
ballot.     Because  of  the  deficit,  the  Board  decided  at  the  November  meeting 
in  New  York  to  omit  publication  of  the  free  Association  membership  directory 
for  only  one  year,  for  a  savings  of  $25,000. 

The  Chapter  Cabinet  asked  the  Board  to  reconsider  omitting  the  publication 
of  the  directory  and  to  look  elsewhere  to  cut  costs.     The  Board  stated  it 
already  was.     An  informal  survey  was  made  by  the  Association  Membership  Office 
on  the  use  of  business  phone  numbers  on  the  1979  membership  renewal  forms, 
for  eventual  inclusion  in  the  directory.     The  low  percentage  of  phone  numbers 
supplied  by  renewing  members  may  have  resulted  from  the  obscure  location  of 
the  line  provided  for  the  business  phone  number  of  the  form. 

Three  recommendations  emerged  from  the  Chapter  Cabinet  discussion  on  the 
Regional  Continuing  Education  Cources  produced  by  Dr.  M.  F.  Hoban:     1)  Guide- 
lines be  established  by  the  Education  Committee  to  give  chapters,  the  Manager 
of  Professional  Development  and  the  Education  Committee  an  understanding  of 
their  relationship  to  one  another  and  to  chapter  members  with  regard  to 
continuing  education;  2)     Chapters  be  given  the  option  of  making  local  arrange- 
ments for  Regional  Courses  before  this  duty  is  assumed  by  the  Association  Office; 
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3)     the  Association  and  Chapters  split  any  revenues  realized  over  expenses 
on  a  70-30  basis,  Chapter  presidents  be  informed  each  summer  od  courses  to 
be  offered  during  the  coming  year  to  avoid  duplication  of  effort,  and  beginning 
with  the  1980  Annual  Conference,  at  least  ten  continuing  education  courses  be 
offered  at  that  conference  and  all  future  conferences.     The  Board  passed  the 
first  two  recommendations  and  Muriel  Regan  of  the  Education  Committee  agreed 
to  report  back  to  the  Board  with  recommendations  on  the  third  item  at  the  June 
1979  conference. 

The  Board  reported  that  a  Search  Committee  for  a  new  Executive  Director  has 
been  appointed  with  a  budget  of  $6700.     A  job  description  of  the  position  was 
read  aloud  in  the  session  and  the  1978  salary  range  of  $29,280-46,000  was 
announced.     The  President  appointed  a  special  committee  of  the  Board  to  formulate 
guidelines  for  the  evaluation  of  candidates.     SLA  members  are  encouraged  to 
suggest  any  candidate  worthy  of  consideration. 

Because  the  Board  had  proved  so  responsive  to  Chapter  Cabinet  recommendations, 
a  scheduled  discussion  on  the  Association-Chapter  communication  problem  was 
dropped  from  the  Chapter  Cabinet  agenda  by  the  Chapter  Cabinet  President  and 
an  item  of  concern  to  our  Chapter  was  omitted;  the  Association  office  has  no 
mechanism  for  notifying  chapters  of  a  Corporate  Patron.     An  embarrassing  case 
in  point  was  the  $5000  gift  to  SLA  by  Hewlett-Packard  of  Palo  Alto.  Ordinarily 
this  gift  would  be  acknowledged  in  the  Chapter  Membership  Directory  by  listing 
H-P  as  Patron.     However,  the  Chapter  was  not  notified  and  the  credit  did  not 
appear.     Beth  will  work  directly  with  the  Association  Office  on  this  problem. 

The  ERA  issue  refuses  to  die!     D.  Huleatt  of  the  Arizona  Chapter  challenged 
the  validity  of  the  boycott  by  a  nonprofit  organization.     The  Board  reported 
back  that  legal  council  advised  that  the  Board  is  bound  by  the  membership  vote. 
Furthermore,  New  York  law  does  not  forbid  SLA  to  take  such  action  since  lobbying 
is  not  a  major  activity  of  the  Association. 

The  Hawaii  Conference  will  be  dedicated  to  Dr.  F.  E.  McKenna.  The  H.  W.  Wilson 
Company  has  generously  contributed  $25,000  to  help  defray  the  costs  of  the  con- 
ference. 

First  steps  have  been  taken  to  set  up  an  Endowment  Fund  in  memory  of  Dr.  F.  E. 
McKenna  in  the  form  of  unrestricted  gifts.     This  fund  would  provide  a  hedge 
against  inflation,  would  be  reserved  for  projects  of  national  or  international 
scope,  would  provide  a  viable  way  of  supporting  ourselves,  would  make  it  possible 
to  approach  foundations  and  corporations  for  additional  funds  as  tax  deductible 
gifts,  and  the  Association  would  be  able  to  fund  projects  not  now  financed 
through  regular  funds.     The  Association  has  received  $1500  in  Dr.  McKenna 's 
memory  already,  which  could  well  be  the  kernel  for  this  proposed  fund. 

In  one  of  the  Chapter  Cabinet  sessions,  a  panel  consisting  of  four  members  of 
the  Cabinet  discussed  the  problems  involved  in  producing  and  financing  a  chapter 
bulletin  or  newsletter.     We  felt  rather  smug,  and  rightly  so,  for  we  had  been 
receiving  unsolicited  compliments  from  numerous  representatives  and  Board  members 
on  the  continuing  excellence  of  our  Chapter  Bulletin,  the  quality  and  success  of 
our  continuing  education  efforts,  and  the  steady  escalation  of  attendance  at 
Chapter  functions.     Following  the  compliments,  we  were  almost  invariably  asked 
how  we  did  it.     Our  response,  happily  and  proudly,  was  to  give  credit  to  a 
Chapter  consisting  of  many  dedicated,  industrious,  talented,  active,  responsible 
and  personable  members.     We  thank  you  one  and  all  for  your  efforts.     We  were 
delighted  to  represent  you. 
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The  SLA  now  has  11,469  members,  3000  of  whom  had  not  renewed  at  the  time  of 
the  Winter  Meeting.     Second  renewal  notices  had  gone  out  and  members  have 
until  March  to  renew.     Chapter  representatives  were  urged  to  encourage  their 
lax  members  to  renew  because  the  Association  needs  the  revenue. 

In  retrospect,  participation  in  the  Winter  Meeting  was  a  fascinating,  rewarding, 
enlightening,  mesmerizing,  exhausting,  frustrating  and  educational  exercise  in 
democracy  in  action. 

NATIONAL  COOPERATION  CONCERN  AT  MIDWINTER 

by  Beth  Westfall 

The  movement  toward  some  kind  of  national  library  service  network  has  been 
growing  in  recent  years.     Both  before  and  during  the  SLA  Midwinter  meeting 
in  Tucson,  these  activities  were  discussed.     So  much  is  happening  that  is 
vital  to  special  libraries  activities  that  I  felt  it  necessary  to  compare  the 
various  proposals.     I  have  attempted  to  condense  the  issues,  and  hope  that  I 
have  not  misrepresented  them  in  the  process.     I  will  be  glad  to  provide  the 
source  materials  to  anyone  interested  in  further  information.     There  are 
presently  three  simultaneous  movements  to  coordinate  library  services  nation- 
wide.    SLA  is  concerned  about  the  uncoordinated  attempts  to  coordinate  library 
services. 

1.  Proposal  for  a  National  Library  Agency.     A  study  was  performed  by  the  Council 
on  Library  Resources  (CLR) ,  and  endorsed  by  the  Association  of  American  Universi- 
ties, the  Center  for  Research  Libraries,  and  the  Association  of  Research  Libraries. 
The  study  recommended  that  a  National  Library  Agency  be  established,  similar  in 
structure  to  the  National  Science  Foundation.     The  Agency  would  contain  four 
sections:     a  periodical  center;  a  bibliographic  system;  a  communications  system; 
and  a  preservation  program. 

SLA  is  concerned  as  to  the  ultimate  role  of  a  National  Library  Agency.     It  fears 
that  all  government  agencies  eventually  become  regulatory.     Could  a  national 
library  agency  function  as  well  as  a  nonprofit,  nongovernmental  organization? 
So  far,  only  large  academic  and  research  libraries  have  been  involved  in  the 
design  of  this  plan,  and  the  role  of  private  and  for-profit  libraries  has  not 
been  discussed  at  all.     SLA  does  endorse  the  concept  of  a  National  Library 
Agency  including  equal  access  for  all  types  of  libraries  and  to  include  all 
types  of  publication  formats,  with  an  intermediate  step  of  endorsing  the  estab- 
lishment of  a  National  Periodicals  Center.     However,  SLA  will  not  endorse  the 
establishment  of  a  National  Library  Agency  until  the  White  House  Conference  on 
Libraries  and  Information  Service  is  held  in  October  1979  and  the  results  studies. 

2.  White  House  Conference  on  Libraries  and  Information  Services  (WHCLIS) .  "The 
purpose  of  the  White  House  Conference  on  Library  and  Information  Services ...  shall 
be  to  develop  recommendations  for  the  further  improvement  of  the  nation's 
libraries  and  information  centers  and  their  use  by  the  public."    State  conferences 
were  held  during  the  past  year  to  develop  recommendations  for  improving  library 
and  information  services  in  each  state.     Recommendations  of  national  concern 

will  be  sent  on  to  the  conference  in  Washington,  October  28  -  November  1,  1979, 
and  the  Conference  will  submit  its  recommendations  to  the  President  and  Congress. 
Some  of  the  issues  being  discussed  which  are  of  interest  to  special  libraries 
are  as  follows: 
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A. 

Needs  of  libra^ry  users 

B. 

Support  for  all  types  of  libraries 

C. 

Inter— library  cooperation 

D. 

Postal  rates  and  libraries  ) 

E. 

Potential  of  new  technology 

F. 

Library  automation 

G. 

State  and  local  documents 

H. 

Academic  and  research  libraries 

I. 

Specialized  information  centers 

J. 

National,  state,  local  and  private  sector  roles  in 

providing 

library  and  information  services  to  meet  the  needs 

of  all  people. 

California  regional  conferences  were  held  at  the  end  of  January,  and  the 
California  State  Conference  will  be  held  March  2-4,  1979.     The  issues  listed 
above,  and  others  will  be  discussed,  and  delegates  to  the  national  conference 
selected.     Out  of  300  state  delegates,  31  will  be  selected  to  represent  California 
at  the  national  conference  in  the  fall.     Statewide  conferences  held  so  far 
show  delegates  have  little  knowledge  or  understanding  of  the  existence  or  role 
of  special  libraries  in  the  information  system.     SLA  is  monitoring  the  results 
of  the  statewide  conferences,  and  will  provide  educational  materials  for  the 
delegates  to  ensure  that  neither  the  needs  of  special  libraries,  nor  their 
contributions,  are  ignored. 

3.     Review  of  Publishing  Policies  of  Federal  Government  Agencies.     The  Joint 
Congressional  Committee  on  Printing  is  reviewing  policies  stated  in  Title  44, 
use.     Chapter  17  governs  the  printing  and  publishing  activities  of  federal 
agencies,  and  Chapter  19  governs  the  operations  and  services  of  the  Government 
Printing  Office  (GPO) .     The  review  will  attempt  to  establish  policies  for  infor- 
mation publishing  and  distribution  by  the  federal  government  in  the  future. 
As  extensive  users  of  government  publications,  we  need  to  contribute  to  the 
review  process  and  monitor  the  Committee's  recommendations.     Several  issues  are 
of  particular  interest: 

A.  Establishment  of  a  national  depository  library  of  all  government- 
generated  publications  (including  contract  research  reports)  with 
reproduction  and  interlibrary  loan  capabilities. 

B.  Improved  bibliographic  control  of  the  report  literature. 

C.  Creation  of  a  central  sales  agency  for  all  government  publications. 

D.  Extend  the  coverage  of  the  GPO  Monthly  Catalog  to  include  all 
federal  publications  not  published  or  distributed  by  the  GPO. 

All  three  of  these  developments  listed  overlap  somewhat  in  their  goals.  SLA 
supports  most  of  the  goals,  but  is  concerned  about  the  diverse  paths  being  taken 
to  reach  them.     Since  the  White  House  Conference  was  mandated  several  years  ago 
to  examine  many  of  the  problems  raised,  SLA  feels  that  no  actions  should  be 
taken  until  the  results  of  the  Conference  have  been  analyzed.     Secondly,  the 
Association  is  very  concerned  that  special  libraries,  especially  those  within 
the  for-profit  or  institutional  sector,  be  included  in  all  plans  for  the  devel- 
opment of  national  library  services.     Important  decisions  will  be  made  during 
this  year  which  could  either  expand  or  restrict  special  library  services.  Now 
is  the  time  to  make  your  voice  heard  to  be  sure  that  the  needs  of  special 
libraries  are  not  overlooked  in  these  studies. 
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EXECUTIl/E  BOARV  MINUTES 


Executive  Board  Meeting 

Magic  Pan  Restaurant 

342  Sutter  Street,  San  Francisco 

December  13,  1978,  4:45  p.m. 

Present:     Julie  Macksey,  Terry  Dean,  Audrey  Powers,  Marie  Tilson,  Jackie 
Desoer,  Linda  Gustafson 

Absent:     Beth  Westfall 

Invited  Guest:     Dian  Gilmar 

Old  Business: 

1.  The  minutes  of  the  Executive  Board  meeting  of  Nov.  8,  1978,  were 
approved  as  written. 

2.  L.  Gustafson  submitted  the  financial  report.     Because  a  correction  in 
mailing  expenditures  is  to  be  made,  the  report  was  not  passed  for  audit. 

3.  Karen  Takle  Quinn  has  agreed  to  serve  as  Chapter  Liaison  to  the  California 
State  Conference  on  Libraries  and  Information  Services. 

4.  J.  Macksey  reported  an  excess  of  $435.50  over  expenses  for  the  CASTA 
workshop.     The  money  will  go  into  the  Project  Fund.     K.  Gloy  is  concerned 
that  this  workshop  was  of  limited  interest  to  the  membership.     However,  it 
was  decided  that  as  long  as  a  variety  of  workshops  are  offered,  it  is  not 
a  problem. 

New  Business: 

1.  J.  Macksey  announced  the  death  of  Frank  McKenna,  Executive  Director  of  SLA, 
in  November.     J.  Desoer  proposed  the  San  Francisco  Bay  Region  Chapter 
donate  $100  to  the  Association's  General  Fund  in  his  memory.     Motion  was 
made  and  passed. 

2.  D.  Gilmar  reported  on  a  meeting  she  had  with  Anne  Lipow  of  the  Cooperative 
Services  Department  of  the  University  of  California  at  Berkeley.     A.  Lipow 
is  willing  to  extend  the  University's  BAKER  service  (rapid  locator  and 
delivery  service)  to  SLA  member  libraries  at  $5.00  per  search,  with  24 
hour  turnaround  time  via  pick-up  service,  UPS  and  mail.     This  would  also 
apply  to  the  University's  Rapid  Copy  Service.     D.  Gilmar  suggested  that 

a  pilot  project  of  eight  libraries  be  undertaken,  with  a  notice  to  appear 
in  the  BULLETIN  soliciting  interested  libraries.     A  proposal  would  have 
to  be  submitted  to  the  University  for  approval  of  the  extension  of  the 
BAKER  and  Rapid  Copy  Services  to  SLA.    When  enough  libraries  have 
contacted  D.  Gilmar  the  proposal  writing  will  begin. 
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3.  J.  Macksey  reported  on  a  Chapter  salary  survey  project  which  a  group 
of  Chapter  members,  led  by  Alice  Hunsucker,  would  like  to  conduct.  A 
committee  will  be  formed  which  will  submit  a  questionnaire  for  Executive 
Board  approval  before  being  sent  to  the  membership. 

4.  A.  Powers  reported  on  a  raffle  to  be  held  to  raise  money  for  the 
Scholarship  Fund  tonight,  December  13.     A  bottle  of  Chivas  Regal  will 
be  raffled  off  for  $1.00  a  chance.     She  also  announced  that  B.  Hanchett 
of  the  U.S.  Bureau  of  Labor  Statistics,  Regions  9  and  10,  will  be 

the  speaker  at  the  February  meeting. 

5.  The  meeting  adjourned  at  5:35  p.m. 

Respectfully  submitted, 
Terry  Dean,  Secretary 


NOMINEES  FOR  CHAPTER  OFFICES 

The  slate  of  candidates  for  the 
1979-80  Chapter  offices  has  been 
selected  by  the  Nominating  Committee. 
The  nominees  are: 

Vice  President/President  Elect: 

Lois  Farrell,  Agriculture  Library, 

Univ.  California  Berkeley 
Keye  Luke,  FMC  Corp. 

Treasurer: 

Miriam  Ciochon,  Federal  Reserve 

Bank  of  San  Francisco 
Mary  Wawrzonek,  Chevron  Research 

Director: 

Randy  Galloway,  GTE  Sylvania 
Peter  Evans,  Forestry  Library, 
Univ.  California  Berkeley 

Nominations  from  the  floor  were 
called  for  at  the  February  meeting, 
but  no  new  names  were  proposed. 


BAY  CITIES  LITHO 


(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  St.  •  San  Francisco  94105 
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REPORTS  ON  MEETINGS 


CODY'S  BOOKS  TALKS 

by  Diane  Rapley 

SLA  members  who  attended  the  January  16  chapter  meeting  at  Oakland's  Elegant 
Farmer  Restaurant  enjoyed  an  excellent  dinner  and  an  engaging  after-dinner 
speech  by  Fred  Cody,  former  owner  (with  wife  Pat)  of  the  legendary  Cody's 
Bookstore  in  Berkeley. 

The  Codys,  who  retired  in  1977,  had  made  their  bookstore  an  integral  part  of 
the  Berkeley  scene  for  over  21  years.    Supporters  of  liberal  causes,  promoters 
of  low-cost,  quality  paperbacks  and  staunch  defenders  of  the  freedom  of  infor- 
mation, the  Codys  have  always  recognized  the  importance  of  libraries  and  li- 
brarians in  the  community.    They  have  been  faithful  supporters  of  free  public 
library  service,  and  recently  have  tried  to  help  local  libraries  defend  them- 
selves against  Proposition  13. 

Books,  Fred  Cody  believes,  are  an  essential  part  of  life.    Although  some  now 
regard  books  as  a  sort  of  "secondary  adjunct"  to  the  entertainment  industry, 
they  used  to  be  considered  as  vehicles  for  the  expression  of  ideas.    It  was 
ideas  which  drew  Fred  Cody  to  books,  and  which  prompted  the  Codys  to  open 
their  first  bookstore  on  Euclid  Street  in  Berkeley  in  1956. 

The  '50s  were  a  good  and  exciting  time  to  go  into  the  book  business.    It  was 
the  time  of  the  "paperback  revolution",  when  publishers  began  to  exploit  trade 
and  quality  paperbacks.    While  many  booksellers  resisted  paperbacks,  the  Codys 
welcomed  them,  as  they  made  books  available  to  a  wide  audience--and  one  recep- 
tive to  political  and  literary  currents.    The  "maverick  bookseller",  as  he  was 
sometimes  called,  was  one  of  the  first,  along  with  Kepler's  and  City  Lights,  to 
sell  the  daring  Grove-Evergreen  titles  (introducing  Beckett,  Genet,  lonesco. 
Miller,  and  others) . 

Fred  Cody  has  fond  memories  of  the  days  at  the  Euclid  Street  store--"a  tiny 
chicken  coop  of  a  store"  as  he  has  called  it--where  there  was  no  stockroom, 
and  extra  books  were  simply  "displayed"  by  spreading  them  out  on  the  floor. 
It  was  a  time  when  a  window  display  of  Alan  Ginsberg's    Howl  brought  a  visit 
from  the  local  police,  and  when  stock  of  Lady  Chatterly's  Lover  had  to  be  hid- 
den from  view,  and  copies  sold  in  brown  paper  covers.    It  was  also  an  era  when 
mergers  and  conglomerates  in  the  publishing  industry  did  not  yet  exist,  and 
there  were  close,  stimulating  relationships  between  publishers  and  booksellers. 

Despite  the  exciting  times,  the  Euclid  Street  store  was  too  cramped  to  make  a 
go  of  it,  and  in  1961  the  Codys  moved  to  more  spacious  quarters  on  Telegraph 
Avenue,  where  their  business  began  to  enjoy  the  success  it  has  known  ever  since 
Fred  Cody  touched  on  the  transition  of  the  Telegraph  Avenue  area  in  the  '60s 
from  a  "cozy  neighborhood  business  district  with  bohemian  trimmings"  to  a  breed- 
ing ground  for  the  counter-culture  and  the  new  politics,  culminating  when  the 
gas  mask  became  standard  equipment  in  the  Codys'  lives. 

Cody  spoke  of  the  tremendous  effect  the  new  instant  print  technology  had  on  the 
politics  of  the  time.    It  was  fast,  cheap,  not  tied  to  traditional  printing 
practices--perfectly  suited  to  the  audacity  of  the  counter  culture  itself. 
Without  it,  the  amazing  bulk  and  variety  of  leaflets,  posters  and  underground 
newspapers  would  not  have  been  possible. 
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CODY'S  BOOKS  TALKS  (continued) 

Fred  Cody  sees  this  new  print  technology  continuing  to  make  itself  felt.  In 
today's  era  of  the  "information  explosion",  instant  printing  is  a  means  of 
reproducing  specific  parts  of  books  for  use  at  specific  times--of  copying  bits 
and  pieces  for  immediate  need  and  then  discarding  them.    The  prevalence  of 
such  a  techniques  results  in  making  one  forget  about  the  book  as  a  whole.  But 
Fred  Cody  stressed  that,  despite  the  current  emphasis  on  "information  retrieval", 
the  book  as  such  still  fills  a  vital  function-- that  of  informing  and  influencing 
the  public  on  current  issues.    Books  do  not  simply  entertain,  they  communicate. 

But  alas,  as  we  are  all  well  aware,  the  value  of  books  and  of  information 
access  in  general  has  not  been  recognized  by  the  politicians  who  hold  the 
state's  purse  strings.    Fred  Cody  ended  his  speech  by  addressing  the  present 
budgetary  crisis  facing  libraries  and  education  in  general.    He  called  for  a 
coalition  to  convince  the  politicians  and  the  general  public  that  libraries 
must  not  become  "grudgingly  supported  warehouse  operations." 


LABOR  STATISTICS  WITHOUT  TEARS 

Members  attending  the  Chapter's  February  meeting  at  the  Shadows  in  San  Mateo 
heard  Bruce  Hanchett,  head  of  the  San  Francisco  office  of  the  Bureau  of  Labor 
Statistics,  do  his  best  to  bring  excitement  to  the  field  which  he  himself 
describes  as  lacking  in  glamour.    The  Bureau  of  Labor  Statistics  is  the  princi- 
pal fact  finder  in  the  field  of  labor  economics,  the  primary  research  arm  of 
the  Labor  Department,  and  THE  source  of  timely,  objective,  accurate,  and 
relevant  statistics.    BLS  was  the  first  national  statistics  agency  in  the  world 
and  in  1980  it  will  have  a  budget  of  over  $100  million--impressive  until  put 
into  perspective--it  is  one-eighth  of  San  Francisco's  budget. 

Accountable  to  Congress,  the  Federal  Reserve  Board,  the  Council  of  Economic 
Advisors,  other  government  departments,  and  the  private  sector,  BLS  provides 
price  and  salary  information  upon  which  major  decisions  are  based.    Their  CPI 
and  Producer  Price  Index  are  the  principal  measures  of  inflation  and  they  com- 
pile the  only  report  on  labor  supply  and  unemployment.    By  analyzing  data  col- 
lected by  the  Census  Bureau,  BLS  derives  employment  and  unemployment  statistics. 
Local  unemployment  figures,  however,  tend  to  be  statistically  uncertain. 

Mr.  Hanchett  pointed  out  that  the  San  Francisco-Oakland  SMSA  CPI  data,  which 
are  compiled  every  other  month,  declined  both  in  October  and  December.  The 
former  was  a  statistical  fluke,  while  the  latter  reflected  the  impact  of  Propo- 
sition 13.    Lower  costs  for  housing  will  probably  cause  further  declines  in 
California  SMSA's  CPI.    The  Producer  Price  Index,  formerly  the  Wholesale  Price 
Index,  is  in  the  process  of  a  five  year  revision.    BLS  is  also  planning  to  ex- 
pand their  export- import  reporting. 

The  Bureau  of  Labor  Statistics  makes  its  data  available  in  many  ways:  through 
subscriptions,  press  releases,  speeches,  interviews,  telephone  and  walk-in  re- 
quests, microfiche,  computer  tapes,  and  slide  presentations.    LABSTAT,  the 
Bureau's  database,  can  be  accessed  by  the  local  office  for  answers  to  specific 
questions.    Originally  this  database  was  to  be  made  publicly  available,  but 
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LABOR  STATISTICS  WITHOUT  TEARS  (continued) 


legal  problems  initiated  by  a  private  database  supplier  have  precluded  this. 
The  local  office  answers  150,000  requests  for  information  per  year,  and  distrib- 
utes 500,000  publications.    Local  personnel  make  50-100  speeches  each  year, 
and  we  were  lucky  to  hear  one  of  those.    An  immense  amount  of  data  is  available 
from  BLS  and  we  librarians  are  often  the  ones  who  provide  it.    It  may  not  be  ex- 
citing, but  it  is  vital  to  those  who  need  it,  and  Bruce  Hanchett  and  his  staff 
are  more  than  ready  to  help  us  find  the  statistics  we  need. 

MO 


COmmS  EVEMTS 
MARKET  SURVEYS  IN  APRIL 


Ann  Handley,  a  marketing  researcher  with  Bank  of  America,  will  speak  on 
the  topic  of  "Market  Surveys"  at  our  April  meeting.     Ann  graduated  from 
Sonoma  State  with  honors  in  Psychology.     She  went  on  to  earn  her  MLS  from 
the  University  of  California  Berkeley  in  1970.     Following  library  school, 
she  returned  to  Sonoma  State,  where  she  worked  for  four  years  as  a  reference 
librarian,  a  cataloger  and  a  circulation  librarian.     Ann  returned  to  Berkeley 
to  begin  work  on  her  doctorate.     Instead,  she  became  interested  in  courses 
she  was  taking  in  the  Business  School  and  switched  her  field  of  study.  She 
received  her  MBA  in  March  1977  and  joined  the  bank  2  months  later.  In 
addition  to  marketing  research,  Ann  is  a  dancer  and  pianist. 


Subscription  Service 
Tailored  To 
Your  Needs 


Librarians  throughout  the  world  use  Faxon's 
computerized  technology  to  manage  their  serials 
acquisitions.  Utilizing  the  most  advanced  subscrip- 
tion processing  system,  Faxon  combines  personal 
attention  with  a  completely  automated  range  of 
subscription  services  tailored  to  your  library's  particular  needs.  Faxon  offers  over 
95,000  titles,  flexible  ordering  and  renewal  plans,  a  yearly  invoice  with  full 
periodical  information,  and  Faxon's  Automated  Claim  System  (FACS),  plus  many 
other  valuable  subscription  services. 

Write  or  call  Faxon  today  for  our  LIBRARIANS'  GUIDE  and  SERVICE  BROCHURE. 
Library  business  is  our  only  business  —  since  1881. 

F.UI.  FRxon  compflnv,  inc. 

Library  Magazine  Subscription  Agency 

15  Southwest  Park,  Westwood,  Massachusetts  02090 
Tel:  800-225-6055  (toll-free) 
Western  Representative:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  California  92037  ■  Tel:  714-454-4946 
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STATISTICS  WORKSHOP  TO  BE  OFFERED  IN  DAVIS 

The  University  of  California,  Davis,  is  sponsoring  a  three  day  workshop  on 
the  uses  and  applications  of  statistics  for  librarians  and  library 
administrators,  April  23-25,  in  the  Walnut  Room  of  the  University  Extension 
Center  on  the  Davis  campus.     Taught  by  Dr.  Gail  Schlachter,  assistant 
university  librarian  for  public  services  at  UC  Davis,  the  course  focuses  on 
developing  skills  applicable  to  a  wide  range  of  professional  activities, 
including  the  evaluation  of  library  services  and  operations,  the  design  of 
community  surveys,  and  the  process  of  administrative  decision  making.  It 
is  specifically  designed  for  those  who  have  little  or  no  prior  knowledge  of 
quantitative  methods.     The  fee  for  the  program  is  $100.     For  further 
information,  contact  University  Extension,  University  of  California,  Davis, 
CA  95616.     Telephone  (916)  752-0880. 


PRINTING  EXHIBIT 

An  exhibition  entitled  "Five  Fine  Printers"  is  on  view  at  the  University  of 
California,  Davis,  from  Feb.  22  to  Apr.  10,  1979.     Featured  will  be  the  work 
of  Jack  Stauffacher,  Adrain  Wilson,  Richard  Bigus,  Andrew  Hoyem,  and  William 
Ever son,  widely  known  printers  and  book  designers  from  Northern  California. 


IS29  Walsh  Ave. 
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LIBRARY  PROFILE 


VIETNAM  VETERANS  MEMORIAL  LIBRARY 

by  Linda  Curry 

Flower  of  the  Dragon,  Inc.,  is  a  non-profit  community-based  organ- 
ization designed  to  meet  the  unique  needs  of  Vietnam  veterans.    We  are 
located  in  Santa  Rosa  and  primarily  serve  residents  of  Sonoma  County. 
Since  our  beginning  in  1973  as  an  all -volunteer  group  we  have  aided 
over  5,000  returning  veterans,  as  well  as  their  dependents. 
The  evolution  of  our  organization  over  the  past  five  years  is  reflected 
in  our  present  slogan,  "Veterans  Serving  the  Community".    We  now  conduct 
four  major  projects:    1)  a  Veterans  Services  project  providing  one-stop 
counseling,  employment  and  life-support  services,    2)  an  Economic  Devel- 
opment project  assisting  veterans  and  other  community  members  in  estab- 
lishing small  businesses.    (This  project  also  has  a  reference  library 
of  alternative  technology  and  small  business  books  that  is  open  to  the 
public),  3)  a  Management  and  Technical  Assistance  project  aiding  com- 
munity-based organizations  and  government  agencies  serving  veterans, 
4)    a  public  Vietnam  Veterans  Memorial  Library  focusing  on  primary  mater- 
ials on  the  war. 

The  Vietnam  Veterans  Memorial  Library  is  our  newest  project  and 
has  been  a  dream  of  ours  for  a  long  time.    Increased  popular  curiosity 
and  scholarly  interest  in  the  war  highlights  the  recent  trend  towards 
viewing  the  Vietnam  War  as  history.    (For  an  excellent  reference  see 
Peter  Braestrup's  article,  "Vietnam  as  History",  in  the  Spring  1978 
issue  of  the  Wilson  Quarterly. )    It  is  our  plan  to  provide  a  compre- 
hensive overview  of  the  historical  and  social  process  of  the  war  through 
a  collection  of  original  personal  accounts  of  the  Vietnam  War  experience. 
Utilizing  the  resources  that  we  have  developed  through  our  work  with 
veterans  we  have  begun  to  collect  diaries,  letters,  photographs,  and 
memorabilia  from  veterans  locally.    We  are  focusing  on  oral  histories 
as  the  core  of  our  collection  in  order  to  provide  the  broadest  possible 
representation  of  the  Vietnam  War  experience,  and  we  are  in  the  process 
of  designing  an  oral  history  project  encompassing  the  whole  Bay  Area. 
Though  we  are  only  at  the  initial  stage  of  the  library's  development, 
the  library  is  intended  to  be  national  in  scope,  accessible  to  the 
public,  based  on  non-traditional  materials,  and  most  importantly,  one 
with  which  veterans  will  identify  and  call  their  own.    We  are  striving 
for  a  high  level  of  veteran  and  community  involvement  in  order  to  create 
a  "living-memorial"  symbolizing  the  role  of  the  individual  Vietnam  Veteran 
iri  history  and  the  interrelationship  of  the  veteran  and  society. 

Presently  our  staff  is  composed  of  two  paid  full-time  librarians, 
two  volunteer  historians,  and  a  volunteer  director.    We  now  are  at  the 
stage  of  conducting  local  fundraising  and  developing  grant  proposals. 
Our  first  newsletter  is  scheduled  to  be  printed  shortly.    We  also  have 
a  "Friends  of  the  Library"  membership  drive  underway  and  are  in  the 
process  of  creating  a  national  advisory  board.    We  have  received  a  lot 
of  support  and  encouragement  from  a  variety  of  people  and  would  welcome 
the  assistance  of  other  librarians  or  library  technicians  interested  in 
working  with  our  project. 

Our  address  is  607  Cherry  Street,  Santa  Rosa,  California  95402. 
Our  telephone  number  is  (707)  527-9090  if  you  wish  to  contact  our  director, 
Peter  Cameron,  or  our  librarians,  Linda  Curry  and  Katherine  McNeil. 
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UPDATE  ON  CLASS 


by  Nancy  Grimes 


At  the  California  Library  Services  Board  (CLSB)  meeting  in  Monterey,  February 
1-2,  a  number  of  public  library  system  representatives  urged  the  CLSB  to  begin 
developing  the  California  Library  Services  Act  (CLSA)-funded  database  to  show 
the  holdings  of  all  California  public  libraries.    The  CLSB  accepted  the  recom- 
mendations of  staff  and  a  consultant.  Sue  Martin,  and  will  begin  acquiring 
machine- readable  catalog  records,  with  CLASS  serving  as  database  manager.  The 
CLSA  database  will  contain  records  for  California  public  library  acquisitions 
over  the  next  five  years  and  will  continue  the  support  for  interlibrary  cooper- 
ation begun  with  the  conversion  of  California  Union  Catalog  records  and  the 
publication  of  CATALIST. 

During  the  next  several  weeks,  CLSA  and  CLASS  staff  will  work  out  the  arrange- 
ments for  obtaining  records  for  the  database.    Specifications  and  procedures 
for  the  database  will  be  determined  in  the  near  future,  based  on  policy  decis- 
ions made  by  a  committee  of  the  CLSB  with  advice  from  CLSA  and  CLASS  staff. 

LSCA  funding  has  been  requested  for  fiscal  1980  to  continue  support  for  programs 
approved  by  CLASS  governing  bodies  and  initiated  in  fiscal  1979.  Substantial 
progress  has  been  made  on  these  programs,  particularly  those  dealing  with 
resource  sharing,  database  access,  and  online  reference  services.    Some  of  the 
more  significant  achievements  include  the  following: 

*Contract  signed  with  Stanford  University  to  provide  online  cataloging 
services  to  seven  Western  states  including  California  (CLN); 

*Contract  signed  with  the  Ethnic  Services  Task  Force  to  provide  technical 
support  for  the  Spanish  Catalog  Project; 

^Publication  and  distribution  of  the  1978  edition  of  the  California  Union 
List  of  Periodicals  (CULP); 

*Publication  and  distribution  of  a  pilot  version  of  the  California  finding 
list  for  monographs  (CATALIST); 

*Implementation  of  a  comprehensive  program  for  online  reference  support 
services  (COLRS); 

*Negotiation  completed  for  group  contracts  with  several  of  the  major  on- 
line reference  vendors; 

*Sponsorship  of  numerous  workshops,  colloquia,  and  other  continuing  educa- 
tion opportunities; 

^Consultation  services  for  several  California  libraries; 

*Publi cation  of  monographs  and  directories  on  a  variety  of  subjects. 

CLASS'  basic  objectives  for  fiscal  1980  will  remain  much  the  same  as  for  the 
current  fiscal  year.    Continued  successful  implementation  of  programs  previously 
approved  by  CLASS  will  receive  primary  attention.    New  funding  is  requested  for 
Program  V:  Interlibrary  Communication  and  Delivery  (COMDEL).    CLASS  involvement 
in  this  area  has  strong  support  from  all  library  segments;  a  joint  effort  is 
planned  involving  the  Southern  California  Interlibrary  Loan  Network  (SCILL)  and 
the  Peninsula  Library  System  (PLS). 
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UPDATE  ON  CLASS  (continued) 

Special  attention  will  also  be  given  to  long-range  organizational  planning  and 
development.    CLASS  expects  to  make  heavy  investment  in  administrative  time  and 
effort  in  order  to  explore  alternative  programs  and  services  which  might  be 
undertaken    for  the  benefit  of  member  libraries  and  their  patrons,  with  a  view 
toward  eventual  self-sufficiency.    At  their  January  meeting,  the  CLASS  Board 
called  upon  the  Authority  Advisory  Council  (AAC)  to  develop  a  long-range  plan 
for  CLASS.    First,  existing  plans  are  to  be  examined,  to  see  how  well  they 
mesh  with  each  other  to  provide  an  intersegmental  approach  to  improved  Califor- 
nia library  service.    The  AAC  segmental  convenors,  meeting  later  in  January, 
agreed  to  provide  nominations  for  a  Long-Range  Planning  Task  Group  to  be  appoint- 
ed at  the  March  meeting  of  the  AAC.    The  charge  to  the  Task  Group  is  being 
drafted  by  John  Kallenberg,  AAC  Chairman.    Two  members  from  each  segment  will 
be  appointed  to  the  Task  Group.    The  convenors  hope  that  the  Task  Group  can 
draw  members  from  the  ranks  of  those  who  participated  in  the  original  planning 
for  CLASS  as  well  as  from  those  who  may  be  new  to  the  CLASS  scene.    The  AAC 
meeting  will  be  held  on  March  16  at  the  Hilton  Hotel,  San  Francisco  Airport. 

The  new  CLASS  convenor  for  the  special  libraries  segment  is  Cecily  Surface,  of 
Rand  Corporation,  replacing  Faye  Hagner  who  has  resigned. 


back  issue 
periodicals 

MEDICAL  •  TECHNICAL  •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Want  lists  for  single  issues,  volumes, 
and  sets  answered  promptly. 

Reprints  of  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 

S.  E.  Cor.  4th  &  Brow^n  Sts. 
Philadelphia,  Pa.  19123 
Telephone  215-WA  2-3211 


LIBRARY  STILL  ON  CARDS? 

THINKING  ABOUT  PUTTING  IT 
ON  MAGNETIC  TAPE  ? 

OR  LOOKING  FOR  A  GOOD  WAY 

TO  MAKE  MORE  AND  BETTER  COPIES 

FROM  YOUR  TAPES? 

LIBRARY  CATALOGS  PRODUCED  FROM 
COMPUTER  TAPES  IS  OUR  SPECIALTY 

CALL  US  TODAY 
TO  LEARN  MORE  ABOUT  IT 


JOHN  GODAR 

GEORGE  LITHOGRAPH 

650  SECOND  STREET 

SAN  FRANCISCO,  CA.  94107 

415  397-2400 
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DUPLICATE  EXCHANGE  RIDES  AGAIN!!  ) 

Does  your  col  1 ect  ion  1 ack      1 i  tt 1 e  someth  i  ng?    List  that  something  on  your 
duplicate  exchange  WANT  list  and  you  can  obtain  that  missing  journal 
issue  or  useful  reference  book  from  a  colleague  who  has  copies  to  spare. 

Does  your  1 i  brary  have  dupl i  cate  cop les  or  superseded  ed  i  t  ions  i  t  rea ] 1 y 
doesn ' t  need?    List  your  extras  on  your  duplicate  exchange  DUPLICATE  list 
and  an  appreciative  colleague  will  take  these  extras  off  your  hands. 

Here ' s  how  i  t  works : 

Duplicate  exchange  is  a  process  inwhich  chapter  members  can  list  material 
they  need  or  material  they  have  to  give  away  and  find  other  libraries 
who  either  have  what  they  need  or  would  like  to  receive  the  unwanted 
material.     Copies  of  the  lists  are  sent  to  other  interested  libraries. 
Upon  receipt  of  the  lists,  members  contact  the  other  libraries  listing 
material  which  is  of  interest.     The  library  receiving  material  arranges 
for  pick  up  or  reimbursing  the  sender  for  postage. 

TO  PARTICIPATE; 

1.  List  your  extras  -  mark  DUPLICATES 

2.  List  your  needs  -  mark  WANTS 

3.  On  8i  X  1 1  paper,  single  space  and  crowd  your  entries.     Copy  on  both  sides 
if  your  copier  will  do  it. 

k.  Indicate  your  library's  name,  address,  phone  number,  and  contact  person. 

5.  Specify  when  you  will  be  discarding. 

6.  Enclose  a  self-addressed  mailing  label. 

7.  Send  30  copies  of  your  list  to: 

Barbara  Gersh 

The  Information  Store 

235  Montgomery  St.,  Suite  800 

San  Francisco  CA  94104 

The  deadline  for  me  to  receive  your  list  is  Tuesday,  April  3.     You  will 
receive  your  duplicate  exchange  packets  the  following  week. 

If  you  don't  have  lists  to  submit  but  would  like  to  receive  the  packet, 
just  send  a  self-addressed  mailing  label  to  the  above  address. 

Special  thanks  to  committee  member  Ginette  Polak  for  her  assistance  with 
the  Fall  Duplicate  Exchange. 
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PUBLICITY  COMMITTEE  VISITS  FOOTHILL 


by  Randy  Galloway 


On  Tuesday  January  30th,  I  went  to  Foothill  College  in  Los  Altos  to  speak 
about  opportunities  in  special  libraries  to  an  LTA  (Library  Technical 
Assistant)  class.    Accompanying  me  were  three  graduates  of  Foothill's 
program  now  employed  at  GTE-Sylvania' s  library:    Norma  Thayer,  Erna  Suverkropp, 
and  Kathy  Lundberg. 

Many  Peninsula  librarians  rely  on  Foothill  to  send  qualified  graduates 
whenever  an  opening  arises.     In  fact,  according  to  Betty  Nevin,  director  of 
the  Foothill  College  Library  and  the  LTA  program,  occasionally  there  have 
been  more  job  openings  than  graduates  to  fill  them.     With  Prop.   13  creating 
poor  job  prospects  in  public  libraries,  it  seemed  worthwhile  to  inform  LTA 
students  job  possibilities  in  special  libraries. 

I  first  gave  a  brief  talk  on  the  typical  duties  LTAs  perform  in  special  libraries 
with  particular  emphasis  on  the  variety  of  the  work.     Following  this,  each  of  the 
three  Library  Assistants  gave  a  brief  description  of  her  job  duties  and  some 
personal  views  about  her  work.     I  believe  the  clags  particularly  liked  this 
part  of  the  presentation.     We  then  answered  questions  from  the  class. 

I  believe  that  this  is  a  worthwhile  activity  and  possibly  of  benefit  to  other 
community  colleges  around  the  Bay  Area  with  LTA  programs.     If  you  would  like 
to  volunteer  to  present  a  similar  program,  please  contact  Randy  Galloway, 


(415)  966-3082. 


PUBLISHING  LIBRARIANS 


Josephine  Joan  Williams,  retired 
librarian  who  worked  for  Microwave 
Engineering  Labs,  has  recently 
published  a  novel  in  three  volumes 
entitled  The  Haunted  House.    A  handbook 
on  ESP  in  novel  form,  the  psychic  exper- 
iences are  based  on  actual  occurrences. 
Copies  may  be  ordered  from:  Peyton's, 
Dept.  G-1,  P.O.  Box  4053,  Woodside,  CA 
94062.     Copies  are  $3.95  each,  or 
$10.50  for  the  set. 


FOREIGN  BOOKS 
and  PERIODICALS 


CURRENT  OR  OUT  OF  PRINT 


Specialties: 


Search  Service 


Karen  Feingold  is  co-author  of  a  chapter 
in  Quantitative  Measurement  and  Dynamic 
Library  Services.     Her  chapter  is  "A 
Survey  of  Library  User  Demands  in  an 
Industrial  Corporate  Library." 


irregular  Serials 


International  Congresses 


Building  Special  Collections 


ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.  Y.  10602 
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SAN  JOSE  STATE  REGAINS  ACCREDITATION  ^ 

The  San  Jose  State  University  Library  Science  Program  is  now  accredited 

by  the  American  Library  Association,  according  to  Leslie  H.  Janke,  director 

of  the  Division  of  Library  Science  at  SJSU. 

The  accreditation  is  retroactive  to  fall  semester  1977,  thus  all  students  who 
received  library  science  degrees  during  San  Jose  State's  1977-78  academic 
year  are  considered  to  have  graduated  from  an  ALA-accredited  program.     San  Jose 
State,  the  only  institution  in  the  California  State  University  and  Colleges 
offereng  the  master  of  library  science  degree,  is  now  one  of  four  California 
schools  to  be  accredited  in  library  science  from  ALA.     The  SJSU  Library 
Science  Program  is  also  accredited  by  the  Western  Association  of  Schools  and 
Colleges,  the  National  Council  for  Accreditation  of  Teacher  Education,  and 
the  California  Commission  for  Teacher  Preparation  and  Licensing. 

SFPL  BUSINESS  LIBRARY  MAY  CLOSE 

The  San  Francisco  Public  Library  Commission  has  approved  a  budget  for  the 
next  fiscal  year  that  would  eliminate  the  Business  Library,  530  Kearny  Street, 
reports  Gil  McNamee,  Principal  Librarian.     The  Mayor  aksed  all  City  departments 
to  submit  four  budgets  this  year  reflecting  83%,  88%,  92%,  and  95%  of  the 
current  budget.     The  Business  Library  will  be  closed  completely  if  either 
of  the  first  two  budgets  are  approved.     It  will  remain  open  at  the  92%  and 
95%  levels;    however,  the  hours  will  be  reduced  from  45  to  35  hours  per  week, 
the  regular  staff  will  be  cut  to  three  librarians,  and  the  materials  budget 
will  be  cut  severely. 

The  Mayor  will  be  holding  herarings  on  the  City's  budget  in  February  and  March. 
The  Board  of  Supervisors  will  review  budgets  in  April.     It  may  be  June  before 
the  City  knows  just  how  much  State  funds  it  will  receive.    Anyone  with  friends 
in  City  Hall  or  interested  in  writing  letters  protesting  the  closing  of  the 
Business  Library  should  contact  the  Mayor,  the  President  of  the  Board  of 
Supervisors,  the  Chairperson  of  the  Finance  Committee  of  the  Board  of 
Supervisors,  and  the  President  of  the  Library  Commission. 

STATE  CONFERENCE  DELEGATES 

Two  Bay  Region  Chapter  SLA  members  have  been  chosen  as  Region  2  delegates  to 
the  California  Governors  Conference  on  Libraries  and  Information  Services. 
They  are  Gil  McNamee,  head  of  SFPL's  Business  Library,  and  Karen  Takle  Quinn, 
Senior  Librarian  and  Library  Information  Center  Specialist  for  IBM.     Irene  Yeh, 
a  fomer  member,  is  a  third  delegate  with  an  interest  in  special  libraries. 

NOW  UPHELD  ON  CONVENTION  BOYCOTTS 

A  federal  judge  in  Missouri  has  ruled  that  the  National  Organization  for  Women 
did  not  violate  antitrust  laws  by  imposing  a  convention  boycott  against  states 
which  have  not  ratified  the  ERA.     The  convention  boycott  was  seen  as  a 
legitimate  political  venture. 
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LIBRARIANS  ON  THE  MOVE 

Diane  Rapley  is  the  new  reference  librarian  at  Bank  of  America  Reference 
Library,  replacing  Danielle  Lanier  who  is  travelling  in  Europe.     Lee  Stocks 
has  left  Questor,  Inc.  to  become  reference  librarian  for  BAIMCO  (BankAmerica 
Investment  Management  Co.). 

Barbara  Gersh,  formerly  Chief  Librarian  of  the  Bechtel  Central  Library,  has 
joined  Georgia  Finnigan  at  the  Information  Store  in  San  Francisco.  Joan 
Rosasco  has  been  promoted  to  Chief  Librarian,  Bechtel  Central  Library,  and 
Nancy  Knutson,  formerly  with  AMF  Inc.,  Stamford,  Conn.,  has  joined  the  staff 
as  research  specialist.     Gary  Handman,  formerly  Acquisitions/Reference 
Librarian  with  Bechtel  Central  Library  is  now  acquisitions  librarian  at 
Lawrence  Berkeley  Laboratories. 

Linda  Kraemer  has  joined  the  Corporate  Marketing  Dept.  of  Varian  Associates 
as  Research  Specialist. 


DEMAND 

FULL  SERVICE 

On-line  literature  searching  using  SDC,  DIALOG, 
NY  Times,  Technotec,  Medline,  and  others,  manual 
searching,  and  market  surveys  at  $25/hr.  +  costs. 

Our  staff  can  provide  fast  document  retrieval  from 
UCB,  UCLA,  UCSF,  UCD,  SFPL,  Countv^ay,  LC, 
Linda  Hall,  John  Crerar  and  NLM  from  $4.50  -I-  .  15/- 
page.  No  special  forms  or  verification  required. 

YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 


(415)  84I-II45 


MAIL:  P.O.  BOX  4536,  BERKELEY,  CA  94704 


SHOP  AT  THE 
INFORMATION 

STORE 


MAIN  OFFICE:  235  MONTGOMERY  800 
SAN  FRANCISCO.  CALIFORNIA  94104 
(415)  421-9376 

DOCUMENT  DELIVERY: 
P.O.  BOX  27880 
LOS  ANGELES,  CALIFORNIA  90027 
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NEW  INTERNATIONAL  INFORMATION  RESEARCH  ORGANIZATION  FORMED 

Sue  Rugge,  co-founder  of  Information  Unlimited,  announced  today  the  formation 
of  a  new  company,  Information  on  Demand.    Headquartered  in  Berkeley,  California 
and  utilizing  the  talents  of  most  of  the  former  Information  Unlimited  staff. 
Information  on  Demand  will  specialize  in  gathering  and  synthesizing  information 
for  the  business,  industrial  and  professional  communities. 

As  part  of  Information  on  Demand's  expansion  of  services  for  its  clients,  the 
new  company  has  signed  an  agreement  with  the  Center  for  Business  Information 
in  Paris  to  supply  U.S.  government  documents  and  related  research  articles  to 
the  Center's  European  clients.    This  agreement  will  result  in  an  expanded 
Information  on  Demand  Washington,  D.C.  research  facility  and  a  greater  capacity 
for  acquiring  European  documents  and  market  research  data.    Information  on  De- 
mand maintains  international  research  facilities  in  Los  Angeles,  Chicago, 
Boston,  Washington,  D.C,  Tokyo,  London,  Paris,  Amsterdam,  and  Hamburg. 

For  information  contact  Information  on  Demand,  P.O.  Box  4536,  Berkeley,  CA  94704. 
Telephone:    (415)  841-1145. 

THE  INFORMATION  STORE  IS  OPEN 

Georgia  Finnigan  announced  on  January  1,  1979,  the  opening  of  her  new  company. 
The  Information  Store,  headquartered  in  San  Francisco.    The  company  will  con- 
tinue offering  the  services  formerly  offered  by  the  now  defunct  Information 
Unlimited,  but  has  changed  the  pricing  structure  to  benefit  steady  and  large 
volume  customers  and  is  building  a  library  of  data  base  aids  and  other  searching 
and  reference  tools  which  will  be  available  to  the  community. 

The  store  is  maintaining  its  field  staff  in  major  cities  in  the  world  including 
Washington,  D.C,  London,  and  Amsterdam.    The  company  also  has  several  Asian 
representatives  for  easy  access  to  Pacific  Basin  information. 

The  San  Francisco  staff  is  made  up  of  special  librarians  for  improved  searching 
services  to  the  business  and  professional  community,  including  three  of  those 
who  have  worked  with  Miss  Finnigan  over  the  past  seven  years.    New  services  will 
include  online  training  and  low  cost  summaries. 


MADAM  CHAIRPERSON?????    WRONG! ! ! ! ! 

The  20th  convention  of  the  National  Association  of  Parliamentarians  recently 
passed  this  resolution:    "Whereas,  since  time  immemorial  the  term  MISTER  Chair- 
man or  MADAM  Chairman  has  always  been  employed  to  differentiate  between  the 
sexes;  and  Whereas,  further  effort  toward  sex  differentiation  is  redundant  and 
contrived;  now  Therefore  be  it  Resolved  that  organizations  and  parliamentarians 
of  the  NAP  must  use  the  term  Chairman  instead  of  Chairperson." 


-21- 


{107) 


PROFESSIONAL  NEWS 


MILITARY  SPECIFICATIONS  WILL  NO  LONGER  BE  KEPT 

Two  years  ago  the  State  Library  questioned  whether  the  military  specifications 
and  standards  in  the  Government  Publications  Section  were  used  enough  to 
justify  the  cost  of  maintaining  the  collection.     After  asking  a  number  of 
libraries  whether  they  needed  military  specifications  and  standards  and  what 
sources  they  relied  on,  plus  observing  the  number  of  interlibrary  loan  and 
other  requests  received  by  the  Government  Publications  Section,  the  decision 
was  made  to  dispose  of  the  collection. 

Because  of  the  time  required  to  interfile  large  quantities  of  changes  and 
new  editions  and  also  the  space  required  for  housing,  no  other  library 
has  been  found  willing  to  take  the  collection.     However,  military  specifi- 
cations and  standards  may  be  obtained  free  from  the  Naval  Publications 
and  Forms  Center,  5801  Tabor  Avenue,  Philadelphia  PA  19120,  or  may  be 
purchased  from  a  commercial  source.     In  addition,  those  libraries  which  have 
military  specifications  are  listed  in  the  Union  List  of  Specifications  and 
Standards  in  California  Libraries,  1976,  which  was  published  by  Information 
Unlimited. 

The  Government  Publications  Section  will  continue  to  maintain  a  file  of 
federal  specifications  and  standards.     These  are  depository,  whereas  the 
military  specifications  and  standards  are  not.     The  California  State  Library 
also  has  many  specifications  issued  by  non-governmental  societies  and 
associations. 

GRANT  MONEY  AVAILABLE  FOR  LIBRARY  PROJECTS 

The  National  Endowment  for  the  Humanities  has  established  an  office  to 
support  humanities  programs  for  the  public  in  all  types  of  libraries.  The 
new  office,  started  in  October  1978,  is  called  the  Public  Library  Program 
and  has  a  $2  million  budget  for  fiscal  year  1979.     To  be  eligible  for  NEH 
grants,  projects  must  focus  on  the  humanities,  or  provide  the  perspective 
of  the  humanities,  on  an  issue  or  topic.     Projects  must  also  include  the 
participation  of  the  adult  out-of-school  public  in  project  activities  and 
must  involve  the  use  of  the  humanities  resources  unique  to  a  library.  For 
information  on  requirements  and  deadlines,  contact  Nancy  Doyle  Bolt, 
Acting  Assistant  Director,  Public  Library  Program,  National  Endowment  for 
the  Humanities,  806  15th  Street  NW,  M.S.  406,  Washington  DC  20506. 

URBAN  ARCHIVES  CENTER 


o  Valley. 
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LIBRARY  COST  ANALYSIS  GUIDE 

Betty  J.  Mitchell,  Norman  E.  Tanis,  and  Jack  Jaffe  (all  of  California  State 
University  Northridge)  are  authors  of  the  new  book.  Cost  Analysis  of  Library 
Functions:  A  Total  System  Approach,  recently  published  by  teh  Jai  Press. 
The  book  describes  a  program  of  cost  analysis  development  at  Cal  State 
Northridege  to  provide  management  with  data  pertinent  to  the  decision-making 
process. 

GALLUP  POLL  ON  LIBR/^Y  PATRONS 

The  Gallup  report  Book  Reading  and  Library  Usage:  A  Study  of  Habits  and  Perceptions 
is  now  available  from  ALA^s  Public  Information  Office.     The  study  was  conducted 
for  ALA  by  Gallup,  and  was  funded  by  a  special  grant  from  Baker  &  Taylor. 
The  price  is  $15  for  members  and  $25  for  non-members  of  ALA. 

CALIFORNIA  ASSOCIATIONS  DIRECTORY 

The  Center  for  California  Public  Affairs  at  the  Claremont  Colleges  has  just 
issued  two  new  reference  publications.     Trade  and  Professional  Associations 
in  California:  A  Directory  ($12)  lists  1,122  groups  and  includes  a  subject 
and  key-word  index.     It  is  the  first  such  directory  available  since  the  San 
Francisco  Public  Library  published  the  Directory  of  California  Nonprofit 
Associations  in  1970.     California  and  the  World:  A  Directory  of  California 
Organizations  Concerned  with  International  Affairs  ($12)  describes  553 
association,  university  programs,  and  government  agencies  active  in  the 
field.     For  information,  write  to  the  Center,  P.O.  Box  10,  Claremont  CA  91711. 


ARTISAN  BINDERY 

Our  Books  Are  Bound  To  Last 


CLASS  A  LIBRARY  BINDING 

We  Have  A  Bookbinding 
Progrann  for  all  Libraries 
Large  or  Small 

TECHNICAL  AND  MEDICAL 


PHONE  415-451-9827 
1215 -9+h  AVENUE 
OAKLAND,  CA.  94606 


HAND  SEWING 
STORAGE  BINDING 
QUARTER  BINDING 


RONALD  G.  RODDEN 
Associate  Member 
Special  Libraries  Association 
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mOrESSTONAL  WEWS  [Cowt. ) 


EQUIPMENT  FOR  SALE 

Anyone  need  a  9  drawer  card  catalog  in  honey  maple  with  brass  handles?  How 
about  a  dictionary  stand  in  the  same  color?    Both  were  originally  purchased 
from  Gaylord  and  are  only  6  months  old.     The  price  is  $130  each  of  $240  for 
both.     If  interested,  contact  Kathy  Reed,  Bridgemont  High  School,  765  Calif- 
ornia St.,  San  Francisco  CA  94108.     Telephone  (415)  391-2700  ext.  15. 

DOCUMENT  CONSERVATION  MONOGRAPH  PUBLISHED  BY  CLASS 

The  California  Library  Authority  for  Systems  and  Services  (CLASS)  has 
published  a  new  monograph.  Toward  a^  California  Document  Conservation  Program, 
prepared  to  serve  as  the  planning  document  for  a  comprehensive  program  in 
library  and  archival  conservation.     The  book  also  surveys  the  conservation 
problem  briefly,  assess  existing  conservation  programs,  and  summarizes  the 
results  of  a  conservation  colloquium  sponsored  by  CLASS  in  1977.     It  discusses 
the  role  of  regional  conservation  centers  and  recommends  establishing  one  or 
more  center  to  serve  California  and  the  West.     Order  copies  from  CLASS, 
1415  Koll  Circle,  Suite  101,  San  Jose  CA  95112.     The  price  is  $8  for  members 
and  $10  for  non-members. 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  intemationcil  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


i/m^  ^^encf     MOUNT  MORRIS,  ILLINOIS  61054 


OUR  46th  YEAR 
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UPDATA 


THE  CENTRAL 
INTELLIGENCE 
AGENCY'S 
INFORMATION 
COLLECTION 


UPDATA® 
ANNOUNCES 
THE  START 
OF  A  MAJOR 
NEW  PROJECT 
TO  THOSE 
INTERESTED  IN 
AGRICULTURE 


WRITE  OR  CALL  US  COLLECT 
FOR  FURTHER  INFORMATION 
ON  BOTH  OF  THESE  COLLECTIONS, 
OR  ORDER  NOW  FROM: 


TWO  OUTSTANDING 
NEW  COLLECTIONS 


AT  SPECUU.  PRE-PUBLICATION  PRICES 

This  is  a  UNIQUE  compilation  of  INFORMATION  previously  available  only  to 
U.S.  Government  officials.  The  CIA's  vast  research  capabilities  have  gathered 
comprehensive  Political,  Economic  and  Statistical  Information  in  such  vital 
areas  as  Oil,  Gas,  Minerals,  Metals,  Agriculture,  Forestry,  Engineering,  Energy, 
International  Trade,  and  more.  Information  about  China  and  Russia  is 
extensive! 

•  Who  are  the  important  figures  at  all  levels  of  government  in  Communist 
Countries,  and  what  do  they  look  like? 

•  What  kind  of  taxation  exists  in  Communist  China? 

•  What  is  China  doing  about  energy  problems? 

•  What  was  the  Gross  National  Product  in  the  U.S.S.R.? 

All  these  questions,  and  more,  will  be  answered  comprehensively  in 
UPDATA's  new  collection. 

The  recent  recognition  of  the  Peoples'  Republic  of  China  by  the  United 
States  opens  what  can  be  THE  FREE  WORLD'S  LARGEST  MARKETPLACE. 
This  collection  will  help  you  gain  greater  insights  into  trade  facilitation  and 
communication. 

This  collection,  containing  750  microfiche  and  over  45,000  pages,  will  open 
new  worlds  to  you.  And,  most  important  to  librarians,  UPDATA  will  provide 
main  entry  catalog  cards  at  NO  EXTRA  COST.  The  collection  will  be  updated 
annually.  For  quality  information  in  an  UPDATA  way,  ORDER  TODAY! 
CIA  COLLECTION  —  PREPAID  OFFER  AT  $490  EXPIRES  APRIL  1,  1979. 
REG.  PRICE  — $700. 


Within  the  next  few  years  UPDATA",  with  the  cooperation  of  The  National 
Agricultural  Library,  The  U.S.  Department  of  Agriculture,  and  the  University  of 
California,  Davis  Library,  will  be  placing  on  microfiche  all  of  the  available  U.S. 
Department  of  Agriculture  material  from  inception  to  date,  and  continuing  on 
an  ongoing  basis. 

For  the  very  first  time  ever,  the  result  of  billions  of  dollars  of  research  by  the 
U.S.  Department  of  Agriculture  is  available  to  all  the  people  of  the  world,  in  a 
readily  accessible  and  relatively  inexpensive  form. 

Learn  how  your  garden  grows,  the  effects  of  insecticides,  how  to  can  fruits 
and  vegetables!  The  guidelines  in  these  collections  contain  information  useful 
to  everyone,  as  they  are  easily  read  and  understood  and  are  NOT  extremely 
technical.  Included  are  guides  and  information  on  such  topics  as  food 
composition,  folic  acid  content,  poultry  grading,  forestry,  irrigation,  dairy 
improvement,  cotton  production  and  beef  cattle. 

This  will  be  a  phased  project,  structured  to  allow  you  to  acquire  the 
collection  with  a  minimum  of  budget  stress. 

PART  1  —  AGRICULTURAL  HANDBOOKS  —  Available  for  purchase  at  once! 

PART  2  —  Will  be  HOME  AND  GARDEN  BULLETINS. 

PART  3  —  Will  be  FARMERS'  BULLETINS. 

Other  parts  will  be  announced  at  a  later  date. 

SUPERIOR  INDEXES  WILL  ALLOW  YOU  ACCESS  TO  THE  MICROFICHE! 
We  will  provide  the  best  paper  copy  index  to  this  material  that  has  ever 
existed.  Entries  will  be  indexed  by  Title,  Subject,  Author(s),  and  Report 
Numbers. 

GROW  with  UPDATA  and  order  the  U.S.  DEPARTMENT  OF  AGRICULTURE 
COLLECTION  TODAY! 

PRE-PUBLICATION  PRICE  FOR  PART  1  TO  BE  ANNOUNCED 
PROJECTED  PRICE  IS  $500.00  PREPAID  —  $700.00  REGULAR 

UPDATA®  PUBLICATIONS,  INC. 

1756  Westwood  Boulevard  Los  Angeles,  CA  90024  (213)  474-5900 
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LATE  NOTICE:     There  is  an  opening  for  a  Library  Technical  Assistant  in  the 
Law  Department  of  Castle  and  Cooke.     It  is  half  time  library  work  and 
half  time  records  management  for  the  files  of  the  department.  The 
records  management  half  will  include  working  on  input  sheets  for  the 
development  of  a  computer  index  to  the  records.     Good  typing  is  required, 
some  library  experience  is  helpful,  legal  experience  is  not  necessary , 
salary  is  negotiable.     Contact    Miriam  Dunbar,  Law  Department  Library, 
(415)   986-3000,  ext.  395. 
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PRESIDENT'S  MESSAGE 

,  by  Julie  Macksey 

Last  fall  I  started  my  term  of  office  with  reference  to  coping 
with  change  and  find  I  am  ending  my  term  with  the  same  reference. 
Change,  not  for  the  sake  of  change,  but  rather  in  response  to  ever- 
increasing  pressures  from  outside  the  Chapter,  primarily  in  the 
form  of  ubiquitous  inflation,   and  the  changing  needs  of  the  Chapter 
membership. 

Inflation  is  reflected  in  the  budgetary  problems  of  the  various  com- 
mittees:    most  notably  in  the  production  of  the  Chapter  Bulletin  and 
Membership  Directory.     Depsite  mounting  costs  of  postage,  paper,  and 
printing  and  a  continuously  increasing  membership  roll  which  requires 
more  copies  to  be  sent  out,  the  high  quality  of  both  publications  has 
been  maintained.     As  you  know,  the  Executive  Board  of  the  Association 
last  fall  capitulated  to  financial  problems  and  elected  to  omit  pub- 
lication of  the  Association  Membership  Directory  for  this  year. 

In  spite  of  the  steady  escalation  of  meal  costs,  the  Hospitality  and 
Program  Committees  have  not  sacrificed  quality  in  meeting  places, 
programs  nor  Chapter  subsidy  of  half  price  Student  meals,   and  atten- 
dance continues  to  rise.     The  Education  Committee  produced  three  ex- 
cellent workshops  this  year.     An  Ad  Hoc  Committee  conducted  a  salary 
survey  of  librarians  in  the  corporate  world.     A  brief  summary  of  the 
preliminary  analysis  of  the  data  compiled  appears  elsewhere  in  this 
issue.     For  further  details  of  Committee  activities  and  problems  read 
the  annual  reports  of  the  Chapter  officers  and  Committee  chairmen 
elsewhere  in  this  issue.     For  questions  on  where  the  allotment  ($3.75 
per  member  this  year)  we  receive  from  our  Association  dues  each  year 
goes,   see  the  September-October  1977  issue  of  the  Bulletin.     In  her 
"inaugural"  message,   Jackie  Desoer  dealt  with  the  distribution  of 
these  monies.     And  bear  in  mind  costs  have  gone  up  considerably  since 
that  message  appeared. 

While  meeting  places  have  been  distributed  among  the  Peninsula,  San 
Francisco,   and  the  East  Bay,  mutterings  continue  to  emanate  from  South 
Bay  members  about  distance  to  meetings  and  subject  content  of  pro- 
grams.    With  the  real  threat  of  gasoline  shortages,  it  is  time  to 
come  to  grips  with  the  gripes.     A  separate  South  Bay  Chapter  is  pre- 
mature.    However,  an  informal,  monthly  Sci-Tech  luncheon  group,  like 
the  South  Bay-Peninsula  luncheon  group  back  in  the  60' s,   could  be  a 
preliminary  step.     If  sufficient  interest  was  generated,   a  Sci-Tech 
subject  group  within  the  Chapter  could  evolve  with  one  or  two  even- 
ing programs  a  year  devoted  to  the  needs  and  interests  of  these 
members.     South  Bay  members  might  give  this  proposal  some  thought. 

A  Chapter  member  was  a  delegate  to  the  Governor's  Conference  on  Li- 
braries and  Information  Services  and  the  Chapter  contributed  $100 
to  help  defray  the  costs  of  the  Conference.     In  addition,  together 
with  the  other  three  California  Chapters,  we  assembled  a  packet 
describing  the  activities,  needs  and  goals  of  special  libraries  and 
mailed  it  to  each  delegate  attending  at  a  cost  of  $52.53  per  chapter. 
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In  closing  I  want  to  thank  the  Chapter  members  who  have  given  un- 
stintingly  of  their  time  on  the  Association  level,  to  all  the  Chapter 
members  who  faithfully  filled  out  the  numerous  questionnaires  to 
provide  the  Board  and  Advisory  Council  with  information  necessary  to 
the  decision  making  processes.     And  thanks  most  of  all  to  our  hard- 
working, dedicated  Chapter  officers,  Committee  chairmen,  and  Committee 
members  for  an  outstanding  year  fraught  with  financial  and  logistical 
problems  and  for  their  earnest  efforts  to  respond  to  the  needs  of  the 
members.     Particular  thanks  to  Jackie  Desoer  for  her  wise  counsel  and 
patience  during  my  internship  while  she  was  President  and  I  President- 
Elect  and  this  year  when  she  served  as  Past-President  and  I  tried  hard 
to  fill  her  shoes.     Particular  thanks,   too,   to  Beth  Westfall,  our 
President-Elect,   for  her  support  this  year  and  willingness  to  carry  a 
large  chunk  of  the  responsibilities  in  Chapter  operations.     She  is  a 
quick  and  apt  study.     Beth  is  well  equipped  to  assume  the  office  of 
President  and  will  execute  her  duties  in  a  highly  competent  and  gra- 
cious manner.     Please  give  her  your  whole-hearted  support.     Again,  as 
last  year,  to  my  successor.  Courage! 


ARTISAN  BINDERY 

Our  Books  Are  Bound  To  Last 


CLASS  A  LIBRARY  BINDING 

We  Have  A  Bookbinding 
Program  for  all  Libraries 
Large  or  Small 

TECHNICAL  AND  MEDICAL 


HAND  SEWING 
STORAGE  BINDING 
QUARTER  BINDING 


PHONE  415-451-9827 
1215 -9th  AVENUE 
OAKLAND,  OA.  94606 


RONALD  G.  RODDEN 
Associate  Member 
Special  Libraries  Association 
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EXECUTIVE  BO ARV  MINUTES 
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Executive  Board  Meeting 
Elegant  Farmer  Restaurant 
34  Jack  London  Square,  Oakland 
Jan.   16,   1979       4:45  p.m. 


Present:     Julie  Macksey,   Terry  Dean,  Audrey  Powers,  Marie  Tilson, 
Jackie  Desoer,  Beth  Westfall,  Linda  Gustafson 

Invited  guests:     Rena  Schonbrun,  Konny  Gloy 


Old  Business: 


1.  The  minutes  of  the  Executive  Board  meeting  of  Dec.   13,  1978, 
were  approved  as  corrected. 

2.  L.   Gustafson  submitted  the  financial  reports  for  Dec.  1978 
and  Jan.   1979,   and  the  Annual  Financial  Statement,   1978  which 
was  sent  to  the  Association  office. 

3.  K.  Gloy  submitted  a  proposed  budget  for  the  spring  workshop, 
"Acquisitions:     Beyond  the  Basics".     A  motion  was  made  and 
approved  that  the  Board  accept  the  budget  as  presented,  with 
a  fee  of  $15  for  the  workshop. 

4.  R.   Schonbrun  reported  on  an  offer  from  Chemical  Abstracts  Ser- 
vice to  present  another  workshop  as  a  follow-up  to  the  CASIA 
workshop  offered  in  the  fall.     The  Chemical  Substance  Retrieval 
Workshop  is  a  new  program  of  CAS,  which  will  be  offered  free 

of  charge  as  a  field  test.     The  15  attendees  will  be  drawn 
from  the  4  0  attendees  of  the  CASIA  workshop.     R.  Schonbrun 
will  make  arrangements  to  hold  the  workshop  in  her  library. 
A  motion  was  made  and  approved  that  the  Board  accept  the  offer 
of  CAS. 


5.  B.  Westfall  reported  on  a  cost  overrun  of  $85.00  for  printing 
the  Directory.  The  cost  overrun  was  a  result  of  having  to  pay 
for  preparation  of  camera-ready  copy  of  one  advertisement  and 
having  to  make  duplicate  copies  of  advertisements  because  the 
Bulletin  and  Directory  were  at  the  printers  at  the  same  time. 
J.  Desoer  reiterated  the  necessity  of  getting  Board  approval 
for  over-budget  expenditures. 


6.       J.  Macksey  reported  the  results  of  the  ERA  referendum  held  by 
the  Association.     Of  the  51%  of  eligible  voters  returning  bal- 
lots by  the  Dec,   15,   1978  deadline,   69%  voted  to  approve  the 
referendum. 


J.  Macksey  passed  on  a  thank-you  note  from  Frank  McKenna's 
nephew  regarding  her  letter  of  condolence  to  him  on  the  death 
of  his  uncle. 


J.   Macksey  for  Nancy  Baltis  submitted  the  slate  of  nominees  for 
the  chapter's  spring  election:     President:     Keye  Luke  and  Lois 
Farrell;   Treasurer:     Mary  Wawrzonek  and  Miriam  Ciochon;  Direc- 
tor:    Randy  Galloway  and  Peter  Evans.     J.   Desoer  suggested 
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MINUTES  (cont.) 


8.  that  this  revised  nominating  schedule  be  written  into  the 
Procedures  Manual.     The  revised  schedule  would  call  for  the 
slate  of  candidates  submitted  by  the  Nominating  Committee 

to  be  announced  at  the  January  meeting  and  a  call  for  nomina- 
tions from  the  floor  to  be  held  at  the  February  meeting,  with 
a  notice  to  appear  in  the  Bulletin  of  the  up-coming  open 
nominations . 

9.  J.  Macksey  reported  for  Natalie  Yount  that  Cleo's  will  have 
to  replace  the  covers  on  the  Union  List  as  they  are  cracking. 
This  will  be  done  without  charge. 

10.  J.  Macksey  reported  that  the  Association  will  not  issue  a  di- 
rectory next  year. 

New  Business: 

1.  M.   Tilson  reported  on  meal  costs  for  the  April  and  May  dinners. 
It  is  increasingly  difficult  to  keep  meals  under  $10.  The 
April  dinner  will  be  held  at  Spenger's.     The  May  dinner  will 

be  held  at  the  Los  Altos  Hills  Country  Club.     M.   Tilson  has 
also  made  arrangements  to  hold  the  September  dinner  at  Spenger's 
and  would  like  to  offer  half-price  dinners  to  retired  members. 
The  Board  agreed  and  will  consider  making  this  a  permanent 
policy.     This  will  be  discussed  at  the  combined  Executive  Board/ 
Advisory  Council  meeting  in  February. 

2.  B.  Westfall  reported  that  Hewlett-Packard  was  not  listed  as  a 
patron  in  the  Directory  because  of  the  failure  of  the  Associa- 
tion office  to  notify  the  chapter  of  the  contribution.  B. 
Westfall  will  check  into  procedures,  or  lack  thereof,  of  the 
Association  in  regard  to  this  occurrence. 

3.  A  Regional  Continuing  Education  seminar,  entitled  "Micrographics 
for  Special  Libraries,"  will  be  offered  in  southern  California 
on  March  9,   19  79. 

4.  A.   Powers  reported  that  the  next  library  tour  will  be  held 
May  5,   1979.     It  will  be  a  tour  of  the  Business  Branch  of  the 
San  Francisco  Public  Library. 

5.  T.  Dean  reported  on  a  letter  from  Ray  Brian  suggesting  a  dona- 
tion by  the  chapter  to  the  Margaret  D.  Uridge  Book  Fund  estab- 
lished at  the  University  of  California,  Berkeley 

A  decision  was  postponed  until  the  joint  Executive  Board/ 
Advisory  Council  meeting  in  February. 

6.  The  meeting  was  adjourned  at  6  p.m. 

Respectfully  submitted, 
Terry  Dean,  Secretary 
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PERFORMANCE  MEASURES  IN  JOB  EVALUATION 

by  Richard  Geiger 

At  the  March  Chapter  meeting,  Lee  White,  Director  of  the  Oakland  Public 
Library,  spoke  on  "Performance  Measures  in  Job  Evaluation,"  a  timely  topic 
for  librarians  reeling  from  Proposition  13  cuts.     She  focused  on  a  study 
undertaken  at  OPL  on  the  effective  utilization  of  library  resources  such  as 
personnel,  holdings  and  physical  plant.     Stressing  the  factors  of  "entrepreneur- 
ship"  and  "politics",  Ms.  White  noted  that  such  a  study  can  prove  the  library's 
worth  to  its  constituents,  thereby  defending  against  budget  cuts.     It  can  also 
reveal  dead  wood  and  other  surprises.    To  deal  with  the  ramifications  of  a 
library  study,  the  library  director  must  be  a  change  agent. 

When  the  money  situation  in  Oakland  became  tight,  the  Parks  and  Recreation 
Department  and  the  Library  were  soon  told  to  cut  costs  by  either  adding  or 
raising  fees  or  by  closing  or  reducing  hours.     The  library  resisted  fees,  but 
the  museum  instituted  them,  with  disastrous  results.    Attendance  plumetted. 

The  question  was  how  to  provide  good  service  using  less  money.     The  answer  was 
to  become  more  cost  effective,  while  retaining  quality.    Performance  measures 
were  necessary  to  evaluate  the  cost  effectiveness  of  the  library.  Politically, 
statistics  with  "push"  were  needed.     Circulation  and  holdings  statistics  were 
not  sufficient.     The  study's  finding  that  25,000  people  a  month  entered  the 
library,  a  total  of  1/3  the  population  of  Oakland,  was  more  impressive. 
Furthermore,  by  counting  in-house  circulation,  it  was  discovered  that  only  55% 
of  the  actual  library  materials  used  had  previously  been  counted. 

Ms.  White  stressed  that  a  money  crunch  c?auses  competition  —  between  branches, 
between  departments,  and  between  staff  members.     She  also  commented  that  the 
library  is  like  a  "spindly  rose  bush,  you  can  prune  it  in  great  hunks,  but  what 
if  you  cut  the  wrong  branches." 

Nancy  DeWath,  the  project  assistant,  gave  more  details  on  the  three  month  study. 
She  mentioned  the  problems  of  supervision,  financing  and  tabulation.  CETA 
provided  that  staff.     The  training  and  supervision  of  non-library  people  added  a 
burden  to  the  library  staff.    Although  a  computer  was  needed  for  tabulation, 
calculations  had  to  be  done  with  calculators.     Twelve  dead  calculator  batteries 
were  the  trophies  of  a  marathon  effort. 

Some  of  the  study's  findings  were  that  furniture  was  heavily  used,  chairs  were 
difficult  to  find,  the  card  catalog  was  little  used,  the  vertical  files  were 
rarely  used,  peak  periods  were  around  12:30  and  between  4  and  5:30,  average  use 
time  was  38  minutes,  a  circulation  transaction  occurred  every  3.2  minutes  and  a 
reference  request  every  1.8  minutes.    An  undercover  study  of  reference  services, 
conducted  by  library  students  who  called  in  certain  reference  questions,  found 
that  66%  of  the  time  the  question  was  answered  correctly,  14%  partially 
correct,  10%  wrong  answer,  5%  could  not  find  answer,  and  5%  other. 

In  summary,  the  study  showed  heavy  use  of  the  service  desk  and  of  materials 
inside  the  library.     The  study  was  useful  for  library  evaluation  and  improvement. 
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ACQUISITIONS  WORKSHOP   IN  GOLDEN  GATE  PARK 

by  Diane  S.  Nixon 

Approximately  150  librarians  and  acquisitions  personnel  visited  the 
California  Academy  of  Sciences  in  San  Francisco's  Golden  Gate  Park 
on  March  24,   to  attend  the  workshop  on  "Acquisitions:     Beyond  the 
basics."     As  one  of  the  attendees,   although  an  outsider  to  SLA,  I 
found  the  workshop  enlightening  and  very  worthwhile.  Congratulations 
and  appreciation  are  certainly  due  the  members  of  the  SLA  Bay  Region 
Chapter  Education  Committee  for  their  successful  organizational  ef- 
forts,  Ray  Brian  of  the  California  Academy  of  Sciences  for  his  assist- 
ance with  the  physical  arrangements,   and  the  various  panelists  for 
the  quality  of  their  presentations  and  their  preparation  of  handout 
material . 

The  workshop's  morning  session  included  two  separate  panels  on  do- 
mestic and  foreign  acquisitions.     The  domestic  acquisitions  panel 
addressed  itself  primarily  to  resources  for  acquiring  government 
documents,  patents,   specifications  and  standards,   conference  pro- 
ceedings, research  reports,  and  OP  books.     While  difficulties  per- 
sist in  identifying  and  obtaining  obscure  titles  for  an  often  de- 
manding clientele,   a  surprisingly  large  percentage  of  these  publica- 
tions are  now  relatively  easy  to  access.     Numerous  improvements  have 
been  made  in  the  sale  and  distribution  of  federal  documents,   and  in 
the  kinds  and  format  of  titles  available  to  depository  libraries. 
CIS,  and  its  Canadian  counterpart  Micromedia  Co. ,  provide  indispen- 
sable indexing  tools  and  microfiche  copies  of  titles  indexed  therein; 
both  companies  offer  "documents  on  demand"  and  subscription  services. 
The  Sunnyvale  Patent  Library  provieds  a  phone  service,   and  makes 
photocopies  of  patents  promptly  for  a  reasonable  fee.     There  are 
many  specialized  companies  and  jobbers  who  provide  assistance  in 
acquiring  publications,   such  as  Broadbent  for  one-time  orders  and 
standing  orders  for  federal  documents.   Global  Engineering  and  In- 
formation Handling  for  specifications  and  standards,   Interdok  for 
conference  proceedings,  and  University  Microfilms  for  OP  books. 
NTIS  offers  an  excellent  rush  service  for  reports  within  its  system, 
for  a  $10  per  item  additional  charge. 

The  foreign  acquisitions  panel  was  especially  impressive.  David 
RozKuska  presented  an  overview  of  foreign  publications  and  briefly 
discussed  ordering  materials  from  Europe  and  Sub— Saharan  Africa; 
Jim  Breedlove  concentrated  on  Latin  America,   Raymond  Tang  on  the 
Far  East   (mainly  China  and  Japan) ,   and  Wojciech  Zalewski  on  the 
Communist  Bloc    (primarily  the  Soviet  Union) .     There  are  many  English- 
language  sources  of  information  and  statistical  data  on  foreign 
countries,   including  titles  available  from  the  U.S.  government,  the 
United  Nations,  UNESCO,   HMSO,   and  individual  British  agencies.  These 
sources  should  be  used  whenever  possible  in  preference  to  seeking  a 
foreign-language  title.     In  attempting  to  obtain  foreign  publications, 
one  should  be  aware  of  geography,  name  changes,  and  political  devel- 
opments,  should  adopt  a  more  formal  style  of  correspondence  than  that 
used  in  the  United  States,   should  write  in  the  language  of  the  country 
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whenever  possible,   and  should  be  both  patient  and  persistent  in 
claiming  orders.     There  are  many  fine  jobbers  and  bookstores  in 
Europe,   Latin  America  and  the  Far  East  who  will  attempt  to  obtain 
books,   accept  subscriptions,   and  provide  blanket  approval  plans. 
The  Soviet  Union  strictly  controls  book  publishing  and  distribution, 
both  subject  matter  and  number  of  copies  of  titles. 

The  afternoon  session  began  with  a  "creative  Q  and  D"  panel.  The 
panel  stressed  that  librarians  whould  be  more  concerned  about  ob- 
taining specific  information,   regardless  of  format,   than  in  obtain- 
ing specific  titles,  especially  when  ordering  material  from  less 
developed  countries,  where  specific  titles  are  often  out-of-print. 
Reciprocity  in  personal  contacts  is  extremely  important.     A  librarian 
should  be  as  willing  to  share  expertise  and  resources  as  to  request 
such  assistance  of  fellow  professionals. 

Georgia  Finnigan  closed  the  workshop  by  asking  whether  the  need  for 
"immediacy"   in  acquisition  will  make  formal  publishing  too  slow. 
Will  publishers  announce  titles,  only  to  publish  them  in  response  to 
the  quantity  of  demand?     Will  electronic  devices  and  services  sup- 
plant books  and  journals?     Among  developments  discussed  by  Ms. 
Finnigan  were  on-line  data  bases,   such  as  the  British  Museum's 
BLAISE,  on-line  book  ordering  systems,  electronic  transfer  of  funds, 
electronic  journals,  videodisks,  and  the  British  Post  Office's 
View-Data  consumer  database.     The  library  of  the  future  may  bear 
little  resemblance  to  its  past  as  a  repository  of  materials,  and 
become  a  multi-faceted,  multi-access  electronic  information  bank. 


SHOP  AT  THE 
INFORMATION 

STORE 


MAIN  OFFICE:  235  MONTGOMERY  800 
SAN  FRANCISCO,  CALIFORNIA  94104 
(415)  421-9376 

DOCUMENT  DELIVERY: 
P.O.  BOX  27880 
LOS  ANGELES,  CALIFORNIA  90027 
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COMIWG  EVENTS 


HAWAII  BOUND? 

If  this  summer's  annual  conference  will  not  be  your  first,  can  you 
recall  what  your  first  was  like?     Is  the  memory  disturbing  due  to 
recollections  of  confusion,   or  were  you  fortunate  in  finding  a 
helping  had,   a  receptive  ear,   or  perhaps  some  clear  directions  from 
an  SLA  member  who  seemed  to  know  what  was  going  on?  Annual 
conferences  can  be  overwhelming  to  new  and  student  members  and,  if 
your  memories  of  your  first  are  pleasant,  then  you  might  consider 
helping  out  a  first-timer  in  Honolulu. 

If  you  are  willing  to  take  someone  under  your  wing  during  the 
conference,   to  be  a  general  contact-person  for  a  first-time  attendee, 
or  if  this  will  be  your  first  conference,   tell  Joe  Morganti ,  Chapter 
Student  Relations  Chairman.     Joe  can  be  reached  at    (415)  642-9485 
(work)   or   (415)    845-7976    (home) .     Watch  your  May  meeting  announcement 
for  further  detail.     And  happy  traveling! 


SLA  EMPLOYMENT  CLEARING  HOUSE 

The  SLA  Employment  Clearing  House  will  be  available  to  SLA  members 
and  to  employers  registered  at  the  Conference  in  Hawaii.  The 
Clearing  House  will  be  open  Sun.   Jun  10  from  noon  to  4,  Mon.   and  Tues. 
Jun  11  and  12  from  8  a.m.   to  3:30  p.m.,   and  Wed.   Jun  13  from  11  a.m. 
to  3:30  p.m.     Resume  forms  may  be  obtained  from  the  Association 
Office  in  New  York,   and  employers  may  also  request  job  opening  forms 
from  the  same  office. 


DEFENSE  DOCUMENTATION  CENTER  USERS  GROUP  MEETING 

by  Randy  Galloway 

Mr.   Paul  Klinefelter,   Deputy  Director  of  Data  Base  Services,  Defense 
Documentation  Center   (DDC) ,  Alexandria,  Virginia,  will  be  in  San  Fran 
Cisco  in  June.     He  will  speak  to  DDC  services  users  and  other  inter- 
ested people  on  DDC's  on-line  remote  terminal  data  base  and  the  many' 
services  provided  by  DDC's  branch  in  Los  Angeles.     This  may  be  a  good 
opportunity  to  establish  a  DDC  Users  Group:     a  group  that  might  be  i 
able  to  share  a  common  terminal  for  DDC  on-line  literature  searching. 
The  Los  Angeles  area  has  had  a  very  successful  DDC  group  for  several 
years  now.     So  come  and  meet  other  members  of  the  Bay  Area  user  com- 
munity and  hear  the  latest  from  DDC. 

The  meeting  will  be  held  at  9:00  a.m.  Thursday  June  21,   1979  at  GTE- 
Sylvania  in  Mountain  View,     Interested  persons  should  call  Randy 
Galloway  at   (415)    966-3082  or  966-2520. 
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COLLECTION  DEVELOPMENT  PROGRAM 

On  Friday,  May  18,   1979,   the  Northern  California  Technical  Processes 
Group  and  the  California  Library  Association  Technical  Services  Chap- 
ter will  jointly  sponsor  a  one-day  program,   to  be  held  at  California 
State  University,  Hayward.     The  morning  session  will  cover  collection 
management.     Norman  Dudley,  of  UCLA,  will  speak  on  "Why  have  collec- 
tion development  policies?";  Paul  Mosher,   from  Stanford,  will  discuss 
"Collection  development  policies  in  the  academic  environment",  and 
Michael  Breuer,   of  California  Library  Authority  for  Systems  and  Ser- 
vices, will  address  "Collection  management  through  conservation," 
The  afternoon  session  will  feature  a  talk  by  Susan  Vita,  Head  of  the 
Cataloging-in-Publication  division  of  the  Library  of  Congress,  on 
the  CIP  program.     She  is  especially  interested  in  feedback  on  desired 
improvements . 

Registration  plus  lunch  will  be  $4.50.     For  further  information, 
write  Kathy  Bales,  RLIN,  Encina  Commons,   Stanford  University,  Stan- 
ford, CA  94305. 


HAWAII  RECEPTION  FOR  UCB-UCLA  ALUMNI  AND  OTHERS 

The  Alumni  Association  of  UC  Berkeley  and  UCLA  Library  Schools  is 
sponsoring  a  reception  at  SLA  in  Hawaii.     It  will  be  held  Tuesday 
night,   June  12,   in  the  Ocean  Tower  of  the  Hilton  Hawaiian  Village 
from  7:30  to  9:30.     You  do  not  need  to  be  a  graduate  of  either 
school  to  attend — all  are  welcome!     Contact  Konny  Gloy  if  you  have 
any  questions. 
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BULLETIN^  by  Mary dee  Ojala 

This  year's  BULLETIN  has  been  a  real  learning  experience  for  its  editors. 
We  began  the  year  not  quite  knowing  what  to  expect  and  ended  much  the  same 
way.     Just  when  we  thought  we  had  things  under  control,  something  happened 
to  prove  we  didn't.     The  Postal  Service  fiasco,  the  paper  strike,  typewriter 
malfunctions,     and  a  growing  membership  all  conspired  to  keep  the  editors  in 
a  perpetual  state  of  perplexity  with  occasional  bouts  of  anxiety.     Luckily  we 
had  lots  of  willing  and  talented  writers  as  well  as  resolute  and  competent 
typists.     Particular  thanks  are  due  to  Julie  Wada,  Richard  Geiger  and  Helen 
Suomela.     Our  proofreader,  Peg  Marshburn,  has  been  a  terrific  help.  Our 
initial  editorial  assistant,  Danielle  Lanier,  was  replaced  with  Diane  Rapley 
when  Danielle  left  for  a  year  in  Europe.     Our  gratitude  is  extended  to  them  both. 

We  tried  this  year  for  reader  response  and  got  it  as  a  result  of  our 
scholarship  event  issue.     We  also  got  a  gratifying  response  to  our  requests 
for  library  profiles.     In  the  profiles  this  year  we  featured  small,  new  and/or 
unusual  libraries  in  response  to  several  reader  requests.     Nicest  of  all  have 
been  the  times  when  people  have  called  to  volunteer  to  write  up  meetings. 
Our  deep  thanks  to  all  of  this  volume's  writers.     We  conscienciously  scanned 
other  library  publications  for  professional  news  and  were  somewhat  disappointed 
to  find  that  much  of  it  was  inappropriate  for  special  librarians.     Even  some 
of  the  appropriate  material  would  not  fit  the  reduced  size  of  the  BULLETIN. 

There  have  been  a  few  problems  mostly  due  to  the  editors'  inexperience  and 
naivete.     We  greatly  underestimated  the  cost  of  producing  the  BULLETIN.  In 
attempting  to  be  fiscally  responsible  and  reduce  the  BULLETIN'S  budget  from 
its  previous  heights,  we  over-compensated  and  created  a  'bare  bones'  budget 
which  allowed  for  no  flesh  whatsoever.     It  proved  to  be  impossible. 
Contributing  to  increased  costs  was  the  paper  strike  which  raised  the  price  of 
paper  and  limited  its  availability.     The  growth  and  vitality  of  the  Chapter 
also  raised  costs.    We  estimated  650  copies  per  issue  and  ended  the  year 
printing  720  copies  per  issue.    Mailing  costs  have  been  300%  higher  than  the 
Finance  Committee  estimated. 

The  lack  of  transition  from  last  year's  editor  to  this  certainly  contributed 
to  our  confusion  and  failings.     Whenever  feasible,  continuity  of  editors 
should  be  encouraged.     For  this  reason,  and  because  both  Karen  and  I  feel  we 
have  not  yet  produced  a  perfect  BULLETIN,  we  are  going  to  stay  on  as  editors 
for  volume  50.     Besides,  who  can  resist  presiding  over  the  50th  anniversary  of 
the  Special  Libraries  Association/Bay  Region  Chapter  BULLETIN?? 
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ADVERTISING,   by  Frazier  McConnell 

The  Advertising  Committee  for  1978-1979  has  consisted  of  one  member, 
myself.     As  stated  in  the  Advertising  Committee  Report,  1977-1978, 
the  committee  ideally  should  consist  of  two  members:     one  to 
encourage  new  advertisers,  and  a  second  to  maintain  the  good  will 
and  continued  support  of  present  advertisers.     Due  to  my  own 
mobility  during  this  year,   I  found  it  impossible  to  implement  such 
a  structure.     Helpful  suggestions  have  been  made  by  Meg  Linden, 
Julie  Macksey,  Beth  Westfall  and,  of  course,  Marydee  Ojala. 

Details  are  appended,  but  the  information  can  best  be  summarised 
as  follows: 

1976-77  1977-78  1978-79 


Number  of  advertisers 

11 

17 

17 

Number  of  new  advertisers 

4 

10 

3 

Number  of  drops  from 

previous  year 

6 

3 

7 

Number  of  pages  of  ads 

appearing  in  volume 

18.  25 

26 

23.75 

The  most  discouraging  figure  here  is  the  number  of  drops  from  last 
year's  advertisers.     Many  firms,   it  seems,  will  try  this  source  of 
advertising  to  see  if  the  market  exists.     Unfortunately  many  of 
the  drops  this  year  were  from  firms  who  tried  advertising  in  our 
Bulletin  last  year  and  decided  not  to  continue  this  year.  All 
members  must  be  urged  to  use  the  services  provided  by  those  firms 
which  support  our  efforts.     Only  this  balanced  reciprocity  will 
allow  our  chapter  to  continue  to  publish  the  outstanding  Bulletin 
we  have  all  come  to  expect  and  to  enjoy. 


ARCHIVES,  by  Marion  Dorosh 

This  year  I  received  from  SLA  some  suggested  guidelines  for 
maintaining  chapter  archives.     As  the  suggested  system  of 
organization  seemed  sensible,   I  have  used  it  to  reorganize  the 
existing  archives  currently  housed  in  the  Mechanics  Library. 
Materials  have  been  relabeled  and  placed  into  new  file  folders. 
I  have  also  weeded  out  the  files,  keeping  only  historical  infor- 
mation, photographs,  annual  reports  of  officers  and  committees, 
all  special  publications,  and  five  years  of  bank  statements, 
cancelled  checks,  and  receipted  bills. 


BYLAWS  AND  PROCEDURES,   by  Jacqueline  J.  Desoer 

It  has  not  been  necessary  to  make  any  revisions  in  the  Chapter 
Bylaws  this  year.     A  committee  of  the  Chapter  Cabinet  is  reviewing 
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the  Association  Bylaws  governing  the  activities  of  groups  within 
chapters,  in  order  to  eliminate  any  confusion  that  may  now  exist 
concerning  the  similarities  and  differences  between  subject  groups 
and  divisions.     Final  recommendations  may  require  a  review  of  our 
Bylaws  in  this  regard. 

Some  extensive  and  very  much  needed  revisions  to  the  Employment 
Committee  procedures  were  prepared  by  last  year's  outgoing  chair- 
person, Marie  Tilson.     The  revisions  were  distributed  to  all  members 
of  the  Executive  Board  and  Advisory  Council. 

We  are  now  in  the  process  of  gathering  data  from  the  1978-1979 
Advisory  Council  in  order  to  bring  the  Procedures  Manual  up  to  date 
for  distribution  to  all  committee  chairpersons  at  the  July  turnover 
meeting. 


CONSULTATION,   by  Don  Gholston 

The  Consultation  Committee  handled  sixteen  requests  for  consultation 
during  the  1978-1979  Chapter  year — one  more  than  last  year.  Five 
were  from  organizations  in  San  Francisco,  two  from  Berkeley-Oakland, 
two  from  Santa  Clara,   two  from  Sunnyvale,   and  one  each  from  Menlo 
Park,   San  Leandro,   San  Rafael,  Santa  Rosa,   and  VJalnut  Creedk.  San 
Francisco  and  the  Peninsula/Santa  Clara  area  continue  to  generate 
the  majority  of  requests,  although  the  types  of  requesting  organi- 
zations were  somewhat  more  diverse  this  year — including  a  publisher, 
a  veteran's  oral  history  archives,  a  clothing  manufacturer,  and  a 
food  operations  company. 

Seven  of  the  requests  resulted  in  visits  from  committee  members, 
the  same  number  as  last  year.     Four  organizations  were  referred  to 
local  paid  consultants  and  the  rest  were  handled  mainly  over  the 
telephone.     On  at  least  two  occasions  inquiries  came  from  trained 
librarians  recently  hired  or  appointed  to  manage  a  library.  This 
is  often  somewhat  awkward,   since  the  primary  mission  of  the 
Consultation  Committee  is  to  advise  organizations  (preferably 
management)   on  the  need  and  procedures  for  setting  up  a  library. 
Trained  librarians  are  presumed  to  know  how  this  is  done.  Such 
inquiries  are  generally  handled  by  advice  over  the  telephone  and 
arranging  or  suggesting  visits  to  other  libraries. 

It  is  not  known  precisely  how  many  librarians  may  have  been  hired 
as  a  result  of  consultation  work,   since  there  is  no  routine  follow- 
up  on  this  aspect.     However,  two  different  organizations  indicated 
that  they  planned  to  hire  a  trained  librarian.     A  third  organization, 
in  the  throes  of  setting  up  what  could  become  a  fairly  substantial 
corporate  library,   is  also  thinking  along  these  lines. 

Consultation  work  continues  to  be  a  very  useful  part  of  Chapter 
activities . 
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DUPLICATE  EXCHANGE,   by  Barbara  Gersh 

Twenty-nine  libraries  participated  in  the  fall  1978  Duplicate 
Exchange,  with  17  of  these  contributing  lists.     Postage  and  envelope 
costs  were  absorbed  by  Bechtel  Corporation. 

The  spring  197  9  Duplicate  Exchange  was  scheduled  to  take  place  the 
first  week  in  April  but  delayed  mailing  of  the  March/April  Bulletin 
caused  some  confusion.     The  Duplicate  Exchange  deadline  was 
extended,  but  participation  is  expected  to  be  lower  than  the  fall 
Exchange. 

Several  members  expressed  a  desire  to  list  duplicate  material  at 
times  other  than  the  two  scheduled  Duplicate  Exchanges.  These 
members  were  informed  of  BARC  Notes  listings  and  also  that  our  own 
Bulletin  editor  had  agreed  to  publish  lists  if  submitted  by 
Bulletin  deadline  dates. 

Our  Chapter  exchanged  lists  with  the  Southern  California  chapter 
which  publishes  a  concolidated  list,   arranged  by  title,  on  micro- 
fiche.    Do-publication  of  the  two  Chapter  lists  was  discussed  with 
the  Southern  California  Duplicate  Exchange  Chairman,  Sherill  Hisaw, 
but  their  lists  are  not  published  on  any  regular  schedule,  making 
coordination  difficult. 

Thanks  to  committee  members  Ginette  Polak  and  Suzanne  Caster  for 
their  assistance  in  mailing  Duplicate  Exchange  packets. 


EDUCATION,   by  Konny  Gloy 

The  Education  Committee  organized  two  successful  workshops  this 
Chapter  year.     The  first,   a  seminar  on  using  Chemical  Abstracts 
Service  files,  was  held  at  SRI  International  in  Palo  Alto  on 
November  30,   1978.     Forty  members  attended  this  function,  which 
was  coordinated  by  Nancy  Baltis,  Syntex  Library,  and  Rena  Schonbrun, 
USDA  Western  Regional  Laboratory  Library.     Because  of  the  positive 
response  to  the  seminar,   Rena  Schonbrun  was  able  to  convince  CAS 
to  put  on  a  free  advanced  chemical  structure  workshop  on  March  30 
at  USDA  in  Berkeley.     Twenty- four  of  the  November  30  attendees 
participated  in  this  workshop. 

The  second  official  function  of  the  Committee  was  a  workshop 
entitled  "Acquisitions:     Beyond  the  Basics"  held  at  the  California 
Academy  of  Sciences  in  Golden  Gate  Park  on  March  24,   1979.  The 
goal  of  the  committee  was  that  the  sessions  provide  useful  hints 
to  attendees  on  obtaining  hard-to-get  items  or  speeding  the 
acquisitions  process  of  both  foreign  and  domestic  materials. 
Based  on  the  evaluations  of  the  133  paid  attendees,  we  feel  we 
accomplished  our  goal. 

The  acquisitions  workshop  was  a  complex  one  to  organize.  Facility 
arrangements  were  made  easier  by  our  friend  Ray  Brian  at  the  Academy, 
but  the  planning  of  a  box  lunch  and  coffee  breaks,   setting  up  of 
special  tables,  getting  permission  to  use  the  Shakespeare  Garden 
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for  lunch,  arranging  for  special  garbage  detail,  etc.,  kept  coordi- 
nator Susan  Laird  of  Alza   (with  Lavonne  Jacobsen's  help)  busy. 
The  coordination  of  speakers  by  Georgia  Finnigan  with  lots  of  help 
from  Linda  Kraemer  and  Barbara  Gersh  was  a  bit  task.     Copies  of 
the  useful  bibliographies  prepared  by  speakers  were  provided  gratis, 
courtesy  of  Dick  Presby  and  his  employer,  JHK  Associates. 

The  major  responsibility  of  the  Education  Committee  is  to  provide 
relevant,   low  cost,  high  quality  continuing  education  to  Chapter 
members.     I  believe  we  did  this  very  well.     A  secondary  charge  of 
the  Committee  is  to  offer  programs  which  generate  publication 
projects  for  the  Chapter.     Under  by  stead,   the  Committee  has  not 
done  this.     Perhaps  the  next  chair  will  have  the  time   (and  energy) 
to  accomplish  this  important  task. 

Each  member  of  the  Committee  worked  hard  this  year.     They  deserve 
special  thanks  from  the  Chapter.     Committee  members:     Nancy  Baltis, 
Syntex  Library;  Georgia  Finnigan,  The  Information  Store;  Barbara 
Gersh,  The  Information  Store;  Teresa  Hickey,  Bank  of  America 
Reference  Library;  Lavonne  Jacobsen,  San  Francisco  State  University 
Library;  Linda  Draemer,  Varian  Associates;   Susan  Laird,  Alza 
Research  Library;  Dick  Presby,  JHK  &  Associates;   Rena  Schonbrun, 
USDA  Western  Regional  Laboratory  Library. 


EMPLOYMENT,  by  Helen  Dunbar 

Toward  the  end  of  this  first  year  as  Employment  Committee  chair, 
I  am  beginning  to  feel  some  sense  of  file  control     The  first  few 
months  were  frustrating  due  partially  to  unsettled  work  and  personal 
situation,  the  influx  of  new  applicants,  and  the  dearth  of  jobs. 
However,  the  eventual  satisfaction  of  learning  that  one  person 
with  a  resume  on  file  secured  a  job  listed  with  the  service  is 
quite  rewarding I 

In  March,  61  questionnaires  were  mailed  to  people  whose  resumes  had 
been  on  file  for  6  months  or  more.     Twenty-eight  were  returned  with 
the  following  results:     7  people  employed,   1  person  moved  from  the 
area,  and  20  applicants  still  seeking  employment.   The  remaining 
33  resumes  were  purged  from  the  files. 

It  would  be  helpful  and  appreciated  if  more  applicants  would  inform 
the  chair  of  changes  in  their  work  status  and  if  more  employers 
would  report  when  positions  were  filed. 

Resumes  on  file  4/5/79:     Librarians  39 

LTAs  9 

Resumes  received  7/1/78  -  4/5/79:     Librarians  56 

LTAs  8 

Job  listings  7/1/78  -  4/5/79:  48 
Jobs  filled  from  SLA  files:  6 
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FINANCE,  by  Mary  S.  Wawrzonek 


The  Chapter  turned  over  approximately  $19,000  during  the  1977-1978 
year  and  is  expected  to  equal  that  amount  this  year.     This  fact, 
combined  with  that  of  increased  inflation,  prompted  the  Finance 
Committee  to  set  up  several  new  procedures. 

First,  a  meeting  will  be  held  at  the  beginning  of  each  Chapter  year 
to  compare  estimated  income  with  committee  budget  requests.  Recom- 
mendations concerning  those  requests  will  then  be  forwarded  to  the 
Executive  Board. 

Second,   in  addition  to  the  annual  financial  summary,  reports  will 
be  issued  in  January  and  March  every  year,   so  that  each  committee 
can  see  its  status  with  respect  to  its  initial  budget  request.  At 
the  same  time,   the  financial  status  of  the  Chapter  as  a  whole  will 
also  be  reported. 

Finally,  included  in  each  committee's  budget  will  be  mailing  expenses, 
which  were  formerly  assigned  to  the  Mailing  Committee.     This  new 
procedure  will  reflect  more  accurately  the  outlay  of  each  committee. 

Many  thanks  go  to  the  Finance  Committee  members.  Advisory  Council 
and  Executive  Board  for  their  ideas  and  input. 


CHAPTER  FINANCIAL  SUMMARY  1978-1979    (AS  OF  MARCH  15,  1979) 


FUND 


Allotment 
Bulletin 

Bulletin  advertising 

*Education 

CA  workshop 
Acquisitions  workshop 

*Interest  on  savings 
Mailing 
Meetings 

Membership  directory 
**Non-committee  accounts 

Program 
*Publications   (Union  List) 

Sales  &  litter  taxes 
*Scholarship 


DISBURSEIIENTS 
0 


RECEIPTS 
1080.00 


1887.60  0 
201.64  (mailing) 

15.54  741.90 


915.64  1515.00 

94.36  0 

0  150.09 

220.07  0 

5125.14  4765.25 

1160.08  30.00 

250.00  0 

891.56  0 

3959.69  1742.46 

79.96  0 

0  45.00 


BALANCE 
+1080. 00 

-2089.24 

+726.36 
-1362.88 


+599.36 
-94.36 
+505. 00 

+150.09 

-220. 07 

-359. 89 

-1130.08 

-250.00 

-891.56 

-2217.23 

-79.96 

+45.00 


$14,801. 28 

*Project  accounts 
**NCLIS  &  donations  Frank  McKenna,  Peg  Uridge 


$10,069.70  -$4,731.58 
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To  keep  costs  down,  we  have  sent  meeting  and  library  tour  notices 
out  together.  We  have  had  no  trouble  getting  them  out  to  members 
on  time. 

We  were  not  so  lucky  with  the  Directory  and  the  Bulletin.  Reasons 
for  delay  have  been  many.     The  latest  problem  with  the  bulletins 
has  been  the  Postal  Service.     We  have  subsequently  taken  a  post 
office  box  to  provide  a  permanent  return  address  for  all  mailings, 
and  for  the  postal  permit. 

Because  the  Postal  Service  problem  has  not  yet  been  fully  resolved, 
I  have  volunteered  to  continue  as  chairman  for  one  more  year. 


MEMBERSHIP,  by  Elizabeth  Westfall 

I  am  pleased  to  report  that  in  1978,  Chapter  membership  increased 
9.2%  to  576  members,  averaging  about  10  new  members  each  month. 
We  have  also  passed  the  Southern  California  Chapter,  to  become  the 
third  largest  chapter  in  the  Association,   surpassed  only  by  New 
York  and  Washington,  D.C.     I  attribute  this  growth  to  the  enthusiasm 
of  members  who  have  encouraged  others  to  join  and  participate  in 
our  activities.     Although  the  Chapter  has  grown  at  a  rapid  rate, 
it  continues  to  operate  as  a  cohesive  unit  covering  the  entire 
Bay  Region.     The  many  Chapter  committees  offer  numerous  oppor- 
tunities for  individuals  to  participate  in  Chapter  activities.  I 
also  want  to  acknowledge  the  contributions  to  SLA  of  the  many 
Chapter  members  who  hold  offices  in  Divisions  or  on  Association 
committees.     We  should  all  be  proud  of  the  contributions  of  our 
colleagues . 

The  Membership  Committee  is  planning  to  automate  the  production 
and  maintenance  of  the  Membership  Directory.     This  had  become  a 
necessary  step  for  efficient  handling  of  membership  records  of 
such  a  large  chapter.     My  special  thanks  to  Sue  Rugge  for  her 
assistance  in  assembling  the  Directory  this  past  year.     If  the 
health  of  an  organization  can  be  measured  by  its  membership  and 
the  members'  participation  in  activities,  the  San  Francisco  Bay 
Region  Chapter  deserves  an  "excellent"  health  rating. 

San  Francisco  Bay  Region  Chapter  Membership: 


Members  

Dec.   31,  1978 

Dec.   31,  1977 

Change 

  471 

.  .  ,  .  432   

+39 

  22 

  13   

+  9 

  6 

  7   

-  1 

  37 

. . . .  41   

-  4 

  35 

  34   

+  1 

Sustaining  Members  

  5 

  5   

0 

  576 

+44 

NOMINATING,  by  Nancy  Baltis 

The  1978-1979  Nominating  Committee  consisted  of  Alice  Hunsucker, 
Guiliana  Lavendel,  Ingrid  Radkey,  Mary  Ann  Hoopes  and  myself,  as 
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The  following  funds  show  no  receipts  or  disbursements  for  the  given 
time  period:     Archives,  Consultation,  Duplicate  Exchange,  Employment, 
Finance,  Nominating,  Planning,  Publicity,  Student  Relations. 


HOSPITALITY,  by  Marie  Tilson 


Statistics  on  meetings: 

September  137 

October  155 

November  109 

December  130 

January  150 

February  103 

March  125 

April  N/A 

May  N/A 


(approx.)       Hillside  Club,  Berkeley 

Golden  Pavilion,  San  Francisco 
Villa  Chartier,  San  Mateo 
Magic  Pan,  San  Francisco 
Elegant  Farmer,  Oakland 
The  Shadows,  San  Mateo 
Lehr's  Greenhouse,  San  Francisco 
Spenger's,  Berkeley 
Marine  World,  Redwood  City 


The  Committee  chairman  owes  a  huge  debt  of  thanks  to  the  members 
of  the  Committee.     They  have  been  admirable  in  coping  with  the 
hurdles  presented  by  100  plus  people  coming  to  dinner.     Among  the 
problems  faced  each  month  are  finding  and  reserving  a  restaurant; 
deciding  on  a  menu  that  will  hopefully  please  a  majority  of  the 
people;   taking  reservations;  keeping  track  of  the  checks;  making 
name  tags;  matching  rides  and  riders;  keeping  the  restaurant  informed 
as  to  the  need  for  microphone,   lectern,  and  the  number  of  dinners; 
preparing  a  list  of  the  attendees  for  the  President,  Membership, 
and  Student  Relations  Chairmen;  distributing  name  tags;  and  finally, 
praying  that  everything  else  will  move  along  smoothly  and  that 
other  problems  will  take  care  of  themselves.     These  valiant  souls 
are  Nancy  Baltis,  Pat  Birchmore,  Catherine  Cortelyou,  Aileen  Donovan, 
Randy  Galloway,  Diane  Huijgen,  Dorothy  Hutson,  Cella  Mitchell, 
Stephanie  Morrell,  and  Ellie  Wood.     Their  assignment  has  not  been 
made  easier  by  the  large  number  of  members  who  do  not  make  reserva- 
tions until  after  the  deadline  or  who  appear  at  the  door  without 
reservations. 


Attendance  at  meetings  this  year  has  continued  to  rise  despite  the 
constraints  of  finding  restaurants  with  reasonably  priced  meals, 
congenial  and  comfortable  banquet  facilities,  private  bars,  quiet 
and  efficient  service,  and  convenient  parking.     The  seven-dollar 
meal  is  almost  an  extinct  species.     However,  with  a  bit  of  nego- 
tiating and  plea  bargaining,  all  meals  this  year  have  been  kept  at 
$9.50  or  less. 

A  questionnaire  will  be  mailed  out  with  the  May  meeting  notice 
asking  for  the  membership's  opinions  on  restaurants  visited  in  the 
last  two  years  asking  for  suggestions  for  the  future.  Hopefully, 
there  will  be  a  large  response. 


MAILING,  by  Angela  Brunton 

The  Mailing  Committee  is  in  charge  of  mailing  out  meeting  and 
library  tour  notices,  the  Directory  and  the  Bulletin. 
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chairman.     The  Committee  proudly  came  up  with  the  following  slate 
of  candidates  for  the  1979-1981  Chapter  years: 

President-Elect :     Lois  Farrell  and  Keye  Luke 
Treasurer:     Mirian  Ciochan  and  Mary  Wawrzonek 
Director:     Peter  Evans  and  Randy  Galloway 

Ballots  were  mailed  out  to  all  chapter  members  on  Friday,  March  16, 
with  a  return  deadline  of  April  20.     The  counting  of  the  ballots 
will  take  place  on  April  23,  and  the  results  will  be  communicated 
to  the  membership  via  the  May-June  Bulletin  and  at  the  Chapter 
meeting  to  be  held  in  May. 

I  would  like  to  take  this  opportunity  to  thank  each  of  the  committee 
members  for  all  their  efforts.     Thanks  also  to  those  members  of  the 
Board  who  gave  advice,  suggestions  and  moral  support. 


PLANNING,  by  Dian  Gillmar 

The  Planning  Committee  co- sponsored,  with  the  Program  Committee, 
the  October  meeting  featuring  Anne  Lipow,  Head  of  Cooperative 
Services  at  U.C.  Berkeley  Library.     The  Committee's  intent  was  to 
establish  areas  of  possible  cooperation  between  U.C.  Berkeley  and 
special  libraries.     The  subject  of  Anne's  talk  was  "Cooperative 
Library  Programs  at  U.C.  Berkeley."     A  questionnaire  was  mailed 
with  the  meeting  notice  to  obtain  ideas  from  the  memJDership  on 
possible  areas  of  cooperation. 

As  a  result  of  interest  shown  at  the  meeting  and  the  responses  to 
the  questionnaires,  Anne  suggested  that  an  extension  of  the  Baker 
Service  to  special  libraries  would  be  an  area  where  the  University 
could  provide  a  needed  service  to  special  libraries.     The  Baker 
Service  presently  provides  U.C.  Berkeley  faculty  with  direct 
borrowing  from  any  of  the  campus  libraries  for  a  small  fee. 

Six  libraries  responded  to  the  notice  in  the  January/February 
Bulletin  asking  for  participants  in  a  six-  to  nine-month  pilot 
project  using  the  Baker  Service.     The  Planning  Committee  is  in  the 
process  of  drafting  a  proposal  to  the  University  for  the  project. 
The  proposal  will  suggest  a  charge  of  approximately  $5.00  per 
transaction  with  half-day  to  24-hour  turnaround  time.     All  requests 
would  be  handled  by  phone,  and  no  inter library  loan  form  would  be 
needed.     The  documents  would  be  delivered  by  U.S.  mail  or  U.P.S. 
to  the  borrowing  library.     The  service  would  include  rapid 
photocopying . 

Libraries  volunteering  to  participate  in  the  pilot  project  are: 
Pillsbury,  Madison  &  Sutro  Law  Library;  Presbyterian  Hospital  of 
Pacific  Medical  Center,  Health  Sciences  Library;  Federal  Reserve 
Library;  Pyramind  Project;  Chevron  Research  Co. ;  SRI  International. 
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PROGRAM,  by  Audrey  Powers 

Preparations  for  meetings  proceeded  smoothly  this  year,   as  Program, 
Hospitality,   and  Mailing  jointly  scheduled  action  dates  for  support 
activities.     After  a  break  of  several  years  the  tours  program  was 
reinstated,  with  IBM's  Santa  Teresa  Laboratory,  General  Products 
Division  Library  in  San  Jose  on  October  24,  and  the  San  Francisco 
Public  Library  Business  Branch   (scheduled  for  May  3) .  Unfortunately, 
the  planned  group  tour  of  the  Treasures  of  Tut  Exhibit  fizzled; 
there  were  many  thousand  more  group  requests  than  available  slots. 
A  warm  thanks  to  the  helpful,   supportive  and  hardworking  members  of 
the  Program  Committee:     Linda  Appel,  Meg  Dawson,  Helen  Dunbar,  Bar- 
bara Gersh,   Gene  Ironside,  and  Joan  Rosasco. 


PUBLICATIONS,   by  Natalie  Yount 

The  Publications  Committee  for  1978/79  has  been  involved  with  the 
publication,  printing  and  binding  of  the  Union  List  of  Serials,  4th 
edition . 

Because  of  problems  with  the  binding  of  the  Union  List,   there  was  a 
delay  in  filling  orders  received  after  December  12,   1978.     The  Union 
List  was  rebound  in  early  March  and  all  back  orders  received  since 
that  time  have  now  been  filled.     New  orders  are  being  filled  as  re- 
ceived.    We  are  now  in  the  process  of  replacing  Union  Lists  which 
were  shipped  before  the  binding  problem  was  discovered.     Out  of 
200  copies  printed,   100  have  been  sold. 

The  committee  has  done  little  in  the  way  of  advertising.     An  order 
form  was  mailed  out  to  all  chapter  members  in  the  Bulletin.  All 
sales  have  been  based  on  that  mailing  and  word  of  mouth  advertising. 
Now  that  the  binding  problem  has  been  resolved,  we  can  be  more 
aggressive  in  advertising  by  sending  mailings  to  groups  outside 
the  SF  chapter. 


PUBLICITY,   by  Randy  Galloway 

I  gave  a  presentation  to  a  Foothill  College  Library  Technical  Assist- 
ant  (LTA)   class  on  job  opportunities  in  special  libraries.  Details 
of  this  activity  appeared  in  the  March/April  197  9  Bulletin.     I  made 
an  appeal  in  the  Bulletin  to  others  who  might  want  to  present  a  simi- 
lar program  at  their  local  community  college. 

I  am  working  on  a  major  article  for  the  California  Living  section 
of  the  Sunday  San  Francisco  Examiner/Chronicle.     I  sent  a  proposal 
for  an  article  to  Hal  Silverman,  editor  of  this  section,   and  he 
really  liked  it.     The  article  will  consist  of  a  brief  description 
of  special  libraries  in  general  with  the  main  text  being  a  directory 
of  special  libraries  in  the  San  Francisco/Oakland  area.     If  this 
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PUBLICITY  (cont'd) 

article  is  successful,  we  might  want  to  do  a  similar  article  for 
the  San  Jose  Mercury/News  on  Southbay  special  libraries. 

I  am  sending  out  questionnaires  to  special  libraries  in  the  San 

Francisco/Oakland  area.     So  far  the  response  has  been  positive. 

I  have  placed  a  deadline  of  April  30,   1979  for  the  return  of  the 

questionnaire.     I  would  like  at  least  25  libraries  to  be  included 

in  this  article  to  make  it  worthwhile.     Ann  McFarland,  librarian 

at  the  Fashion  Institute,  has  volunteered  to  help  me  put  this  article 

together. 

I  am  sending  out  as  many  questionnaires  as  I  possibly  can.     But  if 
there  is  anyone  who  didn't  receive  a  questionnaire  and  would  like 
to  be  included  in  the  article,  please  give  me  a  call. 


STUDENT  RELATIONS,   by  Joe  Morganti 

With  roughly  forty-five  students  enrolled  in  SLA,   1978/79  has  been 
a  fruitful  year  and  the  spring  and  summer  quarters  look  just  as 
promising.     Last  May,  Natalie  Yount  distinguished  herself  at  a  day- 
long workshop  on  jobs,   interviews  and  resumes,  organized  largely  by 
students  at  the  Berkeley  library  school.     Several  students  and  li- 
brarians at  the  workshop  later  told  me  how  helpful  Natalie's  presence 
had  been.     In  addition,   she  made  SLA  literature  available  and  spurred 
considerable  interest  in  SLA  among  students.     Natalie's  presence, 
with  the  arrival  of  her  first  child,  will  surely  be  missed  on  the 
Student  Relations  Committee.     Her  example,   however,  will  be  followed 
in  forthcoming  job  workshops  in  the  library  schools.     No  dates  have 
been  set  for  these  as  yet  but  anyone  interested  in  participating  in 
them  should  contact  me  as  soon  as  possible.     The  current  classes  are 
enthusiastic  and  would  welcome  assistance  in  learning  how  to  take 
the  first  steps  from  library  students  to  librarians. 

One  program  in  this  area  that  has  been  especially  helpful  has  been 
Berkeley's  reference  intern  program.     Fifteen  openings  are  currently 
available  to  students  who  have  completed  the  basic  reference  course 
and  want  to  experience  at  least  one  quarter  of  actual  reference  work 
in  a  library.     The  students  are  not  paid  but  earn  course  credit,  parti 
from  written  critiques  on  their  experiences,  which  can  often  prove 
as  useful  to  the  librarians  under  whom  they  work  as  it  does  for  them. 
Far  more  than  fifteen  students  are  applying  for  the  openings,   so  the 
school  is  always  looking  for  additional  placement  opportunities. 
Please  contact  me  if  you  wish  more  details  on  this  program.  Several 
SLA  members  who  were  formerly  student  interns  can  attest  to  its  value. 

One  further  area  of  student  relations  was  suggested  by  Natalie  after 
noting,  at  last  year's  annual  conference  in  Kansas  City,  how  little 
of  the  program  was  addressed  to  student  members.     She  very  generously 
took  it  upon  herself  to  look  out  for  some  students  at  the  conference  ' 
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and  I  think  that,   as  a  chapter,  we  could  expand  on  this.     I  will 
be  requesting  SLA  members  to  contact  me  if  they  would  be  willing  to 
"take  under  their  wing"  a  student  or  new  member  approaching  the 
awesome  confusion  of  an  annual  conference  for  the  first  time. 
In  turn,   I  will  try  to  pair  up  new  and  student  members  with  those 
willing  to  help.     This  could  spell  the  difference  between  a  con- 
fusing experience  and  a  memorable  one. 

Many  students  with  whom  I  have  talked  have  found  our  monthly  meetings 
to  be  memorable  as  well,   largely  due  to  the  friendliness  they  encoun- 
ter amont  the  librarians  they  meet.     I  extend  my  special  thanks  to 
Alice  Wilder,  Lauren  Brown   (a  former  student  member  recently  hired 
by  Rice  University  as  an  archivist)   and,  or  course,  Natalie  Yount, 
for  the  time  they  have  taken  and  the  concern  they  have  shown  to  make 
new  members  feel  welcome.     To  the  many  others  among  you  who  have 
shared  rides,   suggestions  and  time  with  me  and  with  new  students, 
I — and  they--thank  you  again  and  again. 


THE  LIBRARY,   by  Bill  Petru 

Annette  Conklin  and  I,   co-editors  of  the  Chapter  book,  have 
reached  the  conclusion  that  the  project  should  be  dropped  in  its 
present  form.     Neither  of  us  has  the  time  to  continue  trying  to 
stay  ahead  of  the  advances  and  changes  which  are  taking  place  daily 
in  library  technology. 

Even  if  we  could  put  together  a  publication,  we  feel  that  it 

would  be  out  of  date  very  quickly.     If  we  returned  to  the  old  concept 

of  a  manual  for  library  assistants,   there  are  many  broad  changes 

occurring  at  the  technician  level  which  resist  general  summation 

in  a  small  volume. 

An  alternative  choice  could  be  to  find  another  editor   (or  two) 
willing  to  pick  up  the  project  at  mid  point.     We  regret  that  we 
could  not  make  a  more  positive  response. 

ELECTION  RESULTS 


ELECTION  RESULTS 

The  Election  Committee  announces  the  results  of  the  1979-1981 
election.     The  winners  are: 

President,   Lois  Farrell 
Treasurer,  Mary  Wawroznek 
Director,   Randy  Galloway 

Congratulations ! 
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BACKGROUND  OF  THE  SURVEY,   by  Alice  Hunsucker 

At  the  November  dinner  meeting  of  the  San  Francisco  Bay  Region 
Chapter  a  definite  interest  was  expressed  in  conducting  a  chapter 
salary  survey.     After  the  meeting  an  ad-hoc  committee  was  formed 
which  met  Nov.   28,   1978,   to  plan  the  survey.     Since  information 
is  readily  available  on  public  and  academic  librarians'    salaries,  it 
was  decided  to  limit  the  survey  to  corporate  libraries.     It  was 
also  decided  to  send  the  survey  to  library  managers  who  could  then 
complete  the  forms  for  all  professional  positions  in  their  library. 
Most  importantly,   the  survey  would  De  strictly  anonymous. 

At  a  later  meeting  two  forms  were  constructed,  one  for  Head  of 
Library,   and  one  for  Technical  Services/Reference  Librarian. 
Committee  members  pre-tested  the  forms. 

The  forms  were  mailed  Feb.   15,   1979,   to  141  libraries  with  instruc- 
tions to  return  by  March  15,   1979.     Since  the  survey  was  anonymous 
it  is  not  possible  to  tell  exactly  how  many  libraries  responded,  but 
over  80  forms  were  returned  by  Head  of  Library  --  a  better  than 
50%  response.     Our  thanks  to  all  who  took  part. 

The  completed  forms  were  sent  to  Carol  Smith,   a  San  Jose  State 
library  school  student,   for  compilation  as  part  of  a  class  project. 
The  final  report  will  be  finished  in  May  or  June.     The  committee 
hopes  the  information  revealed  by  this  survey  will  be  of  value  to 
the  entire  membership.     Committee  members  were  Nancy  Baltis,  Pat 
Birchmore,  Oda  Hansen,   Giuliana  Lavendel,  Louise  Lohr,  Lena 
Menashian,   Stephanie  Morrell,   Joan  Tomlinson,  Nancy  Van  Berkem, 
Julie  Casamajor,   Julie  Macksey  ex  officio. 

The  preliminary  report    (part  of  which  follows)    is  available  from 
either  Nancy  Baltis  at  Syntex,  Alice  Hunsucker  at  Wells  Fargo,  or 
Julie  Macksey  at  Kaiser.     Please  send  a  stamped,  self-addressed 
envelope  to  get  your  copy  of  this  7  page  report  with  its  18  graphs 
and  charts. 

SURVEY  FINDINGS,   by  Carol  Smith 

A  total  of  8  3  questionnaires  were  received  in  the  category  Head  of 
Library,   and  57  from  Technical  Services/Reference  Librarian.  For 
Heads  of  Libraries,  the  median  salary  was  determined  to  fall  in  the 
$15,000  -  $20,000  annual  salary  range.     The  average  salary  was  in 
the  same  range.     The  salaries  ranged  from  a  low  of  $8,400  to  a  high 
of  $40,400.     The  majority  of  Heads  of  Libraries  responding  (53%) 
worked  in  a  2-4  person  library  and  5  7%  had  been  with  their  company 
from  1-5  years.     Correlations  by  staff  size  and  salary,  supervision 
and  salary,   and  responsibilities  and  salary  are  given  in  the  full 
report. 

For  the  staff  librarians,   the  median  salary  was  in  the  $15,000  - 
$20,000  category,   and  the  average  salary  was  in  the  $10,000  -  $15,000 
category.     The  low  salary  was  $10,000  and  the  high  was  $31,7000.  (cont 
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Responses  revealed  that  53%  of  the  Technical  Services/Reference 
Librarians  had  spent  1-5  years  as  a  librarian  and  26%  had  spent 
6-10  years.     The  majority   (70%)   had  been  with  their  companies  from 
1-5  years. 

The  following  charts  give  annual  salaries  and  correlations  of 
staff  size  and  salaries  for  the  two  categories  of  librarian 
surveyed  —  Head  of  Library  and  Technical  Services/Reference 
Librarian : 

Figure  4 
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Figure  5    Staff  Size  and  SaJ.ary 
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UPDATE  ON  CLASS 

by  Nancy  Grimes 

CLASS  Membership  Campaign 

Spring  brings  with  it  CLASS'   annual  membership  campaign.  Past, 
current  anc  prospective  members  received  a  membership  solicitation 
letter  during  April,  with  an  invoice  enclosed  to  simplify  processing. 
If  you  have  not  received  this  mailing  please  contact  Stella  Flores 
at  CLASS    (408-289-1756) .     The  membership  period  runs  from  July  1979 
through  June  19  80.     The  membership  fee  schedule  remains  the  same 
(see  below) : 


Average  Annual  Expense  Annual 

Over  Latest  Three  Years  Membership 

for  Materials  and  Binding  Fee 

*************************  *** 

$50,000  or  less  $  40 

$50,001  -  $200,000  $  80 

over  $200,000  $120 


Member  libraries  receive  discounted  prices  for  many  products,  pub- 
lications, and  services,  as  well  as  the  right  to  participate  directly 
in  establishing  CLASS  policies  and  goals.     Some  member  discounts  are: 
current  edition  of  CULP ,  members  $45,  nonmembers  $75    (savings,  $30); 
pilot  edition  of  CATALIST,  members  $25,  nonmembers  $45    (savings,  $20); 
single  Magazine  Index  subscriptions,  members  $1,160,  nonmembers  $1,48( 
(savings,   $320).     Obviously  a  library's  yearly  membership  fee  could 
easily  be  offset  by  discounts  on  products  and  services.     And  as  CLASS 
membership  grows,  we  will  be  able  to  negotiate  lower  prices  with 
suppliers  and  vendors. 

The  CLASS  Document  Conservation  Program 

An  important  part  of  the  CLASS  document  conservation  program  (Program 
VII)   has  been  the  preparation  of  a  major  planning  report.     This  pub- 
lication,   TOWARD  A  CALIFORNIA  DOCUMENT  CONSERVATION  PROGRAM,    is  in-  - 
tended  to  serve  as  a  blueprint,  under  the  direction  of  CLASS,  for 
the  creation  of  a  shared  regional  facility  for  all  types  of  libraries 
in  California. 

The  report  points  out  that  libraries  have  historically  engaged  in  col- 
lection development  without  fully  realizing  the  equally  important 
responsibilities  of  conservation  conservation.     Document  conservation 
is  of  critical  importance  to  libraries  and  archives  of  all  types  and 
sizes;   the  problem  is  not  limited,  or  even  largely  related,  to  old, 
rare,  and  specialized  collections.     Rather,  the  greatest  danger  is 
to  books  and  documents  printed  on  paper  manufactured  within  the  last 
100  years,  because  of  inferior  manufacturing  techniques  in  the  paper- 
making  industry.     The  Los  Angeles  Times  reported  that  "without  some 
strong  national  effort,  historians,   librarians,  and  other  record 
keepers  fear  that  a  sizable  amount  of  printed  material  dealing  with 
the  most  important  technological  advances  and  societal  changes  of 
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the  past  century  may  simply  crumble  away." 

CLASS  recommends  that  action  should  include  an  emphasis  on  the  poli- 
tics of  librarianship ,  a  major  attempt  to  raise  the  consciousness 
not  only  of  professional  librarians  and  archivists,  but  also  of  teach- 
ers, politicians,   citizens,   and  others  who  could  have  a  vital  impact 
on  the  future  of  library  and  archival  conservation.     Far  too  many 
people  are  unaware  of  the  magnitude  and  implications  of  the  problem, 
or  even  fail  to  realize  that  a  problem  exists. 

As  a  first  step,  CLASS  has  appointed  an  advisory  committee  to  set 
priorities  and  seek  funds  to  support  an  embryonic  program  and,  even- 
tually,  a  regional  center.     The  committee  held  its  first  meeting  on 
March  2  3  and  is  working  to  identify  sources  of  support.     Others  who 
wish  to  participate,   or  who  desire  further  information,   should  con- 
tact Michael  Bruer,  Assistant  Director  of  CLASS,   at  the  CLASS  office. 

Class  Open  Houses  Planned 

July  13  and  20  are  the  dates  set  for  two  open  houses,  each  from  3:00 
to  7:00  p.m.,   to  be  held  at  the  CLASS  office,   1415  Koll  Circle,  suite 
101,   San  Jose.     Please  feel  welcome  to  visit  us!     The  entire  CLASS 
staff  will  be  present,   and  eager  to  show  you  our  facilities,  tell 
you  about  our  activities,   and  answer  any  questions  you  may  have. 
Light  refreshments  will  be  served. 


A  special  library  isn't  like  any  other  library.  It's  a  specialized  research 
center  with  patrons  who  often  demand  immediate  access  to  up-to-date 
information.  To  provide  this  information,  a  special  library  relies  on  its 
periodical  collection,  and,  in  turn,  on  its  magazine  subscription  agency 
to  insure  that  its  holdings  are  current  and  complete. 
F.  W.  Faxon  Company  provides  domestic  and  foreign  periodicals  to 
special  libraries  throughout  the  world.  Sophisticated  computers  insure 
accurate  records  and  fast  service;  regional  representatives  give  per- 
sonal attention  to  all  our  customers. 

Faxon  understands  the  needs  of  special  libraries.  After  all,  we've  been 
doing  business  together  for  almost  100  years! 

nfiuj.Fflxoncompflnv,inc. 

Library  Magazine  Subscription  Agency 

15  Southwest  Park,  Westwood,  Mass.  02090  "Tel:  800-225-6055  (toll  free) 

V.P.  &  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  California  92037 
Tel:  714-454-4946 
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STANFORD  UNIVERSITY  LIBRARIES  ~  CENTRAL  MAP  COLLECTION 

by  Karyl  Tonge 

Established  in  1951,  when  it  was  decided  to  consolidate  the  various  departmental 
map  files  at  Stanford  into  one  comprehensive  research  collection,  the  Central 
Map  Collection  is  maintained  to  serve  the  diverse  cartographic  needs  of  the 
University  Community.     Its  stated  goals  are  to  acquire,  organize  and  preserve 
a  varied  collection  of  maps  and  reference  materials  related  to  cartography; 
to  develop  carto-bibliographic  controls  over  and  physical  arrangement  of  the 
collection  in  order  to  retrieve  needed  materials  as  efficiently  as  possible; 
to  pursue  high  standards  of  service  in  reference  and  referral;     to  create  an 
atmosphere  conducive  to  the  study  and  appreciation  of  maps  as  useful  reference 
tools,  as  historical  documents,  as  objects  of  beauty,  and  as  living  records  of 
human  endeavor. 

In  scope,  the  collection  is  world-wide  and,  with  the  exception  of  geologic 
maps  and  materials  related  specifically  to  the  earth  sciences,  the  collection 
has  the  capability  of  providing  general  cartographic  support  to  the  major 
academic  disciplines  within  Stanford,    Though  numbering  a  modest  75,000  maps, 

the  holdings  include  topograhpic  and  thematic  maps,  wall  maps,  road  maps,  city 
plans,  aeronautical  and  nautical  maps.    We  collect  historical  facsimiles  of 
early  maps,  surveys,  bird's  eye  views,  explorations  and  landmarks  in 
cartographic  history.     Our  antique  map  collections  include  maps  produced  from  the 
late  17th  century  through  1899.     In  addition,  we  keep  a  depository  collection 
from  the  United  States  Defense  Mapping  Agency  and  a  limited  selection  of 
maps  from  the  United  States  Geological  Survey. 

Although  there  are  many  ways  to  organize  map  collections,  we  have  found  it  most 
useful  to  classify  and  file  the  largest  part  of  our  collection  using  the  LC  area 
classification  numbers  for  maps  (G3100  -  G9980)  covering  extra-terrestrial  and 
earth  regions  as  well  as  imaginary  lands.     We  maintain  a  separate  card  catalog 
in  the  map  room  and  maps  are  cataloged  here  using  AACR,  slightly  modified. 

Our  services,  in  addition  to  location  and  retrieval  of  needed  items,  include 
assistance  with  the  use  of  gazeteers  and  index  maps,  and  often,  help  with  the 

interpretation  of  maps,  legends,  map  scales  and  projections.    Maps  are  loaned  to 
authorized  borrowers  and  photocopy  service  is  available,  with  the  usual 
cautionary  advice  about  copyright  infringement. 

In  order  to  keep  our  patrons,  and  potential  patrons,  informed  of  the  resources 
and  services  offered  by  the  Map  Collection,  we  provide  an  information  hand-out 
for  our  visitors  and  create  map  displays  or  contribute  to  other  Library  exhibits 
whenever  possible.     Our  acquisitions  list,  "Selected  Additions  to  the  Central 
Map  Collection,"  is  compiled  three  times  a  year  and  is  distributed  to  other 
libraries  on  request.     Group  tours  occur  during  Spring  and  Fall  quarters. 

The  Map  Collection  is  housed  on  the  second  floor  of  the  Cecil  H.  Green  Library 
in  the  West  wing.     It  is  attached  to  the  General  Reference  Department  reading 
rooms.     Our  public  service  hours  are  1-5  p.m.  Monday  through  Friday.  Other 
visiting  times  may  be  arranged  with  the  Map  Specialist,  Karyl  Tonge  (415)  497-1811. 
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CALIFORNIA  STATE  PSYCHOLOGICAL  ASSOCIATION  DIRECTORY 

The  California  State  Psychological  Association  announces  the  publi- 
cation of  their  1978-79  Directory  Handbook.     In  addition  to  listing 
practicing  psychologists  and  describing  their  qualifications,  it 
presents  the  laws  and  ethics  governing  the  practice  of  psychology. 
Each  directory  costs  $10.00  to  non-CSPA  members.     Copies  may  be 
purchased  from  the  California  State  Psychological  Association, 
2365  Westwood  Blvd.,   Los  Angeles,  CA  90064.     Telephone  (213) 
475-5733. 


LIBRARIANS   IN  THE  NEWS 

Judy  Fair,   Jackson  Library,   GSB,   Stanford,   chairs  the  Public  Rela- 
tions Committee  of  the  Library  Management  Division,  and  Kathryn 
Forrest,   San  Jose  State,   chairs  the  Finance  Committee  and  is  also 
chairman-elect.     The  Division  has  564  members  and  publishes  a  quar- 
terly bulletin.     At  Honolulu,   they  will  be  sponsoring  a  session  on 
"Managing  cooperative  experiments:     the  joys  and  the  pitfalls" 
(Monday,   June  11,   10:30  a.m.)   and  management  workshops  on  Wednes- 
day June  13. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


OUR  46th  YEAR 


vjln^  c/f-^mof^      MOUNT  MORRIS,  ILLINOIS  61054 
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LIBRARIANS'    GUIDE  NOW  AVAILABLE 

Faxon  announces  that  their  1979  Librarians '   Guide  and  microfiche 
supplement  is  now  available.     This  veritable   "Who's  Who"  of 
periodicals,   annuals,   continuations,   GPO  publications,  monographic 
series,  newspapers,  proceedings,   serials,   transactions,  and 
yearbooks  is  sent  at  no  extra  charge  to  all  Faxon  customers.  Others 
may  purchase  it  for  $10.     Titles  ordered  less  than  three  times  are 
not  listed  in  the  Librarians'   Guide,   but  are  in  the  microfiche 
supplement.     Faxon  has  also  begun  a  biannual  Subject  Authority 
Microfiche  Guide  to  Serials. 


CITY  COLLEGE'S  LIBRARY  TECHNOLOGY  PROGRAM 

San  Francisco  City  College  offers  a  two  year  AA  program  with  an 
award  of  achievement  in  library  technology.     Graduates  have  received 
thorough  training  in  all  aspects  of  information  technology,  including 
non-book  materials,   audio  visual  equipment,   and  basic  computer 
searching  on  BALLOTS  and  OCLC.     The  reference  desk  offers  a  library 
orientation  course  which  is  not  designed  for  the  library  technician, 
being  very  general. 

The  program  graduates  between  10-2  0  people  per  semester  --  students 
are  now  about  evenly  divided  between  high  school  graduates  and  those 
with  a  B.A.   or  higher  degree.     Lately  there  have  been  more  than  three 
jobs  for  every  graduates,   because  of  the  fewer  high  school  graduates, 
and  because  of  counseling  away  from  library  work  by  counselors 
believing  that  Proposition  13  has  eliminated  jobs.     Actually,  most 
jobs  are  in  special  rather  than  public  or  school  libraries. 

To  counteract  this.  City  College  is  distributing  brochures,  talking 
to  high  schools,  writing  counselors  and  submitting  articles  to  school 
publications.     The  situation  could  also  be  helped  somewhat  by  an 
increase  in  part-time  job  offerings.     If  you  need  help  in  filling  an 
opening,  please  call  Ann  Munetic,   Program  Coordinator,   at  239-3586, 
of  Vincent  Russo,  at  239-3404. 


ACADEMY  OF  SCIENCES  LIBRARY  RECEIVES  GRANT 

The  James  W.   Mailliard  Jr.   Library  at  the  California  Academy  of 
Sciences  was  awarded  a  $5,000  grant  from  the  William  Randolph  Hearst 
Foundation  to  appreciably  increase  the  accessibility  and  usefulness 
of  the  library  through  a  special  binking  of  reference  materials 
project.     The  James  W.   Mailliard  Jr.   Library  is  an  advanced  research 
collection  of  82,000  volumes  focusing  on  systematic  biology  and 
geology  associated  with  the  Academy  of  Sciences. 
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PRESIDENT'S  MESSAGE,  by  Beth  West fall 

With  the  beginning  of  another  chapter  year,  we  face  problems  such  as  the 
gas  shortage,  inflation,  and  recession.    These  problems  will  impact  chapter 
meeting  participation,  employment  of  members,  and  financial  support  for  the 
chapter.     That  is  the  darker  part  of  the  outlook.     On  the  brighter  side, 
economists  say  that  California  will  be  affected  little  by  the  recession,  we 
have  learned  to  live  with  the  gas  shortage,  and,  according  to  the  Library 
Journal  salary  survey,  placement  officers  think  that  special  libraries  are 
"where  the  action  is".    We  should  begin  this  year  with  a  positive  outlook 
for  our  profession. 

During  the  coming  year  we  will  see  several  activities  significant  for  special 
libraries.     The  White  House  Conference  will  examine  national  library  and 
information  policy;  the  new  SLA  director,  David  Bender,  will  study  Association 
goals  and  services;  and  the  many  aspects  of  new  technology  of  the  70 's  have 
matured  and  will  be  refined  in  the  80 's. 

The  chapter  is  meeting  these  challenges  of  change  with  an  outstanding  series 
of  meetings  and  seminars  on  utilizing  new  technology,  methods  of  assertive 
library  management,  and  new  methods  of  organizaing  information.    All  members 
should  take  the  time  during  this  year  to  attend  the  programs  and  then,  like 
Janus,  look  both  backward  and  forward.    Look  at  your  career,  library,  chapter, 
and  association,  examine  and  evaluate  your  past  activities,  determine  your 
priorities  for  the  future,  and  then  mark  the  path  to  follow  to  achieve  your 
goals  in  the  next  decade. 

My  primary  goal  this  year  is  to  have  each  chapter  member  take  the  time  to 
do  such  planning.    This  often  is  the  hardest  job  to  do,  and  is  so  easily 
postponed,  but  a  successful  future  for  you,  your  library,  the  chapter  and 
Association  depends  upon  such  an  effort. 


MARGARET  HATCH,  1895-1979 

Margaret  Hatch,  founder  of  the  San  Francisco  Bay  Region  Chapter  of  SLA  and  one- 
time director  of  Special  Libraries  Association,  died  May  28,  1979,  at  her  home  in 
Los  Gatos,  California.    She  was  84.    Ms.  Hatch  graduated  in  1915  from  the  first 
class  of  the  California  State  Library  School  in  Sacramento.    In  1917  she  became 
the  first  librarian  at  the  Free  Library  of  Sutter  County.    She  joined  Standard  Oil 
Company  of  California  as  their  librarian  in  1920  and  organized  the  Bay  Region 
Chapter  in  1921,  serving  as  its  first  chairman.    From  1930-1959  she  was  head  li- 
brarian at  the  Metropolitan  Life  Insurance  Company,  Pacific  Coast  Head  Office. 
She  was  elected  a  director  of  SLA  in  1948,  served  on  the  Insurance  Committee,  and 
received  an  SLA  award  in  1964.    For  the  last  10  years,  she  has  lived  in  the  Episco- 
pal Retirement  Community  in  Los  Gatos.    Services  were  private,  but  memorial  contri- 
butions can  be  made  to  the  History  Room  of  the  Mill  Valley  Public  Library,  c/o 
Mrs.  Thelma  Percy,  375  Throckmorton  Avenue,  Mill  Valley,  CA  94941. 
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Putting  together  this  first  issue  of  the  BULLETIN  and  reading  reports 
of  happenings  in  Honolulu  brought  back  memories  of  the  annual  conference. 
I  remembered  the  wind  in  the  palm  trees,  the  sweetness  of  the  plumeria 
blossoms  and  the  warm  salt  water  lagoons.    But  more  than  that,  I  recalled 
my  feelings  of  excitement  and  pleasure  at  being  a  conference  attendee 
from  the  Bay  Region  Chapter. 

We  were  very  much  in  evidence,  and  I  believe  we  should  all  be  proud  of 
the  contributions  made  by  people  from  this  chapter  to  the  conference.  Jack 
Leister  and  Bill  Petru  played  a  large  role  in  organizing  the  conference; 
Giuliana  Lavendel  and  Joan  Rosasco  gave  contributed  papers;  and  Alleen 
Thompson  moderated  a  contributed  paper  session.    Dian  Gillmar,  Mike  Kleiber 
and  Phyllis  Waggoner  delivered  papers  at  Division  or  Committee  sponsored 
sessions.     David  Rozkuszka,  who  though  not  an  SLA  member,  was  a  panelist 
at  last  spring's  acquisitions  workshop,  also  gave  a  paper.    Another  non- 
member.  Bob  Kelly — an  ardent  user  of  Roy  Nielsen's  LBL  library — received 
an  award  from  the  PAM  Division.    And,  to  cap  it  all  off,  Jack  Leister  was 
elected  a  Director  of  SLA.    Quite  a  showing! 

But,  to  wrench  my  mind  away  from  seductive  Hawaii  and  concentrate  on  more 
mundane  matters,  your  chapter  officers — and  your  editor — are  concerned 
about  how  to  economize  of  chapter  activities.    One  proposal  being  considered 
is  reduction  of  the  BULLETIN'S  publication  schedule  from  5  to  4  issues  per 
year.     This  quarterly  publication  would  be  comparable  in  size  to  the 
present  issues,  thus  we  would  use  one-fifth  less  paper.    Any  suggestions 
on  trimming  BULLETIN  costs  would  be  gratefully  received  by  your  editors 
or  any  chapter  officer. 

I'd  also  like  to  remind  everyone  that  we  can  always  use  assistance  on 
putting  out  the  BULLETIN — writing,  typing,  art  work,  constructive  criticism, 
etc.     Call  or  write  to  Karen  or  myself.    We'd  love  to  hear  from  you! 

MO 


JOB  OPENING 

There  is  a  job  opening  for  an  information  specialist  available  December  1, 
1979.    The  successful  candidate  will  be  responsible  for  online  literature 
searching,  indexing  scientific  journal  articles  and  some  reference. 
Qualifications  include  a  BS  in  Biology  or  Chemistry  and  4  years  information- 
related  experience  with  emphasis  on  online  searching.    There  are  competitive 
salary  and  benefits.     Send  resume  and  salary  history  to:    Nancy  Bait is, 
Syntex  Corporate  Library,  3401  Hillview  Ave.,  Palo  Alto,  CA  94304. 
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EXECUTI l/E  BOARV  AMP  AVnSORV  COUhiClL  UWUTES 


Executive  Board  Meeting 
Spenger's  Restaurant 
1919  Fourth  Street 
Berkeley,  CA 

April  25,  1979,  5:15  p.m. 

Present:    Julie  Macksey,  Beth  Westfall,  Marie  Tilson,  Terry  Dean,  Linda  Gustafson, 
Jackie  Desoer,  Konny  Gloy,  Marydee  Ojala. 

Absent:     Audrey  Powers. 

Old  Business: 

1.  K.  Gloy,  Chairman  of  the  Education  Committee,  submitted  a  report  on  the  Acquisi- 
tions Workshop,  Mar.  19,  1979,  held  at  the  California  Academy  of  Sciences.  A 
motion  proposing  a  donation  of  $250  to  the  California  Academy  of  Sciences  in 
appreciation  for  the  use  of  their  facilities  was  approved  by  the  Board. 

2.  The  minutes  of  the  Executive  Board  and  Joint  Executive  Board  and  Advisory  Coun- 
cil meetings  of  Mar.  5,  1979,  were  approved  as  corrected. 

3.  J.  Macksey  submitted  an  acknowledgement  by  the  University  of  California,  Ber- 
keley, Library  of  the  Chapter's  donation  to  the  Margaret  D.  Uridge  Book  Fund. 

4.  M.  Ojala,  Bui letin  editor,  detailed  the  cost  over-runs  in  producing  the  Bui  - 
letin  and  suggested  that  a  formal  bid  solicitation  procedure  be  undertaken 
next  year  to  contract  with  a  printer  for  the  Bui letin. 

5.  J.  Macksey  submitted  a  preliminary  report  of  the  Ad  Hoc  Salary  Survey  Committee, 
chaired  by  Alice  Hunsucker. 

New  Business: 

1.  J.  Macksey  reported  on  a  telephone  call  she  received  from  Jerry  Burns,  a  rep- 
resentative of  ASIS  from  Lawrence  Livermore  Laboratory,  suggesting  a  joint 
reception  with  the  Chapter  for  the  Northern  California  delegates  to  the  White 
House  Conference  on  Libraries  and  Information  Services.    B.  Westfall  will 
contact  Mr.  Burns. 

2.  The  meeting  was  adjourned  at  6  p.m. 

Respectfully  submitted, 
Terry  Dean,  Secretary 


-5- 


(5) 


HTMUTES  [Cont,] 


Joint  Meeting,  Executive  Board  and  Advisory  Council 

Stern  Grove  Clubhouse 

19th  Ave.  and  Sloat  Blvd. 

San  Francisco 

July  9,  1979,  7:30  p.m. 

Present:    Elizabeth  Westfall,  Lois  Parrel  1,  Terry  Dean,  Mary  Wawrzonek,  Marie  Til- 


son,  Randy  Galloway,  Jackie  Desoer,  Richard  Geiger,  Marion  Dorosh,  Mary- 
dee  Ojala,  Karen  Ivy,  Kathleen  Pabst,  Ginette  Polak,  Barbara  Gersh, 
Konny  Gloy,  Dorothy  Hutson,  Joan  Rosasco,  Angela  Brunton,  Alice  Hunsucker, 
Nancy  Baltis,  Dian  Gillmar,  Alice  Wilder,  Ann  McFarland,  Ronald  Heckart, 
Audrey  Powers,  Linda  Gustafson,  Helen  Dunbar. 


Absent:  Fraiser  McConnell,  Don  Gholston,  Natalie  Yount,  Joe  Morganti ,  Julie  Macksej 
Old  Business: 

1.  Minutes  of  the  Executive  Board  meeting  of  Apr.  25,  1979,  were  approved  as  writ- 
ten. 

2.  M.  Wawrzonek  submitted  the  Financial  Report. 

3.  A.  Powers  reported  a  total  income  for  the  scholarship  fund  of  $90  from  2  raffles 
and  $199.75  from  one  mail  solicitation. 

4.  Reports  on  the  Annual  Conference,  Honolulu. 


E.  Westfall  reported  on  the  proceedings  of  the  Chapter  Cabinet  and  de- 
cisions of  the  Association,  including  the  naming  of  a  new  Executive 
Director,  David  Bender;  an  increase  in  dues  in  1971  to  $55  per  year; 
the  approval  of  a  new  division,  the  Environmental  Division,  and  a  di- 
vision name  change  from  Documentation  to  Information  Technology;  H.  W. 
Wilson  Co.  will  underwrite  the  publication  of  Issues  for  Delegate  Con- 
sideration, White  House  Conference  on  Library  and  Information  Services; 
the  Education  Committee  will  do  a  "needs  assessment"  this  year  in  re- 
gard to  the  Association's  continuing  education  program. 


New  Business: 

1.  1979-1980  officers  and  committee  chairmen  were  introduced. 

2.  A  motion  was  passed  by  the  Board  dissolving  the  Union  List  Committee, 


3.  E.  Westfall  presented  Alice  Hunsucker  as  Nominating  Committee  Chairman  for  Board 
approval.    The  nomination  was  approved.    A.  Hunsucker  submitted  the  names  of 
her  committee.    The  committee  was  also  approved  by  the  Board. 

4.  M.  Ojala  presented  the  Bulletin  publications  and  deadline  schedule  for  1979-1980. 

5.  M.  Tilson  submitted  the  1979-1980  proposed  program.    The  proposed  program  was 


approved  by  the  Board. 


6. 


The  meeting  was  adjourned  at  8:50  p.m. 
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SYI-IPOSIUM  AT  BERKELEY,  by  Joe  Morganti 

Last  January,  a  "Student  Mini- symposium:     Catalogues  in  the  1980 's"  was  held  at 
Berkeley's  School  of  Library  and  Information  Studies.     Theodora  Hodges,  Assistant 
Professor  at  Berkeley,  organized  the  symposium  as  an  outgrowth  of  her  fall  seminar 
on  the  future  of  library  catalogues.     Approximately  eighty  librarians  and  students 
attended  either  all  or  part  of  the  day's  presentations. 

Traditionally,  discussions  of  future  trends  in  librarianship  have  become  divided 
between  those  who  feel  that  automation  will  somehow  solve  everything,  and  those 
who  doggedly  insist  that  the  future  will  essentially  repeat  the  present.  By 
contrast,  the  symposium  participants,  all  of  whom  had  considerable  working 
experience  in  libraries,  showed  a  tempered  respect  for  the  computer,  a  great 
emphasis  on  planning  with  flexibility  and  thoroughness  and,  finally,  a  strong 
belief  in  standardized  formats  to  make  data  and  documents  accessible  to  librar- 
ians and  those  whom  they  serve. 

Overall  planning  perspectives  were  provided  by  Dona  Holloway,  a  Ph.D.  candidate 
and  coordinator  of  the  library  school's  computer  lab,  and  David  Anderson  of  the 
Health  Sciences  Library,  U.C.  Davis.     Dona's  detailed  discussion  of  a  "user- 
friendly"  online  catalogue,  plus  a  brief  response  by  ULAP's  Bennett  Price, 
emphasized  the  difficulty  of  preserving  the  power  and  flexibility  of  existing 
online  retrieval  systems  when  applied  to  public  access  catalogues,  when  future 
online  catalogue  users  will  probably  bring  with  them  no  more  training  or  library 
orientation  than  they  now  bring  to  the  traditional  card  catalogue.     David  pre- 
sented detailed  suggestions  for  long-range  decision-making  on  future  catalogues, 
especially  for  those  libraries  which,  because  of  small  size  or  specialized  subject 
interest,  might  not  be  as  deeply  influenced  by  cataloguing  decisions  of  the 
Library  of  Congress. 

Particular  problems  were  addressed  by  Ray  Larson,  Ph.D.  candidate  and  research 
assistant  at  the  University-wide  Library  Automation  Program  (ULAP) ,  Sandra 
Weaver,  M.L.S.  candidate  and  coordinator  of  RLIN  (formerly  BALLOTS)  at  Berkeley, 
and  Uri  Bloch,  Ph.D.  candidate  and  lecturer  in  the  library  school  at  Haifa, 
Israel.     Ray  summarized  the  dazzling  array  of  hardware  relating  to  data  storage 
that  is  either  currently  in  library  use  or  might  soon  be  available.     He  also 
emphasized  that,  as  hardware  becomes  cheaper,  smaller  and  more  exotic,  the  soft- 
ware costs  (i.e.  programming,  updating  and  modifying  hardware)  are  skyrocketing. 
Sandra  made  sobering  observations  about  applying  current  technology  to  the 
critical  question  of  authority  control  of  large  data  bases.     The  baffling 
intricacies  of  changed  subject  headings  and  linked  authority  files  led  her  to 
predict  at  least  four  years  of  struggle  for  the  Library  of  Congress,  after 
January  1,  1981,  before  a  consistent  modifiable  authority  file  will  successfully 
link  records  catalogued  under  the  varying  codes  and  subject  heading  lists  LC 
has  been  using.     Further  evidence  of  the  immensity  of  this  task  was  provided  by 
Uri's  study  of  the  inordinate  complexities  of  creating  an  authority  file  for 
a  fairly  small,  specialized  library. 

Five  panelists  presented  special  cataloguing  problems.     Karl  Feichtmeier,  M.L.S. 
student  and  librarian  at  the  California  Historical  Society,  provided  some  very 
entertaining  and  valuable  insights  into  the  nature  of  archival  materials.  By 
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its  very  intricate  nature,  archives  clearly  emerged  as  the  cataloguing  area 
most  resistant  to  change  and  least  adaptable  to  current  online  systems.  Serials 
cataloguing  appeared  rather  more  flexible  in  the  presentations  of  Gail  Sorrough, 
M.L.S.  candidate  and  library  assistant  at  Berkeley's  Forestry  Library,  and 
Margot  Krissiep,  Certificate  student.     Gail  discussed  difficulties  patrons 
encountered  with  large  union  lists  of  serials  developed  without  authority 
control  or  extensive  use  of  cross-references.     Up  to  five  attempts  could  be 
needed  to  find  conference  or  symposium  papers.     Margot  drew  on  her  experience 
with  the  Washington  Library  Network  to  discuss  how  valuable  such  lists  could 
be  to  networks  when  authority  control  and  full  cross-references  had  been  estab- 
lished.    While  emphasizing  their  practicality,  she  stressed  the  need  to  plan 
for  the  increased  amount  of  inter-library  loan  activity  that  invariably  follows 
the  creation  of  union  lists. 

Two  student  SLA  members,  Marianne  Davis  and  Susan  Starr,  both  M.L.S.  candidates 
and  trainees  at  the  San  Francisco  Veterans  Administration  Hospital,  discussed 
the  future  of  catalogues  in  the  medical  setting.     Marianne  emphasized  that  the 
unique  difficulties  inherent  in  patient  information  centers  required  that  the 
catalog  be  the  librarian's  tool  and  that  the  librarian  take  an  especially  active 
role  in  providing  patients  with  accurate  health  information.     Susan  emphasized 
that  smaller  libraries  must  take  a  realistic  attitude  toward  such  innovations 
as  computer  outprint  microform  (COM)  catalogues  and  offered  several  hints  in 
determining  whether  this  form  of  catalogue  was  appropriate  to  one's  library  or 
not.     Her  numerous  insights  on  this  were  carefully  researched  and  could  be  of 
considerable  assistance  to  any  special  libraries  contemplating  some  of  the 
newer  technologies.     Foreign  representatives  Uri  Bloch  and  Hudwell  Mwacalimba, 
D.L.S.  student  and  lecturer  at  the  University  of  Zambia,  emphasized  the  fact 
that  automation,  as  a  cataloguing  tool,  is  currently  feasible  and  practical 
only  for  wealthy  and  industrially  developed  nations.     However,  standardized 
cataloguing  rules,  which  must  underlie  any  successful  future  catalogs,  are  as 
critical  to  emerging  nations  as  to  developed  ones.     Standardization  will  not 
only  hasten  thsir  own  development,  but  will  also  considerably  ease  the  more 
developed  nations  in  their  transition  from  catalogues  of  the  present  to  those 
of  the  1980's. 

On  this  note,  the  symposium  formally  concluded  and  informally  continued,  over 
sherry  and  snacks,  in  the  lounge  of  the  library  school.     All  participants  deserve 
congratulations  on  their  energy  and  the  seriousness  with  which  they  approached 
their  topics.     Professor  Hodges'  inspiration  and  continued  support  of  the 
symposium  is  especially  praiseworthy.     She  is  currently  investigating  whether 
the  full  contents  of  the  papers  can  be  made  available  in  some  published  form. 
Contact  her  for  further  information. 

COST  RECOVERY  AS  A  SOURCE  OF  LIBRARY  FUNDING,  by  Alice  Hunsucker 

An  interesting  workshop  on  cost  recovery  was  presented  at  the  SLA  annual  conference 
by  W.  A.  Snyder  of  Battelle  Memorial  Institute  in  Hanford.     Fg:ced  with  a  drastic 
cutback  in  funding,  the  library  at  Battelle  chose  cost  recovery  as  a  means  to  stay 
fiscally  viable.     Cost  recovery  also  became  a  way  to  provide  services  not  funded 
otherwise,  to  distribute  library  costs  to  the  recipients  of  services,  to  determine 
the  value  of  services  to  users  (if  the  service  is  valuable,  users  will  pay) ,  and  to 
obtain  management  information  feedback  for  both  the  library  and  its  users.  (Cont 
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First,  they  had  to  identify  areas  where  cost  recovery  could  be  used.     It  had  to  be 
a  service  that  benefited  the  requestor  directly  and  exclusively;  the  cost  of  the 
service  had  to  be  identifiable;  and  it  had  to  be  large  enough  to  be  worth 
collecting. 

They  developed  two  types  of  fees.     One  was  a  unit  cost  fee  based  on  the  average 
of  costs  incurred  for  a  large  number  of  transactions  such  as  reproduction, 
interlibrary  loan,  or  publications  purchasing.    The  second  type  of  fee  was  based 
on  actual  costs  of  such  services  as  literature  searching  or  translations.  Unit 
costs  were  obtained  by  adding  labor,  overhead,  materials  and  services  and 
dividing  by  number  of  transactions.    Using  this  method,  they  determined  a  cost 
of  $8  per  loan.     On  the  other  hand,  literature  search  fees  were  obtained  by 
adding  labor,  computer  time,  Tymshare  phone  charges,  and  offline  costs,  then 
charging  the  users  the  total  cost  of  their  individual  searches . 

They  could  have  decided  to  recover  only  the  costs  incurred  by  the  library  staff 
to  provide  information.     Instead  they  chose  to  recover  the  full  costs,  which 
included  staff  labor,  materials,  on-site  services,  etc.    They  felt  users  should 
be  aware  of  the  real  cost  of  their  requests  so  as  to  decide  whether  the  service 
was  worth  the  cost.     For  example,  in  addition  to  a  lOC  per  page  photocopying  fee, 
the  library  charges  $1.25  per  title  for  each  request  to  cover  pulling  and  re- 
filing.   The  charge  to  order  a  publication,  even  a  free  document,  is  $4.50  per 
title,  plus  an  additional  $3.50  if  verification  is  needed.     They  charge  $12.50 
per  title  to  order  and  maintain  a  subscription;  and  reference  staff  time  costs 
a  minimum  of  $12.50  per  half  hour.    Cost  recovery  has  enabled  their  library  to 
increase  its  services  and  has  made  them  aware  that  their  service  is  judged  by 
the  users  as  being  of  considerable  monetary  value. 
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ELECTRONIC  INFORHATION,  by  Ellie  Wood 

"Emerging  information  technologies — today  and  tomorrow"  was  the  topic  of 
a  joint  panel  presented  by  the  Newspaper,  Publishing  and  Telecommunications 
Divisions  in  Honolulu.    Panelists  Allan  Curll  (Texas  Instruments),  Dan 
Wedemeyer  (East-West  Center,  University  of  Hawaii),  Kathleen  Criner  (National 
Telecommunications  and  Information  Administration) ,  and  M.  Stelmicki  (Bell 
Canada)  explained  why  videotext,  as  a  coming  competitor  in  the  news 
dissemination  industry,  is  something  we  should  be  watching  very  closely. 

Videotext  is  the  generic  term  for  an  electronic  publishing  system  that 
delivers  text  and  graphics  to  home  television  sets.    Once  connected,  the 
subscriber  can  tune  in  to  news  stories,  consumer  product  reports,  weather  maps 
and  data,  sports  scores,  farm  weather  warnings,  advertising,  movie  and 
restaurant  listings,  TV  schedules,  stock  summaries — all  of  which  are  most 
useful  to  consumer  in  the  up-to-date  form  today  available  only  in  a 
newspaper. 

Two  kinds  of  systems  are  under  development:     "teletext,"  a  broadcast  system 
which  uses  the  "black  lines"  between  the  transmitted  TV  frames  to  send 
information,  and  "viewdata,"  which  involves  direct  hookup  with  a  cable  or 
telephone  line.     Both  systems  use  a  computer  to  edit,  store  and  broadcast 
information.     They  both  require  home  purchase  of  a  decoder/receiver ,  but 
both  operate  fairly  cheaply.     Subscription  costs  are  estimated  for  buyers 
as  low  as  6  cents  per  month. 

Trial  programs  are  operating  at  KSL-TV,  Salt  Lake  City,  and  (as  a  newspaper 
librarian,  I  find  this  significant)  Knight-Ridder  is  running  a  $1.2  million 
viewdata  project  in  Miami.    Philadelphia  has  a  satellite-cable  project, 
the  U.S.  Agriculture  Dept.  has  a  "Green  Thumb  Box"  program  for  weather 
warnings.     Southern  Press,  Tor star (Toronto  Star)  and  Toronto  Globe  and  Mail 
are  pressing  for  development  to  use  it  as  a  vehicle  for  delivering  their 
own  products. 

The  system  itself  is  going  to  be  fun,  fast  and  easy  to  use.    The  KSL  system 
in  Utah  broadcasts  800  "pages"  of  data  every  two  minutes  in  an  endless  cycle, 
the  equivalent  of  one  60-page  newspaper.     The  subscriber  uses  a  keypad  like 
a  pocket  calculator  to  select  any  of  the  numbered  pages,  then  the  decoder 
captures  that  page  the  next  time  it  is  broadcast  in  the  cycle — usually 
about  30  seconds—and  displays  it. 

Various  information  producers  and  database  marketers  are  developing 
information  packages  to  sell  to  home  users.     Surprisingly,  viewdata  equipment, 
like  home  TV  games,  may  sell  most  rapidly  to  lower  income  families  who 
cannot  afford  constant  out-of-the-home  entertainment. 

Development  of  the  mass  market  for  videotext  will  depend  on  the  development 
of  standards  for  equipment  and  products — uniform  formats  and  signals,  better 
graphics,  and  the  capacity  of  government  and  vendors  to  clear  up  the 
dreadful  mess  of  regulations.    Who  will  control  the  content  of  the  databases — 
the  producers?    The  broadcasters  who  own  the  rights  to  the  signal?  The 
cable  companies?    The  telephone  companies?    AT&T  cannot  touch  anything  that 
is  not  regulated,  like  EDP,  but  where  does  EDP  stop  and  plain  communications 
begin?    Who  will  regulate — FCC,  FTC,  the  states?    And  what  about  the 
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Fairness  Doctrine?     Copyrighted  databases,  invasion  of  privacy,  priority  on 
the  airwaves,  and  the  role  of  the  government  all  need  to  be  considered. 

Libraries'  and  librarians'  response  to  this  emerging  technological  market, 
summed  up  Miles  Jackson  of  the  University  of  Hawaii  Graduate  School  of  Library 
Studies,  must  be  to  recognize  the  advance  of  the  paperless  society,  to 
re-tool  and  keep  up  with  the  changes.     Continuing  education  is  vital,  and 
library  schools  must  train  students  in  automated  systems,  information 
seeking  and  use,  networking,  research  methods,  and  knowledge  of  management 
functions  so  as  to  be  a  flexible  link  in  the  information  chain. 


MAEKETING  LIBRARY  SERVICES,  by  Marge  Boyd 

Applying  marketing  theory  to  special  libraries  assumes  that  there  is  a 
customer  orientation,  according  to  Carol  Finn  Meyer,  vice  president  of 
Crossley  Services.     Speaking  at  the  pre-conf erence  continuing  education 
seminar  "Marketing  Your  Services,"  Dr.  Meyer  interspersed  her  explanations  of 
marketing  concepts  with  her  personal  observations  as  a  special  library  user. 
She  built  her  talk  around  the  "4  P's";    Product,  Place,  Promotion  and  Price. 

Our  product  is  information  service.    We  must  be  aware  of  the  customers' 
needs,  both  current  and  anticipated,  and  keep  up  with  changes  in  the  field. 
What  we  deliver  is  influenced  by  space,  outside  sources  (other  collections, 
people,  publications),  budget  and  staff.    We  are  the  experts  on  our  products 
and  the  user  expects  advice  from  us;    he  or  she  wants  to  be  sure  the 
information  is  good,  the  sources  reliable.     The  higher  the  level  of  the 
customer,  the  faster  our  response  should  be.    New  people  must  have  a  positive 
first  experience  with  the  library.     Customers  believe  we  know  everything  and 
don't  want  to  know  what  we  can't  do.     They  aren't  asking  for  perfect 
information,  only  usuable  information. 

Place  takes  into  consideration  the  product's  distribution  channels.    How  many 
libraries  are  there?    What  is  there  physical  structure,  traffic  flow  and 
accessibility?    What  is  the  political  status  of  the  operation?     (It  is 
undesirable  to  be  classed  with  support  services.)    What  is  necessary  for 
theft  control;  what  space  is  available  for  expansion  or  needed  equipment? 

Promotion  and  advertising  are  different.    The  former  is  a  special  limited 
push,  while  advertising  is  a  long  term  commitment.     Free  handouts  arouse 
interest.     Every  handout  should  show  the  librarian's  name,  the  hours  and 
phone  number.     Some  suggestions:     a  monthly  bulletin  (short  articles  on  front, 
acquisitions  on  back),  SDI  service,  reports  to  top  management,  a  cultural 
board  (what  is  happening  in  your  area) ,  free  computer  time I    Visit  user 
groups,  have  an  in-house  author  party,  promote  National  Library  week,  give 
an  annual  wine  and  cheese  party  for  other  special  libraries  with  top 
management.,  eat  lunch  with  management,  and  let  them  know  how  the  library 
contributes  to  the  community  in  addition  to  the  organization. 

Price  is  an  elemental  component  of  business.     It  is  better  to  be  in  the 
mainstream,  not  support  services,  not  a  fringe  benefit.     The  trend  in  business 
is  toward  profit  centers,  a  business  within  a  business.    Management  wants  to 
know  the  true  cost  of  projects  which  include  information  from  the  library. 
Charge  out  the  costs  of  research.     One  library  was  made  50%  billable.  They 
have  a  minimum  charge  time  of  one  hour.     The  library  manager  bills  out  a 
lower  percentage  of  her  time  than  the  clerk.    We  must  determine  how  much  time 
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Charge  out  the  costs  of  research.     One  library  was  made  50%  billable.  They 
have  a  minimum  charge  time  of  one  hour.     The  library  bills  out  a  lower 
percentage  of  the  library  manager's  time  than  a  clerk's.    We  must  determine 
how  much  time  is  administrative  and  maintenance  time  using  judgment  and 
occasional  surveys.    Every  two  weeks,  Dr.  Meyer  looks  at  her  projects,  looks 
to  the  sky,  and  roughly  allocates  hours  to  the  various  projects.  She 
does  not  keep  a  time  sheet.     One  should  consider  how  much  the  information 
is  worth  to  the  requestor  and  what  that  person's  budget  is. 

Identifying  our  customers  determines  our  product.    We  must  be  selective  and 
set  priorities.    We  need  to  target  the  market;  determine  exactly  who  in 
the  organization  we  primarily  serve;  and  then  combine  the  "4  Ps"  in  a 
marketing  mix  to  fit  the  customers. 


CIRCULATION  HIGH 


Circulation  statistics  at  five  big  county  libraries  have  remained  high  despite 
budget  cuts,  according  to  a  survey  done  by  California  Taxpayers  Association. 
Los  Angeles,  Orange,  Sacramento  and  Santa  Clara  libraries  report  only  a  10% 
decline  in  circulation,  while  San  Diego's  dipped  only  1%.    All  five  libraries 
report  staff  losses,  service  hour  reductions,  and  book  purchase  decreases. 
Los  Angeles,  in  fact,  has  bought  no  new  books  since  April  1978. 


BAY  CITIES  LITHO 

(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  St.  •  San  Francisco  94105 


DEMAND 

FULL  SERVICE 

On-line  literature  searching  using  SDC,  DIALOG 
NY  Times,  Technotec,  Medline,  and  others,  manual 
searching,  and  market  surveys  at  $25/hr.  -I-  costs. 

Our  staff  can  provide  fast  document  retrieval  fro 
UCB,  UCLA,  UCSF,  UCD,  SFPL,  Countway,  LC„ 
Linda  Hall,  John  Crerar  and  NLM  from  $4.50  +  .  15/-| 
page.  No  special  forms  or  verification  required.  j 

YOUR  FULL  SERVICE  INFORMATION  COMPAN^i 


INFORMATION  on  DEMANE, 


(415)  84I-II45 


MAIL:  P.O.  BOX  4536,  BERKELEY,  OA  9470 
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COMING  EVENTS 


KEEP  YOUR  LIBRARY  IN  SHAPE  THIS  FALL! 


Trim  vour  excess  holdings,  set  rid  of  unwanted  weight  on  vour  shelves  and/or 
fatten  vour  skimpv  subject  areas  and  develop  vour  collection  in  all  the  right 
places.    Just  follow  these  simple  exercises: 


ARMS 

LEGS 
FINGERS 

member SHIPS 
WAIST 


Extend  arms  toward  anv  superseded  annuals  and  extra  journals  and 
reports;  lift  these  weights  off  vour  shelves. 

Thrust  out  in  every  direction  to  check  what  gaps  vou  need  to  fill. 

Type  on  8  1/2  x  11"  paper,  single  space,  both  sides,  using  as  few 
pages  as  possible.    List  vour  extras  -  marked  DUPLICATES. 
List  vour  needs  -  marked  WANTS. 

Indicate  vour  librarv^s  name,  address,  phone  number,  and  contact 
person  on  vour  list  of  DUPLICATES  and  WANTS. 

DonH  get  caught  in  the  middle  when  you  specify  your  discard  date. 
Allow  time  for  participants  to  receive  your  list  and  call  you. 


REPEAT  ABOVE  EXERCISES  30  times  ~  Make  30  copies  of  your  list. 

SHOULDERS       Shoulder  the  responsibility  for  your  library  receiving  a  packet  of 
duplicate  exchange  lists  by  sending  the  30  copies  of  your  list, 
with  a  self -addressed  mailing  label  and  a  $1.00  postage  stamp  to 

Ginette  Polak 

Continuing  Education  of  the  Bar  Library 
2150  Shattuck  Avenue 
Berkeley,  Ca.  9^70^ 

The  $1.00  postage  stamp  will  help  lift  the  burden  of  increasing 
mailing  expenses  from  the  shoulders  of  the  Chapter. 

YOU  MAY  BEGIN  HERE  to  shape  up  your  library  if  you  do  not  have  a 
list  to  submit  but  would  like  to  receive  the  packet. 

BUTtocks        No  IFS,  ANDj;  or  BUTS.    The  deadline  for  me  to  receive  vour  lists, 

labels,  and  $1  stamps  is  TUESDAY,  NOVEMBER  6.    Don't  be  in  arrears  I 
The  lists  will  be  mailed  on  Fridav,  November  9. 

NECK  Turn  head  slowlv  from  left  to  right,  then  roll  it  corapletelv  around 

in  amazement  as  vou  read  the  items  on  the  SLA  SF  Chapter  DUPLICATE 
EXCHANGE  LISTS. 

tHIGHS  The  highlight  of  the  exercise  —  call  each  other  to  request  items 

you  want.  The  requester  arranges  either  to  pick  up  the  desired  material 
or  to  reimburse  the  sender  for  postage. 


If  vou  have  anv  questions,  please  write  or  phone  Ginette  Polak  (415)  642-53A3. 


As  a  warm-up,  Mechanics'  Institute  Librarv,  57  Post  St.,  San  Francisco  941 OA, 
is  offering:    A.L.A.  bulletin  v. 2-63,  1908-1969;  Booklist  (A.L.A.)  v. 4-68, no. 22, 
1908-Julv  15,  1972;  Bulletin  of  Bibliographv  v.1-32,no.1  (April  1877-March  1975); 
California  librarv  bulletin  v.1-10,no.4,  (1939-June  1949);  Special  Libraries 
v.i_44,  1910-1953.    Contact  Ann  Brady  at  (415)  421-1750  BEFORE  OCTOBER  1,  if  vou 
are  interested. 
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IMPROVE  YOUR  IMAGE  AT  SPENGER'S,  by  Konny  Gloy 

The  first  meeting  of  this  Chapter  year  will  feature  three  successful 
librarians  talking  about  improving  image  inside  the  organization.     Sue  Dyer 
of  Morrison  &  Foerster,  Mark  Baer  of  Hewlett-Packard,  and  Gjrwneth  Mallison 
of  Ampex,  will  tell  us  how  they've  improved  their  own  positions  and  that 
of  the  library's  inside  their  companies.     The  meeting  will  be  on  Tuesday 
evening,  Sept.  25,  at  Spenger's  Restaurant  in  Berkeley. 

An  extra  added  attraction  will  be  a  display  of  photos  and  quotes  from  the 
Chapter  archives.    The  Program  Committee  hopes  this  display,  coupled  with 
the  fine  speakers  will  draw  a  large  gathering  of  both  retired  and  nonretired 
members. 

A  BIBLIOGRAPHIC  MOTHER  LODE,  by  Peter  Evans 

In  1961,  when  the  Special  Libraries  Association  held  its  annual  convention 
in  San  Francisco,  a  bibliographic  guide  was  published  with  the  title,  THE 
BAY  AREA  BOOKMAN.     This  publication,  an  annotated  list    —  some  annotations 
verging  into  essays  —  revealed  an . impressive  knowledge  of  public  libraries, 
private  libraries,  academic  libraries,  special  libraries,  printers,  book- 
sellers, book  reviewers,  and  just  about  anything  or  anybody  connected  with 
books  and  the  Bay  A  aa.     Its  author  was  Dick  Dillon.    Dick  will  be  the  speaker 
at  the  SLA  dinner  meeting  in  San  Francisco  on  October  2Ath.    His  topic  will 
be  Books  of  the  Mother  Lode,  a  subject  on  which  he  can  speak  with  authority. 
One  of  the  many  books  he  has  written  is  the  popular  EXPLORING  THE  MOTHER  LODE 
COUNTRY  (Pasadena;  Ward  Ritchie  Press,  1974). 

In  WHO'S  WHO  IN  AMERICA,  1978-79,  Dick  Dillon  is  listed  as  "author,  librarian" 
in  that  order.     I  suppose  that's  the  right  order.    He  ±s^  the  author  of  more 
than  a  dozen  books  on  the  history  of  the  American  West:     from  THE  EMBARCADERO 
(1959)  to  SISKIYOU  TRAIL  (1975);  from  THE  HATCHET  MEN  (1962)  to  HUMBUGS  AND 
HEROES  (1970);  MERIWETHER  LEWIS  (1965),  J.  ROSS  BROWNE  (1965),  THE  LEGEND  OF 
GRIZZLEY  ADAMS  (1966),  and  many  more.    His  subjects  are  the  great  and  the 
not-so-great,  the  famous,  the  infamous,  but  always  people  whose  lives 
justify  a  good  story.     In  short,  Dick  Dillon  is  a  writer  of  narrative  history 
who  has  received  at  least  five  awards  for  his  books.    His  most  recent  publi- 
cation, with  photographic  assistance  from  Thomas  Moulin  and  Don  DeNevi,  is 
HIGH  STEEL:  BUILDING  THE  BRIDGES  ACROSS  SAN  FRANCISCO  BAY  (1979). 

But  let  us  not  be  dazzled  by  literary  activity  alone  lest  we  forget  that  Dick 
Dillon  is  also  a  librarian.    Armed  with  a  degree  in  library  science  from  UC 
Berkeley  (1950),  he  has  been  the  Head  Librarian  of  the  Sutro  Branch  of  the 
State  Library  from  1953  until  his  retirement  this  year.    To  be  administrator 
of  a  state  institution  and  reference  librarian  of  a  major  collection  for  26 
years  is  no  mean  feat.    Just  how  he  has  managed  this  double  career  of 
author  and  librarian,  to  say  nothing  of  family  man  (wife,  three  sons) ,  public 
speaker,  teacher,  literary  critic,  etc.  is  hard  to  imagine  —  that  is, 
until  you  have  heard  him.     This  involvement,  together  with  a  detailed 
knowledge  of  his  subject  and  that  rare  talent  of  the  raconteur,  promises  fair 
for  a  fast-moving,  enlightening,  and  most  entertaining  evening  for  the 
Special  Libraries  Association  on  October  2  4th. 
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COMPENSATION  MANAGEMENT,  by  Nancy  Bait is 

How  are  compensation  programs  administered?    How  is  a  compensation  package 
put  together  and  translated  into  people?    These  questions  will  be  addressed 
at  our  November  15th  meeting  by  Neil  Yerkovich,  a  compensation  manager  for 
Syntex  USA.     His  talk  will  emphasize  supervisory-subordinate  roles. 

EFFECTIVE  SUPERVISION  WORKSHOP 

Barbara  Conroy,  author  of  Library  Staff  Development  and  Continuing  Education; 
Principles  and  Practices .     The  objectives  of  the  workshop  are  to  enable 
participants  to  identify  their  major  strengths,  to  recognize  their  major 
problem  areas  as  supervisors,  and  to  plan  for  improved  supervisoral 
performance.    Sponsored  by  the  University  of  California,  Berkeley,  Library 
School  Alumni  Association,  the  workshop  will  be  held  on  Saturday,  Sept.  29th 
from  10  a.m.  to  3  p.m.  at  South  Hall  on  the  Berkeley  campus.     Cost  will  be 
$10  (which  includes  a  box  lunch).     Send  registration  before  Sept.  20th 
with  $10,  name,  address,  and  affiliation  if  employed,  plus  daytime  telephone 
to:     Effective  Supervisor  Workshop,  %School  of  Library  and  Information  Studies, 
South  Hall,  Berkeley,  CA  94720.    For  more  information,  contact  Pat  Lawrence 
at  415-332-4917  (6-9  p.m.). 


ARTISAN  BINDERY 

Our  Books  Are  Bound  To  Last 


CLASS  A  LIBRARY  BINDING 

We  Have  A  Bookbinding 
Program  for  all  Libraries 
Large  or  Small 

TECHNICAL  AND  MEDICAL 


PHONE  415-451-9827 
1215 -9th  AVENUE 
OAKLAND,  CA.  94606 


HAND  SEWING 
STORAGE  BINDING 
QUARTER  BINDING 


RONALD  G.  RODDEN 
Associate  Member 
Special  Libraries  Association 
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THE  WOMEN'S  EDUCATIONAL  EQUITY  COMMUNICATIONS  NETWORK,  by  Jean  Mar zone 

The  Women's  Educational  Equity  Communications  Network  (WEECN)  was  established 
in  October  1977.     It  is  funded  under  the  auspices  of  the  Women's  Educational 
Equity  Act  which  is  administered  by  the  U.S.  Office  of  Education,  Department  of 
Health,  Education  and  Welfare.     WEECN  is  operated  under  contract  to  the  U.S. 
Office  of  Education  by  the  Far  West  Laboratory  for  Educational  Research  and 
Development . 

The  Network  has  several  functions.     As  a  two-way  communications  system,  it 
facilitates  contact  among  persons,  groups,  and  agencies  who  are  concerned  with 
educational  equity  for  girls  and  women;  participates  in  national  and  regional 
conferences;  and  publishes  Network  News  and  Notes,  an  occasional  bulletin  that 
acts  as  a  forum  for  the  exchange  of  ideas.     As  an  information  service  for  women's 
educational  equity  issues,  WEECN  answers  reference  requests  by  providing  infor- 
mation on  projects,  materials  and  activities;  collects,  screens,  classifies, 
and  stores  resources;  publishes  bibliographies,  information  guides,  directories, 
information  packets,  and  an  abstract  journal;  and  conducts  computer  searches  of 
educational  databases. 

WEECN 's  information  resources  cover  all  educational  levels  from  pre-school 
through  reentry  and  continuing  education.     Its  services  are  available  to  teachers, 
administrators,  counselors,  curriculum  specialists,  preservice  or  inservice 
trainers,  researchers,  information  specialists,  students,  parents,  and  concerned 
citizens. 

In  order  to  carry  out  these  various  services,  WEECN  is  developing  two  resources. 
First,  the  WEECN  database  is  being  built  from  citations  dealing  with  the  education 
of  women  and  girls  that  come  from  several  other  bibliographic  databases.  Cur- 
rently there  are  over  5,000  entries  drawn  from  ABI/ INFORM,  AGRICOLA,  America: 
Life  and  History,  Dissertation  Abstracts  International,  ERIC,  Magazine  Index, 
Management  Contents,  MEDLARS,  National  Technical  Information  Service,  Psycho- 
logical Abstracts,  Public  Affairs  Information  Service,  Sociological  Abstracts 
and  National  Information  Center  for  Educational  Media  (nonprint  items) .  The 
items  are  announced  in  Resources  in  Women's  Educational  Equity  (RIWEE) .  Currently 
a  semi-annual  publication,  RIWEE  will  move  to  a  quarterly  schedule  starting  with 
volume  4  in  1980  and  will  continue  to  be  distributed  through  the  Superintendent 
of  Documents  on  both  an  individual  sale  basis  and  as  a  depository  item.  The 
database — now  accessible  only  through  the  print  abstract  journal,  RIWEE — will 
eventually  be  available  by  computer  searching,  much  the  way  ERIC  is  available. 
In  fact,  the  WEECN  citation  format  and  terms  used  to  index  the  citations  are 
ERIC-compatible.     Knowing  one  system  will  allow  for  easy  access  to  the  other. 

A  second,  smaller  resource  that  WEECN  is  developing  to  aid  in  its  reference  and 
publications  functions  is  a  "core"  resource  library  of  works  on  women  and  educa- 
tion.    Currently  the  holdings  number  about  1600,  including  books,  government 
and  other  reports,  directories,  journals,  and  some  microfiche.     These  materials 
are  supplemented  by  an  organization  file  that  lists  over  500  names  and  addresses 
of  groups,  associations,  programs,  and  projects. 
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The  WEECN  staff  makes  use  of  these  resources  when  answering  approximately  500 
reference  requests  a  month  and  when  working  on  WEECN  publications.     The  materials 
that  have  been  published  to  date  include  Apprenticeship  and  Other  Blue  Collar 
Job  Opportunities  for  Women,  Sex  Stereotyping  in  Instructional  Materials  and 
Television:    Awareness  Kit,  and  Hispanic  Women  and  Education:    Annotated  Selected 
References  and  Resources.     WEECN  also  produces  Network  News  and  Notes,  as  noted 
earlier,  which  is  available  free  to  anyone  who  asks  to  be  placed  on  the  mailing 
list. 


WEECN  is  located  at  1855  Folsom  Street,  San  Francisco,  CA  94103.     Although  not 
officially  open  to  the  public  (with  reference  requests  being  handled  primarily 
by  telephone  and  mail) ,  exceptions  are  made  for  individuals  who  have  a  special 
interest  in  or  need  for  the  WEECN  resource  library.     Appointments,  reference 
requests,  and  inquiries  for  additional  information  on  WEECN  can  be  made  by 
calling  (415)  565-3032  and  asking  for  a  user  services  specialist. 


uiggcn 


SHOP  AT  THE 
INFORMATION 

STORE 


MAIN  OFFICE:  235  MONTGOMERY  800 
SAN  FRANCISCO,  CALIFORNIA  94104 
(415)421-9376 

DOCUMENT  DELIVERY: 
P.O.  BOX  27880 
LOS  ANGELES,  CALIFORNIA  90027 


PACIFIC 
BOOK  CENTER 

Book  Wholesaler  to  Academic 
&  Special  Libraries  •  Respon- 
sive, accurate  &  personal  serv- 
ice •  United  States  &  Canadian 
publications  •  Discounts  to  33% 
•  Flexibility  to  meet  individual 
needs  •  Rush  service. 

Write  or  call: 

Pacific  Bool^  Center,  Inc. 

9555  Washington  Boulevard 
Culver  City,  California  90230 
(213)  836-2321 
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CLASS  NOTES,  by  Nancy  Grimes 

LSCA  FUNDING  FOR  FY79-80:     On  May  30,  1979,  State  Librarian  Ethel  Crockett 
announced  approval  of  $544,227  in  new  LSCA  funds  to  continue  CLASS 
development  activities  for  fiscal  1979-80.     This  amount  is  somewhat  less  than 
the  amount  awarded  for  the  fiscal  year  just  past  and  constitutes  approximately 
59%  of  all  income  currently  anticipated  for  the  year.    Most  funding  requests 
were  approved,  with  the  exception  of  those  for  Program  IV:  Communications 
and  Delivery.    Also  deleted  was  a  project  to  analyze  and  film  the  pre-1968 
portion  of  the  California  Union  Catalog  in  the  CATALIST  program. 

CLSA  DATABASE  PROJECT  UNDERWAY:    With  the  signing  of  an  agreement  between 
the  California  Library  Services  Board  (CLSB)  and  CLASS  on  May  15,  1979, 
CLASS  accepted  responsibility  through  June  1980  to  provide  technical 
management  for  the  California  Library  Services  Act-funded  portion  of  the 
California  Data  Base.    Public  libraries  will  add  their  current  machine- 
readable  cataloging  records  to  the  CLSA-supported  database  and  maintain  them 
there.     Initially,  records  will  be  forwarded  to  the  database  by  suppliers  — 
such  as  Baker  &  Taylor,  BroDart,  RLIN  —  through  which  public  libraries  buy 
books  or  cataloging  services.    At  least  a  portion  of  the  acquisitions  of  nearly 
all  public  libraries  can  be  included  in  the  first  edition  of  CATALIST,  due 
in  November  1979. 

The  information  about  California  public  library  holdings  to  be  made  available 
through  this  database  should  be  most  valuable  to  users  in  other  segments  of 
the  library  community.     Techniques  used  to  maintain  this  database  are  expected 
to  draw  from,  and  contribute  to,  the  methodology  by  which  holdings  infor- 
mation is  made  accessible  in  the  other  California  library  segments.  Decisions 
made  by  CLSB  will  have  a  significant  impact  on  the  alternatives  available 
to  CLASS  members  for  better,  more  economical,  library  service.     For  more 
information,  contact  Karl  Perason  at  CLASS  or  Liz  Gibson  at  the  State  Library. 

STAFF  CHANGES  AT  CLASS:    With  the  implementation  of  this  CLSA  Database  Project, 
Catherine  Fine,  formerly  with  Denver  Public  Library,  and  Bill  Dempsey,  from 
Littauer  Library  at  Harvard,  have  joined  the  staff  as  Program  Manager  and 
Database  Coordinator,  respectively,  ef  CATALIST.     Patrick  Harlan  has  left 
CLASS  for  a  position  with  COMARCO,  Inc.     His  position  should  be  filled  by  early 
Fall.     Jane  Irby,  Program  Manager  of  COLRS ,  was  married  to  Don  Light  and  has 
changed  her  name  to  Jane  Light. 

RECENT  ACTIVITIES ,  NEW  PUBLICATIONS :     Two  open  houses  were  held  at  the  CLASS 
offices  in  July.     Both  were  well  attended,  and  enjoyed  by  all.     GueSts  visited 
with  CLASS  staff  and  toured  offices.     CLASS  intends  to  repeat  the  event  during 
the  coming  year. 

The  most  recent  CLASS  publication  is  ONLINE  REFERENCE  AIDS:  A  DIRECTORY  OF 

MANUALS,  GUIDES  AND  THESAURI,  published  by  the  COLRS  program.     It  lists 

search  aids  for  over  100  online  databases  and  includes  information  on 

database  producer  and  vendor  names  and  addresses,  ordering  and  price  information, 

and  subject  and  vendor  indexes  to  the  datases.     The  directory  costs  $8  for 

CLASS  members  and  $10  to  non-members.     And,  finally,  the  long-awaited 

ONLINE  RESOURCE  SHARING  II,  comparing  OCLC,  WLN  and  RLIN,  has  been  published. 

Prices  are  $16.50  (prepaid)  or  $18.50  for  members,  and  $20  (pre-paid)  or  $22 

for  non-members.     Publications  should  be  ordered  from  CLASS. 
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MECHANICS  UNION  LIST  PUBLISHED 

The  Mechanics'  Institute  Library  is  offering  its  Periodical,  Newspaper,  and 
Services  holdings  list  to  other  libraries  at  cost  for  $3.50  per  copy. 
This  list  will  be  particularly  useful  to  inter-library  loan  librarians 
needing  a  local  source  for  older  technical  journals.     It  updates  the 
information  in  the  Chapter's  Union  List  of  Serials  and  includes  government 
document  series  not  previously  listed.     Orders  should  be  addressed  to: 
Reference  Department,  Mechanics'  Institute  Library,  57  Post  Street,  San 
Francisco,  CA  94104.     Prepayment  is  required. 

CONTINUING  EDUCATION  CONTACTS 

Last  winter  the  California  Society  of  Librarians'  Continuing  Education 
Committee  published  and  distributed  "Continuing  Education  Contacts  in 
California,  1978,"  a  list  of  experienced  resource  people  who  are  willing 
to  assist  persons  needing  help  in  planning  continuing  education  or  staff 
development  events.    The  Committee  is  now  asking  for  comments  about  the  list 
from  people  who  received  it.    Have  you  used  the  list?    Do  you  like  the  format? 
Have  persons  contacted  been  helpful?    Would  you  like  to  see  it  updated  each 
year  or  two?    Can  you  suggest  additional  names  for  the  list?    If  your  name 
appears  on  the  list,  how  often  have  you  been  contacted?    Please  send  your 
ideas  and  suggestions  to:     Carmela  Ruby,  Chairperson,  California  Society  of 
Librarians'  CE  Committee  c/o  CLA,  717  K  St.,  Sacramento,  CA  95814. 

If  you  did  not  receive  a  copy  of  "CE  Contacts  in  California,  1978," 

and  would  like  one,  send  a  self  addressed,  stamped  envelope  to  CLA  headquarters. 

CHALLENGE  YOURSELF— SUBMIT  A  PAPER! 

All  SLA  members  are  invited  to  submit  papers  for  presentation  at  the  1980 
conference,  whose  theme  is  "The  Realities  of  the  80 's  -  Challenging  the 
Individual."    Topics  for  presentation  should  be  of  professional  interest  and 
need  not  be  limited  to  the  Conference  theme.    The  Contributed  Papers  and 
Poster  Sessions  provide  all  SLA  members  a  forum  for  their  ideas,  their 
experiences,  their  research.     Contributed  papers  are  more  formal,  more 
structured,  but  allow  for  a  wide  variety  of  topics  and  provide  plenty  of 
opportunity  for  feedback  and  discussion.    Poster  sessions  are  informal,  very 
flexible  and  relatively  simple.     For  details,  see  the  call  for  papers  in 
the  July  1979  issue  of  Special  Libraries.     Please  address  your  reply  to: 
L.  R.  Walton,  Corporate  Library,  Pet,  Inc.,  P.O.  Box  392,  St.  Louis,  MO  63166. 

SALARY  SURVEY  RESULTS 

Don't  forget  that  copies  of  last  year's  Salary  Survey  results  are  still 
available  from  Nancy  Bait is  at  Syntex  Library. 
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CONTINUING  EDUCATION  FROM  THE  ASSOCIATION 

Twelve  continuing  education  courses  will  be  offered  during  the  1980  conference, 
announced  Mary  Frances  Hoban,  Manager  of  Professional  Development  of  SLA,  and 
the  Association's  Education  Conunlttee.     Following  Is  a  list  of  course  titles,  with 
Instructor's  names — where  known — shown  In  parentheses:    Use  of  Patent  Materials 
(P.  James  Terragno) ;  Newspaper  Library  Basics  (Julia  Vance);  Automation  and  New 
Technology  for  Newspaper  Libraries  (Kathy  Trumble) ;  Strategic  Planning  for 
Library  Managers;  Effective  Supervisory  Skills  (Herbert  White);  Intercorporate 
Coomunications  (Barbara  Conroy) ;  Fundamentals  of  Public  Relations  for  Special 
Libraries  and  Information  Centers;  Statistical  Methods  for  Special  Libraries; 
Speech  Writing  for  Effective  Oral  Presentations;  Audio  Visu&l  Archives:  Their 
Management  and  Safeguard;  Role  of  Computers  in  Special  Libraries;  and  Economics 
of  Information. 

In  a  related  announcement,  Ms.  Hoban  has  agreed  to  offer  four  courses  on  a 
regional  basis  this  year.    Two  of  the  courses  were  1979  Conference  courses,  while 
one  is  a  course  scheduled  for  the  1980  Conference.     The  courses  Include: 
Advanced  Organizational  Structure  and  Behavior  Theory;  Marketing  Your  Services; 
Economics  of  Information;  and  Automated  Cataloging — Access  to  Systems  on  the 
Market . 

Complete  course  descriptions  are  available  from  the  BULLETIN  editor,  the 
Chapter  president  and  the  Association  office. 


With  costs  increasing  as  library 
budgets  shrink,  nnodern  librarians 
are  called  upon  to  use  their  profes- 
sional skills  more  than  ever. 

That's  why  Faxon's  fast,  accurate, 
flexible  subscription  service  makes 
sense  for  so  many  busy  libraries. 
Fully  computerized,  yet  fully  per- 
sonal, Faxon  offers  three  renewal 
options  and  six  ordering  plans  — 
and  a  complete  range  of  other 
valuable  subscription  services. 
Ordering  through  Faxon  helps 
manage  costs,  and  frees  librarians 
for  important  management  tasks. 

Write  or  call  today  for  our 
LIBRARIANS'  GUIDE  and  SERVICE 
BROCHURE.  Find  out  how  Faxon 
helps  librarians  order  periodicals 
quickly  and  efficiently.  .  .  the  pro- 
fessional way. 

Library  business  is  our  only 
business  —  since  1881. 

15  Southwest  Park,  Westwood,  Mass.  02090 

Tel:  800-225-6055  (toll  free) 

V.P.  &  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  California  92037 
Tel:  714-454-4946 


Subscriptions 

the  Professional 
way.  .  . 

Faxon 
wrote 

the 

book. 

ffl 

F.ui.  Fflxon  compflnvjnc 

Library  Magazine  Subscription  Agency 
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POST  13  LIBMRY  PROGNOSTICATIONS 

New  and  deep-seated  problems  resulting  from  Proposition  13  cuts  to  libraries 
are  surfacing.     These  are  evidenced  by  a  rash  of  early  retirements  of 
highly  competent  librarians,  sudden  dismissals  for  some  with  no  hint  of 
unsatisfactory  performance,  job  seeking  by  librarians  outside  the  field, 
and  replacement  of  librarians  with  technicians  or  clerical  assistants, 
according  to  Ethel  Crockett,  State  Librarian.     In  a  one-year-after 
Proposition  13  assesment,  she  sees  lack  of  money  as  a  major  force  for  change, 
but  notes  that  other  obstacles  exist — starting  with  librarians  who  tend 
to  be  so  involved  in  traditional  day-to-day  services  they  have  no  time 
to  think  of  alternatives. 

Crockett  predicts  that  growing  use  of  computerized  services  will  result  in 
fewer  cataloging  librarians  and  stresses  that  changes  in  training  will 
have  to  be  made.     Librarians  remaining  in  professional  positions  will 
either  do  everything  in  the  place  or  will  concentrate  on  very  high  calibre 
professional  work.    As  Crockett  views  it,  libraries  are  moving  more  into 
information  and  referral  work,  at  the  same  time  finding  it  necessary  to 
educate  the  public  to  use  libraries  that  way.     She  believes  that  it  is  the 
steady,  traditional  class  of  library  users  who  are  now  being  shortchanged, 
and  characterizes  the  situation  of  the  library  profession  at  the  moment  as 
"still  groping  for  answers." 


MEDICAL  •  TECHNICAL  •  SCIENTIFIC 


Wont  lists  for  single  issues,  volumes, 
and  sets  answered  promptly. 


LIBERAL  ARTS  •  U.S.  &  FOREIGN 


Reprints  of  single  volumes  and  sets. 


Duplicates  bought  or  exchanged. 


back  issue 
periodicals 


G.  H.  ARROW  CO. 


Philadelphia,  Pa.  19123 
Telephone  215-WA  2-3211 


S.  E.  Cor.  4th  &  Brown  Sts. 
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INFOR>!ATION  STORE  BEGINS  ONLINE  ORDERING  AND  ELECTRONIC  MAIL  SERVICE 

The  Information  Store  now  has  electronic  mail  service  available  for 
document  delivery  ordering  and  status  reports.     Electronic  mail  is  a 
communication  system  which  enables  two  or  more  parties  to  leave  messages, 
send  orders  and  answer  questions  via  a  computer.     "It  is  a  major  breakthrough 
for  an  information  retailer,"  says  Georgia  Finnegan,  owner  of  the  store, 
"because  up  until  now  we  have  had  to  depend  on  the  phone  and  mail  delivery 
services."    Finnegan  says  all  clients  need  to  have,  in  order  to  avail 
themselves  of  this  service,  is  the  same  terminal  and  phone  they  are  currently 
using  for  bibliographic  searching.     Inquiries  about  this  service  may  be 
directed  to  Miss  Finnegan  at  her  San  Francisco  office  (415)  421-9376. 

PERIODICAL  PRICES  CONTINUE  RISING 

The  average  price  of  a  subscription  to  an  American  periodical  in  1979  was 
$30.37,  a  10.1%  increase  over  1978  which  was  in  turn  a  12.2%  increase  over 
1977.     These  figures  are  reported  in  Library  Journal's  annual  price 
index  appearing  in  their  Sept.  1,  1979  issue.     The  range  of  prices  in  1979 
is  $118.22  to  $6.70.     Chemistry  and  Physics  journals  are  the  most 
expensive  and  Children's  periodicals  are  the  least.    Average  prices  for 
Medical  periodicals  are  $63.31,  for  Engineering  $42.95,  for  Psychology  $38.20, 
for  Journalism  and  Communications  $23.86,  for  Business  and  Economics  $22.97, 
and  for  General  Interest  periodicals  $14.28. 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


|@OD     Our  47th  Year 

ijm^  cA^mcif'      MOUNT  MORRIS,  ILLINOIS  61054 
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CALENDAR 

Sept.  25,  1979:     SF  Bay  Region  Chapter  meeting.     Spenger's,  Berkeley. 
"Improving  the  Library's  Image  Within  the  Organization  -  Panel  with 
Mark  Baer,  Sue  Dyer,  Qwyneth  Mallinson."     (see  p.  14) 

Sept.  29,  1979:     UC  Berkeley  Library  School  Alumni  Association  Workshop. 
South  Hall,  Berkeley  campus.     "The  Effective  Supervisor,"  Speaker: 
Barbara  Conroy.     (see  p.  15) 

Oct.  9,  1979:  Online  Users  Group.  "Online  Searching  Styles  in  Medical 
Databases  -  a  Study  done  for  National  Library  of  Medicine,"  Speaker: 
Mary  Berger,  Cuadra  Associates.     Contact:    Georgia  Finnegan. 

Oct.  10,  1979:     Cuadra  Associates  Seminar.     "Introduction  to  Non-Bibliographic 
Online  Database  Service."    Contact:     Cuadra  Associates,  1523  Sixth  Street, 
Suite  12,  Santa  Monica,  CA  90401.     $115  (prepaid),  $135  (invoiced). 

Oct.   13  +  20,  1979:     UC  Berkeley  Extension  course.     South  Hall,  Berkeley 

campus.     "Online  Bibliographic  Searching,"  Instructor:     Barbara  Anderson.  $75. 

Oct.  17~79,  1979:    The  Institute  for  Science  and  Public  Affairs  seminar. 
Century  Plaza  Hotel,  Los  Angeles.     "Information  Resource  Management," 
Instructor:     Elizabeth  Byrne  Adams.     Contact:     ISPA,  1370  Avenue  of  the 
Americas,  New  York,  NY  10019.  $^95. 

Oct.  2k,  1979:     SF  Bay  Region  Chapter  meeting.     Leopard,  San  Francisco.  "Books 
of  the  Mother  Lode,"  Speaker:     Richard  Dillon,  Sutro  Library  director, 
(see  p.  }k) 

Nov.  2,  1979:     San  Francisco  Public  Library  Literacy  Workshop.  Contact: 
George  Glushenok,  SFPL,   (Al5)  558-3511. 

Nov.  6,  1979:     Duplicate  Exchange  deadline. 

Nov.  15-19,  1979:    White  House  Conference  on  Library  and  Information  Services, 
Washington,  DC. 

Nov.   15,  1979:     SF  Bay  Region  Chapter  meeting.  Michael's,  Sunnyvale. 

"Compensation  Policy  and  the  Art  of  Negotiation,"  Speaker:    Neil  Yerkovich, 

Syntex.     (see  p .  15). 
Nov.  29-Dec.  1,  1979:     UC  Riverside  Extension  course.     "Statistics  for 

Li  brarians." 

Dec.  11,  1979:     SF  Bay  Region  Chapter  meeting.     Christmas  party.     San  Francisco. 

Jan.  10,  I98O:     SF  Bay  Region  Chapter  meeting.     East  Bay.     "Library  Budgeting  - 
Panel ." 

Feb.  13,  I98O:     SF  Bay  Region  Chapter  meeting.     Peninsula.  "Alternative 
Classification  Schemes  and  Special  Collections,"    non-dinner  meeting. 

Mar.   12,  I98O:     SF  Bay  Region  Chapter  meeting.     East  Bay.     "Non  Bibliographic 
Databases,"  Speaker:    Judith  Wanger,  Cuadra  Associates. 

Apr.  10,  I98O:     SF  Bay  Region  Chapter  meeting.     San  Francisco. 
May  13,  I98O:     SF  Bay  Region  Chapter  meeting.     Peninsula.     Joseph  Dagnese,  SLA 
pres  i  dent . 
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JOBLINES  *******  JOBLINES  *  *  * 

Arizona:     (602)  278-1327 

ASIS:     (202)  659-8132 

California  Library  Assn. :     (916)  443- 
1222  or  (213)  795-5627 

California  Media  and  Library  Educa- 
tors Assn.    (SMLEA):     (415)  692- 
2350 

California,  Southern  SLA:  (213) 
795-2145 

Colorado  State  Library:     (303)  839- 
2210 

Connecticut  Valley  SLA:     (203)  248- 
9032 

District  of  Columbia:     (202)  223-2272 
Florida  State  Library:     (904)  488- 
5232 

Georgia  State  Library  Assn. :  (404) 
378-2811 

Library  of  Congress:     (202)  426-6376 
Maryland  Library  Assn. :     (301)  685- 
5760 

Midwest  Federation  of  Library  Asso- 
ciations:    (517)  487-5617 

Mountain  Plains  Library  Assn:  (801) 
581-8558 

New  Jersey  Library  Assn. :     (609)  695- 
2121 

New  York  Library  Assn.:     (212)  687- 
1352 

New  York  SLA:     (212)  753-7247 
North  Carolina:     (919)  733-6410 
Oregon  Library/Media  Jobline:  (503) 
585-2232 

Pennsylvania  Cooperative  Jobline: 

(412)  362-5627 
Virginia  Library  Assn. :     (804)  355- 

0384 

Virginia  State  College  Data  Bank: 
(804)  526-5111 

*****:%***   ;'c:%  ■k^^'k-k-k-k-k-k 


We  have 


open  line 
to  you 


for  servicing  your 
serial  subscriptions. 
Whether  it  is  an 
inquiry,  order,  claim, 
adjustment  or  any 
other  service  require- 
ment —  EBSCOis 
available  to  provide 
prompt  and  personal 
assistance. 

Call  collect  —  write 
—  or  telex  today 


840  Malcolm  Road/Suite  260 
Burllngame,  California  94010 
(415)  697-6826/Telex  34-9424 


11  U  S  A.  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 


EBSCO  SUBSCRIPTION  SERVICE 


130,000  SERIAL  LISTINGS  FROM  47,000  PUBLISHERS  WORLDWIDE 
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HEALTH  AND  VIGOR  BY  HELPING  TO  PROMOTE  AN  INCREASED 


O 
u 

LU 

cn 

□ 
_j 

o 

uu 
I 
I- 

LU 
U 

z 
< 

z 

LU 

o 
I- 

cr 


O 

u 

> 
cr 

LU 

> 

LU 


UJ 
< 

LU 
I 
f- 

cn 

X 
LU 

□ 
< 
LL 
O 

LU 
_l 

o 

CE 
LU 
I 


on 


Milll 


*  *  TYPESETTING  *  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 


All-I 


^Registered  trademark. 

AD-EX lUSA— 3220  Alpine  Road, 
Portola  Valley,  California  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 

Rush  service  via  telecopier,  air 
courier,  messenger. 

We  serve  the  world's  industry. 
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AD-EX  TRANSLATIONS  INTERNATIONAL/USA 
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EDITOR'S  PAGE 


This  year  marks  volume  50  of  the  San  Francisco  Bay  Region  BULLETIN.  We 
felt  this  would  be  an  appropriate  time  to  look  back  and  see  what  the  local 
chapter  of  SLA  was  doing  50  years  ago.     The  retrospective  glance  from  1979 
to  1929  seems  to  be  a  popular  theme,  particularly  in  those  journals 
concerned  with  the  economic  scene.     It's  gratifying  that  early  BULLETINS 
do  not  mention  Black  Tuesday,  or  speak  of  librarians  jumping  out  of  windows 
or  selling  apples  on  the  streets.     As  Julie  Wada  points  out  in  her  article 
on  the  Chapter's  early  days,  much  has  not  changed.     The  librarian's  basic 
mission  of  providing  information  to  those  who  need  it  is  a  constant.  The 
means  may  have  changed  somewhat — and  prices  certainly  have — but  access  to 
knowledge  is  still  the  key. 

In  looking  at  early  BULLETINS,  I  was  struck  by  a  few  things,  perhaps  things 
that  only  an  editor  would  notice.     BULLETINS  were  a  few  mimeographed  pages 
written  in  a  delightfully  informal  style.     (Of  course,  there  were  fewer 
members  then.)     There  were  no  advertisements  and  no  editorials.     Since  one 
of  the  responses  to  my  last  issue's  appeal  for  ideas  to  cut  the  BULLETIN 
costs  was  to  eliminate  editorials,  I'm  confident  that  at  least  one  person 
would  think  the  older  BULLETINS  clearly  superior! 

The  early  BULLETINS  are  part  of  the  Archives,  currently  housed  in  the 
Mechanics  Institute  Library  in  San  Francisco.     Thanks  to  Marion  Dorosh  and 
Kathleen  Pabst  for  giving  Julie  and  me  the  chance  to  see  how  it  all  was, 
50  years  ago. 


back  issue 
periodicals 

MEDICAL  •  TECHNICAL  •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Want  lists  for  single  issues,  volumes, 
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Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 
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BOOK  CENTER 
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needs  •  Rush  service. 
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Pacific  Book  Center,  Inc. 

9555  Washington  Boulevard 
Culver  City,  California  90230 
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LETTERS  TO  THE  EDITOR 

The  first  meeting  of  the  Chapter  year  was  great — not  only  in  attendance  with  a 
friendly  atmosphere  of  renewed  relationships  but  also  in  the  program  subject, 
which  was  most  appropriate  for  an  opening  session,  and  the  personable  and 
personal  presentations  that  were  interesting  and  provocative.     Had  there  been 
equal  time  for  comments  from  members,  the  evening  might  have  been  even  more 
exciting.     Perhaps  the  subject  might  again  be  a  starting  point  for  broader 
discussions  in  a  program  or  workshop,  because  the  professional  image  has  been 
tossed  around  for  a  hundred  years. 

As  much  as  I  enjoyed  the  speakers,  my  personal  reaction  was  that  they  focused 
on  the  Manager's  image,  even  to  the  extent  of  concealing  librarianship  under 
managerial  robes.     The  prestige  of  a  Manager  does  not  necessarily  offer  recog- 
nition to  individual  staff  members  nor  to  the  department  as  a  whole.     An  effec- 
tive Manager  may  have  an  efficient  group  of  clerks  pounding  out  his  orders, 
and  the  more  people  under  him,  the  higher  he  gets  in  salary  and  prestige.  Are 
we  not  mainly  concerned  with  the  total  image  of  librarianship  as  a  research  and 
information  profession,  and  will  not  this  image  then  be  reflected  on  the  indi- 
viduals practicing  the  profession?     True  enough,  the  Library  Manager  deserves 
the  status  of  a  department  head;  but,  no  matter  how  attractive  the  image  of 
that  head  may  become,  there  is  still  the  body  to  be  considered  as  the  essential 
interacting  functions  that  support  the  head.     The  head  and  body  co-exist  and 
should  not  be  separated  but  share  the  recognition  accorded  by  a  parent  organi- 
zation . 

My  suggestions  for  improving  the  public  image  are:  to  get  the  parent  organiza- 
tion staff  acquainted  with  the  inner  workings,  not  just  the  end  products,  of  a 
library;  to  explain  to  this  staff  the  intricacies  of  operation,  sources  of  infor- 
mation,  libarians'  backgrounds  in  subject  and  language  needed  in  information 
retrieval ;  to  offer  orientation  for  all  staff  members  with  introduction  not  only 
to  available  materials  but  to  individual  library  experts  who  may  be  of  help  in 
special  projects.     Perhaps  such  means  may  open  the  eyes   (and  purse)  of  top  man- 
agement!    Let  individual  librarians  get  the  satisfaction  of  professional  recog- 
nition within  the  organization  of  scientific  and  technical  experts  I 

Raphaella  Kingsbury 
Retired  Member 

ju  ju     j'j     jij  jl.  jr. 


EDITOR'S  NOTE:     Letters  to  the  editor  are  always  welcome  and  will  probably 
be  published.     Let  the  Chapter  know  what  your  views  are  on  meetings,  on 
stands  taken  by  the  Association,  and/or  on  the  profession  in  general  by 
writing  a  letter  and  sending  it  either  to  the  BULLETIN  editor,  Marydee  Ojala, 
or  to  the  BULLETIN  co-editor,  Karen  Ivy.     Addresses  and  phone  numbers  for 
both  of  us  can  be  found  inside  the  front  cover  of  the  BULLETIN,  along  with 
deadlines  for  issues. 
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EXECUTIVE  BOARD  AND  ADVISORY  COUNCIL  MINUTES 

Executive  Board  Meeting  ~j 

Mechanics  Institute  Library 

57  Post  St. ,  4th  Floor  Boardroom 

San  Francisco,  CA 

Aug.   13,   1979,  6:30  p.m. 

Present:     Elizabeth  Westfall,  Lois  Farrell,  Mary  Wawrzonek,  Marie  Tilson, 
Randy  Galloway,  Julie  Macksey,  Terry  Dean,  Joan  Rosasco. 

Old  Business: 

1.  The  minutes  of  the  Executive  Board  and  Advisory  Council  Meeting  of  July  9, 
1979,  were  approved  as  written. 

2.  The  Treasurer's  Report  was  submitted  by  M.  Wawrzonek.  ^ 
New  Business: 

1.  E.  Westfall  presented  a  resolution  from  the  Philadelphia  Chapter  requesting 
support  for  their  petition  to  the  Association  requiring  an  increase  in 
Chapter  allotments  commensurate  with  the  dues  increase  scheduled  for  1980. 
The  Board  voted  to  support  the  petition. 

2.  J.  Rosasco  presented  the  budget  package  on  behalf  of  the  Finance  Committee. 
The  budget  was  approved  by  the  Board. 

3.  The  Joint  Executive  Board  and  Advisory  Council  meeting  was  convened. 

Joint  Executive  Board  and  Advisory  Council  Meeting 

Mechanics  Institute  Library 

57  Post  St. ,   4th  Floor  Building 

San  Francisco,  CA 

Aug.   13,   1979,   7:00  p.m. 

Present:     Elizabeth  Westfall,  Lois  Farrell,  Mary  Wawrzonek,  Marie  Tilson, 
Randy  Galloway,  Julie  Macksey,  Terry  Dean,  Joan  Rosasco,  Richard 
Geiger,  Marydee  Ojala,  Karen  Ivey,  Kathleen  Pabst,  Ginette  Polak, 
Barbara  Gersh,  Angela  Brunton,  Ann  McFarland. 

Absent:       Marion  Dorosh,  Dorothy  Hutson,  Alice  Hunsucker,  Dian  Gilmar, 
Alice  Wilder,  Ron  Heckart. 

1.  Advertising  -  R.  Geiger  reported  that  advertising  rates  will  remain  the  same. 

2.  Bulletin  -  M.  Ojala  reported  that  a  special  issue  of  the  Bulletin  commemorat- 
ing its  50th  year  of  publication  is  being  planned. 

3.  Duplicate  Exchange  -  G.  Polak  recommended  that  libraries  interested  in 
receiving  packets  enclose  $1.00  in  postage  stamps  to  cover  partial  cost  of 
mailing.     Forty  packets  will  be  prepared  for  each  of  the  two  mailings. 
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MINUTES  (Cont.) 


4.  Education  -  B.  Gersh  reported  that  two  workshops  will  be  scheduled  this 
year.     The  Library  Assistants  workshop  will  be  held  in  the  spring,  allowing 
the  workshop  for  librarians  to  be  held  earlier  in  the  year. 

5.  Hospitality  -  R.  Galloway  reported  that  dates  and  places  for  fall  meetings 
have  been  decided  upon. 

5.     Membership  -  L.  Farrell  submitted  the  budget  for  the  Directory.  Home 

addresses  will  not  be  included  when  the  business  address  is  the  requested 
mailing  address  of  the  member.     Home  phones  will  be  included  at  members' 
request.     A  list  of  chapter  officers  with  their  business  phones  will  be 
sent  to  new  members  until  the  Directory  is  ready. 

7.  Planning  -  E.  Westfall  sxibmitted  a  letter  from  D.  Gilmar  indicating  that 
the  Planning  Committee  has  completed  its  work  with  Anne  Lipow,  U.C., 
Berkeley,   in  preparing  a  pilot  project  which  will  provide  BAKER  service 
to  nine  special  libraries. 

Her  committee  is  looking  into  preparing  parts  of  The  Library  for  publication 

8.  Publications  -  E.  Westfall  for  A.  Wilder.     Costs  of  distributing  the  union 
list  will  be  absorbed  by  Xerox  Corp. 

9.  Publicity  -  A.  McFarland  reported  on  the  article  the  committee  has  submitted 
for  piiblication  in  the  San  Francisco  Chronicle's  "California  Living"  section 
She  will  also  send  brief  summaries  of  meeting  programs  to  the  Association 
for  publication  in  Special  Libraries. 

10.     The  meeting  was  adjourned  at  8:40  p.m. 

Respectfully  submitted, 
Terry  Dean,  Secretary 

•k      >'c      >'c      it      'k      i<      'k      k      k      k  k 

SCHOLARSHIPS  AVAILABLE 

Special  Libraries  Association  has  announced  the  availability  of  two 
scholarship  programs.     One  is  the  Positive  Action  Program  for  Minority 
Groups  Stipend  Program.     Three  $1500  stipends  will  be  awarded  for  the 
academic  year  1980/81  for  one  semester  or  one-quarter  of  graduate  study 
leading  to  a  master's  degree  at  a  recognized  school  of  library  or  information 
science  in  the  U.S.  or  Canada.     Deadline  for  applying  is  March  1,  1980. 
The  SLA  Scholarship  Program  is  offering  three  $3000  scholarships  for  the 
academic  year  1980/81.     Deadline  for  this  program  is  January  15,  1980. 

Application  forms  are  available  from  the  Association  office,  235  Park  Avenue 
South,  New  York,  NY  10003.     Please  pass  the  word  along  to  any  qualified 
potential  library  school  student  you  may  know. 


) 


-6- 


SLA  SF  ChaptQA  BULLETIN,  v.  50  ^2 


RETROSPECTIVE — 50  YEARS 

FIFTY  YEARS  OF  BULLETINS—REMEMBERING  THE  EARLY  DAYS,  by  Julie  Wada 

Leafing  through  the  pages  of  the  first  bound  volume  of  the  Chapter  Bulletin 
(January  1929-May  1935)  reveals  a  startling  sense  of  how  little  things  have 
changed.    Union  lists,  indexing  methods,  need  for  library  cooperation,  and 
duplicate  exchange  lists  are  among„the  all  too  familiar  issues  discussed. 
In  addition  to  these  traditional  concerns,  there  is  mention  of  a  free  lance 
librarian. 

The  May  1934  issue  announced  that  the  former  librarian  of  Shell  Development 
Company  in  Emeryville  resigned  in  order  "to  devote  her  entire  time  to  the 
Chemical  Library  Service  (208  Panoramic  Way,  Berkeley)..."      The  service 
provided  literature  searches  in  the  form  of  typewritten  abstracts,  current 
literature  searches,  translations,  statistical  data  as  well  as  indexing  and 
classifying.     The  librarian  recognized  the  need  to  provide  "complete  techni- 
cal library  service  to  those  who  have  no  library  at  their  disposal  ...  on 
the  Pacific  Coast." 

One  aspect,  clearly  different  from  present  practice,  was  the  choice  of 
speakers  for  SLA  meetings.     They  were  usually  outside  of  the  library  commu- 
nity or  profession,  ostensibly  to  acquaint  SLA  with  their  respective  field  - 
e.g.,  commerce,  chemistry,  forestry,  banking  practices.     But,  there  is  also 
evidence  of  an  ongoing  campaign  to  acquaint  the  business  community  with  the 
SLA  -  such  as  a  letter  proposed  by  the  Publicity  Committee  in  January  1931 
intended  for  businesses  without  libraries  urging  them  to  make  use  of  existing 
special  libraries.     In  March  1935,  based  on  her  work  related  to  a  project  to 
promote  special  libraries  in  trade  associations,  the  speaker  describes  the 
necessary  qualities  for  a  special  librarian  -  which  includes  aggressiveness, 
or  the  ability  to  quickly  survey  a  situation  and  see  the  possibilities  for 
service;  and  salesmanship,  or  the  ability  to  sell  "yourself"  as  the  one  with 
"...natural  ability  and  proper  training..."  to  perform  the  service.  Sounds 
familiar  I 

The  library  profiles  were  a  regular  feature  in  the  Bulletin  since  1933.  In 
one  enthusiastic  description  of  a  library,  the  librarian  describes  her  job 
as  "a  position  that  commands  respect,  responsibility  and  privilege  quite  be- 
yond what  is  implied  by  the  salary." 

But,  of  course,  some  things  have  changed.     Dinner  meetings  in  1929  cost  $1.25; 
in  1935  -  551.     In  1932,  the  official  membership  was  52.    Annual  dues  were 
$5.00.     Luncheon  meetings  were  quite  common  in  1929-30,  the  Pig  n 'Whistle  at 
31  Powell  Street  was  a  favorite.     Typical  meeting  attendance  was  20-30  members, 
and  round-table  discussions  were  occasionally  held.     The  1929  annual  CLA 
meeting  was  in  Sacramento,  where  regretfully,  special  librarians  from  Los 
Angeles  were  unable  to  travel  the  long  distance  for  so  brief  an  event.  Each 
month,  the  membership  was,  as  it  is  now,  informed  of  time,  place  and  directions 
to  the  next  meeting.     For  East  Bay  meetings,  the  arrival  and  departure  times 
of  the  Southern  Pacific  and  the  Key  System  (does  anyone  other  than  transporta- 
tion librarians  remember  the  Key  System?)  were  thoughtfully  provided.  Upon 
arrival,  one  either  walked  "toward  the  hills"  or  "toward  the  bay"  to  the  place 
of  meeting. 

Despite  the  apparently  unchanging  demands,  issues,  and  image  of  the  profession, 
it  is  perhaps  merely  our  perception  of  time,  distance  and  size  that  separates 
us  from  our  past 
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REPORTS  OF  MEETINGS 


THE  LIBRARIAN/MANAGER'S  IMAGE,  by  Ellie  Wood 

The  program  of  the  Bay  Region's  first  fall  meeting  was  held  Sept.  25  at  Spenger's 
An  enormous  turnout  listened  to  Gwen  Mallinson  of  Ampex,  Sue  Dyer  of  Morrison  & 
Foerster,  and  Mark  Baer,  former  SLA  president  and  librarian  at  Hewlett-Packard, 
give  advice  and  encouragement  to  help  enhance  the  library's  image. 

Mallinson  said  we  all  talk  about  our  "bad  image" — what  is  wrong  with  it?  Iden- 
tify the  problem:     is  your  library  seen  as  a  clerical  function  by  the  rest  of 
the  corporation?     A  place  to  socialize?     A  warehouse  for  archival  junk?     Or  a 
necessary  support  function?     How  does  the  organization  view  you,  the  librarian, 
as  a  manager?     Just  a  custodian?    Are  the  library  staff  treated  as  the  profession 
al  researchers  they  are,  or  as  a  bunch  of  clerks?     And  whose  fault  is  it? 

There  will  always  be  some  who  don't  know  what  the  library  is  for — forget  them. 
Be  sure  the  decision  makers  know  who  and  what  you  are,  so  they  can  help  you 
achieve  what  you  want  for  your  library.     And  know  what  you  want — growth,  budget, 
status,  salary? — define  it,  and  be  realistic  about  what  you  can  achieve.  Con- 
sider the  status  and  structural  positions  of  the  other  support  function  depart- 
ments, and  act  accordingly.     Be  alert  to  the  politics  of  your  corporation,  and 
tailor  your  ambitions  to  the  corporation's  goals.     Be  affordable;  don't  ask  for 
space  you  know  you  can't  get.     If  a  10%  growth  is  expected  in  the  next  year, 
plan  close  to  that. 

If  your  image  is  unsatisfactory,  look  at  your  PR  techniques.     Don't  worry  about 
bringing  in  bodies  and  upping  circulation  figures;  they  don't  matter  to  manage- 
ment.    Your  job  is  providing  information  to  the  people  who  need  it  and  will  use 
it  for  the  company's  profit;   it's  the  best  PR.     Your  colleagues  in  other  depart- 
ments will  respect  it;  management  will  balance  what  you  produce  against  what  you 
cost.     Use  the  same  reporting  techniques  other  departments  use;  report  to  higher 
management  yourself,  if  you  can.     Be  sure  to  keep  up  with  changes  in  the  company 
you  serve,  the  industry,  and  times  in  general.     Above  all,  have  a  healthy  self- 
respect  for  yourself  and  your  job.    You  are  more  than  "just  the  librarian." 
Emphasize  the  good  job  you  do. 

Dyer  explained  that  her  position  had  grown  from  librarian  to  operations  manager, 
overseeing  six  departments  and  30  people.     She  emphasized  the  close  tie  between 
the  library's  image  and  the  librarian's  personal  image.     Be  professional:  dress 
the  part,  don't  be  late,  don't  chitchat  in  the  hall.     You  will  be  judged  by  whom 
you  eat  lunch  with,  and  by  how  well  you  keep  company  information  confidential. 

Be  assertive:     make  suggestions  on  policies  that  affect  your  operation.  Hire 
excellent  personnel  and  train  them.     Acquire  a  service  attitude;  the  library 
exists  to  serve  the  company,   it's  not  an  end  in  itself.     Get  the  information  they 
want,  when  they  need  it,  and  if  it  means  pitching  in  in  an  emergency  or  doing 
subprof essional  work,  do  it — don't  fall  into  the  "I'm  too  professional  for  cler- 
ical work"  trap. 

Make  your  library  an  inviting  place  to  be,  and  know  the  library's  place  and  en- 
vironment in  the  corporation.     Know  where  the  experts  are  in  the  company  and  use 
them — it  makes  you  both  look  good.     Report  to  management  so  they  know  what  is 
going  on  in  the  library,  but  don't  bother  them  with  details;  know  your  authority, 
and  use  it. 
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It  is  helpful  to  find  an  older,  more  experienced  person  who  can  ge  an  advisor  in 
the  ways  of  the  company  and  who  can  keep  you  informed  on  current  trends,  especially 
from  higher  up  the  organizational  ladder. 

Be  active  in  professional  organizations;  it  will  help  your  image  with  your  col- 
leagues in  the  company  if  "their  librarian"  is  on  good  backscratching  terms  with 
other  companies'  librarians! 

Mark  Baer  expanded  on  professionalism  as  an  image  builder;  act  like  a  manager, 
because  you  are,  in  fact,  a  part  of  management.     If  the  library  is  a  successful 
operation  with  a  reputation  for  good  work,  it  will  be  on  an  equal  footing  with 
other  departments.     Don't  assume  that  you  can't  do  something  because  you  are 
"just  the  librarian,"  or  that  the  library  is  a  second-class  department  because 
its  output  is  intangible.     Corporations  are  giving  more  weight  to  the  value  of 
the  library  in  our  information-conscious  times,  so  a  positive  approach  is  a 
must.     Don't  be  afraid  to  propose  new  things;  the  worst  they  can  say  is  no. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


Our  4  7th  Year 
ijm^^^mef      MOUNT  MORRIS,  ILLINOIS  61054 
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CHEVRON'S  LIBRARY  SHOWS  INNOVATIVE  SPACE  PLANNING,  by  Miriam  Ciochon 

More  than  50  Chapter  members  attended  an  open-house  at  Chevron  Research 
Co.'s  Technical  Information  Center  on  October  11.     The  visit,  well  worth 
the  trip  to  Point  Richmond,  provided  an  eye-opening  example  of  how  innova- 
tive design  and  careful  functional  planning  can  be  successfully  and  attrac- 
tively blended. 

After  visitors  had  wandered  about  admiring  the  decor,  but  before  the  formal 
tour  itself.  Technical  Library  Supervisor  Don  Gholston  gave  a  brief  back- 
ground talk  on  the  company  and  the  general  library  operation.  Chevron 
Research,  a  wholly-owned  subsidiary  of  Standard  Oil  Company  of  California, 
has  a  research  mission  in  the  area  of  petroleum  refining  and  petroleum 
products,  including  petrochemicals.     There  are  two  other  SoCal  libraries 
(the  Corporate  Library  in  San  Francisco,  and  the  Southern  California-based 
library  at  Chevron  Oil  Field  Research  Co.),  but  each  of  the  three  units  is 
structurally  autonomous. 

The  Technical  Information  Center,  with  a  total  staff  of  14  (including  six 
information  analysts — one  specializing  in  patent  searches — and  a  technical 
translator),  serves  an  organization  of  about  1,200,  half  of  whom  comprise 
the  principal  user  group.     The  Center  also  serves  the  Chevron  Research  Pat- 
ent Department,  and  in  this  capacity  maintains  a  world-wide  patent  collection 
of  over  a  million-and-a-half  documents.     Other  special  collections  include 
papers,  from  1965,  of  the  Society  of  Automotive  Engineers,  and  American  So- 
ciety for  Testing  and  Materials  standards  dating  back  to  1915. 

The  Center  has  been  in  its  completely  remodeled  facility  for  about  a  year 
now.     The  design,  planned  with  the  assistance  of  MBT  Associates  of  San  Fran- 
cisco, is  visually  dramatic,  with  bright  yellow,  orange,  and  red  urethane 
acoustical  panels  suspended  from  a  deep  blue  exposed  ceiling. 

The  efficient  use  of  space,  one  of  the  Center's  notable  features,  is  most 
clearly  evident  in  the  choice  of  mechanized  compact  shelving  for  the  mono- 
graph and  serials  collections.     These  Stor-Mor  units  (now  supplied  by  Advance 
Manufacturing  Corp.  of  Torrance)  were  selected  as  the  best  means  of  increas- 
ing storage  capacity  without  physically  expanding  the  original  7,000  square 
feet.     In  fact,  a  70%  savings  in  shelving  space  has  been  realized.     In  order 
to  maximize  user  access,  there  are  eight  autonomous  shelving  units,  each 
button-operated.     Electronic  sensor  units  under  the  slightly  raised  floor 
hold  the  shelves  in  an  open  position  when  one  is  in  use,  thus  ensuring  there 
will  be  no  re-enactment  of  scenes  from  the  Pit  and  the  Pendulum.  Furthermore, 
the  sensors  also  activate  red  or  green  end  panel  signal  lights  to  identify 
which  sections  are  in  use  at  any  time.     There  is  a  coincidental  energy  saving 
from  the  decision  as  well,  since  overhead  lights  go  on  automatically  only  when 
someone  enters  the  stacks.     The  total  cost  of  the  renovation  was  $225,000,  in- 
cluding $120,000  for  the  shelving. 
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Other  striking  space-saving  features  include  a  built-in  card  catalog  and 
extensive  use  of  microforms,  with  wonderfully  simple- seeming  and  well-placed 
reader-printers  (all  Eastman  Kodak  products:  the  Star  View  with  the  IMT 
feature  for  cartridge  film,  and  the  Star  Fiche) .     A  large  circulation/inf or- 
mation  desk,  along  with  eye-level  reference  shelving  in  the  entry  area,  create 
a  feeling  of  openness;  this,  combined  with  the  bright  decor  result  in  an 
enviously  inviting  library  setting. 


ONLINE  USERS  GROUP  LEARNS  OF  SEARCHING  STYLES,  by  Gerry  Seward 

Mary  Berger  presented  an  interesting  overview  of  a  major  study  being  conducted 
by  her  organization,  Cuadra  Associates,  on  searching  styles  and  techniques  of 
users  of  NLM  databases.     The  study  is  presently  in  the  data  analysis  stage; 
Cuadra  hopes  to  make  the  results  available  by  the  end  of  the  year. 

The  study  looks  at  the  entire  searching  process  to  determine  what  is  a  good 
search,  and  what  makes  a  quality  search.     The  study  was  undertaken  to  improve 
understanding  of  the  ways  in  which  NLM  searches  are  conducted  online  and  to 
determine  the  relationship,  if  any,  between  the  type  of  searcher  training  and 
the  style  and  quality  of  searching.     The  results  will  assist  NLM  in  assessing 
the  need  for  additions  or  changes  in  their  training  programs  and  will  also  help 
searchers  in  self-evaluation. 
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Two  hundred  searchers  were  selected  from  health  care,  academic,  or  research  or- 
ganizations and  were  sampled  according  to  amount  and  type  of  training  and  also 
individual  level  of  use  of  NLM  files.     Three  searches  of  varying  degrees  of 
difficulty  were  performed  by  each  participant,  and  the  search  results — including 
all  printouts  and  search  strategies — were  sent  to  Cuadra  for  analysis.  A 
detailed  task  analysis  of  the  search  process  covered  every  step  a  searcher 
takes  from  receipt  of  a  search  request  to  handing  a  final  bibliography  to  the 
requester.     Such  factors  as  the  reference  interview,  presearch  planning,  and 
searching  style  and  efficiency  are  being  analyzed.     Panels  of  subject  special- 
ists are  reviewing  composite  search  results  for  precision  and  recall  measure- 
ments.    Ms.  Berger  described  seven  different  searching  styles  and  gave  examples 
of  two  typical  inefficient  search  tactics:     hopscotching  (in  which  a  search 
tactic  is  not  followed  through)  and  thrashing     (in  which  an  unproductive  search 
tactic  is  repeated  three  or  more  times). 

Ms.  Berger 's  presentation  raised  some  questions  from  the  audience  on  the  quali- 
ties of  a  good  search  analyst,  such  as  logical  thought  processes,  ability  to 
cope  under  stress,  subject  specialization,  imagination,  etc.     Although  these 
questions  remain  generally  unanswered,  the  Cuadra  study  should  shed  a  better 
light  on  certain  factors  which  influence  the  quality  of  online  literature 
searches . 
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NON-BIBLIOGRAPHIC  DATABASES,  by  Barbara  Gersh 

Do  you  ever  need  to  compare  disparate  time  series  data  from  several  different 
countries?     If  so,  the  Business  International  BI/Data  database  can  help  by 
instantly  converting  to  constant  prices  at  base  year  exchange  rates  and  mani- 
pulating economic  data  on  130  countries. 

Bl/Data  was  one  of  many  non-bibliographic  databases  presented  in  a  workshop 
conducted  October  10  by  Mary  Berger  and  Ruth  Candau  of  Cuadra  Associates. 
The  workshop  was  designed  to  introduce  information  professionals  to  the  wide 
range  of  publicly  available  databases  containing  other  than  bibliographic 
citations. 

The  first  part  of  the  workshop  presented  the  two  main  database  types  -  refer- 
ence databases  and  source  databases.     Reference  databases  refer  the  user  to 
another  source  either  for  additional  details  or  the  complete  text.  Biblio- 
graphic databases  (e.g.  ERIC)  and  referral  databases  (e.g.  Smithsonian  Science 
Information  Exchange)  are  the  two  categories  within  reference  databases. 
Source  databases  contain  complete  data  or  the  full  text  of  the  original  source 
information.     Source  databases  can  be  numeric  (e.g.  Chase  Econometrics),  textual- 
numeric  (e.g.  Predicasts  Statistical  Forecasts),  full-text  (LEXIS)  or  contain 
information  on  properties  of  substances  (e.g.  RTEC-Registry  of  Toxic  Effects 
of  Chemical  Substances) . 

Following  this  conceptual  overview,  the  content  and  capabilities  of  particular 
databases  in  science  and  technology,  business  and  economics,  and  social  sci- 
ences and  multidisciplinary  areas  were  discussed.    However,  the  specifics  of 
accessing  each  database  were  not  covered,  and  there  was  no  hands-on  experience. 

The  variety  of  information  available  in  non-bibliographic  databases  is  re- 
markable.    For  example,  the  Toxicology  Data  Bank  is  a  textual-numeric  database, 
produced  by  the  National  Library  of  Medicine,  using  such  sources  as  the  Merck 
Index,  Physicians  Desk  Reference  and  AMA  Drug  Evaluations.     It  contains  data 
on  1,100  substances  of  known  or  potential  toxicity  to  which  substantial  pop- 
ulations are  exposed. 

Guidance  Information  System  is  a  referral  file  containing  information  from  the 
Dictionary  of  Occupational  Titles  and  Occupational  Outlook  as  well  as  infor- 
mation on  post-secondary  education  available  from  hundreds  of  schools,  colleges 
and  universities.    With  this  database,  specification  regarding  occupations  can 
be  referred  to  institutions  offering  courses  in  the  area. 

The  Source  is  a  group  of  combined  reference  and  source  databases  covering  a 
variety  of  topics  including  current  stock  and  bond  prices,  restaurant  guides, 
Ticketron  information  on  sports  and  entertainment  events,  horoscopes,  classi- 
fied ads  and  real  estate  listings. 

Included  in  the  workshop  handouts  were  the  non-bibliographic  database  de- 
scriptions from  Cuadra  Associates'  Directory  of  Online  Databases.  Overall, 
the  workshop  provided  a  good  introduction  with  sufficient  information  to  allow 
participants  to  decide  which  non-bibliographic  databases  (if  any)  they  want 
to  access  in  their  own  organization. 
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NTIS:     WHERE  IT  IS  AND  WHERE  IT'S  GOING,  by  Nancy  K.  Walton 

Melvin  S.  Day,  Director  of  the  National  Technical  Information  Service,  presented 
a  comprehensive  overview  of  current  and  past  policies,  problems  and  solutions, 
and  future  plans  for  NTIS  at  a  meeting  at  General  Electric  Company,  Sunnyvale, 
on  September  10,  1979. 

NTIS  has  achieved  success  in  providing  technical  and  scientific  information 
about  government-sponsored  and  government-published  research.     Mr.  Day  emphasized 
that  his  mission  is  to  serve  the  scientific-technological  user,  a  narrowing  of 
scope  from  his  predecessor.     He  feels  that  NTIS  has  spread  itself  too  thin  in 
attempting  to  provide  information  in  all  subject  areas.     He  has  begun  to  make 
changes  which  may  inprove  the  current  situation  of  slow  turnaround  times,  items 
listed  in  the  databases  but  not  available  for  purchase,  constantly-busy  tele- 
phones, etc. 

There  has  been  confusion  about  the  relationship  between  the  Superintendent  of 
Documents  and  NTIS.     Mr.  Day  stated  that  NTIS  is  self -funded,  in  contrast  with 
the  GPO  whose  costs  are  underwritten,  usually  resulting  in  cheaper  prices  for 
publications  available  through  GPO.     Asked  about  the  higher  prices  which  NTIS 
charges  for  the  same  publications,  he  said  they  were  considering  a  dual-tier 
system  whereby  NTIS  would  reduce  its  charges  to  the  GPO  level  until  the  document 
goes  out  of  print  at  GPO.     At  that  point,  NTIS  would  raise  its  price  to  cover 
keeping  the  item  available.     A  task  force  has  been  set  up  to  help  reduce  friction 
between  NTIS  and  GPO,   including  experimenting  with  sending  requests  received  by 
NTIS  for  GPO  publications  to  GPO,  and  vice  versa,  rather  than  returning  the 
request  to  the  sender.     There  may  be  problems  with  deposit  accounts  for  NTIS  and 
GPO  due  to  government  regulations,  but  Mr.  Day  said  they  are  working  on  it.  The 
NTIS  database  may  be  expanded  to  include  information  about  GPO  publications. 

NTIS  plans  a  number  of  administrative  changes,   including  moving  the  Customer 
Service  Group  and  the  Computer  Operations  Group  out  of  Production  to  report  directly 
to  the  Director.     NTIS  hopes  this  will  cut  down  on  complaints  and  reduce  costs. 
Several  teams  of  systems  analysts  have  surveyed  the  administrative  structure, 
making  recommendations  to  reduce  operating  costs.     Mr.  Day  hopes  to  acquire  a 
new  computer  to  speed  up  operations.     The  Smithsonian  Scientific  Information 
Exchange  (SSIE)   is  attempting  a  year's  trial,  under  the  direction  of  NTIS,  at 
being  self-supporting.     Collaboration  would  reduce  costs,  since  both  use  the 
same  basic  information  processing  methods  and  search  strategies;   the  integration 
of  the  two  programs  should  result  in  improved  service,  new  products  and  lower 
prices . 

Some  of  the  innovations  which  are  planned  for  NTIS  include  the  following: 

1)  "Master  title  file"  for  all  titles  in  microform,  currently  over  1  million 
titles.     Features  a  "key-word-out-of -context"  index,  an  author  index,  and 
an  index  by  report  accession  number.     A  retrospective  index  is  available 
covering  July  1964  to  December  1978;  plans  are  being  made  for  current  lists, 
cumulated  quarterly. 

2)  Expanding  international  coverage,  including  materials  from  the  European 
Space  Administration.     Sources  for  other  acquisitions  are  under  consider- 
ation. 
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3)  Newsletter  from  NTIS  on  current  projects  and  acquisitions. 

4)  Inventory  of  government  machine-readable  databases.     They  will  attempt  to 
identify,  announce  (through  the  newsletter),  reformat,  and  make  available 
federal  government  databases,  probably  through  such  on-line  services  as 
ORBIT,  DIALOG,  etc. 

5)  "Hold  file"  for  requests  for  material  not  yet  available,  rather  than  having 
the  sender  resubmit  the  request  at  a  later  date. 

6)  Directory  of  people  to  contact  for  assistance.    Mr.  Day  suggested  contacting 
the  Scientific-Technological  Division  at  LC  for  older  materials  not  yet 
available  through  NTIS. 

7)  "Master  customer  list"  to  decrease  duplication  in  mailing  lists. 

8)  Abolishment  of  "JACS"  (Journal  Article  Copying  Service) .      He  also  said 
that  NTIS  will  not  be  involved  in  the  plans  for  a  National  Periodical,. 
Center  beyond  an  advisory  capacity. 

During  the  "complaint  and  solution"  portion  of  Mr.  Day's  presentation,  the  fol- 
lowing problems  were  mentioned: 

1)  Slow  turnaround  time  which  NTIS  is  attempting  to  reduce.  They  go  to  the 
originating  agency  if  a  publication  is  not  available  through  NTIS.  They 
try  to  fill  most  requests  within  48  hours. 

2)  Legibility  of  documents  has  been  improved  by  not  accepting  materials  which 
are  not  reproducible  and  requiring  a  legibility  review. 

3)  Deposit  accounts  in  the  future  will  have  requests  filled  even  if  the 
account  is  empty;  bills  will  be  sent  later.     In  October,  they  will  permit 
payment  by  American  Express,  Master  Charge,  or  Visa. 

4)  Reduce  costs  through  updating  the  computer,  contracting  for  outside  pro- 
cessing, etc. 

5)  Phone  service  will  be  expanded  through  the  addition  of  2  more  rotary  lines 
and  2  WATS  lines  for  rush  orders. 

It  was  refreshing  to  have  such  a  relatively  open  exchange  of  ideas  and  a  frank 
discussion  of  problems  and  possible  solutions.     The  meeting  hosted  by  Randy 
Galloway  (GTE  Sylvania)  and  Dorothy  Hutson  (GE)  was  one  of  the  better  ones  I 
have  attended  since  arriving  in  California  and  taking  part  in  SLA.     Mr.  Day 
was  an  effective,  well-informed  speaker  and  I  am  sure  that  all  of  us  learned 
from  the  discussion. 
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COMING  EVENTS 


LEGAL  RESEARCH  FOR  THE  NON-LAW  LIBRARIAN 

The  American  Association  of  Law  Libraries  is  offering  to  the  members  of  the 
California  Library  Association  a  workshop  on  the  basic  techniques  of  law  lib- 
rarianship  and  legal  research.     The  workshop  will  be  held  at  the  San  Francisco 
Hilton  from  8:30  to  5:00  on  Wednesday,  December  12,  the  day  after  the  close  of 
the  CLA  Annual  Conference,  and  will  be  open  to  all  Annual  Conference  registrants. 
Director  of  the  workshop  is  Robert  C.  Berring,  Acting  Director,  Harvard  Law 
School  Library.     Also  participating  are  Nancy  Carol  Carter,  of  the  Golden  Gate 
University  Law  School  and  Frank  A.  Herch,  of  Georgetown  University  Law  Center 
Library.     Fee  is  $50.     For  further  information  and  registration,  contact  Alan 
Holoch,  Law  Center  Library,  University  of  Southern  California,  University  Park, 
Los  Angeles,  CA  90007,   (213)  741-6487. 

SERIALS  LIST  WORKSHOP 

Union  serials  lists  will  be  the  topic  of  an  all-day  program  at  the  California 
Library  Association's  Annual  Conference  in  December.  Sponsored  by  the  Technical 
Services  Chapter,  the  program  will  be  held  Saturday,  December  8,  from  9:00  to 
5:00.  It  will  cover  national  and  state  projects  as  well  as  specific  problems 
of  union  lists,  such  as  cataloging  practices  and  bibliographic  standards. 
Speakers  will  include  Elaine  Woods,  Mike  Berger,  Shere  Conan,  Diane  Ellsworth 
and  Diana  Reimer.  For  more  information,  contact  Kathleen  Bales,  RLIN,  Encina 
Commons,  Stanford,  CA  94305,   (415)  497-3741. 

COULTER  LUNCHEON  LECTURE 

This  year's  speaker  for  the  Coulter  Luncheon  and  Lecture  will  be  Andrew  Hoy em, 
publisher  with  San  Francisco's  Orion  Press.     These  U.C.  Berkeley  Alumni  Associa- 
tion annual  events  are  known  for  their  high-quality  speakers,  and  this  year 
will  be  no  exception.     The  luncheon  begins  at  11:00  a.m.  on  Saturday,  December  8, 
at  the  San  Francisco  Hilton.     It  is  included  in  the  California  Library  Association 
Conference  program,  but  it  is  not  necessary  to  register  for  the  conference  to 
attend  the  luncheon.     For  reservations,  contact  CLA  at  717  K  Street,  Suite  300, 
Sacramento,  CA  95814,  or  phone  (916)  447-8541. 

NEWSPAPER  LIBRARY  WORKSHOP 

A  two-day  seminar  will  examine  current  newspaper  library  practices,  including 
methods  of  administering  clipping  and  photo  collections,  planning  for  growth, 
setting  up  a  new  library,  problems  faced  by  small  newspapers,  microfilming,  and 
a  look  at  modern  technology  as  it  affects  libraries. 

The  seminar  will  be  held  March  14-15,  1980,  at  the  Berkeley  Marriott  Hotel. 
Seminar  staff  are:     Ellie  Wood,  Contra   Costa  Times;  Suzanne  Caster,  San  Francisco 
Chronicle;  Judy  Gerritts,  San  Francisco  Examiner;  and  Judy  Abuhamdeh,  Mercury 
News — all  SLA  Bay  Region  members.     For  further  information,  write  to  CNPA  Library 
Workship,   1127  -  11th  Street,  Suite  1040,  Sacramento,  CA  95814. 
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EVENTS  (Cont.) 

ALTEKNATIVE  LITERATURE  IN  LIBRARIES  ) 

The  Alternative  Acquisitions  Project,  in  cooperation  with  the  U.C.  Berkeley 
School  of  Library  and  Information  Studies,  will  present  a  conference  on  the 
alternative  press  and  library  collection  practices.     The  conference  will  include 
talks  by  librarians  and  publishers  as  well  as  workshop  discussion  groups,  covering 
various  aspects  of  alternative  publishing  and  acquisitions.     The  event  will  take 
place  on  the  Berkeley  campus  on  December  7,  from  9:00  to  5:00.     Fee  for  the  con- 
ference is  $10  for  library  workers  and  $5  for  the  unemployed,  students  or  retired 
persons  (lunch  and  coffee  included) .     For  registration  information,  write  to 
Alternative  Literature  in  Libraries,  School  of  Library  and  Information  Studies, 
U.C.  Berkeley,  Berkeley,  CA  94720.     Checks  may  be  made  payable  to  Elizabeth  Talbot. 

SAN  JOSE  STATE  UNIVERSITY  JANUARY    COURSE  OFFERINGS 

During  January  1980,  the  San  Jose  State  University  Division  of  Library  Science 
will  offer  three  credit  courses  open  to  all  interested  persons. 

Literature  Resources  in  Chemical  and  Allied  Sciences  LIBR  269F  (one  unit)  will 
meet  from  January  7-11,  from  5:00  to  8:00  p.m.     This  course  will  provide  an 
overview  of  scientific  resources — both  printed  and  computer-based.  The  instructor 
is  Dr.  Robert  Dikeman,  and  the  fee  is  $60  (including  online  time) .  Alternative 
Careers  for  Librarians  LIBR  296G  (one  unit)  will  meet  on  January  18  and  19,  from 
8:00  a.m.  to  5:00  p.m.     In  addition  to  looking  at  the  job  market,  this  course 
will  cover  tools  for  self -analysis  and  how  to  interview  for  job  information. 
The  instructor  is  Dr.  Terry  Crowley,  and  the  fee  is  $45.     Promotion  of  Library 
Services  LIBR  29 6H  (one  unit)  will  meet  January  14-17,  from  1:00  to  5:00  p.m. 
It  will  review  the  principles  and  practices  of  promotion  of  services  in  all 
types  of  libraries.     Mildred  Chatton  is  the  instructor,  and  the  fee  is  $40. 

Advance  registration  for  these  classes  is  recommended.     Call  (408)  277-2292  or 
write  the  Division  of  Library  Science  Office,  San  Jose  State  University, 
San  Jose,  CA  95192. 
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ATLAS  OF  CALIFORNIA 

Compiled  by: 
Stuart  Allan,  Michael  Donley,  Patricia  Caro, 

Clyde  Patton 
Published  by:  Pacific  Book  Center,  Inc. 

The  definitive  geographic  ref- 
erence work  on  the  State  of 
California.  200  pages  —  175 
pages  of  full  color  maps.  His- 
torical &  Cultural  Geography. 
Economic  Systems.  Physical 
Environment. 


ISBN:  0-9602544-0-4 


LC:  79-84439 


Order  from: 

Pacific  Book  Center,  Inc. 

9555  Washington  Boulevard 
Culver  City,  California  90230 
(213)  836-2321 

$4750 


We  have 


THINKING  ABOUT  PUTTING  IT 
ON  MAGNETIC  TAPE  ? 

OR  LOOKING  FOR  A  GOOD  WAY 

TO  MAKE  MORE  AND  BETTER  COPIES 

FROM  YOUR  TAPES? 


LIBRARY  CATALOGS  PRODUCED  FROM 
COMPUTER  TAPES  IS  OUR  SPECIALTY 

CALL  US  TODAY 
TO  LEARN  MORE  ABOUT  IT 


JOHN  GODAR 

GEORGE  LITHOGRAPH 

650  SECOND  STREET 

SAN  FRANCISCO,  CA.  94107 

415  397-2400 


open  line 
to  you 


for  servicing  your 
serial  subscriptions. 
Whether  it  is  an 
inquiry,  order,  claim, 
adjustment  or  any 
other  service  require- 
ment —  EBSCOis 
available  to  provide 
prompt  and  personal 
assistance. 

Call  collect  —  write 
—  or  telex  today 


840  Malcolm  Road/Suite  260 
Burlingame,  California  94010 
(415)  697-6826/Telex  34-9424 


r  11  U  S  A  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 


EBSCO  SUBSCRIPTION  SERVICES 


130.000  SERIAL  LISTINGS  FROM  47.000  PUBLISHERS  WORLDWIDE 
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MEMBERS  IN  THE  NEWS 


OUTSTANDING  CHAPTER  MEMBERS,  by  Beth  Westfall 

The  San  Francisco  Bay  Region  Chapter  benefits  by  having  a  very  active 
membership.     Not  only  do  they  contribute  to  Chapter  activities,  but  also 
are  very  involved  in  Association  and  Division  affairs.     Since  their 
contributions  may  be  known  only  by  a  small  portion  of  the  Chapter,  I  would 
like  to  recognize  and  thank  them  for  the  work  they  have  done  for  the  entire 
Association.     Chapter  members  who  currently  hold  association-wide  offices 
or  positions  are  listed  below.     If  I  have  overlooked  anyone,  please  let  me 
know  so  that  they  can  be  acknowledged  in  future  BULLETINS. 

Jack  Leister,  Association  Director,  1979-82 

Rita  Kane,  Chairman-elect,  Biological  Sciences  Division 

Nancy  Lem,  Chairman,  Engineering  Division 

Kathryn  Forrest,  Chairman,  Library  Management  Division 

Ellen  Wood,  Bulletin  editor.  Newspaper  Division 

Nancy  Baltis,  Treasurer,  Pharmaceutical  Division 

Gerry  Seward,  Bulletin  editor.  Pharmaceutical  Division 

Bill  Petru,  Association  Nominating  Committee,   1979-80,  H.W.  Wilson  Award 
Committee 

Mary  Jo  Dimuccio,  SLA  representative  to  Catholic  Library  Association 
Gwyneth  Mallinson,  SLA  representative  to  National  Federation  of  Abstracting 
and  Indexing  Services 

Since  many  of  our  Chapter  members  have  taken  such  an  active  part  in 
Association  activities,  the  Chapter  would  like  to  see  them  recognized  by 
the  several  Association  awards,  which  are  listed  in  Special  Libraries,  October 
1979,  pages  72s-74s.     Please  contact  me  if  you  have  names  to  suggest  for 
these  awards. 


CHAPTER  MEMBERS  IN  THE  NEWS 

Ethel  Crockett  has  announced  plans  to  retire  on  August  14,   1980 — the  eighth 
anniversary  of  her  appointment  to  the  position  of  State  Librarian.     She  made 
the  announcement  early  so  that  a  nationwide  search  for  the  next  State 
Librarian  could  take  place. 

Gary  F.  Kurutz,  presently  Director  of  the  California  Historical  Society 
Library,  has  been  appointed  to  the  post  of  Sutro  Librarian.     The  Sutro 
Library,  one  of  the  State  Library's  outstanding  special  collections,  was 
founded  by  Adolph  Sutro  and  specializes  in  Western  Americana  and  Calif orniana. 

Martha  Liles  is  now  librarian  with  Systems  Control,  Inc.   in  Palo  Alto. 

Stan  Elman,  Manager,  Technical  Information  Center,  Lockheed-California  Co., 
Burbank,  addressed  the  Antelope  Valley  Section  of  the  American  Institute  of 
Aeronautics  and  Astronautics  on  the  subject  of  "the  technical  information  flood." 
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LIBRARY  PROFILE 


SAN  FRANCISCO  PSYCHOANALYTIC  INSTITUTE  LIBRARY,  by  Angela  Wesling 

The  San  Francisco  Psychoanalytic  Institute,  a  Member  Institute  of  the 
American  Psychoanalytic  Association,  provides  education  and  training  for 
psychiatrists  in  the  theory  and  practice  of  psychoanalysis,  to  qualify  them 
as  accredited  psychoanalysts.     The  original  San  Francisco  Psychoanalytic 
Society  was  formed  early  in  1941  by  a  small  group  of  analysts — many  from 
Europe- — who  had  been  meeting  throughout  the  late  1930 's.     With  the  sharp 
increase  in  demand  for  psychoanalytic  training  after  World  War  II,  the 
growing  Society  formed  the  San  Francisco  Psychoanalytic  Institute  and  in 
1963  moved  into  its  present  building,  constructed  for  it,  at  2420  Sutter. 

There  are  currently  135  Institute  members  and  77  Associate  members  (candidates 
in  various  stages  of  the  analytic  training) .     The  Institute  also  serves  as  a 
center  for  graduate  analysts  to  continue  their  studies  and  to  conduct  research 
Through  its  Clinic,   it  provides  community  access  to  low  cost  psychoanalysis. 
Its  Extension  Division  offers  courses,  workshops,  seminars  and  lectures  to 
interested  people  working  in  related  mental  health  fields.     Open  to  the 
public  are  special  series,  colloquia,  symposia  and  panels  with  internationally 
known  psychoanalysts  as  guest  speakers  and  discussants  exploring  the 
relationship  of  psychoanalysis  to  history,  anthropology,  education,  literature 
the  arts,  religion  and  law. 

The  Institute's  library  is  well-designed,  spacious  and  attractive.  There 
are  comfortable  couches  and  chairs  for  reading,  and  two  large  study  tables 
in  window  alcoves.     A  bust  of  Freud  gazes  down  on  my  desk  from  a  high  shelf 
(that  bothered  me  at  first!)  and  portraits  of  early  founding  members,  such 
as  Jacob  Kasanin,  Bernhard  Berliner,  Emanuel  Windholz  and  Eric  Erikson,  adorn 
the  walls.      (Dr.  Windholz  and  Professor  Erikson  are  still  very  active  in  the 
Institute  and  frequent  library  users.)     The  library  was  established  to 
serve  the  research  needs  of  members  and  the  academic  needs  of  candidates. 
Probably  the  most  comprehensive  psychoanalytic  library  in  Northern 
California,   its  current  holdings  consist  of  about  3500  books,  more  than 
2100  bound  journ;i.ls,  and  subscriptions  to  56  journals  and  other  periodicals. 
The  subject  matter  is  primarily  psychoanalytic,  but  also  encompasses  works 
in  psychiatry,  psychology  and  related  fields. 

In  addition  to  contemporary  works  we  have  much  pre-  and  early  psychoanalytic 
material,   including  some  special  collections  with  rare  and  early  works  of 
Freud  and  his  students,  many  in  the  original  German  editions.     We  have  a 
collection  of  3000+  reprints  of  significant  articles  published  in  the 
psychoanalytic  literature,  indexed  by  author  and  subject.     There  is  a  growing 
pamphlet  collection,  and  I  am  starting  to  build  an  audiovisual  collection. 
We  have  some  fairly  specialized  reference  and  bibliographic  works,  such  as 
the  Chicago  Psychoanalytic  Literature  Index,  Grinstein's  Index  to  Psycho- 
analytic Writings ,  the  12-volume  International  Encyclopedia  of  Psychiatry 
Psychology,  Psychoanalysis  and  Neurojiogy ;  and  I  have  just  ordered  the  soon- 
to-be-published  6-volume  General  Concordance  to  the  Complete  Psychological 
Works  of  Sigmund  Freud .     Then  I  can  answer  those  questions  such  as  "Did 
Freud  really  say  'What  do  women  want?'" — and  cite  chapter  and  verse! 
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PROFILE  (Cont.) 

It's  a  one-person  library,  and  the  librarian's  position  only  became  full- 
time  in  July  1979.     I  try  to  do  everything,  and  there's  never  enough  time. 
But  I  love  it;     I'm  fortunate  to  have  a  very  supportive  Library  Committee  and 
Board  of  Trustees.     A  major  priority  is  completing  the  classification  and 
cataloging  of  the  collection  using  LC — a  task  for  Sisyphus  is  a  busy  one- 
person  library!     An  equally  important  priority  has  been  expansion  of  reference 
and  readers'  guidance  services.     My  increasing  reference  work  is  probably 
the  most  fascinating  and  satisfying  aspect  of  my  job,  and  my  growing  file 
of  typed  bibliographies  from  my  manual  literature  searches  is  proving 
increasingly  useful.     Another  important  library  task  during  the  academic 
year  is  checking  reading  lists  and  bibliographies  for  all  courses  offered. 
I  verify  citations,  order  needed  or  missing  materials,  alert  instructors 
when  required  readings  are  in  limited  supply,  and  place  necessary  books  and 
articles  on  reserve.     I've  also  done  some  editorial  work  on  Dialogue,  A 
Journal  of  Psychoanalytic  Perspectives ,  published  jointly  by  the  Institute 
and  the  Friends  of  the  San  Francisco  Analytic  Institute  semi-annually.  A 
current  project  is  the  establishment  of  a  communication  and  exchange  network 
among  all  the  American  Psychoanalytic  Institute  Libraries.     I  plan  also  to 
organize  the  Institute  Archives — a  treasure  trove  of  fascinating  material. 


The  question  always  arises  with  private  special  libraries — what  access  does 
the  general  public  have?     In  our  case,  interested  visitors  to  the  library 
are  made  welcome,  but  a  phone  call  ahead  is  appreciated.     t  am  always  willing 
to  spend  a  little  time  orienting  visitors  to  the  collection  and  the 
bibliographic  tools,  time  permitting.     I  also  try  to  answer  phone  and  mail 

questions.     For  persons  with  real 
information  and  research  needs,  the 
Friends  of  the  San  Francisco  Psycho- 
analytic Institute — a  non-profit 
foundation — is  well  worth  joining. 
Members  receive  advance  notice  of  all 
courses  and  events,  preferential 
admission,  reduced  enrollment  fees  for 
Extension  Division  cour=;es,  a  subscription 
to  the  journal,  and  full  library  privileges. 

I  cooperate  as  fully  as  possible  with 
requests  from  other  libraries  and 
librarians.     Interlibrary  loans  for 
non-reserve  materials  and  for  photo- 
copies are  available  without  charge, 
providing  the  service  is  reciporcal.  I 
will  happily  share  my  journal  holdings 
list  and  acquisitions  lists.  The 
Institute  is  at  2420  Sutter  Street  and  is 
open  from  8:30  to  5  Monday-Friday.  The 
phone  is:  563-5815.     "Field  visits" 
from  librarians  are  welcomed. 


LIBRARY  OF 
THE  SAN  FRANCISCO 
PSYCHOANALYTIC 
SOCIETY  AND  INSTITUTE 


The  Friends  of 
the  San  Francisco 
Psychoanalytic  Institute 


-27- 


CALIFORNIA  LIBRARY  AUTHORITY  FOR  SYSTEMS  AND  SERVICES 


CLASS  NOTES,  by  Nancy  Grimes 

One  of  the  goals  of  the  CLASS  On-Line  Reference  Services   (COLRS)  program 
is  to  lower  the  costs  of  providing  online  reference  services.     COLRS  is 
achieving  this  goal  by  arranging  and  administering  discount  contracts  with 
search  systems  and  equipment  vendors.     Discount  rates  are  available  for 
users  of  Lockheed  Information  Systems,  the  New  York  Times  Information  Bank 
and  Bibliographic  Retrieval  Services  (BRS) .     Discounts  are  also  available 
on  some  types  of  online  search  equipment.     CLASS  member  libraries  buying 
a  Texas  Instruments  terminal  (models  743,  745,  810,  820  or  825)  through 
CLASS  receive  an  18%  discount  from  the  list  price.     Non-member  libraries 
are  eligible  for  a  10%  discount.     COLRS  also  now  provides  discounts  on  the 
purchase  of  TEK-COM  300  Baud  acoustic  couplers  and  General  DataComm  212A 
(switchable  300  Baud  -  1200  Baud)  modems. 

Some  special  librarians  have  asked  if  the  discounts  are  substantial  enough 
to  become  involved  with.     How  much  paperwork  is  needed  to  join  a  CLASS 
group?     How  long  will  billing  be  delayed?     Will  the  services  from  the 
search  systems  be  affected  adversely  if  the  library  becomes  part  of  a 
CLASS  group?     Mark  Baer  of  Hewlett-Packard  Corporation's  library,  an  active 
CLASS  member,  volunteered  to  let  COLRS  use  Hewlett-Packard's  case  as  an 
example  of  how  the  CLASS  group  discounts  operate. 

Hewlett-Packard  brought  a  DIALOG  password  into  the  CLASS  group  last  March  1. 
The  password  had  been  active  for  some  time  under  the  standard  DIALOG  contract. 
As  part  of  the  CLASS  group  contract,  Hewlett-Packard  guaranteed  a  minimum 
amount  of  connect  time  charges  per  month.     Baer  decided  what  guarantee  to 
make  after  looking  over  the  usage  records  for  a  six  month  period  and  dis- 
cussing the  options  with  COLRS  staff.     The  password  was  committed  at  the 
$400  per  month  level,  qualifying  it  for  a  discount  of  $12  per  connect  hour. 
The  discount  earned  by  that  password  during  the  first  four  months  of  parti- 
cipation was  $1,149,   $489  more  than  the  discount  that  would  have  been  earned 
under  the  standard  contract.     Baer  is  considering  increasing  the  guarantee 
for  that  password  to  earn  an  even  higher  discount. 

The  only  paperwork  required  was  completion  of  a  "user  group  agreement"  form 
and  a  "mailing  and  billing  information"  form.     The  completed  forms  were  re- 
ceived at  the  COLRS  office  before  January  31,  which  enabled  CLASS  to  give 
DIALOG  the  required  30  days  notice  to  add  to  the  group  membership  on  March  1. 
Hewlett-Packard  receives  a  monthly  invoice  from  CLASS  for  each  password. 
They  also  receive  a  copy  of  the  DIALOG  invoice  to  CLASS  for  that  password, 
including  detailed  information  about  each  search  performed  during  the  month. 
It  generally  takes  CLASS  four  or  five  working  days  to  prepare  and  mail  the 
invoices,  so  members  of  the  DIALOG  group  receive  their  bills  about  a  week 
later  than  other  DIALOG  users. 

CLASS  acts  only  as  a  billing  intermediary.     Questions  about  invoices,  pur- 
chase orders,  etc.  are  addressed  to  CLASS.     All  questions  or  problems  relat- 
ing to  the  search  software,  databases,  system  documentation,  etc.   should  be 
brought  directly  to  the  search  system. 

For  information  about  how  your  library  can  benefit  from  the  CLASS  search 
system  and  equipment  discount  contracts,  contact  CLASS,  1415  Koll  Circle, 
Suite  101,   San  Jose,  CA    95112,    (408)   289-1756.     CLASS  will  exhibit  at  CLA. 
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SLA  RESEARCH  GRANTS-IN-AID 

A  fund  for  Research  grants-in-aid  was  established  by  the  SLA  Board  of 
Directors  in  June  1973  to  support  in  whole  or  in  part  small  research 
projects  in  special  librarianship  and  related  fields.     The  intention  is 
to  provide  modest  support  for  as  many  worthwhile  projects  as  possible. 

In  spite  of  various  attempts  to  publicize  these  grants,  the  response  has 
been  negligible.     One  might  raise  a  question  as  to  why  an  association  such 
as  SLA,  whose  members  for  many  years  bemoaned  the  lack  of  money  for 
research,  has  so  few  applicants  for  these  grants.     One  reason  may  be  that 
they  are  rather  small  amounts.     Yet  the  prospect  of  being  able  to  work  at 
one's  own  pace  and  not  be  harried  by  the  bureaucratic  regulations  of  grants 
should  be  appealing  to  any  number  of  those  concerned  with  issues  facing 
special  librarianship. 

The  SLA  Grants-in-Aid  Program  is  open  to  members  and  non-members.  The 
procedure  for  applying  is  relatively  simple.     It  is  not  necessary  to 
follow  a  specific  form,  but  a  suggested  proposal  outline,  including  the 
purpose  of  the  proposed  research,  a  background  statement y  the  intended 
research  methodology,  and  a  detailed  budget,   is  available.     For  further 
information,  contact  either  Beth  Westfall  or  Marydee  Ojala. 

SLA/ CHINA  EXCHANGE 

Special  Libraries  Association  and  the  People's  Republic  of  China  will 
jointly  sponsor  an  exchange  program  in  1980.     Toward  this  end,  SLA  established 
the  China  Fund  and  have  received  contributions  from  John  Wiley  &  Sons  and 
from  the  American  Mathematical  Society.     SLA  members  of  the  Physics, 
Astronomy  and  Mathematics  Division  will  tour  China,  while  ten  Chinese 
university  librarians  and  scientific  and  technical  information  administrators 
will  visit  the  U.S,  concluding  their  visit  in  Washington,  DC,  for  the 
71st  Annual  Conference.     Adequate  funding  is  desired  before  SLA  formally 
accepts  the  invitation.     For  information  or  to  contribute,  write  to: 
SLA  China  Fund,  c/o  the  Association  office. 

SLA  EDUCATION  PLANS 

The  SLA  Education  Committee  continues  its  desire  for  your  input  regarding  the 
regional  continuing  education  courses.     The  Committee  has  recommended  to  the 
Board  a  70-30  fee  split  between  the  Association  and  the  co-sponsoring 
chapter  or  division  for  regional  courses.     The  Committee  will  gather  data 
and  make  a  further  recommendation  to  the  Board  at  the  Fall  1981  meeting. 
If  you  have  comments  to  make  regarding  the  Education  Program,  please  direct 
them  to  Beth  Westfall  or  Lois  Farrell  so  that  they  can  take  the  Chapter's 
opinions  to  Winter  meeting. 
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NOMINATIONS  FOR  1980  AWARDS 

Individual  members  as  well  as  Chapters  and  Divisions  are  asked  to  present 
nominees  for  Association  awards.     Nominations  must  reach  the  Awards 
Committee  Chairman  by  January  2,  1980.     The  awards  are:     SLA  Professional 
Award,  SLA  Hall  of  Fame,  SLA  John  Cotton  Dana  Award,  SLA  Honorary  Member. 
Details  of  these  awards  are  in  the  October  issue  of  Special  Libraries . 

Forms  for  submitting  nominations  are  available  from  Beth  Westfall  or 
Marydee  Ojala.     Or,  you  can  mail  your  nomination  to:     Miriam  Tees,  McGill 
University,  Graduate  School  of  Library  Science,  3459  McTavish  Street, 
Montreal  P.Q.  Canada  H3A  lYl. 


WHITE  HOUSE  NEWS  BULLETINS 

LJ/SLJ  HOTLINE  has  announced  that  they  hope  to  have  a  team  of  Library 
Journal  editors  providing  daily  news  bulletins  via  j>EALOG,  BRS ,  and  OCLC 
during  the  White  House  Conference  on  Libraries  and  Information  Services 
(Nov.  15-19). 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 

Specialties: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 


ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.  Y.  10602 


ONLINE 

ORDERING 

DOCUMENT  DELIVERY 

From  $4.50  +  .  15  per  page  from  lOD  sources.* 
No  verification  or  special  forms;  phone  orders 
are  accepted. 

On  line  literature  searching  using  SDC,® 
DIALOG,  ®  NY  Times,  ®  Technotec,  ®  Medline,  ® 
and  others,  manual  searching,  and  market 
surveys  at  $35/hr  +  costs. 

*UCB,  UCLA,  UCD,  SFPL,  Countway,  Linda  Hall  John  Crerar,  LC, 
NLM,  NAL,  ESL  &  CornelL 


INFORMATION  on  DEMAND 
 (415)  841-1145 

MAIL:  P.O.  BOX  4536,  BERKELEY,  C A  94704 
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Nov.  27,  1979:     CLASS  workshop.     Holiday  Inn,  Oakland.     "Starting  an  Online 
Reference  Service."    Contact:     Nancy  Grimes,  CLASS,  408-289-1756.  $25. 

Nov.  28,  1979:     CLASS  workshop.     Holiday  Inn,  Palo  Alto.     "Excerpta  Med i ca 
Database."    Contact:     Nancy  Grimes,  CLASS,  408-289-1756. 

Nov.  29,  1979:     UC  Riverside  Extension  course.     "Statistics  for  Librarians." 

Nov.  29,  1979:     SF  Bay  Region  Chapter  and  Acquire  Information  presentation. 
Burlingame  Public  Library.     "Wash i ngton-- I nformat i on  for  the  Asking," 
Speaker:     Matthew  Lesko,  Washington  Researchers. 

Dec.  6,  1979:     Far  West  Laboratories  exhibit.     "Women's  Materials  Fair." 
Far  West  Labs,  1855  Folsom  St.,  San  Francisco.     Contact:  565-3048. 
(see  p.  17) 

Dec.  7,  1979:     School  of  Library  and  Information  Studies,  UC  Berkeley  seminar. 
"Alternative  Literature  in  Libraries,"    Speakers:     Sandy  Berman,  Jim 
Danky,  Noel  Peattie,  Patricia  G 1  ass-Schuman-,  Elliott  Shore,  Daniel  Tsang, 
Celeste  West.     Contact:     UCB  Library  School.     (see  p.  17) 

Dec.  7-8,  1979:     California  Library  Association  seminar/workshop.  "The 
Librarian  in  the  Construction  Process,"    Speakers:     H.  Wendell  Mounce, 
Harry  M.  Rowe  Jr.     Contact:     H.  Wendell  Mounce,  AIA  &  Associates,  213- 


385-7371. 


ARTISAN  BINDERY 


Our  Books  Are  Bound  To  Last 


QUARTER  BINDING 


STORAGE  BINDING 


HAND  SEWING 


PHONE  415-451-9827 
1215 -9+h  AVENUE 
OAKLAND,  CA.  94606 


RONALD  G.  RODDEN 
Associate  Member 
Special  Libraries  Association 
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Dec.  8-11,   1979i     California  Library  Annual  Meeting,  Hilton  Hotel,  San 
Franc  i  sco . 

Dec.  8,  1979:     Coulter  Luncheon  and  Lecture,  Hilton.     Speaker:  Andrew 
Hoyem,  Orion  Press.     Contact:     Konny  Gloy  for  information,  or  CLA  fpr 
reservations.     (see  p.  1l6). 

Dec.  8,  1979:     CLA  Technical  Services  Chapter  program.     "Union  Serial  Lists," 
Contact:     Kathy  Bales,  RLIN,  497-37^1.       (see  p.  16) 


I 


Dec.   11,   1979:     SF  Bay  Region  Chapter  meeting.     Christmas  party.     Sequoia  | 
Room,  Clift  Hotel,  San  Francisco. 

Dec.   12,  1979:     American  Association  of  Law  Libraries  workshop.  "Legal 

Research  for  the  Non-law  Librarian."    Contact:     Alan  Holoch,  Law  Center 

Library,  University  of  Southern  California,  University  Park,  Los  Angeles,  90007 

213-6if87.     (see  p.  16)  | 

Jan.  7"11,  I98O:     San  Jose  State,  Division  of  Library  Science,  continuing 

education  course.     "Literature  Resources  in  Chemical  and  Allied  Sciences," 
Instructor:     Dr.  Robert  Dikeman.     $50.     (see  p.  17) 

Jan.   10,  I98O:     SF  Bay  Region  Chapter  meeting.     University  of  California, 
Berkeley  Faculty  Club.     Speaker:     Joe  Dagnese,  SLA  president. 

Jan.   1^-17,  I98O:     San  Jose  State,  Division  of  Library  Science  continuing 
education  course.     "Promotion  of  Library  Services,"     Instructor:  Mildred 
Chatton.     $40.     (see  p.  17) 

Jan.   18-19,  I98O:     San  Jose  State,  Division  of  Library  Science  continuing 

education  course.     "Alternative  Careers  for  Librarians,"     Instructor:  Dr. 
Terry  Crowley.     $45.     (see  p.  17) 

Feb.   13,  I98O:     SF  Bay  Region  Chapter  meeting.     Peninsula  (probably  Syntex) . 
"Alternative  Classification  Schemes  and  Special  Collections,"  non- 
dinner  meeting. 

Mar.   12,  I98O:     SF  Bay  Region  Chapter  meeting.     East  Bay.     "Non  Bibliographic 
Databases,"    Speaker:     Judith  V/anger,  Cuadra  Associates. 

Mar.   14-15,   1980:     Newspaper  Library  workshop.     Berkeley  Marriott  (Marina). 
Contact:     CNPA  Library  Workshop,  1127-llth  Street,  Suite  1040,  Sacramento, 
95814.     (see  p.  16) 

Apr.   10,  I98O:     SF  Bay  Region  Chapter  meeting.     New  Pisa  Restaurant,  San 
Francisco.     "OCLC,  RLIN,  CLASS?" 

May  13,  I98O:     SF  Bay  Region  Chapter  meeting.     Peninsula.     "Library  Budgeting-- 
Panel." 

May  19-20,  I98O:     ALA/LITA  Institute.     "Automated  Acquisitions  Systems." 
Hotel  Vancouver,  Vancouver,  BC. 
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*  *  TYPESETTING  *  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 

®  Registered  trademark. 

AD-EX  I  US  A— 3220  Alpine  Road, 
Portola  Valley,  Califomia  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 

Rush  service  via  telecopier,  air 
courier,  messenger. 

We  serve  the  world's  industry. 
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MESSAGE  FROM  THE  PRESIDENT,  ^~--T?: 

The  San  Francisco  Bay  Region  Chapter  has  grown  steadily  over  the  last  five 
years.     The  Executive  Board  feels  that  because  of  Chapter  size,  geographic 
distribution  of  members,  varied  interests  of  members,  and  long-term  trans- 
portation problems,  traditional  Chapter  programs  should  be  examined  and 
possibly  revised.     The  Board  is  looking  at  various  plans,  and  at  this  point 
would  also  like  to  hear  from  the  members.     Several  options  have  been  men- 
tioned and  include  the  following:     (1)  establish  a  separate  Peninsula/South 
Bay  Chapter;   (2)  hold  2-4  area  meetings  (East  Bay,  S.F.,  South  Bay)  instead 
of  some  of  the  monthly  Chapter  meetings;   (3)  develop  subject-oriented  divis- 
ion-type groups;   (4)  hold  area  meetings  only,  and  meet  as  a  chapter  only 
for  one  or  two  special  or  educational  events.     We  must  find  a  plan  that 
enables  a  high  percenjiage  of  members  to  attend  and  participate  in  Chapter 
activities,  without  losing  the  enrichment  that  a  variety  of  people  and  sub- 
ject interests  bring  to  the  Chapter.     As  one  step.  Peninsula  and  South  Bay 
members  are  surveying  themselves  as  to  their  interest  and  willingness  to 
establish  a  separate  chapter.     Further  decisions  can  be  made  once  the  re- 
sults of  the  survey  are  known. 


Once  again,  I  encourage  you  to  contact  me  or  other  Board  members  with  your 
ideas.     As  we  study  the  ideas,  we  will  provide  opportunities  for  you  to 
discuss  the  question  with  the  Board.     At  this  time,  we  need  to  know  what 
your  needs  are,  and  maintain  an  open  dialog  on  the  topic.     Like  every  or- 
ganization, we  must  change  as  we  grow.     I  am  confident  that,  whatever  plan 
is  chosen,  the  result  will  be  a  stronger  Special  Libraries  Association  in 
the  Bay  Area. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  ciianges,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


Our  4  7th  Year 
ijme  ^^^ncf      MOUNT  MORRIS,  ILLINOIS  61054 


-3- 


(53) 


EVnOR'S  PAGE 
EDITORIAL 


I'm  sure  that  most  of  us,  given  our  choice  of  reading  material,  would  not 
choose  to  read  the  Association  minutes  —  at  least  not  as  our  first  choice! 
In  spite  of  this,  I  recommend  you  do  spend  a  few  minutes  when  you  receive 
your  January  issue  of  Special  Libraries  to  peruse  the  minutes  of  the  Board 
of  Directors  meeting,  October  25-26,  1979,     Much  of  it  concerns  something 
which  also  concerns  most  of  us  —  money.     The  Association  is  facing  up  to 
the  reality  of  the  need  to  properly  manage  the  Association  budget.  This 
is  obviously  a  laudable  goal,  even  though  it  has  consequences  which  may 
be  unpalatable  to  some  members. 

As  most  of  you  probably  know,  there  was  no  directory  issue  last  year.  Even 
with  increased  advertising  rates  for  Special  Libraries ,  production  costs 
continue  upward.     Therefore,  the  Board  has  decided  to  make  the  elimination 
of  the  directory  issue  permanent. 

Other  monetary  changes  include  increasing  the  1980  conference  fees  to 
$75  advance,  $90  on-site,  and  $45  one-day,  for  SLA  members.  Non-member 
fees  have  been  similarly  raised.     This  will  partially  offset  the 
greatly  increased  expenses  of  conference  programs. 

The  Board  is  seeking  to  increase  the  joint  efforts  and  communication  between 
various  information/library  associations.     This  is  one  result  of  preparations 
for  WHCLIS.     Finally,  what  can  only  be  delicately  described  as  badly 
needed  reorganization  of  Association  staff  and  procedures  has  been  implemented 
and  should  result  in  more  efficient  operations. 

Closer  to  home,  I'd  like  to  comment  on  the  status  of  our  own  BULLETIN. 
The  editorial  staff  this  year  has  made  a  valiant  effort  to  keep  the 
BULLETIN  to  an  even  smaller  size  than  was  originally  anticipated.  This 
has  had  the  beneficial  effects  of  not  (so  far)  going  over  budget.  I 
requested  comments  in  my  first  editorial  this  year  concerning  whether 
members  would  be  satisfied  with  four,  rather  than  five,  issues  per  year. 
I  got  no„comments.     I  suppose  I  can  interpret  that  in  many  ways:     no  one 
cares,  no  one  cares  enough  to  comment,  everyone  feels  that  someone  else 
will  make  the  decision,  no  one  reads  the  editorials.     Any  of  those  are 
certainly  possible,  but  I'd  like  to  tell  you  that  the  question  is  still 
open  and  my  mailbox  is  eager  to  receive  any  missives  you'd  like  to  send 
its  way. 

While  I'm  on  the  subject  of  the  BULLETIN,  there  is  one  small  thing  this 
publication  will  need  next  year:     AW  EDITOR!     Volunteers  will  be  carefully 
trained.     If  anyone's  interested,  call  either  Karen  or  myself.     We'll  be 
delighted  to  encourage  you! 

Beth' s  comments  on  the  possibility  of  forming  two  chapters  are  well  worth 
reading,  if  you  haven't  already,  but  it  raises  a  terrible  spectre  in  my 
mind  —  Two  BULLETINS!     Are  any  of  us  ready  for  this  dread  onslaught  of 
printed  matter??? 
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Executive  Board  Meeting 
The  Leopard 
140  Front  Street 
San  Francisco,  CA 
Oct.  24,  1979    5:15  p.m. 

Present:     Elizabeth  Westfall,  Lois  Farrell,  Mary  Wawrzonek,  Marie  Tilson,  Randy 
Galloway,  Julie  Macksey,  Terry  Dean. 

Guests:      Dian  Gillmar,  Keye  Luke,  Mary  Anne  Hoopes,  Barbara  Gersh. 

Old  Business: 

1.  The  minutes  of  the  Executive  Board  and  Joint  Executive  Board/Advisory  Council 
meetings  of  August  13,  1979,  were  approved  as  written. 

2.  M.  Wawrzonek  submitted  the  Financial  Statement. 

3.  D.  Gillmar  reported  on  possible  publication  of  selected  chapters  of  The 
Library.     The  Board  agreed  that  individual  authors  be  consulted  as  to  their 
willingness  to  update  their  respective  chapters  and  prospective  publishers 
be  contacted.     D.  Gillmar  will  continue  to  consult  with  Bill  Petru 
concerning  the  project. 

4.  M.  Roopes  reported  on  the  status  of  plans  for  a  Joint  California  Chapters 
meeting  to  be  held  sometime  in  1980,  possibly  shortly  before  or  after  the 
Labor  Day  weekend.     M.  Hoopes  will  contact  the  3  chapters  to  finalize  a 
place  and  date  for  the  meeting  and  report  back  to  the  Board  with  their 
responses . 

5.  K.  Luke  reported  on  the  survey  she  took  of  12  SLA  chapters  regarding  their 
past  and  present  plans  for  SLA  scholarship  fund  raising  events.  After 
discussion,  it  was  decided  that  E.  Westfall  should  appoint  a  committee  to 
conduct  raffles,  solicitations,  etc.  to  raise  money  for  the  scholarship  fund. 

6.  L.  Farrell  reported  that  430  Directory  questionnaires  have  been  returned. 
Directories  will  be  sold  to  non-members  for  $10.00  per  copy,  and  additional 
copies  for  members  will  also  be  $10.00. 

New  Business: 

1.  E.  Westfall  relayed  a  request  from  a  Chapter  member  that  the  Chapter  ban 
smoking  at  dinner  meetings.     A  hand  vote  will  be  taken  at  the  November 
meeting  to  gauge  the  Chapter's  response. 

2.  E.  Westfall  reported  for  Dorothy  Huston,  Employment  Chairman,  who  proposes 
that  the  Chapter  conduct  its  employment  service  via  a  jobline.     The  Board 
was  in  favor  of  establishing  the  jobline  and  E.  Westfall  will  ask  D.  Hut son 
to  investigate  the  matter  further. 
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3.  B.  Gersh  submitted  the  "Rough  Budget  Estimate"  for  the  Education  Committee's 
spring  workshop,  "Supervision  in  Libraries."    The  program  is  tentatively 
scheduled  to  be  held  at  the  Plaza  Inn  at  the  San  Francisco  Airport  on  Feb.  8, 
1980.     The  Board  approved  the  budget  as  submitted. 

4.  E.  Westfall  submitted  a  letter  from  the  Rio  Grande  Chapter  requesting  that 
the  S.F.  Bay  Region  Chapter  pay  for  the  mailing  of  a  "regional  workshop" 
notice  to  its  own  members.     The  Board  agreed  to  send  the  notice  with  a 
regular  meeting  notice. 

5.  E.  Westfall  reported  that  Joe  Dagnese,  Association  President,  will  visit 
the  Chapter  on  Jan.   10,  1980. 

6.  The  meeting  was  adjourned  at  6:35  p.m. 

Respectfully  submitted, 
Terry  Dean,  Secretary. 


DEMAND 

roU  SERVICE 

On-line  literature  searching  using  SDC,  DIALOG, 
NY  Times,  Technotec,  Medline,  and  others,  manual 
searching,  and  market  surveys  at  $25/hr.  +  costs. 

Our  staff  can  provide  fast  document  retrieval  from 
UCB,  UCLA,  UCSF,  UCD,  SFPL,  Countway,  LC, 
Linda  Hall,  John  Crerar  and  NLM  from  $4.50  +  .  15/- 
page.  No  special  forms  or  verification  required. 


YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 
(415)  841-1145  

MAIL:  P.O.  BOX  4536,  BERKELEY,  CA  94704 
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Bay  Cities  Litho 

(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  Street 
San  Francisco  94105 
(415)  781-1323 
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REPORTS  ON  MEETINGS 

MOTHER  LODE  COUNTRY  REVISITED,  by  Dottle  Lowe 

"As  you  build  your  collection  on  the  Mother  Lode  country  of  California,  you 
will  find  that  what  literature  there  is  available  is  not  of  classic 
stature,  and  surprisingly  enough,  your  collection  will  reflect  the  shortage 
of  material  available  on  this  portion  of  our  state's  history,"  commented 
Richard  Dillon  at  the  October  24  meeting  of  the  Bay  Region  Chapter. 

"Books  of  the  Mother  Lode,"  Dillon's  theme,   is  one  on  which  he  is  an 
authority,  having  authored  several  books  on  the  topic.     Until  his  retirement 
last  July,  Dick  Dillon  served  as  administrator  and  reference  librarian 
of  the  Sutro  Branch  of  the  State  Library  for  29  years. 

Prior  to  giving  his  audience  a  list  of  suggested  titles  for  their  history 
shelves,  narrative  history  writer  Dillon  made  his  claim  that  the  northern 
portion  of  the  mines  country  of  California  is  more  scenic  than  the  southern 
protion.     He  established  his  geographic  bounds  as  "about  as  far  south  as 
Mariposa — or  perhaps  Millerton  is  a  good  place  to  start  your  Mother  Lode 
adventure.     But  it  is  difficult  to  have  a  firm  northern  boundary,  although 
I  think  Hayden  Hill  might  do  it." 

"One  must  not  discount  the  use  of  non-book  materials  in  Mother  Lode 
collections,"  cautioned  historian  Dillon,  who  mentioned  the  woodcuts  done 
by  Charles  Surendorf ,  using  the  gold  rush  period  tovms  as  their  theme. 
For  the  children,  Yoshiko  Uchida's  Samurai  of  Gold  Hill  is  a  good  work 
on  the  period. 

Dillon  also  directed  attention  to  various  materials  being  readied  for 
publication,  some  of  which  will  be  most  informative  and  attractive  reading. 
Dillon's  six  suggestions  for  a  Mother  Lode  shelf:     Scenic  Guide  to  the 
Mother  Lode  Country  (1948),  by  Cyril  Johnson;  The  Mother  Lode,  by  George 
Koenig;  Exploring  the  Mother  Lode  Country,  by  Richard  Dillon;  Gold  Rush 
Country,  a  Sunset  Magazine  publication;  Geological  Guide  Book  Along 
Highway  49 :  The  Mother  Lode  Country,  California  State  Division  of  Mines 
Publication  141;  and  Mother  Lode  Album,  by  Otheto  Weston. 

He  shared  a  portion  of  "A  Tramp  Through  the  Bret  Harte  Country,"  authored 
by  the  Englishman  Thomas  Beasley  about  1914 — written  some  20  years  ahead 
of  his  time  according  to  Dillon. 

His  closing  caution  to  those  who  anticipate  a  Mother  Lode  excursion  is, 
"try  to  see  this  country  by  walking,  thus  creating  an  atmosphere  in  which 
you  may  savor  and  taste  the  country." 

Other  events  at  the  October  meeting  included  the  introduction  of  chapter 
retired  members;  a  call  for  correct  addresses  for  the  upcoming  Directory 
of  Members;  and  introduction  of  special  guest  Amada  Williams  of  Berkeley, 
a  representative  to  the  White  House  Conference. 
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COMPENSATION  CRITERIA,  by  Karen  E.  Ivy 

When  an  employer  decides  how  much  he  is  willing  to  pay  to  get  a  given  job  done, 
what  does  he  use  to  determine  the  salary  level?    At  Michael's  in  Sunnyvale  on 
November  15,  Neil  Yerkovich,  Salary  and  Benefits  Administration  at  Syntex, 
elucidated  for  Chapter  members  just  what  that  mysterious  entity,  the  personnel 
department,  does. 

The  personnel  department's  "job  description"  is:     "to  develop  and  implement 
programs  to  select,  utilize,  motivate,  develop  and  appraise  employees  so  they 
will  contribute  to  the  company's  earning  capacity,  needs  and  expectations." 
"Compensation"  defines  employees'  contributions  to  the  company's  goals  by  the 
recognition  and  pay  received — pay  levels  establish  relative  job  worth.  Companies 
today  realize  that  the  company's  success  is  bound  up  with  the  success  and  job 
satisfaction  of  each  employee.     They  recognize  their  employees'  needs,  and  try 
to  reward  outstanding  performance  with  enhanced  pay  and  career  advancement 
opportunities. 

Mr.  Yerkovich  discussed  in  some  detail  the  three  elements  of  a  good  compensation 
system:     external  equity,  performance  appraisal,  and  internal  equity.  External 
equity — the  "market  value"  of  a  certain  job — is  determined  by  such  factors  as 
salary  surveys,  both  published  and  informal;  the  labor  market  in  the  recruiting 
area,  whether  national  or  local;  and  "benchmark  jobs."    The  latter  act  as  stan- 
dards, and  the  personnel  department  tries  to  identify  the  overall  average  of 
compensation  ("midpoint  control")  including  average  base  salary  and  minimum- 
maximum  ranges.     When  the  current  state  of  the  market  is  clear,  the  company 
decides  at  what  point  in  the  range  it  will  pay.     Market  salary  structures  should 
be  surveyed  at  least  annually,  sometimes  more  often.     It  is  impossible  to  survey 
every  job;  one  normally  bases  decisions  on  a  representative  sample  of  jobs  in 
each  grade.     Specialized  single-job  surveys  are  rare,  done  only  for  unusual 
positions  like  word  processor — or  librarian. 

Performance  appraisal  must  be  objective,  measured  against  established  job 
standards  (not  an  employee's  personality).     It  determines  the  shape  of  employees' 
learning  curves  and  thus  their  progress  through  the  salary  range.     Quick  learning 
employees  at  the  bottom  of  a  range  might  get  larger  raises  then  the  higher  up, 
if  they  approach  the  midpoint  of  the  learning  curve  faster  than  normal.  The 
basis  of  performance  appraisal  is  the  performance  plan,  a  form  which  lists 
responsibilities  opposite  performance  evaluation  categories  and  assigns  them  a 
relative  importance.     The  better  appraisal  forms  have  more  categories  than 
"good,  bad,  and  indifferent,"  and  require  comments  and  discussion  from  both 
employee  and  supervisor  about  strengths  and  weaknesses.     These  discussions 
should  also  encompass  career  planning;  each  employee  should  have  a  long-term 
view  of  promotion  ladders  both  within  and  without  his  job  family,  and  should 
understand  clearly  what  options  are  open  and  which  are  not.  Supervisors 
should  understand  employees'  career  plans,  and  bear  them  in  mind. 

Internal  equity  is  based  on  the  job  description,  which  should  specify  the  factors 
that  make  each  job  different:     skills  and  knowledge,  problem-solving,  supervisory 
responsibilities  and  final  decision  making,  and  job  impact.     Evaluation  techniques 
can  include  ranking,  market  pricing,  factor  comparison;  Suntex  uses  point 
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evaluation.     This  requires  a  good  understanding  of  how  jobs  interrelate,  since 
one  must  identify  the  key  factors  in  a  job  and  assign  points  to  each.     All  this 
should  result  in  grouping  together  jobs  of  similar  value,  placing  all  jobs  in 
salary  grades,  and  written  job  descriptions  for  each  position.     Job  descriptions 
should  change  as  duties  and  responsibilities  evolve;  companies  should  reevaluate 
regularly. 

When  the  personnel  department  does  all  these  things  properly  and  objectively, 
what  should  ensue  is  a  company  and  its  employees  who  both  feel  that  performance 
is  properly  rewarded. 

The  question  period  elicited  an  excellent  brief  sketch  of  how  to  write  a  job 
description,  which  I'd  like  to  summarize.     Begin  with  a  2-3  sentence  "nutshell" 
definition  of  your  primary  function.     Under  "duties  and  responsibilities," 
identify  4-6  major  functional  areas  and  detail  4-5  major  duties  in  each  area. 
Don' t  include  paragraphs  of  fine  detail.     Under  each  major  area,  ask  yourself, 
"What  special  knowledge/ skill/ability  does  this  require?"    And  don't  assume  that 
personnel  understands  your  jargon;  to  them,  for  instance,  "prepare"  sometimes 
means  "type."    Be  as  lucid  and  brief  as  possible. 

CHRISTMAS  PARTYING,  by  Marydee  Ojala 

The  Chapter's  Christmas  party  this  year  was  held  December  11,  in  the  Sequoia 
Room  of  the  Clift  Hotel.     Amidst  the  hotel's  splendor,  members  munched  on  quiche 
lorraine,  eggrolls,  piroshki,  deviled  eggs,  sauteed  mushroom  caps  and  canapes. 
A  raffle  to  benefit  the  scholarship  fund  netted  $31,  and  Marguerite  Goursky, 
a  free-lance  librarian,  was  the  lucky  winner  of  the  box  of  Blums  candy. 
Conviviality  was  unbounded,  proving  once  again  the  Chapter's  renowned  ability  to 
enjoy  themselves  in  the  company  of  their  fellow  members. 


The  University  of  California  Library  Department  of  Cooperative 
Services'  Baker  Service  is  extending  the  pilot  SLA  program  to 
other  Bay  Area  special  libraries.    The  Baker  Service  provides 
both  direct  borrowing  from  any  of  the  campus  libraries  and 
rapid  photocopying.    Requests  are  handled  by  phone  or  Baker 
Request  form.    No  Interlibrary  Loan  Form  is  needed.  Delivery 
is  by  UPS  or  first  class  mail. 

If  you  are  interested  in  participating,  please  phone  Shelley 
Schonfield  at  642-2538  for  more  information. 


Dian  Gillmar 
Chairman,  SLA 
Planning  Committee 
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ONLINE  '79,  by  Gerda  Westendorf 

ONLINE   '79,  held  at  the  Atlanta  Hilton  in  Atlanta,  GA,  from  Nov.  7  through 
Nov.  9,  1979,  was  a  major  new  conference  and  the  first  of  its  kind  held  in 
North  America.     Concentration  on  the  practical  aspects  of  this  new  information 
tool  and  online  management,  ONLINE  '79  appealed  to  online  searchers;  managers 
of  facilities  using  online  searching;  and  research  and  science  managers  using 
this  innovative  concept  in  their  departments. 

Essentially,  the  conference  followed  the  same  concept  as  the  professional 
journals  ONLINE  and  DATABASE,   except  that  it  gave  direct  personal  contact  with 
speakers,  users  and  database  representatives.     The  exhibits  were  heavily  oriented 
toward  the  "Terminal  Fair,"  featuring  a  variety  of  different  equipment,  data- 
base vendors,   information  brokers  and  handlers.     There  were  few  or  no  book  dealers, 
publishers,  or  subscription  agencies  represented. 

The  theme  of  this  conference  was  definitely  "optimizing  online  usage,"  and  all 
the  sessions  centered  around  this  theme.     Carrying  the  attendees  far  beyond  the 
concept  of  plain  online  searching,   it  taught  us  how  to  create  databases  for  in- 
house  use,   to  stretch  our  knowledge  and  capabilities  to  make  the  utmost  of  on- 
line searching  by  using  mini-  and  microcomputers  for  storing  information  to  be 
used  later,  and  to  make  online  searching  economical  and  available  to  a  larger 
group  within  our  organization.     This  conference  dealt  with  everyday  problems 
giving  a  balanced  coverage  of  all  major  aspects  of  the  field.     In  addition, 
databases  from  Europe  were  discussed,  for  instance,  Euronet,  and  ESRIN  from  the 
European  Space  Agency. 

Track  IV,  the  Database  Preparation,  was  interesting  and  widely  attended. 
Speakers  included  Richard  Kollin,  editor  of  National  Newspaper  Index  and  Maga- 
zine Index,  Information  Access  Corp.;  Signe  Larson,  Information  Services,  US 
Department  of  the  Interior  Library;  Alice  Sizer  Warner  of  Warner-Eddison 
Associates;  Peter  Vrouvas  of  ITIRC  at  IBM;  Fred  Bellomy,  owner  of  InfoMart 
in  Santa  Barbara;  and  Barbara  Booth  of  Information  Handling  Service.     Dick  Kollin 
offered  both  basic  information  for  beginners  and  advanced  guidance  on  data  input, 
thesaurus  creation  and  retrieval  software  usage  for  experienced  file  builders, 
using  the  "Home"  computers  for  data  input  and  the  latest  technology  in  micro-pro- 
cessors for  efficient,     low  cost  database  creation.     Signe  Larson  gave  a  step- 
by-step  explanation  of  planning  and  creating  a  special  purpose  online  database. 
Barbara  Booth  stressed  the  thesaurus  building  and  revising  as  a  major  step  in 
creating  your  own  data  bases.     Alice  Sizer  Warner  presented  a  new  concept  of 
purchasing  a  custom  made  software  program  for  inhouse  use  to  create  a  database 
to  store  reports,  searches,  patents,  and  other  printed  information.  Peter 
Vrouvas  of  IBM  elaborated  on  the  system  IBM  has  for  their  staff.     He  stressed 
that  with  today's  equipment  and  advance  knowledge  it  will  be  possible  soon  to 
apply  this  in  our  own  organization  with  the  same  results  as  IBM.     Fred  Bellomy 
described  the  use  of  smart  terminals  and  small  -inhouse  computers  for  increasing 
the  efficiency  with  which  searchers  can  interact  with  online  bibliographic  re- 
trieval systems. 
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Barbara  Anderson  of  Lockheed's  CHRONOLOG  discussed  the  mysteries  of  subject 
classification  codes  giving  extreme  shortcuts  in  searching.     Various  sessions 
dealt  with  online  management,  cost  effectiveness  and  time/economical  facts, 
fears  of  losing  confidentiality  by  using  outside  suppliers  or  to  cope  with 
this  by  creating  in-house  data  bases.     Another  session,  "Make  or  Buy?",  dis- 
cussed questions  such  as  when^  you  should  buy  searches  from  outside  sources  as 
information  brokers  and  when  you  should  run  your  own.     For  those  who  were 
looking  for  new  terminals,  there  was  a  panel  discussion  on  the  good  and  bad  of 
a  variety  of  terminals,  with  the  word  "1200  baud"  flying  around  everywhere. 

ONLINE  '79  was  an  experience  I  would  not  have  liked  to  miss.     The  location 
was  a  little  far  away  for  us  on  the  West  Coast,  but  we  will  have  ONLINE  '80 
in  San  Francisco  next  year.     Be  sure  to  attend  it  then,  you  will  not  regret 
it.     The  excellent  presentations  under  the  organization  of  Jenny  and  Jeff 
Pemberton  promise  an  equally  good  conference  in  San  Francisco.     The  sessions 
were  filled  to  utmost  capacity  -  we  were  sometimes  more  than  300  in  a  room. 
The  total  number  of  attendants  was  1000.     The  groups  were  enthusiastic  and  the 
sessions  all  equally  interesting  which  made  the  choise  of  listening  to  one  or 
another  very  difficult.     If  you  have  any  questions,  give  me  a  call  and  I  will 
try  and  refer  you  to  some  of  the  speakers  or  answer  them  as  best  as  I  can. 
Audio  tapes  of  the  sessions  are  also  available. 


FAXIN  KNOWS  SPECIAL  LIBIAIIES. 

the  unique  problems  associated  with  the  operation  of  a  Special 
Library. 


you're  a  specialized  research  center  with  patrons  who  need 
immediate  access  to  current  periodicals. 


how  to  use  the  most  sophisticated  computer  technology  combined 
with  personal  attention  to  insure  you  fast  and  accurate  subscrip- 
tion service  for  over  100,000  foreign  and  domestic  titles. 


NIW  9ET  TO  KNOW  FAXON 

Write  or  call  today  for  our  LIBRARIANS'  GUIDE  and  SERVICE  BROCHURE. 

F.uj.  Fflxon  compiinv,  inc. 

Library  Magazine  Subscription  Agency 

1 5  Southwest  Park,  Westwood,  Massachusetts  02090 
Tel:  800-225-6055  (toll-free) 

V  P.  &  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  CA  92037 
Tel:  714-454-4946 
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LEGAL  RESEARCH  FOR  THE  NON-LAW  LIBRARIAN,  by  Lavonne  Jacobsen  and  Diane 

Rap ley 

Intending  to  help  the  nonspecialist  librarian  deal  with  the  "explosion  of 
law"  in  American  life  and  the  public's  growing  awareness  of  increasing  legal 
and  regulatory  problems,  AALL's  Education  Committee  sponsored  a  workshop  on 
legal  research  in  conjunction  with  CLA.     The  workshop,  held  Dec.  12,  attemp- 
ted to  introduce  the  patterns  and  concepts  in  legal  literature,  and  the 
tools  available  for  researching  the  law. 

Robert  C.  Berring,  acting  director  of  the  Harvard  Law  School  library,  di- 
rector of  the  workshop,  and  an  animated  and  enthusiastic  speaker,  began  the 
session  with  a  general  introduction  to  legal  literature,  followed  by  a  pre- 
sentation on  federal  and  state  case  law.     To  provide  some  background,  he 
explained  the  difference  between  primary  and  secondary  legal  sources,  defin- 
ing legal  research  as  a  "constant  attempt  to  reach  primary  sources."  Primary 
legal  sources  are: 

-  Statutory  law  (laws  or  statutes  created  by  the  legislative 
branch) 

-  Case  law  (interpretation  of  statutes  by  the  court  system) 

-  Administrative  law  (regulations  created  by  the  executive 
branch  to  carry  out  the  statutes) 

Berring  then  discussed  the  structure  of  the  court  system,  explaining  how 
current  cases  are  reported  through  various  reporting  systems,  and  how  pre- 
cedent cases  are  found  through  the  various  digest  systems  and  verified  by 
means  of  citators. 

Nancy  Carol  Carter,  director  of  law  library  services  at  Golden  Gate  Univer- 
sity School  of  Law,  then  covered  statutory  and  administrative  materials, 
both  state  and  federal.     She  spoke  of  the  growing  importance  and  quantity 
of  statutory  and  administrative  laws  and  pointed  to  the  fact  that  most 
recent  cases  involve  interpretation  of  a  statute  or  regulation,  rather  than 
interpretation  of  common  law.     Statutes  and  regulations  appear  as  session 
law  (permanent,  chronological  records  of  all  laws  in  a  jurisdiction)  and 
codes  (subject  arrangements  of  laws  currently  in  force  in  a  jurisdiction). 
Using  this  dichotomy,  she  discussed  specific  primary  sources  and  reviewed 
sources  of  legislative  history,  used  to  determine  the  intent  of  the  statutes 
and  regulations.     Legislative  intent  is  more  difficult  to  research  for  Cal- 
ifornia, unfortunately,  as  legislative  committees  are  not  required  to  record 
their  activities  formally.     A  bright  note  for  California  regulatory  research 
is  new  legislation  requiring  improved  indexing  for  the  California  Adminis- 
trative Code.     Questions  and  suggestions  concerning  this  legislation  may  be 
directed  to  Rose  Mary  Messier,  Department  of  General  Services,  Office  of 
Administrative  Hearings,  717  K  Street,  suite  409,   Sacramento,  CA  95814, 
(916)  445-3970. 

The  third  speaker  was  Frank  A.  Herch,  assistant  law  librarian  and  director 
of  public  services  at  Georgetown  University  Law  Center  Library.     Mr.  Herch 
spoke  about  secondary  sources — finding  tools,  "persuasive  authorities"  which 
comment  upon  the  law,  and  advisory  sources.     The  types  of  materials  include 
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encyclopedias,  digests,  loose-leaf  services,  periodicals,  practice  materials 
and  form  books.     He  mentioned  several  useful  series  giving  legal  information 
for  the  average  citizen,  treating  subjects  such  as  marriage  law,  estate  plan- 
ning and  tenants  rights.     Especially  recommended  were  the  Nolo  Press  books, 
which  describe  procedures  and  forms,  and  give  sound  practical  legal  advice 
to  the  lay  public. 

The  day  ended  with  a  lively  discussion  panel,  composed  of  the  session's 
three  speakers  and  Alan  Holoch,  assistant  director  of  the  University  of 
Galifornia  Law  Library  and  arrangements  coordinator  for  the  workshop.  The 
two  main  topics  addressed  by  the  panel  were  ethical  limits  to  legal  refer- 
ence, and  basic  sources  for  the  non-law  library's  legal  collection. 

On  the  subject  of  legal  reference,  the  panel  at  first  seemed  to  vary  widely 
as  to  how  much  advice  could  safely  be  given  to  a  patron,  but  the  final  con- 
sensus was  that  showing  the  patron  how  to  "find  the  law"  was  as  far  as  a 
librarian  should  go.     Any  questions  of  interpretation  of  procedures  should 
be  referred  to  a  lawyer,  an  administrative  official  or  a  legal  aid  society. 
Possible  dangers  resulting  from  interpreting  the  law  for  library  users  in- 
clude not  only  librarian  liability,  but  also  potential  harm  to  the  patron. 
However  hard  it  may  be  for  reference  librarians  to  leave  a  question  unans- 
wered, they  were  strongly  advised  to  curb  their  impulses. 

The  panel's  other  major  focus,  basic  legal  sources,  also  brought  about  a 
spirited  discussion.     Everyone  agreed  that  two  things  to  consider  when 
building  a  collection  are:     which  types  of  questions  seem  to  recur;  and 
what  is  already  available  in  a  nearby  law  library.     The  panel  also  empha- 
sized the  vital  importance  of  keeping  the  collection  up  to  date- — better  no 
source  at  all  than  an  outdated  one.     Other  advice  included  emphasizing  sta- 
tutory rather  than  case  law,  and  sticking  to  one  publisher's  system. 

The  workshop  was  extremely  well  organized,  thorough,  and  very  fast  paced- — 
perhaps  a  little  too  fast  paced  for  people  having  limited  previous  experience 
with  legal  materials.     But  the  idea  is  an  excellent  one.     This  type  of  edu- 
cation is  badly  needed  by  nonspecialists ,  and  hopefully  the  AALL  will  con- 
tinue its  efforts  in  this  direction. 


WASHINGTON  RESEARCHERS 

Recently,  Bay  Area  librarians  and  businesspeople  had  an  opportunity  to  meet 
dynamic  Matthew  Lesko  and  his  partner  Leila  Kight  of  Washington  Researchers. 
On  Thursday  evening,  Nov.   29,  Mr.  Lesko  spoke  to  a  group  of  Bay  Area  librar- 
ians at  a  session  co-sponsored  by  SLA  and  Acquire  Information. 

Mr.  Lesko  also  gave  an  all-day  performance  on  Friday,  Nov.   30  at  a  workshop 
sponsored  by  U.C.   Extension.     Mr.  Lesko  is_  a  performer,  no  doubt  about  it. 
His  manner  of  presentation  held  everyone's  attention  as  few  other  speakers 
have.     His  enthusiasm  for  his  work  was  positively  contagious  and  he  brought 
together  a  great  deal  of  useful  information  in  a  thoroughly  entertaining 
manner . 
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The  Washington  Information  Seminar  was  designed  to  acquaint  participants 
with  the  vast  amount  of  information  available  free  from  the  Federal  govern- 
ment and  with  specific  techniques  for  accessing  this  information.     Mr.  Lesko 
covered  topics  including  the  type  of  information  available  from  agencies 
such  as  the  Census  Bureau  and  the  Department  of  Commerce;  how  to  monitor 
legislation  on  Capitol  Hill;  Congressional  Committee  hearings  as  a  source 
of  marketing  data  and  how  to  use  the  Freedom  of  Information  Act. 

Distributed  to  all  workshop  participants  were  several  Washington  Researcher 
publications  containing  detailed  listings,  with  names  and  phone  numbers, 
of  precisely  whom  to  contact  for  what  type  of  information.     Many  of  the 
sources  and  kinds  of  information  are  probably  already  known  to  librarians 
and  information  specialists,  but  Mr.  Lesko  offered  some  helpful  hints  on 
how  to  use  these  sources  effectively. 

He  emphasized  persistence  as  the  key  to  dealing  with  the  vast  federal 
bureaucracy,  estimating  that  the  average  inquiry  will  take  7  phone  calls 
before  connecting  with  the  proper  source.     He  advised  researchers,  "Don't 
give  up — the  information  you  need  will  always  be  in  the  last  place  you 
look!" 

Washington  Researchers  itself  is  evidence  of  the  vast  amount  of  information 
available  in  Washington.     In  4  years  Lesko  and  Kight  have  grown  from  Mr. 
Lesko  operating  out  of  his  bedroom  to  a  company  employing  30  people  with 
clients  ranging  from  small  business  to  the  Fortune  500.     This  success  has 
been  built  through  using  the  information  resources  of  the  Washington  area. 
In  fact,  Washington  Researchers  does  not  have  an  in-house  library;  all  of 
Washington  is  their  library. 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 


Specialties: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 


ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.  Y.  10602 
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') 

BRS  BASIC  SYSTEM  TRAINING 

Bibliographic  Retrieval  Services,  Inc.  provides  online  access  to  over  thirty 
bibliographic  databases.     COLRS  will  offer  the  system's  Basic  Training  course 
in  a  one-day  session,  intended  for  those  who  have  never  before  used  the  BRS 
Search  System.     The  session  will  concentrate  on  the  operation  of  the  BRS  user 
interface  software  programs,  and  will  include  the  description  of  all  Search 
System  commands,  sign-on  procedures,  and  hands-on  practice  time.     The  workshop 
will  be  held  at  the  CLASS  office,  1415  Koll  Circle,  Suite  101,  San  Jose,  CA  95112, 
on  February  6,   1980.     Call  COLRS  at  (408)  289-1756  for  more  information.  Space 
is  limited  and  registration  in  advance  is  required.     Deadline  for  registration 
is  February  4,  1980. 

AFTER  THE  WHITE  HOUSE  CONFERENCE:     WHERE  DO  WE  GO  FROM  HERE 

The  UCLA  Graduate  School  of  Library  and  Information  Science  is  offering  a  one- 
day  symposium  reviewing  the  results  of  the  White  House  Conference  on  Library  and 
Information  Services,  identifying  the  direction  indicated  by  these  results,  and 
discussing  steps  to  be  taken  in  their  implementation.     The  morning  session  will 
be  a  panel  discussion,  and  the  afternoon  session  will  include  participation 
from  the  floor.     All  White  House  Conference  delegates  from  this  area  are  invited 
guests  to  this  symposium,  which  will  be  held  at  300F  Powell  Library,  UCLA,  on 
Saturday,  June  7,  1980,  from  9:30  a.m.  to  3:00  p.m.     The  fee  is  $15,  including 
lunch  and  morning  coffee. 

LIBRARY  APPLICATIONS  OF  THE  ORAL  HISTORY  TECHNIQUE 

Oral  history — the  collecting  of  history  through  the  tape-recorded  recollections 
of  those  who  lived  it — has  grown  in  vogue  and  reputation  the  past  few  years  with 
the  success  of  such  writers  as  Studs  Terkel  and  Alex  Haley.     UCLA  is  offering  a 
one-day  oral  history  course  for  librarians  to  examine  types  and  varieties  of 
equipment,  technical  processing  of  materials  produced  through  oral  history, 
interviewing  techniques  and  methods,  and  setting  up  an  oral  history  program. 
The  afternoon  session  will  be  highlighted  by  two  demonstrations — a  videotape 
showing  samples  of  the  work  of  the  UCLA  Oral  History  Program  and  a  live  interview 
with  Edmund  H.  North,  whose  screenwrit ing  credits  include  Patton  and  The  Day 
the  Earth  Stood  Still.     The  course  will  be  held  at  300F  Powell  Library,  UCLA, 
on  Saturday,  February  23,  from  9:00  a.m.  to  5:00  p.m.     Fees  are  $25  for  non- 
credit  and  $50  for  credit  (one  unit.  Library  and  Information  Science  X  404). 
Fees  may  be  mailed  to  P.O.  Box  24901,  Dept.  K,  UCLA  Extension,  Los  Angeles,  CA 
CA  90024    (checks  should  be  made  payable  to:     The  Regents  of  the  University 
of  California).     There  will  be  enrollment  at  the  door  if  space  permits. 
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CLN  AND  SPECIAL  LIBRARIES,  by  Nancy  Grimes 

When  class's  Cooperative  Library  Network  began  providing  RLIN  (Research  Libraries 
Information  Network,  formerly  BALLOTS)  shared  cataloging  services  to  libraries 
in  California  in  October  1978,  special  libraries  comprised  nearly  half  of  the 
CLN  searching  users  and  almost  a  third  of  the  shared  cataloging  users.     In  the 
past  year,  during  which  the  number  of  CLN  users  has  increased  by  33%,  the  ratio 
of  special  library  users  has  remained  high. 

There  are  a  number  of  reasons  why  small,  specialized  libraries  have  found  RLIN 
services  to  be  useful.     One  is  the  variety  of  access  modes,  including  the  line- 
by-line  mode,  which  allows  a  library  needing  to  access  the  system  only  a  few 
hours  a  week  to  dial  up  over  regular  phone  lines  rather  than  installing  a  special 
leased  line.     For  many,  RLIN  search-only  service,  at  $30  an  hour,  is  an  efficient 
way  to  obtain  access  to  the  database  and  make  use  of  cataloging  records  as  needed 
without  having  to  add  records  to  the  database.     Perhaps  most  important  are  RLIN's 
flexible  searching  capabilities,  including  free  word  access  on  title,  author  and 
subject,  which  aid  a  library  in  making  full  use  of  its  own  online  records  and 
in  using  the  system  effectively  for  reference  and  interlibrary  loan. 

One  example  of  how  a  special  library  can  benefit  from  RLIN  is  the  Technical 
Information  Center  of  Intel  Corporation,  under  the  direction  of  Marge  Boyd.  The 
library  has  three  branches,  two  located  in  California  and  the  other  in  Oregon. 
Each  branch  does  its  own  cataloging,  communicating  with  RLIN  via  TYMNET  or  direct 
dial  depending  on  distance.     A  branch  receives  only  shelf list  cards  for  its  own 
titles,  relying  on  the  on-line  record  for  complete  holdings  of  the  library.  In 
addition,  the  library  receives  a  monthly  machine  readable  tape  of  its  cataloging, 
which  is  sent  to  a  vendor  for  production  of  a  computer  produced  book  catalog 
with  author,  title,  and  subject  access. 

CLN  interacts  with  member  libraries  such  as  Intel  on  a  regular  basis  via  user 
group  meetings,  training  sessions,  and  newsletters.     System  use  assistance  is 
available  to  all  CLN  users  via  the  CLN  phone  hotline.     CLN  also  interprets 
library  needs  to  RLIN.     For  example,  when  RLIN  announced  a  decision  to  terminate 
line-by-line  access  by  1981,  CLN  organized  a  dialogue  between  line-by-line 
users  and  RLIN  staff  which  resulted  in  a  decision  by  RLIN  to  develop  a  dial-up 
access  alternative  to  line-by-line  access.     This  alternative,  which  will  utilize 
an  inexpensive  Zentec  CRT  terminal,  should  be  available  to  libraries  sometime 
in  1980. 

If  you  are  interested  in  exploring  the  ways  in  which  RLIN  services  could  help 
your  library,  please  contact  Dennis  Oliver  or  Libby  Trudell  at  CLASS,  101  Koll 
Circle,  San  Jose,  95112  or  call  (408)  289-1756. 
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CHAVTER  MEm 

FINANCIAL  DISTRICT  LUNCHEONS  ' 

The  schedule  for  Financial  District  Librarians'  luncheons  has  been  announced 
by  Barbara  Barton,  Bank  of  California  librarian.     They  will  be  held  on 
Tuesdays  at  noon  in  the  California  Room  on  the  5th  floor  of  the  Bank  of 
California  building,  400  California  Street.     The  dates  are:     January  15, 
February  12,  March  11,  April  8,  May  13,  June  17,  October  14,  and  November  11. 
No  luncheons  are  planned  for  July,  August,  September  or  December.  All 
librarians  are  welcome,  but  Barbara  requests  you  call  in  advance  to  reserve 
a  place.     Her  number  is  (415)  765-2116. 


CHAPTER  CANDIDATES  FOR  1981-82 

The  Chapter  Nominating  Committee  announces  its  slate  of  candidates  for 
1981-82  offices.     Nominated  for  Vice-President  and  President-Elect  are: 
Dian  Gillmar  (Metropolitan  Transportation  Commission)  and  Susan  Laird  (Alza) . 
Nominated  for  Secretary  are:     Virginia  Veit  (Shaklee)  and  Ellen  Wood  (Contra 
Costa  Times) .     Nominated  for  Director  are:     Margaret  Dawson  (Pacific  Gas  & 
Electric)  and  Patt  Snyder  (Shell  Development) . 


PACIFIC 
BOOK  CENTER 

Book  Wholesaler  to  Academic 
&  Special  Libraries  •  Respon- 
sive, accurate  &  personal  serv- 
ice •  United  States  &  Canadian 
publications  •  Discounts  to  33% 
•  Flexibility  to  meet  individual 
needs  •  Rush  service. 

Write  or  call: 

Pacific  Book  Center,  Inc. 

9555  Washington  Boulevard 
Culver  City,  California  90230 
(213)  836-2321 


SHOP  AT  THE 
INFORMATION 

STORE 

MAIN  OFFICE:  235  MONTGOMERY  800 
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TERESA  HICKEY  has  transferred  out  of  Bank  of  America's  Reference  Library  to 
become  head  of  the  bank's  Archives.     MARYDEE  OJALA  is  replacing  her  as  Li- 
braries Manager.     ELYSE  EISNER  has  joined  Bank  of  America  Reference  Library 
as  Cataloger. 

KAREN  TAKLE  QUINN,  IBM  Corporation,  Santa  Teresa  Laboratory,  Information/ 
Library/Learning  Center,  addressed  the  Golden  Gate  Chapter  of  the  Society 
for  Technical  Communications  on  the  subject  of  Information  Retrieval.  She 
will  also  be  the  moderator  for  the  Jan.  9th  CIN  Seminar  entitled  "The  Com- 
puter Probe,"  to  be  held  at  Four  Phase  Corporation  in  Cupertino. 

Want  to  learn  how  to  make  your  records,  tapes  and  cylinders  last  indefin- 
itely— and  how  to  keep  them  in  good  condition?     A  new  book  by  JERRY  MCWILLIAMS, 
librarian  and  archivist  for  Utah  International,  will  answer  all  your  ques- 
tions.    Entitled  The  preservation  and  restoration  of  sound  recordings,  it 
is  published  by  the  American  Association  for  State  and  Local  History,  1400 
Eighth  Avenue  South,  Nashville  TN  37203,  and  costs  $8.95  (or  $7.00  to  mem- 
bers).    Based  on  research  at  major  sound  archives  in  the  U.S.,  the  book 
covers  the  history  of  sound  recording,  techniques  for  preservation  and 
restoration,  recommendations  on  preservation  policy,  a  directory  of  manu- 
facturers and  suppliers,  and  a  directory  of  North  American  sound  archives. 

GIVEAWAYS 

Kaiser  Engineers  Technical  Library  is  giving  away  the  following: 

Metal  Statistics,  American  Metal  Market,  1951-1970 

The  International  Who's  Who,  Europa,  1965-66 

Stahl  und  Eisen  (bound)  vol.  73  (1953)  -  vol.   76  (1956) 

Transactions  of  the  American  Society  of  Civil  Engineers  (bound)  vol.  75 
(1912)  -  vol.  94  (1930);  vol.  100  (1935)  -  vol.  125  (1960),  missing 
1938  and  1951 

U.N.  Statistical  Yearbook  1966 

Who's  Who  in  America,  Marquis,  1970-71,  1972-73 
Who's  Who  in  Finance  &  Industry,  Marquis,  1972-73 

Who's  Who  in  the  West,  Marquis,  1967-68,  1969-70,  1970-71,  1972-73 
World  Power  Conference 

1954,  Rio  de  Janeiro  (Transactions  of  the  Rio  de  Janeiro  Sectional 

meeting  of  the  WPC) ,  vols.  2-5 

1956,  Vienna  (5th)  vols.  2-20 

1957,  Belgrad  (11th  Sectional  Meeting),  vols.  2-7 

1958,  Montreal  (Transactions  of  the  Canadian  Sectional  Meeting)  vols. 
2-7 

1960,  Madrid  (Transactions,   Sectional  Meeting)  vols.  2-10 
1962,  Melbourne  (6th  WPC  &  16th  Sectional  Meeting)  vols.  2-14 

World  Register  of  Dams,  International  Commission  on  Large  Dams,  1965  ed. 
(4  vol.) ,  1968  ed.    (4  vol.) 

World  Who's  Who  in  Commerce  &  Industry,  Europa,  1968-69 

Contact:     Wanda  Ingmire,  Kaiser  Engineers  Library,  P.O.  Box  23210,  Oakland, 
CA  94623  or  call  (415)  271-4334. 
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CHAVTER  WEO/S  {Cont.  ] 

IN  MEMORIAM:  Margaret   (Miller)   Rocq  ^ 

Margaret  Rocq,  who  had  a  long  and  distinguished  career  in  librarianship ,  died  in 
St.  Helena  on  September  11  at  the  age  of  77.     Her  career  began  at  the  Los  Angeles 
Public  Library  after  receiving  a  degree  in  Economics  at  University  of  California, 
Berkeley.     From  Los  Angeles  she  came  to  the  Bay  Area,  worked  for  a  short  time  at 
the  Sutro  Library,  and  in  1929  joined  the  staff  of  the  library  of  Standard  Oil 
Company  of  California.     In  1934  she  took  over  as  Chief  Librarian  and  served  in 
that  capacity  until  her  retirement  in  1958 ,  during  which  years  she  developed  a 
large,  well  organized  library  which  became  recognized  as  one  of  the  outstanding 
special  libraries  of  the  area. 

She  joined  the  Special  Libraries  Association  in  1930,  and  immediately  became  an 
active  member  of  the  San  Francisco  Bay  Area  Chapter,  contributing  greatly  to 
its  early  development.     She  was  Chapter  President  in  1934-35  and,  at  her  retire- 
ment in  1962  ,  was  Chapter  Consultant  Officer,  a  position  she  held  from  1957. 

At  the  national  level  she  was  equally  active,  serving  as  Secretary  to  the  Science- 
Technology  Division,  1950-51  and  in  1955-56  as  Chairman  of  the  Petroleum  Section, 
and  was  chief  editor  of  the  Division's  U.S.  Sources  of  Petroleum  and  Natural  Gas 
Statistics,  published  in  1961.     In  recognition  of  her  services  and  contributions 
to  the  Association  at  every  level  she  was  elected  to  the  SLA  Hall  of  Fame  in  1962. 

Margaret  had  during  her  years  a  special  concern  for  technical  research  which  led 
her  to  participate  in  numerous  indexing  and  union  list  of  serials  committees. 
She  was  Chairman  of  the  Chapter  union  list  in  1939-42,  1945-46,  1952-53.     So  it 
was  not  surprising  that,  upon  her  retirement,  she  assumed  editorship  of  the 
California  Local  History:  a  Bibliography  and  Union  List  of  Holdings,  a  publication 
of  the  California  Library  Association  of  which  she  was  also  an  active  member. 
Her  dedication  to  this  project  was  to  continue  throughout  her  remaining  years  - 
through  publication  of  the  second  edition  in  1970,  a  supplement  in  1976  and  until 
her  illness,  working  on  a  second  supplement. 

For  those  who  wish  to  remember  Margaret  contributions  in  her  memory  may  be  made 
to  the  Mechanics  Institute  Library  or  to  the  Gleason  Library,  University  of  San 
Francisco. 
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ASSOCIATION  NOMINATIONS 

The  slate  of  candidates  for  the  Spring  1980  SLA  elections  has  been 
announced.     Their  biographies  will  appear  in  January's  Special  Libraries. 
Nominated  for  President-Elect  are:     George  Ginader  (Morgan  Stanley  &  Co.,  Inc.) 
and  Robert  B.  Lane  (Air  University  Library,  Maxwell  AFB) .     Nominated  for 
Division  Cabinet  Chairman-Elect  are  Barbara  K.  Becker  (Warner-Lambert  Co., 
Pharmaceutical  Research  Division)  and  Julie  Bichteler  (University  of  Texas  at 
Austin  Graduate  School  of  Library  Science) .     Nominated  for  Chapter  Cabinet 
Chairman-Elect  are:     Patricia  W.  Berger  (National  Bureau  of  Standards)  and 
Jane  Dysart  (The  Royal  Bank  of  Canada) .     Nominated  for  Director  are: 
Tena  L.  Crenshaw  (Miami,  FL) ;  Jackie  Desoer  (Chevron  Research  Company); 
Sandy  Hall  (Arizona  Daily  Star);  and  Jeremiah  B.  Post  (Free  Library  of 
Philadelphia . 

OCLC  ESTABLISHES  SAN  FRANCISCO  OFFICE 

OCLC,  Inc.  announced  the  opening  of  a  San  Francisco  branch  of  OCLC  Western 
on  October  1,   1979.     More  than  110  member  libraries  are  now  served  by  OCLC 
Western,  mandating  the  opening  of  this  Northern  California  facility. 
Jeanette  Mosey,  Senior  Coordinator,  will  manage  the  office  and  will  be  able 
to  assist  libraries  with  profiling,  training,  profile  changes,  documentation, 
terminal  operations  and  authorizations.     Ms.  Mosey  may  be  contacted  at: 
OCLC  Western,  San  Francisco  State  University  Library,   1630  Holloway  Avenue, 
San  Francisco,  CA  94132.     The  telephone  is  (415)  585-2226. 

HELP  AND  ADVICE  ABOUT  ARCHIVES  AND  RECORDS  PRESERVATION 

California  Historical  Records  Educational  and  Consultant  Services,  a 
grant-funded  independent  agency  concerned  with  the  preservation  of  historic 
documents  and  the  education  of  those  involved  in  this  field,  announced 
recently  that  they  have  many  free  programs  of  interest  to  special  librarians. 

The  Service  offers:     regional  workshops  concentrating  on  the  basics  of 
archival  management  such  as  appraisal,  accessioning,  arrangement,  description, 
conservation,  funding  and  records  management;  onsite  consultation  to  organizations 
guidance  in  developing  programs  for  the  preservation  of  local  government  records 
and  manuscript  collections;  assistance  in  preparing  proposals  for  external 
funding  of  records  preservation  programs  including  providing  information  on 
the  types  of  programs  that  funding  organizations  support  and  their  priorities. 

The  Service  has  an  Information  Center  which  has  collected,  organized  and  is 
disseminating  information  concerning  all  aspects  of  historical  records- 
keeping.     In  addition,  the  Information  Center  published  a  monthly  newsletter. 
For  more  information,  contact:     Terry  Baggs,  Manuscript  Specialist,  California  j 
Historical  Records  Educational  and  Consultant  Services,   1931  "K"  Street,  | 
Sacramento,  CA  95814.     The  telephone  is  (916)  447-2958.  | 

i 
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PROrESSIONAL  WEWS 
MONEY  FOR  FUNNY  LIBRARIANS! 

Alan  Armstrong  &  Associates  Ltd.  announces  a  cartoon  contest.     They  will 
pay  $100  for  any  original  cartoon  which  they  subsequently  publish.  The 
subject  or  setting  must  be  a  librarian  or  a  library.     If  you  are  not 
artistically  inclined,  they  will  accept  a  rough  outline  if  sufficiently 
humorous.    All  cartoons  will  be  returned  upon  request.     Send  your  entries  to: 
Alan  Armstrong  &  Associates  Ltd,   12  Castle  Street,  Edinburgh  EH2  3AT, 
Scotland . 


ANNIVERSARY  IDEAS  NEEDED 

A  special  committee  to  examine  methods  of  commemorating  the  Association's 
75th  Anniversary  has  been  appointed  by  President  Dagnese.     That  year's 
conference,   1984,  will  be  held  in  New  York.     The  committee  is  anxious  to 
receive  input  from  anyone  having  suggestions.     For  the  time  being,  we  are 
asking  that  ideas  be  "blue  sky" — anything  at  all — no  matter  how  strange 
or  expensive  it  may  appear  on  the  surface.     Ideas  and/or  questions 
should  be  submitted  in  writing  to:     Robert  G.  Krupp,  Committee  Chairman, 
7  Maple  Terrace,  Maplewood  NJ  07040.     Other  Committee  members  are: 
Mrs.  Joe  Ann  Clifton,  Miss  Beryl  L.  Anderson,  Mr.  Robert  W.  Gibson,  and 
Mr.  David  Bender. 


SHOULD  LIBRARIANS  BE  CERTIFIED? 

Librarians  should  be  certified  by  state  boards  as  public  accountants  are, 
says  the  National  Librarians  Association.     The  NLA's  Certification  Standards 
Committee  has  been  drafting  a  document  to  be  presented  to  its  membership 
next  June.     The  proposal  is  that  a  lay  board  of  certification  be  set  up  to 
test  applicants  holding  an  MLS  before  allowing  them  to  practice.  Certificate 
renewal  would  be  necessary  every  5  years.     The  12  page  proposal,  including 
an  ethics  statement  and  proposed  legislation,  is  available  from  David 
Perkins,  Committee  Chair,  California  State  University  Library,  Northridge,  CA 
91330.     Comments  are  welcome. 


LIBRARY  BUDGETS  STILL  IN  TROUBLE 

An  average  statewide  drop  in  public  library  service  hours  of  23%  is  one  of 
the  findings  of  a  California  State  Library  survey  of  public  libraries  from 
1978  to  1980.     While  the  total  dollars  expended  statewide  for  libraries  is 
back  to  approximately  the  1977-78  level,  inflation  has  reduced  purchasing 
power  by  25%.    Averages  do  not  really  tell  the  story  as  ther  are  extreme 
variations  from  library  to  library  in  the  level  of  current  support  and 
operations.     Reductions  of  25-35%  in  dollar  income  over  1977-78  are  common 
in  all  types  of  public  libraries,  which  means  a  real  reduction  of  50%  and 
more  when  inflation  is  taken  into  account.     The  disturbing  aspects  of  this 
include  the  disparity  in  level  of  service  available  from  community  to 
community. 


mOfESSWNAL  UEm  [Cant.  ] 


ASSISTANCE  FOR  YOUR  NEXT  MOVE 

Making  Your  Move,  The  Relocat ion  Bibliography  has  just  been  published  by 
the  Reference  and  Adult  Services  Section,  New  York  Library  Association. 
Compiled  by  reference  librarians  for  reference  librarians,  the  bibliography 
tells  where  general  information  on  any  city  in  the  U.S.  can  be  found.  Specific 
references  for  climate,  business,  culture,  crime,  health,  taxes, 
employment,  retirement,  and  education  are  also  included.     This  14  page 
booklet  can  be  purchased  for  $3  prepaid  from  the  New  York  Library  Association, 
60  East  42  Street,  Suite  1242,  New  York,  NY  10017. 


FEDERAL  GOVERNMENT  OFFICES  IN  CALIFORNIA 

Easier  access  to  information  and  services  available  from  the  federal 
government  is  the  purpose  of  a  new  book  published  by  the  California  Institute 
of  Public  Affairs.     U.S.  Government  Offices  in  California:  A  Directory  is 
designed  as  a  supplement  to  the  U.S.  Government  Manual .     It  lists  over 
1,200  offices,  with  addresses  and  phone  numbers.     It  is  available  for  $15 
from  the  Institute,  P.O.  Box  10,  Clarement,  CA  91711. 


DISCLOSURE,   INC.  CONSIDERS  OPENING  WESTERN  SERVICE  CENTER 

Disclosure,  Inc.   is  considering  opening  a  Western  Service  Center  which  would 
be  able  to  supply  documents  included  in  their  expanded  database,  primarily 
company  lOK's.    Anyone  wanting  to  encourage  this  Center  should  contact 
Valerie  A.  Silver,  Information  Service  Representative,  120  Broadway,  New 
York,  NY  10005.     Telephone  is  (212)  732-5964. 


ARTISAN  BINDERY 

Our  Books  Are  Bound  To  Last 


CLASS  A  LIBRARY  BINDING 

We  Have  A  Bookbinding 
Program  for  all  Libraries 
Large  or  Snnall 

TECHNICAL  AND  MEDICAL 


HAND  SEWING 
STORAGE  BINDING 
QUARTER  BINDING 


PHONE  415-451-9827  RONALD  G.  RODDEN 

1215 -9th  AVENUE  Associate  Member 

OAKLAND,  CA.  94606  Special  Libraries  Association 
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CALIFORNIA  PUBLIC  AFFAIRS 

The  Center  for  California  Public 
Affairs  has  changed  its  name  to 
California  Institute  of  Public 
Affairs.     This  change  was  made  to 
reflect  a  growing  interest  in  national 
problems  particularly  in  the  area 
of  the  environment  and  natural  resour- 
ces.    Among  other  titles,  the  Insti- 
tute publishes  World  Directory  of 
Environmental  Organizations  and  the 
California  Handbook,  an  information 
source  guide.     Still  affiliated  with 
the  Claremont  Colleges,  its  address 
is  P.O.  Box  10,  Claremont,  CA  91711. 


DIRECTORY  OF  ENVIRONMENTAL  GROUPS 

The  Peninsula  Conservation  Center  has 
published  The  Harbinger  File,  a 
comprehensive  annual  directory  of  Bay 
Area  environmental  groups  and  their 
activities.     It  lists  more  than  350 
groups  in  the  9  Bay  Area  counties, 
including  businesses,  citizen  groups, 
environmental  education  programs,  and 
governmental  agencies.     Entries  have 
addresses,  phone  numbers,  general  infor- 
mation, services,  current  activities, 
and  publications.     The  directory  is 
indexed  by  type  of  organization  and  by 
key  workds.     It  is  available  for  $4 
from  the  Peninsula  Conservation  Center, 
1176  Emerson  St.,  Palo  Alto,  CA  94301. 
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We  have 


open  line 
to  you 

for  servicing  your 
serial  subscriptions. 
Whether  it  is  an 
inquiry,  order,  claim, 
adjustment  or  any 
other  service  require- 
ment EBSCOis 
available  to  provide 
prompt  and  personal 
assistance. 

Call  collect  —  write 
—  or  telex  today 


840  Malcolm  Road/Suite  260 
Burllngame,  California  94010 
(415)  697-6826/Telex  34-9424 


SPECIAL  EDUCATION  TERl^lINOLOGY 

The  NICSEM  Special  Education  Thesaurus 
containing  2,871  terms  is  now  avail- 
able from  NICSEM,  USC,  University  Park, 
Los  Angeles,  CA  90007. 


-23- 


EBSCO 
inousiries. 
mc 


1 


11  U  S  A  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 


EBSCO  SUBSCRIPTION  SERVICES 


I  130.000  SERIAL  LISTINGS  FROM  47,000  PUBLISHERS  WORLDWIDE  | 


CALEMVAR 


CALENDAR 

Jan.   16,   I98O:     Online  Users  Group.     "Electronic  Mail:  Present  Systems/ 

Future  Trends."    6:30  p.m.,  Wells  Fargo  Bank  Library.     Contact:  Mike 
Conkl in  (4l5)  396-37^^. 

Jan.   18-19,   I98O:     San  Jose  State,  Division  of  Library  Science,  continuing 
education  course.     "Alternative  Careers  for  Librarians,"  Instructor: 
Dr.  Terry  Crowley.  $^5. 

Jan.  30,   I98O:     Online  Users  Group.     Library  Automation  informal  discussion. 
6:30  p.m.,  Syntex.     Contact:     Sara  Crew-Noble  (4l5)  820-2000,  ext.  2l4. 

Feb.  6,   I98O:     BRS  Basic  System  Training,  CLASS  Office,   1^15  Kol 1  Circle, 
Suite  101,  San  Jose.     Contact:     COLRS,   (408)  289-1756. 

Feb.  8,   I98O:     SF  Bay  Region  Chapter  Education  Committee.     "Building  the 
Library  Team:  Techniques  for  Effective  Supervision,"    8:30  a.m.  to 
^:30  p.m.,  Plaza  Airport   Inn,  Millbrae.     $40.     Contact:     Monica  Ertel , 
Memo rex. 

Feb.   12,   198O:     Financial  District  Librarians  luncheon.     Bank  of  California, 
400  California  St.     Contact:     Barbara  Barton  (4l5)  765-2116. 

Feb.   12,   I98O:     Online  Users  Group.     Psychological  Abstracts.     Wells  Fargo. 

Feb.   13,  I98O:     SF  Bay  Region  Chapter  meeting.     Alternative  classification 
schemes  and  special  collections,  non-dinner  meeting. 

Feb.  21,   I98O:     Online  Users  Group.     Disclosure,   Inc.     Speaker:     Mark  Bayer. 
Bank  of  America. 

Feb.  23,   1980 :     UCLA  Gr.iduate  School 
of  Library  &  Information  Science 
continuing  education  course. 
"Library  Applications  of  the 
Oral  History  Technique,"  9  a.m. 
to  5  p.m.  $50.     (see  p.  15) 

Mar.   11,   I98O:     Financial  District 
Librarians  luncheon  (see2/12) 

Mar.   12,   198O:     SF  Bay  Region  Chapter 
meeting.     East  Bay.  "Non- 
Bibliographic  Databases," 
Speaker:     Judith  Wanger. 

Mar.   14-15,   I98O:  Newspaper  Library 
workshop.     Berkeley  Marriott 
(Marina).     Contact:     CNPA  Li- 
brary Workshop,   1127-llth  St., 
Suite  1040,  Sacramento,  958l4. 

Mar.  20,   198O:     Records  and  Manu- 
scripts Workshop,  Mendocino 
County  Museum,  400  E.  Commercial 
5t . ,  WI 1 1 i  ts  CA.     Contact : 
Mark  Rawltsch  (707)  459-2736. 


back  issue 
periodicals 

MEDICAL  •  TECHNICAL  •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Want  lists  for  single  issues,  volumes, 
and  sets  ansv/ered  promptly. 

Reprints  of  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 

S.  E.  Cor.  4th  &  Brown  Sts. 
Philadelphia,  Pa.  19123 
Telephone  215-WA  2-3211 
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April   10,   I98O:     SF  Bay  Region  Chapter  Meeting.     New  Pisa  Restaurant,  San 
Francisco.     "OCLC,  RLIN,  CLASS?" 

April   17,   I98O:     Records  and  Manuscripts  Workshop,  Oakland  Public  Library, 
125  Fourteenth  St.,  Oakland.     Contact  :     Lelia  White  (4l5)  273-3134. 

May  13,   I98O:     Financial  District  Librarians  luncheon.     (See  2/12). 

May  13,   I98O:     SF  Bay  Region  Chapter  meeting.     Peninsula.     "Library  Budgeting: 
Panel" 

May  19-20,   I98O:     ALA/LITA  Institute.     "Automated  Acquisitions  Systems," 
Hotel  Vancouver,  Vancouver,  BC. 

June  7,   I98O:     UCLA  Graduate  School  of  Library  S  information  Science  symposium. 
"After  the  White  House  Conference:  Where  Do  We  Go  From  Here?"    9:30  a.m. 
to  3  p.m.     $15.     (See  p.  15) 

June  7-12,   I98O:     SLA  Annual  Conference,  Washington  DC. 

June  17,   I98O:     Financial   District  Librarians  luncheon.     (see  2/12) 

J-     J-     J-  J-     J-     J-     J-     J-  J,  J,  J,     J,     J,  J,     J,  J,     jt^  J, 


WHAT  TO  DO  IF  YOU'RE  STAYING  HOME  "^^X 

Many  events  are  taking  place,  as  all  can  see  from  the  above  schedule.     But  what 
to  do  if  you  can't  attend  any  of  these?    Your  editors  have  an  idea!     We  are 
sponsoring  a  contest.     Last  year,   in  their  Dec.   1978/ January  1979  issue,  MBA 
Magazine  ran  an  article  called  "Rules  of  the  Game"  in  which  they  listed 
numerous  rules  to  help  readers  in  "getting  through  a  crisis,  deadline,  bad  day 
or  the  final  days  of  a  project."    We  challenge  you  to  come  up  with  some  rules 
of  your  own  and  share  them  with  us.     We're  hoping  you  create  maxims  which  are 
library-related,  but  even  if  they're  not,  send  them  in!     Some  examples  are: 

Yogi  Berra's  Law:     You  can  observe  a  lot  just  by  watching. 

Berkeley's  Law  //3:     Never  decide  to  buy  something  while  listening  to  the  salesman. 

Berkeley's  Law  #8:     If  there  is  an  opportunity  to  make  a  mistake,  sooner  or  later 
the  mistake  will  be  made. 

Coolidge's  Immutable  Observation:     When  more  and  more  people  are  thrown  out  of 
work,  unemployment  exists. 

Jirien's  First  Law:     At  some  time  in  the  life  cycle  of  virtually  every  organization, 
its  ability  to  succeed  in  spite  of  itself  runs  out. 

Frankel's  Law:     Whatever  happens  in  government  could  have  happened  differently 
and  it  would  have  been  better  if  it  had. 

Murphy's  Law  of  Copiers:     The  legibility  of  a  copy  is  inversely  proportional 
to  its  importance. 

Well,  there  they  are!  Send  your  own  rules  to  either  Karen  Ivy  or  Marydee  Ojala  — 
and  enjoy  your  stay  at  home  composing  them! ! 
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OPEN  OR  CLOSED  TO  THE  PUBLIC 

Information  missing  from  a  newspaper  article  is  sometimes  more  significant 
than  information  appearing  in  the  article.     This  may  be  true  for  the  article 
entitled  "Books  Around  the  Bay"  which  appeared  in  the  December  16th  issue 
of  California  Living  Magazine  -  the  Sunday  supplement  to  the  San  Francisco 
Examiner  &  Chronicle. 

The  article  contains  a  guide  to  Bay  Area  special  libraries  which  agreed  to 
share  information  with  the  public.     Surprisedly,  only  about  70  of  the  more 
than  300  special  libraries  in  the  Bay  Area  are  listed.     Moreover,  20%  of  the 
entries  are  academic  special  libraries.     Among  the  libraries  listed  in  the 
guide  are  libraries  associated  with:     Golden  Gate  University,  San  Francisco 
Art  Institute,  Fireman's  Fund  Insurance  Company,  Goethe  Institute,  Mechanics 
Institute,  and  the  University  of  California.     Libraries  missing  from  the 
guide  include  those  affiliated  with  California  State  University  -  Hayward, 
California  State  University  -  San  Francisco,  Stanford  University,  Univer- 
sity of  Santa  Clara,  Hewlett-Packard,  Kaiser  Aluminum,  Levi  Strauss, 
Lockheed,  NASA,  Pacific  Gas  &  Electric,  Pacific  Telephone,  San  Francisco 
Chronicle,  and  San  Francisco  Examiner. 

Why  were  libraries  from  these  prominent  organizations  not  listed  in  the 
guide?     Does  it  mean  that  librarians  at  these  libraries  do  not  want  to 
share  information  with  the  public?    Who  is  the  public?     The  public  comprises 
customers,  potential  customers,  consumers  of  services  provided  by  utilities, 
subscribers  to  Bay  Area  newspapers,  stockholders  of  Bay  Area  corporations, 
potential  employees,  and  people  who  pay  taxes  to  support  universities  and 
the  government  which  contracts  for  research  at  or  buys  products  from  many 
Bay  Area  organizations. 

Are  the  libraries  absent  from  the  guide  so  busy  and  over-utilized  each 
morning  and  afternoon  of  each  day  that  the  librarians  can  not  allow  the 
public  to  use  (by  appointment)  resources  often  paid  for  with  funds  derived 
from  taxes? 

The  image  of  a  special  library  has  always  been  a  problem.     More  visitors 
and  more  telephone  requests  should  result  in  a  better  image.     When  use  of 
a  library  increases,  there  is  more  justification  for  the  ever  increasing 
expenses  needed  for  maintaining  a  library. 

Jim  Schwartz 

Bank  of  America  Systems  Library 
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MESSAGE  FROM  THE  PRESIDENT 


by  Beth  Westfall 


A  great  deal  of  business  was  discussed  at  the  SLA  Winter  Meeting  in  San  Antonio. 
However,  most  of  the  discussion  revolved  around  two  themes — the  changes  in 
Association  management  by  David  Bender  in  response  to  members'  concerns,  and 
the  implications  of  the  limited  Association  budget. 

Within  the  Association,  nine  areas  were  identified  as  priority  concerns.  Those 
areas  and  the  progress  made  within  each  are: 

1.  Communication  within  the  Association,  and  with  other  groups. 

The  Association  staff  has  written  articles  for  the  Bowker  Annual  and  the 
Education  Media  Yearbook,  prepared  materials  for  and  participated  in  the 
White  House  Conference. 

2.  Secure  new  funding  sources  for  the  Association. 

The  Association  has  applied  for  a  grant  to  carry  out  a  needs  assessment 
for  continuing  education  for  Association  members. 

3.  Internal  management  of  Association  headquarters. 

New  or  updated  equipment  has  been  added  for  word  processing,  mail  operations, 
and  computer  processing.     These  improvements  should  reduce  costs  and  perform 
office  tasks  more  efficiently.     The  office  is  now  working  on  flextime, 
enabling  staff  to  respond  to  member  requests  from  all  parts  of  the  country, 
in  various  time  zones. 

4.  Expansion  of  continuing  education  program. 

Four  very  successful  new  programs  were  given  during  the  Fall.     SLA  has 
developed  a  cooperative  program  with  Medical  Libraries  Association,  and  if 
successful,  it  may  be  tried  with  other  organizations  such  as  ASIS  and  AALL. 

5.  Publications  program. 

A  revised  publications  program  was  recommended  to  the  Board.     By  March, 
Special  Libraries  should  be  back  on  publication  schedule.     A  new  monograph 
series  may  be  started. 

6.  Develop  services  for  professional  development. 
The  staff  is  still  working  on  this. 

7.  Annual  Conference. 

As  requested,  additional  programs  have  been  added  to  the  Conference.  Over 
200  exhibitors  are  expected  at  the  Washington  Conference,  and  several  pub- 
lishers have  helped  cover  some  of  the  costs. 

8.  Member  services. 

The  Association  has  11,608  members.     The  Association  is  producing  a  book- 
let explaining  member  services.     The  1979  Salary  Survey  gives  much  more 
detail  than  in  the  past.     Finally,  the  staff  has  been  developing  a  govern- 
ment relations  program  to  keep  in  touch  with  other  library  groups,  including 
CLR,  NCLIS,  Library  of  Congress. 
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9.     Contact  with  international  library  and  information  organizations. 

The  Association  will  continue  to  maintain  contacts  with  these  organizations. 

Most  of  the  other  discussions  related  to  the  current  financial  restrictions  on 
Association  activities.     Briefly,  the  current  problems  result  from  losses  for 
the  last  two  years,  1977-1979.     Major  causes  were  cost  of  dealing  with  copyright 
change  legislation,  over-optimistic  projection  of  dues  and  membership  fees, 
allocation  of  an  additional  proportion  of  membership  fees  to  Special  Libraries 
publication  following  an  IRS  audit,  and  finally,  unusual  losses  from  the  Hawaii 
conference  due  to  airplane  strikes  and  groundings.     These  losses  have  been 
substantially  reduced  during  the  past  six  months.     However,  the  Association 
has  been  using  its  reserve  fund  and  the  fund  is  now  much  lower  than  it  should 
be.     To  improve  the  situation,  some  funds  have  been  placed  into  high-interest, 
short-term  certificates.     A  dues  increase  has  been  requested,  and  membership 
dues  have  been  conservatively  projected.     With  such  a  modest  budget,  the 
Association  should  improve  the  financial  situation  quickly. 

Detailed  debate  centered  around  increases  in  membership  dues ,  increased  in 
chapter  allotments  and  division  allotments,  and  increases  in  fees  for  additional 
chapters  or  divisions.     No  conclusions  were  reached,  as  we  found  that  we  could 
not  clarify  relations  between  dues  and  costs  for  the  Association  and  chapters 
and  divisions.     Association  dues  have  not  been  suffering  the  effects  of  rapid 
inflation.     Be  sure  to  pay  attention  to  the  issue  of  membership  dues  at  the 
annual  meeting  in  Washington,  as  it  will  be  a  complicated  matter. 

Many  other  topics  were  covered  at  the  Winter  meeting,  but  summaries  will  be 

available  in  Special  Libraries;  these  are  the  main  issues  which  I  wanted  to 

bring  back  to  our  members  immediately.  Please  contact  me  if  you  have  additional 
questions . 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


ijifi^^^^H^      MOUNT  MORRIS,  ILLINOIS  61054 


Our  4  7th  Year 
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Executive  Board  Meeting 
835  East  El  Camino 
Michael's  Restaurant 
Sunnyvale,  CA 
Nov.  15,  1979    6:00  p.m. 

Present:     Elizabeth  Westfall,  Lois  Farrell,  Randy  Galloway,  Marie  Tilson, 
Mary  Wawrzonek,  Terry  Dean. 

Absent:       Julie  Macksey. 

Old  Business: 

1.  The  minutes  of  the  Executive  Board  meeting  of  Oct.  24,  1979,  were  approved 
as  corrected. 

2.  E.  Westfall  reported  that  Molly  Skeen  will  be  in  charge  of  Scholarship  Fund 
fund  raising  events  at  future  chapter  meetings. 

3.  E    Westfall  reported  for  Mary  Anne  Hoopes  that  although  no  plans  have  been 
finalized  with  the  other  California  chapters,  a  joint  chapters  meeting  will 
probably  take  place  in  either  Santa  Barbara  or  Santa  Cruz  some  time  around 
the  Labor  Day  weekend,  1980. 

4.  E.  Westfall  asked  for  SLA  awards  nominations  from  the  Board. 

5.  L.  Farrell  requested  the  Board's  advice  regarding  charging  members  for  second 
copies  of  the  Directory .     It  was  decided  that  second  copies  should  be  sold 

to  members  for  $10.00. 

New  Business: 

1.  R.  Galloway  announced  that  the  article  on  special  libraries  in  the  Bay  Area 
prepared  by  the  Publicity  Committee  will  appear  in  the  Dec.  16,  1979  issue 
of  the  "California  Living"  section  of  the  San  Francisco  Chronicle.     He  asked 
for  some  pictures  of  the  libraries  featured. 

2.  E.  Westfall  announced  that  Jack  Leister  at  the  Institute  of  Governmental 
Studies  Library,  U.C.  Berkeley,  has  offered  to  house  the  Archives.  They 
will  be  transferred  there  at  the  beginning  of  the  next  chapter  year. 

L.  Farrell  suggested  the  possibility  of  having  the  Archives  microfilmed. 
Marion  Dorosh,   Chapter  Archivist,  look  into  costs,  etc.,  of  filming 

the  Archives. 

3.  It  was  decided  that  the  Chapter  did  not  have  appropriate  materials  for 
display  at  the  California  Society  of  Librarians  continuing  education  exhibit 
at  the  California  Library  Association  meeting  in  San  Francisco  in  December. 
The  possibility  of  establishing  liasons  with  various  library  groups  in  the 
Bay  Area  was  discussed. 
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4.  The  Board  had  no  input  to  offer  concerning  the  regional  continuing  education 
courses  offered  by  the  Association,  as  requested  by  the  Association's 
Education  Committee. 

5.  The  Board  discussed  the  possibility  of  initiating  regional  meetings  within 
the  Chapter.     A  variety  of  alternatives  were  discussed  including:  holding 
topical  meetings  every  two  months  with  each  regional  group  discussing  a 
topic  and  circulating  the  results  of  their  discussion  to  the  other  regional 
groups;  holding  regional  meetings  twice  a  year  in  place  of  chapter  meetings, 
with  topics  to  be  chosen  by  the  group;  holding  divisional  interest  group 
meetings.     E.  Westfall  will  prepare  an  article  for  the  Bulletin  presenting 
the  various  proposals,  including  the  possibility  of  dividing  the  chapter 
into  2  separate  chapters.    A  poll  of  the  membership  was  also  suggested. 

T.  Dean  will  contact  the  Los  Angeles  Chapter  to  inquire  into  their  regional 
meeting  procedures. 

6.  The  meeting  was  adjourned  at  6:45. 


Faxon  is  your  Key. 

Libraries  are  becoming  increasingly  automated  and 
Faxon  is  your  key  to  a  wide  range  of  specialized, 
automated  subscription  services.  Faxon  offers  the 
latest  in  periodical  control  with  TL-90,  a  biblio- 
graphic information  service;  SCOPE,  a  three- 
year  price  monitoring  system;  CS/PRC,  serials 
records  controls  through  listings  in  various 
sequences  of  all  titles  currently  subscribed  to 
through  Faxon,  sub-totaled  as  requested;  and 
FACS  (Faxon's  Automated  Claim  System)  to  rapidly 
and  conveniently  process  your  claims. 

Information  from  the  above,  as  well  as  all  bibliographic 
elements  on  Faxon's  annual  invoice,  is  available  on  punch 
cards  and/or  data  processing  tape  for  direct  use  in  your 
brary's  computer  system. 

Write  or  call  Faxon  today  for  our  LIBRARIANS'  GUIDE  and 
SERVICE  BROCHURE.  Faxon...  first  in  automated  library  sub- 
scription services. 

ffiF.iu.  FRXon  compflnv,  inc. 


Library  Magazine  Subscription  Agency 

15  Southwest  Park,  Westwood,  Massachusetts  02090 
Tel:  800-225-6055  (toll-free) 

v. P.  <S  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  CA  92037  ■  Tel:  714-454-4946 


-7- 


REPORTS  Ohl  MEETIWG5 


POLITICS  AND  INFORMATION,  by  Julie  Wada 

Joe  Dagnese,  SLA  president,  addressed  chapter  members  assembled  at  the  UC 
Berkeley  Berkeley  Faculty  Club  for  the  January  meeting.     His  topic,  "Politics 
and  Information"  proved  to  be  stimulating  and  a  bit  unsettling,  as  much  by  the 
onslaught  of  information  as  by  his  intensity  and  concern  for  the  implications 
of  current  library-related  legislation  and  proposals. 

He  focused  particularly  on  the  National  Periodicals  Center  (NPC) ,  a  proposal 
which  suggests  that  Congress  establish  a  national  library  agency  conceived  as 
a  coordinating  agency  but  which,  according  to  Dagnese,  would  undoubtedly  evolve 
into  a  regulatory  agency.     While  SLA  and  other  organizations  have  issued  a 
position  statement  endorsing  the  concept  of  a  national  lending  library  to 
facilitate  accessibility  of  resources,  the  proposed  governance  structure  was 
not  endorsed.     A  specific  alternative  structure  was  not  offered  but  the  general 
opinion  of  many  members  is  that  such  a  governing  agency  should  be  a  not-for- 
profit  agency,  and  as  free  from  federal  control  as  possible. 

The  political  nature  of  the  proposal  was  apparent  in  his  description  of  the 
legislative  process  taking  place:   the  study  bill  currently  being  tossed  about 
in  Senate  hearings  is  S.1124,  "A  National  Library  Act,"  initiated  by  the  Urban 
Libraries  Council  and  the  National  Citizens  Emergency  Committee  to  Save  Our 
Public  Libraries,  and  described  as  "a  focal  point  for  debating  key  issues  for 
proposed  new  library  legislation...."    The  future  of  an  NPC  in  any  form,  accord- 
ing to  Dagnese,  rests  on  politics  and  pressure. 

Furthermore,  throughout  the  continuing  debate  on  the  NPC,  "special  libraries" 
is  included  in  the  description  of  cooperative  networks.     While  it  may  be  a  step 
forward  to  be  remembered  at  all,  Dagnese  repeatedly  reminded  us  that  nowhere 
is  "special  library"  defined.     He  implored  us  to  maintain  or  increase  involve- 
ment in  any  cooperative  effort,  not  only  because  we  have  expertise  to  share 
but  to  influence  legislation  favorable  to  our  inclusion.     Special  libraries, 
undefined  for  instance,  could  mean  anything — not-for-profit,  for-profit,  multi- 
national corporate  libraries  or  small  corporate  libraries.     Therefore,  any 
national  effort  to  provide  systematic  and  effective  coordination  of  library 
resources  could  conceivably  have  implications  affecting  us  all. 

He  urged  the  membership  to  develop  political  acumen:     "We  need  to  become  pro- 
active and  not  merely  reactive  to  what  others  think  of  us,  when  they  think  of 
us  at  all."     In  closing,  Mr.  Dagnese  invited  the  members  to  voice  our  concerns 
to  the  SLA  Board  Members,  who  recognize  that  "political  lobbying  is  well  within 
the  Bylaws  of  SLA,  provided  that  the  intent  is  to  advance  the  stated  purposes 
of  the  Association...." 

During  the  question/answer  session,  the  "crux  of  the  problem"  was  summarized 
as  follows:     Is  it  appropriate  to  legislate  the  information  process?"    Is  a 
national  library  agency  a  threat?     Is  the  SLA  able  to  offer  an  alternative? 

In  response  to  "what  can  SLA  do?"  the  following  suggestions  emerged: 
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Get  a  Washington  presence — e.g.,  a  lobbyist; 

Begin  a  newsletter  which  can  provide  more  timely  communication  of  ideas  and 
issues ; 

As  individuals,  "write  your  congressman" — better  yet,  write  on  corporate 

letterhead . 
Use  corporate  lobbyists. 

ALTERNATIVE  CLASSIFICATIONS,  by  Sharon  Wilensky 

Chapter  members  braved  the  rain  on  February  13th  to  hear  seven  speakers  dis- 
cuss "Alternative  Classification  Schemes  and  Special  Collections"  in  a  dinner 
meeting  at  Syntex. 

First,  Claudia  Dickman  of  McCutchen,  Doyle,  Brown  &  Enersen  law  firm  presented 
the  classification  scheme  used  in  their  library.     As  there  is  no  need  to 
classify  large  sets,  only  the  treatise  collection,  about  one-fifth  of  the 
library,  is  classified.     The  major  subject  areas,  from  Accounting  to  Water 
Law,  are  arranged  alphabetically  and  represented  on  the  spine  label  by  abbre- 
viations such  as  LAB  for  labor  law,  TAX,  etc.     In  addition,  there  are  numerical 
breakdowns  for  subdivisions  such  as  specific  taxes.     The  system  works  well  for 
adding  new  sections  and  is  simple  enough  that  an  assistant  can  do  the 
classification. 

Linda  Feingold  of  Lautze  &  Lautze  Accountancy  Corporation  spoke  on  the  two 
libraries  she  manages — the  first,  a  management  collection  of  400  books  and 
the  second,  a  technical  collection  of  1400.     To  keep  time  spent  on  technical 
processing  to  a  minimum,  she  devised  very  simple  systems.     For  the  smaller 
collection,  color-coded  dots  are  used  for  36  categories  listed  on  a  wall  chart. 
This  system  is  recommended  for  collections  that  will  remain  small  and  selective. 
The  technical  library  uses  familiar  subject  terms  in  abbreviated  form  arranged 
alphabetically,  a  system  which  allows  for  expansion. 

Two  schemes  were  discussed  by  Bruce  Hubbard  of  Brown  &  Caldwell.     TEST,  or 
Thesaurus  of  Engineering  and  Scientific  Terms,  used  at  their  engineering 
library,  has  22  major  subject  fields,  each  with  a  number  which  is  further  sub- 
divided decimally,  E.G.:     Engineering,  13;  Structural  Engineering,  13.13.  TEST 
is  becoming  outdated  and  does  not  allow  enough  specificity.     Hubbard  recommends 
that  more  libraries  look  into  the  Universal  Decimal  Classification,  widely  used 
outside  the  U.S.     UDC  has  two  editions,  full  and  abridged,  which  can  be  used 
to  solve  the  special  library's  problem  of  fringe  collections.     The  full, 
detailed  edition  can  be  used  for  the  core  of  the  collection,  and  the  abridged 
edition  for  the  fringes. 

Dick  Presby  of  JHK  &  Associates  urban  transportation  library  had  detailed  hand- 
outs describing  their  system.     Reference  and  in-house  publications  are  grouped 
first  by  type,  such  as  proposal,  report,  or  handbook,  and  then  by  subject. 
There  are  8  categories,  each  subdivided  decimally.     While  most  subject  headings 
are  standard,  buzz  words  are  sometimes  used. 
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After  a  break  for  pie  (unfortunately  without  coffee),  Gary  Kurutz,  now  at  Sutro 
Library,  discussed  schemes  for  rare  books,  mainly  the  one  used  by  Huntington 
Library.     The  books  are  classed  according  to  collector,  as  the  bibliophile  and 
not  the  researcher  is  the  main  interest.     Each  class  has  a  different  alphabetic 
code  for  the  name  of  the  collector,  followed  by  the  collector's  own  number  for 
it.     The  alphabetic  code  makes  use  of  a  unique  mnemonic  system,   (for  example, 
P  for  "precious) . 

Map  classification  was  described  by  Eleanor  Wilkins  of  the  U.S.  Geological 
Services  in  Menlo  Park.     They  use  a  system  devised  by  New  York  Public  Library 
with  3-digit  numbers  for  subject,  and  3-digit  numbers  in  parentheses  for 
location.     For  instance,  a  map  of  gold  in  California  would  be  M  (276)  431. 
LC  Subject  Headings  are  used. 

The  only  library  to  rely  on  MARC  was  the  NASA/Ames  Research  Center.  George 
Ron  caglia  spoke  on  the  use  of  RLIN  by  this  library,  which  switched  to  automa- 
tion 3  years  ago.     The  biggest  problem  has  been  keeping  up  on  staff  training, 
but  errors  have  been  reduced  and  they  hope  that  eventually  the  online  catalog 
will  fully  replace  the  manual  one. 

Almost  all  the  speakers  supplied  handouts,  among  which  was  a  useful  bibliography 
compiled  by  Elizabeth  Austin,  moderator  for  the  discussion. 


ARTISAN  BINDERY 

Our  Books  Are  Bound  To  Last 


CLASS  A  LIBRARY  BINDING 

We  Have  A  Bookbinding 
Program  for  all  Libraries 
Large  or  Small 

TECHNICAL  AND  MEDICAL 


HAND  SEWING 
STORAGE  BINDING 
QUARTER  BINDING 


PHONE  415-451-9827 
1215 -9th  AVENUE 
OAKLAND,  CA.  94606 


S6 
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BUILDING  THE  LIBRARY  TEAM,  by  Marydee  Ojala 

The  most  important  responsibility  a  supervisor  has  is  hiring  the  right  person, 
claimed  Dick  Lawrence,  Personnel  Manager  for  Bechtel  Power  Corp. ,  at 
the  start  of  the  Bay  Region  Chapter's  day  long  seminar  on  effective 
supervision.     Held  February  8  at  the  Plaza  Airport  Inn  in  Millbrae,  the 
session  began  with  Mr.  Lawrence's  presentation  on  interviewing  and  hiring. 
An  interview  is  "a  conversation  with  a  perpose"  in  which  the  interviewer 
should  spend  80%  of  the  time  actively  listening.     Preparing  for  the 
interview  involves  reviewing  the  applicant's  resume,  listing  questions  to 
be  asked  and  reviewing  the  job  description. 

The  conversation  itself  should  begin  with  open-ended  questions  such  as, 
"Describe  your  most  recent  responsibilities"  or  "What  was  the  most  difficult 
part  of  your  last  job?"    At  the  close  of  the  interview  should  come  the 
closed-ended  yes  or  no  type  questions. 

Mr.  Lawrence  views  orientation  as  part  of  hiring.     Because  the  first  day  of 
work  is  very  important,  the  supervisor  should  plan  it  carefully.  New 
personnel  should  learn  about  the  company,  the  group  with  which  they'll  be 
working,  and  the  job  itself.     A  detailed  list  of  job  duties  and  respon- 
sibilities is  helpful  and  facilitates  job  followup  —  something  Lawrence 
believes  should  happen  in  three  months.     Careful  selection  and  orientation 
will  result  in  getting  work  done  correctly. 

Following  the  presentation  on  hiring,  a  panel  discussed  job  descriptions 
and  performance  standards.     Judy  Brown,  Compensation  Manager  for  Safeway, 
explained  that  Safeway  uses  a  point  weight  system  to  evaluate  jobs.  Five 
weights  each  are  assigned  to  eleven  different  factors  —  factors  such  as 
experience,  education,  responsibilities,  working  conditions,  mental  effort, 
and  effect  on  cost  or  profit  of  the  company.     From  this,  jobs  are  ranked 
and  salary  levels  set. 

Konny  Gloy,  Assistant  Chief  Librarian  at  Standard  Oil  Co.  of  California, 
characterized  library  assistants  as  more  task  oriented  than  librarians, 
with  less  of  an  overview  of  the  library  world.     The  supervisor's  role  is 
to  help  them  improve,  to  expand  their  horizons.     If  librarians  expect 
superior  performance  from  their  assistants,  they  will  get  it,  asserted 
Ms.  Gloy,  terming  this  "the  Pygmalion  effect."     She  also  stressed  the 
importance  of  job  descriptions. 

Performance  should  be  measured  according  to  established  job  descriptions 
for  librarians  as  well  as  library  assistants  stated  Bill  Petru,  Deputy 
Director  of  Libraries  at  Hewlett-Packard  and  the  morning's  third 
panelist.     Terming  the  job  evaluation  form  a  "contract  between  manager 
and  employee,"  Mr.  Petru  stressed  that  its  purpose  was  to  set  goals, 
inform,  develop  and  evaluate. 
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Hal  Reimer,  a  management  consultant  heading  his  own  firm,  began  the 
afternoon  session  by  declaring  that  management  is  an  art,  not  a  science. 
Challenging  the  audience  to  identify  the  three  problems  which  typify 
unsatisfactory  performance,  Mr.  Reimer  defined  an  unsatisfactory  performer 
as  one  who  (1)  does  not  consistently  work  up  to  established  job 
standards  in  either  quality,  quantity  or  time,   (2)  prevents  others  from 
performing  their  jobs,  or  (3)  does  not  obey  the  organization's  rules. 
"Talk  about  problems,  not  symptoms.     If  Charlie  comes  in  with  a  bottle, 
don't  talk  to  him  about  his  drinking  problem,  talk  about  the  fact  he's 
breaking  a  rule."    Mr.  Reimer  further  insisted  that  supervisors  should 
concentrate  on  correcting  behavior  not  attitude. 

Having  convinced  the  group  that  there  were  only  three  problems  in 
unsatisfactory  performance,  Mr.  Reimer  went  on  to  insist  that  there  were 
only  three  ways  to  handle  them  —  prevention,  counseling,  and  discipline. 
Under  prevention  he  included  accurate  job  descriptions,  thoughtful 
interviewing  and  hiring,  mutually  understood  performance  standards, 
timely  and  in-depth  performance  evaluations,  fair  reward  systems,  and 
good  communication.     Counseling  —  discussing  the  problem  with  the 
subordinate  from  that  person's  point  of  view  —  entails  getting  the 
employee  to  acknowledge  the  problem,  to  recognize  what's  causing  the 
problem,  and  to  suggest  what  can  be  done  ^n  the  j ob  to  solve  the  problem. 
When  counseling  is  ineffective,  the  next  step  is  discipline.     Now  the 
problem  is  viewed  from  the  supervisor's  point  of  view  and  progressive 
discipline  is  applied.     Oral  warnings  are  followed  by  written  warnings, 
then  by  probation  and,  when  all  else  fails,  by  termination.     Mr.  Reimer 
then  presented  his  strategy  for  analyzing  problems. 

Throughout  the  day,  the  importance  of  hiring  the  right  people  and 
effectively  training  them  were  the  themes  most  often  heard.     The  day  also 
showed  that  the  Education  Committee  had  "hired"  exceptionally  good  speakers 
and  "trained"  the  staff  so  that  a  seemingly  effortless  program  was 
presented.     Even  the  lunch  was  good.     Congratulations  to  the  Committee  for 
an  informative  and  pleasant  day. 

ELECTRONIC  MAIL,  by  Mary  Gianne 

The  audience's  reaction  to  electronic  mail,  discussed  at  the  January  16th 
meeting  of  the  Bay  Area  Online  Users  Group,  clearly  indicated  an  information 
need  which  must  receive  concerted  attention  and  research.     The  speakers 
of  the  evening,  Barbara  Anderson  of  Lockheed,  Georgia  Finnigan  of  The 
Information  Store,  and  Ron  Lezama  of  Computer  Corporation  of  America, 
designed  their  presentations  around  information  utilities  which  have 
electronic  mailbox  capabilities.     Questions  from  the  group  mainly  expressed 
pragmatic  concerns  with  the  overall  evaluation  of  the  utilities.  Answers 
were  not  definitive,  due  to  the  general  lack  of  data  in  this  area. 
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Barbara  Anderson,  discussing  Lockheed's  DIALORDER  function,  offered  the 
most  understandable  excuse  for  the  apparent  information  gap  —  the  virtual 
infancy  of  the  function.     DIALORDER,  which  is  a  form  of  electronic  mail 
because  it  facilitates  communication  between  a  document  requestor  and  a 
fulfillment  organization,  had  been  online  for  only  six  weeks  at  the  time 
of  the  meeting.     At  this  point  only  one  way  communication  is  possible 
using  DIALORDER.     The  biggest  question  raised  by  DIALORDER  is  its  cost 
effectiveness  compared  to  standard  interlibrary  loan  procedures. 
Barbara  coveyed  the  interest  paid  to  this  question  at  the  November  ONLINE 
conference  in  Atlanta,  where  some  subscribers  talked  of  instituting  cost 
studies  to  determine  which  is  cheaper. 

Georgia  Finnigan's  presentation  also  drew  responses  and  questions  about 
price  comparisons,  as  well  as  timesharing  problems,  since  her  talk 
described  her  experiences  investigating  electronic  mailboxes,  specifically 
the  package  tagged  COMET.     An  electronic  mailbox  for  document  delivery 
purposes  increases  both  accuracy  and  speed  of  service.     As  Georgia 
further  explained,  the  problem  of  transmitting  citations  by  phone  are 
eliminated,  as  is  the  delay  casued  by  dependence  on  postal  service.  A 
printout  provides  a  paper  copy  for  record  keeping  purposes,  and  a  terminal 
can  easily  be  transported  to  ensure  delivery  and  receipt  of  all  messages, 
even  away  from  the  office. 

Problems  of  electronic  mailboxes  include  the  internal  competition  which 
may  arise  within  a  business,  since  a  whole  new  demand  for  a  terminal  is 
created,  the  need  for  more  training  programs,  and  the  problem  of  hardware- 
software  incompatibility  which  may  show  up  when  planning  electronic  mail 
networks.     A  tentative  cost  analysis  of  COMET  showed  50c  per  message. 

The  final  segment  of  the  meeting  consisted  of  a  formal  explanation  and 
demonstration  of  COMET,  by  Ron  Lezama,  representative  of  the  vendor. 
Computer  Corporation  of  America.     Ron  differentiated  between  different 
types  of  electronic  mailbox  systems,  pointing  out  that  the  term  has 
become  a  catchall  phrase  for  any  computerized  communication  system. 
COMET,  derived  from  Computer  Message  TCransmission,  is  "a  means  to 
communicate  and  record  communication  in  a  timely  manner,  without  locating 
or  interrupting  the  recipient  and  without  undue  administration."     It  was 
designed  to  overcome  the  problems  which  accompany  the  normal  business  modes 
of  communication  —  face-to-face,  telephone,  and  mail.     Ron  quoted  a  cost 
of  75c  to  $1.00  per  message.     However,  the  initial  COMET  costs  of  $100  for 
the  system  and  $60  for  each  mailbox  created,  seemed  to  belie  this  apparent 
cost  efficiency.     More  details  about  the  method  used  to  arrive  at  this 
figure  were  needed,  but  again,  the  age  of  the  system  (2  years  old)-  was 
cited  as  a  factor  in  explaining  the  lack  of  more  reliable  and  valid 
measures . 


LIBRARY  AUTOMATION,  by  Marydee  Ojala 

Syntex's  online  circulation  system,  based  on  Stanford's  SPIRES  software 
and  run  on  Stanford's  computer,  and  their  in-house  private  file  system, 
providing  online  retrieval  of  articles  about  Syntex  products,  were  briefly 
described  at  the  Online  Users  Group  meeting  at  Syntex  January  30th. 


[90] 


-14- 


REPORTS  OhI  MEETINGS  [Cont, 


Chris  Synerholm  outlined  the  steps 
she  went  through  to  set  up  their 
circulation  system.     It  was  first 
necessary  to  define  what  the 
library  wanted  the  system  to  do  — 
which  fields  should  be  input  and 
what  information  should  print  out 
on  overdue  notices.     For  example, 
it  was  decided  that  overdue  notices 
should  include  the  call  number  of 
the  book  but  not  the  title. 

Nancy  Baltis  told  of  the  trials 
and  tribulations  in  surveying  the 
market  for  outside  vendors  of 
private  file  services.     "Talk  to 
the  people  who  developed  the 
system,  not  the  salesmen,"  she 
advised.     "There  are  lots  of 
text  editors  out  there,  but  few 
of  them  are  sophisticated  enough 
for  library  information  retrieval 
needs . " 

Following  these  presentations, 
the  sixty  attendees  broke  up 
into  smaller  groups  to  informally 
discuss  library  automation 
concerns  in  the  areas  of  cataloging, 
acquisitions,  serials,  private 
files,  and  circulation.  Pending 
the  analysis  of  results  of  the 
questionnaire  on  library  auto- 
mation interests,  the  Online  Users 
Group  plans  more  meetings  to 
discuss  specific  areas  of  auto- 
mation. 

Online  Users  Group  meetings  in 
February  consisted  of  vendor 
presentations  on  Psychlnfo^  the 
online  equivalent  of  Psychologi- 
cal Abstracts,  on  Feb.   12  and  on 
Disclosure,  the  database  being 
marketed  by  Disclosure,  Inc.  and 
containing  company  reports  to  the 
SEC,  on  Feb.  21. 

Anyone  wishing  to  be  placed  on 
the  Online  Users  Group  mailing 
list  should  send  $1.50  to  Marydee 
Ojala,  Bank  of  America  Reference 
Library,  P.O.  Box  37000,  San 
Francisco,  CA  94137. 
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open  line 
to  you 


for  servicing  your 
serial  subscriptions. 
Whether  it  is  an 
inquiry,  order,  claim, 
adjustment  or  any 
other  service  require- 
ment —  EBSCO  is 
available  to  provide 
prompt  and  personal 
assistance. 

Call  collect  —  write 
—  or  telex  today 


840  Malcolm  Road/Suite  260 
Burllngame,  California  94010 
(415)  697-6826/Telex  34-9424 
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CATALOGERS'  LUNCHEON 

Has  AACR  2  got  you  down?     Do  KLIN  and  OCLC  confuse  you?    Do  you  wonder 
what  other  special  librarians  are  doing  with  their  catalogs?     If  you've 
answered  "yes"  to  any  of  these  questions,  bring  your  brown  bag  lunch 
and  let's  talk  it  over  on  Wednesday,  April  23,  at  noon  in  the  12th  floor 
conference  of  the  Bank  of  America  (555  California  Street,  San  Francisco). 
Coffee  and  tea  will  be  provided.     It's  not  necessary  to  RSVP,  but  if 
there  are  questions,  contact  Elyse  Eisner  at  (415)  622-2068. 

JOINT  CALIFORNIA  CHAPTERS  MEETING 

Don't  let  gasoline  prices,  high  hotel  costs,  or  other  inflationary 
problems  keep  you  from  a  fun,  educational,  and  inexpensive  weekend. 
Save  Labor  Day  weekend,  Friday,  August  29  through  Monday,  September. 1, 
1980.     The  four  California  Chapters  —  San  Francisco  Bay,  Sierra  Nevada, 
Southern  California  and  San  Diego  —  are  planning  a  state-wide  conference 
at  UC-Santa  Cruz.     Activities  are  being  planned  from  Friday  evening 
through  Sunday  morning.     This  is  a  wonderful  chance  to  meet  with  other 
California  special  librarians.     In  addition  to  the  professional 
activities,  families  are  welcome.     Prices  at  the  campus  are  $18  per 
person  per  day,  including  meals .     A  shuttle  bus  runs  from  the  campus  to 
the  Boardwalk,  and  conference  attendees  are  welcome  to  stay  at  the 
University  through  the  holiday  on  Monday.     Bus  transportation  will  be 
available  from  the  airport  or  train  station  in  San  Jose. 

Save  Labor  Day  Weekend  for  this  conference.     It  will  be  the  bargain  of 

the  year.     Watch  the  BULLETIN  for  further  details  on  the  conference  program. 

ANNUAL  CONFERENCE  MEETINGS 

The  Publishing  Division  has  announced  they  will  sponsor  two  meetings  of 
interest  to  all  special  librarians  at  the  Washington  Conference.  The 
first  will  be  held  Monday,  June  9,  from  2-4  p.m.,  on  "The  National  Periodicals 
Center  -  A  Legislative  Mandate?"    Moderated  by  Laura  Gasaway,  it  will  consist 
of  a  panel  discussion  giving  an  update  and  commentary  of  the  current  status 
of  the  proposed  NPC  from  various  viewpoints.     The  second  will  be  held  on 
Wednesday,  June  11,  from  2-4  p.m.,  on  "Cost  Concerns  of  Publishers  and 
Libraries."    This  panel  discussion  will  focus  on  the  rising  cost  of 
book  and  journal  publishing  from  the  publishers'  point  of  view  and  the 
cost  of  bluing  books  and  periodicals  from  the  point  of  view  of  the 
librarian.     The  discussion  should  enable  us  all  to  understand  each  others' 
problems  and  possibly  help  each  other  find  solutions. 
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AACR  2  WORKSHOP  . 

The  American  Library  Association's  Resources  and  Technical  Services 
Division,  in  cooperation  with  the  Council  of  Regional  Groups,  plans  to 
sponsor  workshops  on  LC's  interpretation  of  AACR  2.     These  institutes 
are  primarily  directed  at  catalog  librarians  but  they  will  also  benefit 
technical  services  administrators,  network  staffs,  and  public  service 
librarians  who  have  a  familiarity  with  AACR  1  and  a  general  knowledge  of 
AACR  2.     The  institute  will  be  taught  by  members  of  the  Library  of 
Congress  staff.     The  California  institute  will  be  held  September  24-26, 
1980,  at  the  Los  Angeles  Hyatt  Hotel  at  the  airport.     More  information 
is  available  from  ALA. 


SPECIAL  LIBRARIES  SURVEY 

Nancy  Viggiano,  editor  of  Special  Libraries ,  has  informed  us  that  because 
a  number  of  circumstances  combined  to  delay  the  issue  of  Special  Libraries 
containing  the  survey  questionnaire,  the  deadline  has  been  extended  to 
allow  for  mazimum  response.     Responses  are  welcomed  from  everyone,  so 
send  in  your  completed  questionnaire! 


PACIFIC 
BOOK  CENTER 

Book  Wholesaler  to  Academic 
&  Special  Libraries  •  Respon- 
sive, accurate  &  personal  serv- 
ice •  United  States  &  Canadian 
publications  •  Discounts  to  33% 
•  Flexibility  to  meet  individual 
needs  •  Rush  service. 

Write  or  call: 

Pacific  Book  Center,  Inc. 

9555  Washington  Boulevard 
Culver  City,  California  90230 
(213)  836-2321 


DEMAND 

FULL  SERVICE 

On-line  literature  searching  using  SDC,  DIALOG, 
NY  Times,  Technotec,  Medline,  and  others,  manual 
searching,  and  market  surveys  at  $25/hr.  -I-  costs. 

Our  staff  can  provide  fast  document  retrieval  from 
UCB,  UCLA,  UCSF,  UCD,  SFPL,  Countwoy,  LC, 
Linda  Hall,  John  Crerar  and  NLM  from  $4.50  +  .  15/- 
page.  No  special  forms  or  verification  required. 

YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 


(415)  841-1145 


MAIL:  P.O.  BOX  4536,  BERKELEY,  CA  94704 
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GRAHAM  AND  JAMES  LAW  LIBRARY,  by  Leslie  Rosenfeld 

Graham  and  James  is  a  medium  sized  law  firm  located  in  the  San  Francisco 
financial  district.     We  have  additional  offices  in  Southern  California, 
Anchorage,  Washington,  D.C.,  London,  Rome,  Kuwait  and  Singapore.  The 
San  Francisco  Library  not  only  provides  library  and  information  services 
to  the  65  attorneys  in  San  Francisco,  but  to  all  the  other  offices  as  well. 

Our  collection  totals  about  12,000  volumes  in  San  Francisco.     Other  offices 
have  much  smaller  library  collections  and  only  one  office,  Los  Angeles,  has 
any  library  staff.     A  large  percentage  of  our  collection  is  individual 
titles  rather  than  large  multivolume  sets  and  law  periodicals  which  tradi- 
tionally account  for  the  bulk  of  the  collection  in  a  law  library.  Standard 
in  any  law  library,  of  course,  are  the  case  books  of  state  and  federal 
judicial  decisions  and  the  codes  of  United  States  and  state  laws.  We 
collect  those  that  we  use  on  a  daily  basis  -  California  and  federal  cases 
and  the  California  and  United  States  codes.     All  others  we  borrow  from  a 
public  source,  such  as  San  Francisco  County  Law  Library,  as  the  need  arises. 
We  have  a  strong  maritime  law  collection  and  a  sizable  collection  of  foreign 
law  in  English,  as  well  as  good  banking,  corporate,  tax  and  commercial  law 
collections.     We  also  maintain  many  of  the  standard  business  and  reference 
sources  needed  in  any  heavily  used  library. 

The  Graham  and  James  Library  provides  extensive  information  services  to  the 
firm.     We  gather  materials  from  our  own  collection  for  an  attorney's  use  in 
solving  a  problem.     We  also  identify,  suggest  and  obtain  materials  from 
libraries  all  over  the  Bay  Area  and  the  country  to  answer  a  particular 
question.     Some  recent  questions  which  have  been  received  and  answered  by 
our  Library  staff  include  a  request  for  information  on  the  Arbitration  Law 
of  Bangladesh;  what  to  do  when  acquiring  a  financially  troubled  company; 
weather  conditions  in  Shanghai  and  Canton  in  October  of  1976;  statistics  on 
trade  between  the  People's  Republic  of  China  and  the  ASEAN  nations;  and  the 
impact  of  the  Foreign  Corrupt  Practices  Act  on  American  business  abroad. 
In  addition,  we  also  track  legislation  pending  both  in  the  California 
legislature  and  in  Congress  and  prepare  legislative  histories  on  particular 
laws . 

The  Library  works  extensively  with  attorneys  in  the  use  of  Lexis,  a  full 
text  computerized  legal  information  system.     Lexis  provides  access  to  judicial 
decisions  handed  down  by  courts  in  all  50  states  and  in  the  federal  courts 
as  well.     We  also  use  the  New  York  Times  Information  Bank  and  ORBIT  in  an- 
swering many  of  our  requests  for  materials,  and  we  will  shortly  subscribe 
to  DIALOG. 

The  Library  is  also  responsible  for  maintaining  a  legal  memoranda  file  of 
office  produced  research  memos  and  a  forms  file  of  court  filing  forms  and 
California  and  United  States  admins it r at ive  agency  forms. 

While  our  Library  is  not  open  to  the  public,  we  will  provide  materials  on  a 
limited  inter-library  loan  basis  upon  request. 


(94) 


-IS- 


SLA  SF  ChapteA  BULLETIN,  v,  50  ^4 


CALiromU  LIBRARY  AUTHORITY  FOR  SYSTEMS  ANV  SERVICES 


REPORT  FROM  CLASS,  by  Jane  Leitner  ) 

CULP  FIFTH  EDITION  NOW  AVAILABLE:     The  fifth  edition  (1979)  of  the  California 
Union  List  of  Periodicals  (CULP)  is  now  available  in  24X  and  42X  microfiche. 
Containing  67,000  records,  and  representing  the  holdings  of  over  500  California 
libraries,  the  fifth  edition  has  been  substantially  updated.  Approximately 
340  library  entries  have  been  fully  or  partially  updated.     Library  locations 
have  been  arranged  geographically  to  facilitate  use  of  the  list. 

Over  41%  of  the  contributors  to  CULP  are  special  libraries,  and  CLASS  would 
like  to  increase  this  number.     If  you  can  recommend  special  libraries  who 
should  be  included,  or  if  you  are  interested  in  becoming  a  contributor,  we 
would  like  to  hear  from  you. 

For  information  about  ordering  CULP  microfiche,  contact  Vicky  Law  at  the  CLASS 
office,   (408)  289-1756.     For  all  other  CULP  inquiries  contact  Edna  Silverman 
or  Dianne  Ellsworth  at  the  same  number. 


CULP  CHECKLISTS  AVAILABLE :    A  particularly  successful  method  for  updating 
holdings  in  CULP  has  been  to  provide  libraries  with  computer  produced  check- 
lists of  their  records  as  they  appear  in  CULP.     Over  70  libraries  participated 
in  this  project  in  1979,  and  the  checklists  are  now  available  again.  Though 
it  does  require  some  time  to  review  the  records,  the  checklist  update  has 
proven  to  be  a  most  effective  way  to  ensure  accurate  representation  of  titles 
and  holdings.     If  you  are  a  current  CULP  contributor,  and  would  like  to  par- 
ticipate in  the  checklist  project,  contact  Edna  Silverman  at  CLASS. 

CULP  SPECIAL  LISTS:    A  new  product  will  be  available  soon:     selected  lists  from 
the  CULP  database,  for  any  library  or  group  of  libraries  that  contribute  to 
CULP,  provide  an  inexpensive  and  simple  method  of  sharing  periodical  resources. 
If  you  are  a  CULP  contributor,  plan  to  update  your  holdings,  or  plan  to  join 
CULP,  you  may  be  interested  in  exploring  this  option.     Tentative  prices  for 
the  1980  Special  Lists  are: 


CLASS  can  provide  either  additional  copies  or  camera  ready  master  copy,  which 
can  be  reproduced  locally. 

For  information  contact:     Diane  Ellsworth 


Base  Price: 
+  per  record 
cost : 
+  per  page 
cost : 


$90.00 


$00.04/title 


$00.03  for  each  page  of  master  copy 


CLASS 

1415  Koll  Circle,  Suite  101 
San  Jose,  CA  95112 
(408)  289-1756 
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WLN  DEMONSTRATIONS  AT  CLASS:     CLASS  is  offering  demonstrations  of  the  Washington 
Library  Network's  bibliographic,  authority  control,  and  acquisition  systems  at 
CLASS  offices  during  February  and  March.     These  demonstrations  feature  a  WLN 
terminal,  and  illustrate  unique  WLN  features,  including  error  checking,  authority 
file  browsing,  online  ordering,  and  the  WLN  quadraplanar  bibliographic  record 
structure. 

The  WLN  online  system  incorporates  a  fully  linked  authority  control  system. 
The  control  of  all  name  and  subject  headings  in  the  database  aids  efficient 
retrieval  of  bibliographic  records,  provides  links  between  all  related  records, 
and  simplifies  the  implementation  of  heading  changes,  such  as  those  necessitated 
by  AACR  II.     WLN  participants  may  also  access  an  automated  acquisitions  system 
and  catalog  products  in  a  variety  of  formats,  including  cards,  tape,  COM,  and 
union  lists.     The  database  contains  over  1,300,000  unique  bibliographic  records 
linked  to  over  1,800,000  authority  records. 

The  demonstrations  have  been  designed  for  small  groups.     Some  sessions  are 
designed  for  users  of  the  OCLC  or  RLIN  cataloging  utilities,  others  for  non- 
users.     Response  to  the  R.S.V.P.  invitation  form  has  been  high,  and  all  the 
sessions  have  been  filled.     If  you  have  not  been  scheduled,  special  sessions 
can  be  arranged  for  organized  groups  of  ten  to  fifteen  by  contacting  Marlene 
Hyer  at  CLASS,   (408)  289-1756,  by  March  28. 


back  issue 
periodicals 


MEDICAL  •  TECHNICAL  •  SCIENTIFIC 


LIBERAL  ARTS  ^  U.S.  &  FOREIGN 


Want  lists  for  single  issues,  volumes, 
and  sets  answered  promptly. 


Reprints  of  single  volumes  and  sets. 


Duplicates  bought  or  exchanged. 


G.  H.  ARROW  CO. 


Cities  Litho 


S.  E.  Cor.  4th  &  Brown  Sts. 


(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  Street 
San  Francisco  94105 
(415)  781-1323 


Philadelphia,  Pa.  19123 
Telephone  215-WA  2-3211 
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f/€^     IN  OUR  SPRING  ELECTION,  ALL  WHO  PARTICIPATE  CAN  WIN! 


The  S.L.A.  Duplicate  Exchange  Committee  is  sponsoring  a  special  ELECTION 
this  Spring.    What  is  your  PRIMARY  need?    POLL  your  colleagues.  Select 
the  CANDIDATES  in  your  library  which  might  be  useful  elsewhere.  Consider 
the  ISSUES  you  need  to  fill  gaps  in  your  collection. 

REGISTER  by  listing  your  extras  —  marked  DUPLICATES  —  and  your  needs  — 
marked  WANTS  —  during  National  Library  Week,  April  13-19.     Type  the  items 
on  8h  X  11"  paper,  single  space,  both  sides,  using  as  few  pages  as  possible. 
Specify  the  PARTY  and  PLATFORM  (your  library's  name,  address,  phone  number, 
contact  person,  and  discard  date)  on  your  list  of  DUPLICATES  and  WANTS. 

Make  20  copies  of  your  list  and  send  them,  with  a  self-addressed  mailing 
label  and  four  15c  stamps,  to 

Ginette  Polak 

Continuing  Education  of  the  Bar  Library 
2150  Shattuck  Ave 

Berkeley,  Ca      94704  by  April  25. 

On  Friday,  May  2,  the  Spring  S.L.A.  Duplicate  Exchange  packets  will  be 
mailed  to  all  who  send  a  mailing  label  and  stamps. 

Upon  receipt  of  the  packet,  call  each  other  to  request  items  you  want. 
The  requester  arranges  either  to  pick  up  the  desired  material  or  to 
reimburse  the  sender  for  postage. 

If  you  have  any  questions,  please  write  or  phone  Ginette  Polak  (415)  642-5343. 

We  would  appreciate  a  VOTE  of  Confidence!     Would  those  who  have  participated 
in  the  past  few  years  please  let  us  know  how  useful  the  S.L.A.  Duplicate 
Exchange  program  has  been  to  you?    Call  or  write  Ginette  Polak.    A  summary 
of  responses  will  be  submitted  for  a  future  bulletin  article. 


The  University  of  California  Library  Department  of  Cooperative 
Services'  Baker  Service  is  extending  the  pilot  SLA  program  to 
other  Bay  Area  special  libraries.    The  Baker  Service  provides 
both  direct  borrowing  from  any  of  the  campus  libraries  and 
rapid  photocopying.    Requests  are  handled  by  phone  or  Baker 
Request  form.    No  Interlibrary  Loan  Form  is  needed.  Delivery 
is  by  UPS  or  first  class  mail. 

If  you  are  interested  in  participating,  please  phone  Shelley 
Schonfield  at  642-2538  for  more  information. 


Dian  Gillmar 
Chairman,  SLA 
Planning  Committee 
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BEFORE  YOU  DISCARD  . . . 

The  Charles  Babbage  Institute  for  the  History  of  Information  Processing, 
founded  by  Erwin  Tomash  in  1977,  and  given  major  support  by  AFIPS,  is 
building  a  collection  of  publications  and  reference  tools  for  researchers. 
Along  with  an  active  oral  history  program  and  pursuit  of  important 
working  papers  by  key  people,  the  Institute  is  gathering  other  materials, 
particularly  those  that  record  the  development  of  the  computer  for 
information  processing. 

As  you  weed  your  collection,  the  Institute  would  like  to  be  offered: 
reports,  books,  manuals,  biographical  and  other  directories,  journal 
runs,  proceedings,  etc.     Also,  when  your  users  offer  you  their  discards 
and  you  don't  need  them,  you  might  refer  them  to  the  Institute.  The 
Institute  is  headquartered  in  Palo  Alto  with  Paul  Armer  as  Executive 
Secretary.     Offers  can  be  directed  to:     Reddy  Dively,  Charles  Babbage 
Institute,  701  Welch  Road  -  Suite  224,  Palo  Alto,  CA  94304.     Phone  is: 
(415)  328-0984.     Reddy  promises  a  quick  reply  so  you  don't  have  to  hold 
your  discards  very  long. 

IF  YOU'RE  LOOKING  FOR  DISCARDS  ... 

The  McKinsey  &  Company  Library  has  several  titles  to  give  away.  They 
are : 

Jane's  Major  Companies  of  Europe,  1975. 

International  Pulp  &  Paper  Directory,  1975-76. 

Who's  Who  in  Finance  and  Industry,  1977-78. 

California  Manufacturer's  Register,  1979. 
If  interested,  contact  Linda  Kraemer,  McKinsey  &  Company  Library,  555 
California  Street,  Suite  4800,  San  Francisco,  CA  94104.     Phone  is: 
(415)  981-0150. 

MORE  RULES  TO  LIVE  BY  . . . 

The  one  book  needed  to  answer  a  rush  reference  request  will  either  be 

(1)  checked  out  to  someone  who  took  it  on  vacation  with  her  or  (2) 
mis-shelved. 

Corollary:     When  looking  in  the  card  catalog,  the  one  title  needed 

desparately  by  your  boss  will  be  the  card  set  which  ^1)  is  mis-filed  or 

(2)  was  just  pulled  by  the  cataloger. 

Rapley's  Observation:     The  future  isn't  what  it  used  to  be. 
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PROFESSIONAL  NEWS 


CONTEST  ANNOUNCED 

WHAT'S  IN  A  LOGO?    A  good  logo  makes  a  strong  visual  statement  about  a 
group's  aims,  style  and  approach.     It  is  the  medium  that  conveys  the 
message.     SLA  needs  a  logo  that  can  express  the  Association's  forward- 
looking  approach  to  library  and  information  management.     One  that  is 
easy  to  recognize,  bold  and  appealing. 

All  members  are  invited  to  participate  in  a  contest  to  design  a  new  logo 
for  SLA.     A  cash  prize  of  $50  will  be  awarded  to  the  entrant  of  the 
winning  design. 

Contest  entrants  are  requested  to  prepare  an  original  design  in  black 
on  white  in  an  8^^  x  11  format.     Submissions  should  be  addressed  to: 
SLA  Logo  Contest,  Special  Libraries  Association,  235  Park  Avenue  South, 
New  York,  NY  10003.     All  entries  must  be  received  by  May  1,  1980. 
Entrants  will  receive  a  form  letter  announcing  receipt  of  their  entries. 
All  entrants  will  remain  anonymous  until  the  winner  is  announced. 

Entries  will  be  displayed  at  SLA's  exhibit  booth  at  the  1980  Annual 
Conference  in  Washington,  DC.     During  the  Conference,  members  will  vote 
on  the  logo  which  best  typifies  SLA.     The  winner  will  be  announced  at 
the  annual  Business  Meeting.     All  designs  become  the  property  of  SLA. 
The  winning  entry  will  become  the  official  logo  of  the  Association  and 
will  be  displayed  on  all  appropriate  documents,  publications  and 
stationery.     The  Association  staff  is  authorized  to  eliminate  entries 
that  are  not  in  keeping  with  the  spirit  or  purpose  of  this  contest. 
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Tired  of 
Looking 
These 


Our  document  delivery  sources  include 
these  libraries  and  hundreds  of  others. 

Fast  turnaround.  Full  Service. 
Professional  librarians.  Worldwide 
sources.  Reasonable  rates. 
Discounts  available. 
You  can  order  by  phone,  mail, 
online,  telefacsimile  or  cable. 


We  Make  InformcrtionWork  for  You 


THE  INFORMATION  STORE 

235  Montgomery  St.,  Suite  800 
San  Francisco,  CA  94104 


No  need  to  when  you  order 
from  the  Iniormotion  Store. 


Phone  (415)  421-9376 


CSfMI,  CSfST.  CSjC,  est,  CSt-L, 
CU.  CU-A,  CU-M,  DAL,  DBS, 
DLC,  DNAL,  DNLM,  D?.  GAT, 
lAig,  ICJ,  ICRL,  loAS,  MBCo, 
MOM,  MWliB,  MnSJ,  MnU, 
MnU-A  MoKL,  NN,  NNE, 


JpTJ,  JpTN.  RuLA  SaPS 


NcRS,  OCob,  PPi;  TkCM,  VTm, 
CaOOAg,  CoOON,  JpTJ, 


C,  CLU,  CLU-M,  OPT  CSt, 
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PUBLICATIONS  OF  INTEREST 

A  supplement  to  California's  Librarian  Selection  Project  entitled  Synopsis 
of  Legal  Considerations,  State  of  California  Register  of  Librarians  is  now 
available  for  purchase.     The  report  analyzes  California's  registration  sta- 
tutes in  light  of  current  employment  discrimination  law — federal  and  state. 
While  its  findings  are  specific  to  the  California  registration  statutes,  and 
case  law  is  still  sufficiently  ambiguous  as  to  make  generalized  conclusions 
impossible,  the  report  has  citations  and  analyses  which  will  be  most  useful 
to  all  who  have  an  interest  in  library  employment  issues.     Copies  of  the 
report  can  be  purchased  for  $6  from  Selection  Consulting  Center,  5777  Madison 
Avenue,  Suite  820,  Sacramento,  CA  958A1,  telephone  (916)  334-1974. 

Recently  research  and  academic  libraries  have  faced  a  growing  challenge  of 
justifying  support  for  special  collection  materials  that  tend  to  be  costly 
to  obtain  and  manage  and  used  less  frequently  than  general  materials.  The 
practices  and  concerns  of  Special  Collection  Department  in  Association  of 
Research  Library  members  were  explored  in  an  April  1979  SPEC  Flyer  and 
Kit  (#57)  on  Special  Collections.     Kit  and  Flyer  #57,  Special  Collections 
in  ARL  Libraries,  contains  statistical  results  of  the  SPEC  survey,  eight 
documents  on  collection  development  policies,  four  documents  on  facilities 
and  housing,  five  on  use  policies,  and  six  on  fostering  support/use.     It  is 
available  for  $7.50  to  ARL  members  and  SPEC  subscribers  and  for  $15  to  all 
others,  prepayment  required.     Orders  may  be  placed  with  SPEC,  Office  of 
Management  Studies,   1527  New  Hampshire  Avenue,  N.W.,  Washington,  D.C.  20036. 

Communications  and  Information  Handling  Equipment  and  Services;  A  Semi- 
annual Directory/ Index  of  Advertisements  and  Evaluations;  A  Multidisci- 
plinary  Approach  is  a  directory/digest/index  of  the  advertisements  and 
evaluations  of  the  equipment  and  services,  printed  in  the  selected  pro- 
fessional and  trade  journals.     This  Directory/Index  is  divided  into  two 
parts.     The  first  part  is  products  and  services  which  are  listed  alpha- 
betically by  subjects  and  key  words.     This  is  designed  to  help  readers 
identify  what  products  or  services  are  newly  introduced,  how  they  are 
evaluated  or  perceived  in  overview  articles  or  how  they  are  rated  by  users. 
The  last  part  is  Advertisers  and  Evaluators.     This  provides  directory  infor- 
mation and  quick  identification  of  who  advertises  what,  where,  and  how  often. 
The  subscription  price  is  $18  per  year  and  is  available  from  the  Advertise- 
ment Digest,  P.O.  Box  165,  Morton  Grove,  IL  60053. 

The  Chicano  Thesaurus  represents  a  published  "first"  in  the  efforts  of 
numerous  individuals,  librarians  and  non-librarians  alike,  concerned  with 
subject  access  to  collected  information  on  the  Chicano  experience.  The 
Thesaurus  has  been  adopted  as  the  indexing  tool  for  the  Chicano  Periodical 
Index  Project  and  is  likewise  being  used  in  numerous  Chicano  Studies  Libraries 
as  a  baseline  vocabulary  which  is  used  to  index  and  retrieve  relevant  materials. 
Published  jointly  by  the  UC  Berkeley  Chicano  Studies  Library  and  the  UC  Santa 
Barbara  University  Library  Coleccion  Tloque  Nahauque,  limited  copies  are 
available  at  $7.50  (including  postage)  each  from  Coleccion  Tloque  Nahauque, 
University  Library,  UC  Santa  Barbara,  CA  93106.  Make  checks  payable  to  Regents 
of  the  University  of  California. 
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JOB  OPENING  '^^IX 

INFORMATION  SPECIALIST,  Levi  Strauss  &  Co. 

Information  specialist  provides  information  services  to  corporate 
research  and  management  groups.     Responsibilities  include  in-depth 
information  research,  preparation  of  annotated  bibliographies,  statistical 
analysis,  planning  and  implementing  computerized  bibliographic  and 
numeric  database  services,  and  development  of  current  awareness  service. 
Qualifications:     MLS  or  MBA  or  equivalent  experience,  1  year  in 
research  assistance  in  a  business  information  center  or  special  library 
and  1  year  in  market  research  planning  and  techniques.     Knowledge  of 
business  information  and  apparel  industry  is  desirable.     Salary  range: 
$315-$394/week. 

Send  resume  to:     Pat  Brown,  Levi  Strauss  &  Co.,  Personnel  Dept.,  2nd  floor, 
2  Embarcadero,  San  Francisco  CA  94106. 

UNIVERSITY  SCIENCE  LIBRARIAN,  University  of  Notre  Dame  Libraries 

University  Science  Librarian  serves  as  librarian  of  the  Chemistry/Physics 
Library  with  direct  responsibility  for  its  management,  and  also  supervises 
the  activities  of  the  Life  Sciences  Library  and  Mathematics  Library,  and 
coordinates  the  activities  of  the  Radiation  Laboratory  Library  with  the 
University  Libraries'  system. 


Qualifications:     MSLS  degree  from 
an  ALA  accredited  school.  A 
degree  in  chemistry  or  physics  is 
highly  desirable.     Three  to  six 
years'  professional  experience  in 
a  science  library,  including  super- 
vision.    Ability  to  meet  and  solve 
problems  constructively,  to 
promote  effective  harmonious  staff 
relations,  and  to  communicate  with 
the  faculty. 

Salary:     $19,000  minimum.  Usual 
fringe  benefits.     Twelve  month 
contract . 

Send  letter  of  application  (includ- 
ing resume  and  names  and  addresses 
of  four  references)  on  or  before 
March  31,   1980  to:     Dorothy  Coil, 
Chairperson,  Search  Committee,  Life 
Sciences  Library,  University  of 
Notre  Dame,  Notre  Dame,  Ind.  46556. 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 

Specialties: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 

ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.  Y.  10602 


-25- 


[101] 


CALENVAR 


CALENDAR 

Mar.   12,   I98O:     SF  Bay  Region  Chapter  meeting.     Goodman's,  Oakland. 
"Non-Bibliographic  Databases,"  Speaker:     Judith  Wanger. 

Mar.   14-15,  I98O:     Newspaper  Library  Workshop.     Berkeley  Marriott  (Marina). 
Contact:     CNPA  Library  Workshop,  1127-1 1th  St.,  Suite  IOAO,  Sacramento, 
CA  95814. 

Mar.   19,  I98O:     Online  Users  Group.     XEROX,  Palo  Alto.     "Lockheed  Private 
File,"  Speakers:     Charlie  Bourne  and  Betty  Davis. 

Mar.  20,  I98O:     Records  and  Manuscripts  Workshop,  Mendocino  County  Museum, 
400  E.  Commercial  St.,  Will  its,  CA.     Contact:     Mark  Rawitsch  (707) 
459-2736. 

Mar.  27,  I98O:     SF  Bay  Region  Library  tour.     Golden  Gate  University 
Library,  536  Mission  St.,  San  Francisco. 

Apr.   10,   I98O:     SF  Bay  Region  Chapter  meeting.     New  Pisa  Restaurant,  San 
Francisco.     "OCLC,  RLIN,  CLASS?" 

Apr.   17,  I98O:     Records  and  Manuscripts  Workshop,  Oakland  Public  Library, 
125  Fourteenth  St.,  Oakland.     Contact:     Lei ia  White  (415)  273-3134. 

Apr.  23,  I98O:     Financial  District  Catalogers  Luncheon.     Discussion  of 
AACR  2  and  other  common  problems.     Bank  of  America,  12th  floor 
Conference  Room,  noon. 

May  1-3,  I98O:     Regional  Workshop  on  Conference  Literature.  Albuquerque, 
New  Mexico. 

May  13,  I98O:     Financial  District  Librarians  luncheon.     Bank  of  California, 

400  California  St.  Contact:     Barbara  Barton  (4l5)  765-2116. 

May  13,  I98O:     SF  Bay  Region  Chapter  meeting.     Peninsula.     "Library  Budgeting: 
Panel  Discussion" 

May  19-20,   I98O:     ALA/LITA  Institute.     "Automated  Acquisitions  Systems," 
Hotel  Vancouver,  Vancouver,  BC. 

June  7,  I98O:     UCLA  Graduate  School  of  Library  S  Information  Science  symposium, 
"After  the  White  House  Conference:     Where  Do  We  Go  From  Here?"    9:30  a.m. 
to  3  p.m.  $15. 

June  7-12,  I98O:     SLA  Annual  Conference,  Washington,  DC. 

June  17,  I98O:     Financial  District  Librarians  luncheon.     (See  May  13) 

Aug.  29-Sept.   1,  I98O:     California  Chapters  meeting,  UC  Santa  Cruz. 

Sept.  24-26,   I98O:     ALA/RTSD  Institute,  Los  Angeles  Hyatt  Hotel,  Los 
Angeles  airport.     AACR  2  Workshop.     Contact:  ALA. 
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★  *  TYPESETTING  *  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 
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"  Registered  trademark. 

AD-EX  I  US  A— 3220  Alpine  Road, 
Portola  Valley,  Califomia  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 


°  Rush  service  via  telecopier,  air 
y  courier,  messenger. 
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AD-EX  TRANSLATIONS  INTERNATIONAL/USA 
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PRESTVENT'S  PAGE 

PRESIDENT'S  MESSAGE,  by  Beth  Westfall 

At  the  start  of  my  term  as  President,  I  suggested  that  the  Chapter  reexamine 
its  goals  and  activities.     This  has  been  accomplished  as  committee 
chairmen  have  introduced  new  formats  for  regular  projects.  Dorothy 
Hutson  initiated  a  jobline;  and  Barbara  Gersh  and  the  Education  Coimnittee 
presented  a  library  assistant  workshop  focusing  only  on  serials.  An 
outstanding  meeting  program  developed  by  Marie  Tilson  and  her  committee, 
as  well  as  fine  restaurants  scouted  by  Randy  Galloway  and  his  committee, 
resulted  in  record  meeting  attendance  this  year.     In  addition,  a  non-dinner 
meeting  was  held  in  response  to  member  requests.     The  Chapter  received 
excellent  publicity  with  the  publication  of  an  article  in  California  Living, 
written  by  Ann  McFarland,  Randy  Galloway  and  Audrey  Powers.     Finally,  a 
number  of  members  published  articles  in  professional  journals  and 
presented  papers  at  the  Association  conference. 

The  major  change  during  the  year  has  been  the  establishment  of  the 
proposed  San  Andreas  Chapter,   encompassing  the  South  Bay/Peninsula  areas. 
With  two  chapters  in  the  area,  more  members  will  be  able  to  participate  in 
SLA,  and  have  a  wider  choice  of  programs  and  activities.     The  other  major 
project  initiated  this  year  is  the  Joint  California  Chapters  meeting  to 
be  held  in  August  at  UC  Santa  Cruz.     We  are  looking  forward  to  this  mini- 
conference  for  California  special  librarians,  which  will  allow  attendance 
for  those  who  have  been  unable  to  attend  A-^sociat ion  conferences. 

Special  thanks  are  due  to  the  Board  and  Committee  Chairmen.     Julie  Macksey, 
our  past  president,  has  moved  to 
Upjohn  Company  in  Michigan  where 
her  chapter  experience  will  be  tapped 
to  start  a  new  chapter  there.  Terry 
Dean  has  done  an  outstanding  job  as 
Chapter  secretary,  making  sense  out 
of  complicated  discussions.  A 
special  award  should  go  to  Mailing 
Chairman  Angle  Brunton  and  her  com- 
mittee, which  has  sorted,  stamped, 
folded  and  stuffed  meeting  notices 
for  two  years. 

Next  year  promises  to  be  as  inter- 
esting as  this.     Lois  Farrell  has 
already  contributed  in  Association 
meetings  and  will  be  an  able  leader. 


In  conclusion,  this  has  been  an  ex- 
citing year  of  change  in  which  to 
preside  over  the  Chapter.     The  demands 
on  the  president  can  be  heavy  at  times 
but  I  know  I  have  gained  more  than  I 
have  given  during  this  year.     And  I 
could  only  do  it  with  your  help. 
Thank  you  to  all  of  you. 


Bay 

(form 


Cities  Litho 


(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  Street 
San  Francisco  94105 
(415)  781-1323 
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LETTERS  TO  THE  EDITOR 


BOOKS  AROUND  THE  BAY 

For  over  a  year,  the  three  of  us  spent  many  hours  working  on  the  article 
"Books  Around  the  Bay",  which  appeared  in  the  December  16,  1979  California 
Living  section  of  the  San  Francisco  Chronicle  and  Examiner.  Voluntary 
participation  was  solicited,  and  no  attempt  was  made  to  coerce  libraries  to 
contribute  information.     Our  preface  noted  that  not  all  libraries  contacted 
felt  they  could  participate;  that  the  guide  listed  those  that  "agreed  to 
share  information  with  the  public."    Consequently  the  list  was  a  representa- 
tive sampling  of  the  wealth  of  library  resources  available  in  the  Bay  Area, 
not  a  comprehensive  list. 

We  wish  many  more  special  librarians  had  responded  to  the  questionnaire, 
but  sympathize  with  those  who  felt  they  could  not.  We  also  feel  that  the 
vast  majority  of  special  librarians  believe  in  cooperation  and  would  respond 
courteously  and  helpfully  to  any  inquiry.  We  accepted  that  many  specials 
would  choose  not  to  be  listed  in  an  article  such  as  the  California  Living 
one,  with  mass  distribution  to  the  public,  but  we  do  not  consider  this  an 
indication  of  lack  of  cooperation. 

Working  on  the  directory  was  a  rewarding  experience,  and  we  wish  to  thank 
the  many  librarians  who  helped  us  produce  it.     Despite  the  negative  comments 
expressed  in  the  Bulletin  (v. 50,  #4,  P. 3  (79)),  we  have  received  enthusiastic 
comments  from  many  librarians  about  the  Chapter's  Publicity  Committee  efforts 
in  assembling  it.     The  project  our  committee  began  could  use  updating  every 
few  years.     Hopefully  a  future  edition  will  be  more  comprehensive.     We  en- 
courage all  special  librarians  to  promote  and  continue  cooperation  and  to 
participate  in  similar  future  endeavors. 

SLA  Publicity  Committee  members 

Randy  Galloway 
Anne  McFarland 
Audrey  Powers 


OPEN  TO  THE  PUBLIC  (BY  PRIOR  ARRANGEMENT) 

Answering  a  previous  'letter  to  the  editor'  ranks  akin  to  'grave-dancing', 
but  I'm  fearless,  not  feckless  and  shall. 

A  moment  of  background  intrudes .     The  library  complex  I  personage  for 
JHK  &  Associates  consists  of  two  technical  research  libraries  located  in 
Emeryville,  CA,  and  Alexandria,  VA.     Between  the  two,  I  have  2.5  persons  to 
acquire,  class,  label,  type  cards,  shelve,  and  retreive  works  in  the 
associated  fields  of  traffic  and  transportation  engineering. 
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Background  over,   the  letter  in  question  was  written  by  Jim  Schwartz  for  the 
last  edition  of  the  Bulletin  (V.50:4,  March/April,  1980,  p.  79).     The  article 
in  question,  "Books  around  the  Bay,"  which  appeared  in  the  San  Francisco 
Sunday  Examiner  &  Chronicle — California  Living  Magazine (Dec .  16,  1979, 
pp.  46-59),  speculated  upon  the  'missing'  special  libraries  not  included  in 
the  listing  of  the  article.     I,  like  Marc  Antony,  wish  to  comment  on  the 
willing  rather  than  the  unwilling,  in  this  case  the  included  libraries. 

My  first  impression  was  one  of  gratitude  that  JHK  &  Associates  Technical 
Libraries  had  been  included.     Unfortunately,  several  of  my  associates 
thought  otherwise.     Their  reaction  can  be  summed  up  by  a  loosely  paraphrased 
quote  ''we'll  be  descended  on  by  a  horde  of  public  information  seekers."  The 
overwhelming  opposition  of  my  associates  stunned  me,  since  being  somewhat 
of  an  ego-hound,  I  expected  praise  not  opprobrium.     Only  one  of  my  associates 
thanked  me  for  the  effort  and  the  publicity. 

Fearing  the  aftermath,  I  waited.     The  article  appeared  in  mid-December,  and 
while  I  waited  through  January  the  furor  abated.     1  spoke  to  a  large  audience 
in  mid-February  on  the  personal  eudaemonia  of  our  in-house  classification 
scheme,  and  waited.     No  public  users  on  the  scene!     I  was  asked  to  speak  in 
Los  Angeles,  and  waited  for  our  fame  to  spread  south.     I  attended  various 
other  functions  and  waited.     Now,  in  the  immediate  passing  of  April  Fool's 
Day,  I  realize  that  none  of  the  public  horde  has  descended  to  claim  their 
information  prise(look  it  up-it  is  correct).     "All's  Well — the  Fool's  doffed 
his  cap  and  bell!" 

Last  year  (1979),  three  members  of  the  public  used  the  Emeryville  library. 
The  first,  a  civil  engineering  student,  doing  a  research  paper  for  a  class 
on  public  transit,  was  hired  by  JHK  &  Associates  before  he  could  leave  the 
premises.     The  second,  was  a  friend  of  the  family  (the  boss's  family)  doing 
research  on  finance  mechanisms  for  elderly  and  handicapped  transportation. 
The  third,  was  a  local  farmer  I  had  met  at  another  traffic  and  transportation 
library,  and  who  was  unable  to  borrow  a  reserve  work.     I  loaned  him  our  copy 
which  he  promptly  returned  in  less  than  a  week.     Altogether,  the  three  users 
consumed  72  minutes  of  my  time.     Ergo — last  year  out  of  a  possible  133,950 
minutes  which  I  spent  in  our  library,  the  public  utlized  the  startling 
percentage  of  .0005375  (I  did  it  three  times  on  my  calculator  just  to  be 
sure).     This  year  I  am  waiting  for  our  first  public  user,  and  waiting,  and 
waiting  

I  remain  adamant  in  my  feelings  that  the  article,  "Books  around  the  Bay" 
was  good  for  us  all,  and  served  well  the  purposes  of  the  Special  Libraries 
Association.     I  want  to  thank  personally.  Randy  Galloway,  Anne  McFarland, 
and  Audrey  Powers  for  a  job  well  done.     They  deserve  our  special  thanks  and 
praise  for  this  success  in  promoting  special  libraries  in  the  San  Francisco 
Bay  Area. 

Richard  Presby 
Librarian 
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Executive  Board  Meeting 
Marie  Tilson's  home 
1148  Shotwell 
San  Francisco,  CA 
Jan.  24,  1980    8:00  p.m. 

Present:     Elizabeth  Westfall,  Marie  Tilson,  Randy  Galloway,  Mary  Wawrzonek, 
Lois  Farrell,  Terry  Dean. 

Absent:      Julie  Macksey. 

Old  Business: 

1.  The  minutes  of  the  Executive  Board  meeting  of  Nov.  15,  1979  were 
approved  as  written. 

2.  E.  Westfall  noted  the  receipt  of  a  letter  from  the  University  Of 
California,  Berkeley,  acknowledging  the  Chapter's  contribution  to  the 
Margaret  Uridge  Book  Fund. 

3.  L.  Farrell  submitted  Chapter  nominees  to  be  sent  to  the  Association  for 
consideration  for  the  John  Cotton  Dana  and  SLA  Hall  of  Fame  awards. 

She  also  suggested  that  a  file  of  Chapter  nominees  be  maintained. 

4.  E.  Westfall  reported  for  Mary  Anne  Hoopes  concerning  the  Joint  California 
Chapters  meeting  which  will  be  held  at  the  University  of  California, 
Santa  Cruz,  Aug.  29-31,  1980. 

5.  A  meeting  has  been  scheduled  for  Feb.  5,  1980  to  initiate  steps  to 
establish  a  separate  chapter  in  the  South  Bay.     E.  Westfall  enumerated 
the  criteria  for  the  establishment  of  a  new  chapter. 

New  Business: 

1.  The  Board  had  unanimously  approved  the  slate  of  candidates  submitted 
by  the  Nominating  Committee  by  telephone. 

2.  The  Elections  Committee  consisting  of  Anne  Harrigan,  Chairman, 

Wes  Murdough,  Alice  Hunsucker  and  Terry  Dean  was  approved  by  the  Board. 

3.  E.  Westfall  announced  that  a  student  member  from  California  State 
University,  San  Jose,  has  applied  for  one  of  the  SLA  scholarships. 

L.  Farrell  noted  that  publicity  on  the  availability  of  these  scholar- 
ships should  be  directed  to  students  before  they  reach  library  school. 

4.  Alternatives  to  the  Chapter  Scholarship  Fund  donations  were  discussed. 
The  consensus  of  the  Board  was  that  the  money  should  be  retained  by  the 
Chapter,  rather  than  being  sent  to  the  Association,  and  that  the  scholar- 
ship fund  evolve  into  a  general  award  fund  with  awards  going  to  chapter 
members.     A  committee  would  be  set  up  to  determine  guidelines,  nominate 
candidates,  etc.     The  proposal  will  be  pursued  further. 
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5.  E.  Westfall  reported  that  there  would  not  be  an  adverse  effect  on 
Chapter  finances  if  a  South  Bay  chapter  is  formed.     R.  Galloway  suggested 
that  the  Finance  Committee  revise  the  policy  requiring  the  Project  Fund 
to  be  maintained  at  $10,000.     M.  Wawrzonek  agreed  to  have  the  Finance 
Committee  discuss  the  possibility  of  a  lower  funding  level. 

6.  E.  Westfall  reported  for  Dorothy  Hutson  on  the  establishment  of  a  Chapter 
jobline.     After  discussion  of  costs,  placement,  etc.,  a  motion  was  made 
that  the  Board  establish  a  jobline  and  invite  the  Sacramento  chapter  to 
participate.     The  South  Bay  chapter  will  also  be  invited  to  participate 
upon  its  establishment.     D.  Hutson  will  be  instructed  to  contact  the 
Sacramento  and  San  Andreas  chapters.     The  Board  commended  D.  Hutson  in 
pursuing  the  establishment  of  a  jobline. 

7.  20  copies  of  the  Union  List  are  yet  to  be  sold.     The  project  has  been 
assumed  by  California  Library  Association  Systems  and  Services  (CLASS) . 

8.  E.  VJestfall  proposed  that  the  Chapter  consider  the  publication  of  a 
volume  of  library  job  descriptions.     E.  Westfall  will  consult  with 
Nancy  Viggiano,  Manager  of  the  Association's  Publications  Department, 
at  the  Winter  Conference  as  to  the  possibility  of  making  this  an 
Association  publication. 

9.  The  Board  unanimously  passed  the  following  resolution:     Be  it  resolved 
that  the  Executive  Board  of  the  San  Francisco  Bay  Region  Chapter  extend 
grateful  appreciation  to  Julie  Ann  Macksey  for  past  contributions  to 
the  Chapter.     A  bottle  of  champagne  will  serve  as  a  token  of  our  appre- 
ciation. 

10.     The  meeting  was  adjourned  at  10:10  p.m. 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 
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NON-BIBLIOGRAPHIC  DATABASES,  by  Marc  A.  Levin 

On  Wednesday  evening,  March  12,  the  San  Francisco  Bay  Region  Chapter  of 
SLA  and  the  American  Society  for  Information  Science  (ASIS)  held  a  joint 
dinner  meeting  at  Goodman's  on  Jack  London  Square  in  Oakland.     After  a 
delightful  meal  served  in  a  relaxed  environment,  the  gathering  of  174 
attendees  were  honored  to  hear  Ms.  Judith  Wanger  of  Cuadra  Associates,  Inc. 
speak  on  the  topic  of  "Non-bibliographic  Databases."    Ms.  Wanger  presented 
a  highly  informative  and  well  organized  talk  concerning  the  realms  of 
non-bibliographic  databases  and  their  applications  to  library  services. 
Ms.  Wanger  briefly  introduced  the  various  types  of  available  online 
databases,  highlighting  their  current  capabilities  and  distinctions.  She 
divided  databases  into  three  distinct  categories:     reference  databases — 
bibliographic  and  referral;  source  databases — numeric  and  textual;  and 
combination  databases.     She  emphasized  the  important  fact  that  search 
skills  developed  from  using  the  bibliographic  databases  are  readily 
transferable  to  searching  non-bibliographic  databases. 

At  present  the  majority  of  databases  are  within  the  scope  of  subject 
material  contained  in  scientific,  technical,  social  sciences  and  business 
areas.     The  preponderance  of  scientific  and  business  related  databases 
illustrate  the  growing  need  for  more  sophisticated  and  complex  information 
systems — namely  the  non-bibliographic  databases.     Ms.  Wanger  stressed  the 
importance  of  librarians  becoming  educated  and  interested  in  using  the 
non-bibliographic  databases  in  order  to  be  able  to  justify  the  acquisition 
of  such  services  for  their  patrons.     In  order  to  more  clearly  illustrate 
her  point,  Ms.  Wanger  gave  several  examples  of  searching  data  files  for 
statistical  information,  then  displaying  the  requested  data  and  forecasting 
or  projecting  the  data.     It  is  the  added  ability  of  data  forecasting  which 
is  the  most  salient  new  feature  of  such  information  retrieval  systems. 
Ms,  Wanger  demonstrated  how,  through  simple  search  commands,  the  non- 
bibliographic  databases  could  extrapolate  and  project  historic  and  current 
data  into  the  future  and  then  display  this  data  in  chart,  graph  or 
table  format. 

Her  concluding  remarks  concerned  how  librarians  or  information  specialists 
should  decide  on  the  appropriateness  of  such  remarkable  new  databases  for 
their  own  organizations.     She  indicated  various  paths  available  to 
interested  librarians  such  as  educating  organization  users  to  the  capabilities 
of  such  systems,  and  the  possibilities  of  coordination  and  sharing  of  these 
systems  to  reduce  costs. 

GOLDEN  GATE  UNIVERSITY  LIBRARIES  OPEN  HOUSE,  by  Jan  Hewitt 

On  March  27,   1980,  the  Bay  Region  Chapter  sponsored  a  tour  of  the  Golden 
Gate  University  Libraries.     The  tour  was  divided  into  ten  stations,  giving 
members  an  opportunity  to  meet  the  staff  and  see  the  facilities  first  hand. 
Golden  Gate  is  a  private,  non-profit  university,  thus  the  libraries  are 
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limited  to  paying  patrons.     While  the  libraries'  first  priority  is  to  the 
students  and  faculty,  they  do  offer  service  to  outside  users  for  a 
membership  fee  of  $250/year.     An  alternative  to  the  membership  plan  is  a 
fee  for  service  arrangement.     This  service  is  available  to  anyone  through 
the  Business  Information  Center  which  provides  information/computer  search 
services  and  document  delivery. 


The  General  Library  is  mostly  oriented  to  business,  but  also  encompasses 
the  World  Trade  Library  and  a  small  liberal  arts  collection.  Director 
Hal  Korf  stressed  that  it  is  a  working  collection  focusing  on  current 
literature.     Items  are  kept  in  the  collection  about  ten  years  (five 
years  if  they  haven't  circulated).     The  average  GGU  student  is  working, 
aged  28,  and  earning  $15,000  a  year,  so  peak  service  is  given  during  evening 
hours . 


Some  highlights  of  the  tour  were: 

*  The  Microform  and  Periodical  Information  Center  which  houses  all  the 
major  indexing  and  abstracting  services  and  the  microfilm,  microfiche  and 
some  ultrafiche.     About  half  the  General  Library's  collection  is  on 
microform. 

*  The  in-house  computer  demonstration  which  featured  GGU's  own  database. 
Golden  Retriever.     This  database  serves  as  a.'  supplement  to  the  card 
catalog.     Searching  on  combinations  of  keywords  and  SIC  codes,  it  is 
accessible  to  members  free  of  charge  through  their  own  terminals. 


*  The  Law  Library  which  houses  a 
collection  of  almost  100,000  materials. 
Glassed-in  carrels  are  sound  proof 
and  stacks  are  kept  at  eye  level, 
creating  an  open  browsable  atmosphere. 
ThQ  classification  scheme  employed  is 
LC,  but  not  exclusively  the  K  schedule 
as  in  many  other  academic  law  libraries. 
Attorneys  are  free  to  use  the  library 
even  though  they  may  not  be  faculty 
or  students. 

Golden  Gate  University  is  reputed  to 
have  one  of  the  best  business 
collections  in  the  country.     It  adds 
to  that  reputation  by  having  a 
knowledgable  and  exceptionally 
people-oriented  staff  —  and  they 
serve  a  terrific  cake. 
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ALS 

Attorneys  Library  Service 


The  largest  professional  information 
organizing  and  maintenance  service  for 
the  San  Francisco,  East  Bay  and 
Peninsula  business  communities. 

Cataloging  and  Classification 
Loose  leaf  filing 
Library  Administration 
Short  and  Long-term  contracts 


ALS 

415-467-8040 


120  Solano  Street 
Brisbane,  CA  94005 


MEETINGS  iCoyit.) 


AUTOMATED  CATALOGING  ~  OCLC  vs  RLIN,  by  Sharon  Wilensky 

A  panel  discussion,  organized  by  Nancy  Baltis  of  Syntex,  compared  the 
capabilities  of  OCLC  and  RLIN  following  an  excellent  dinner  at  the  New 
Pisa  Restaurant  on  April  10.     Now  that  both  OCLC  and  RLIN  are  available 
to  for-profit  libraries,   librarians  should  consider  both  before  automating. 

The  moderator,  Dennis  Oliver  of  CLASS,   introduced  Libby  Trudell,  also  of 
CLASS,  who  described  RLIN,  and  Jeanette  Mosey,  senior  coordinator  of  OCLC 
Western.     A  brief  overview  touched  on  OCLC ' s  2200  members  nationwide,  both 
contract  and  network,  of  which  22%  are  special  libraries,  including  60 
for-profit  libraries.     RLIN,  begun  at  Stanford  but  now  the  network  of 
the  Research  Libraries  Group,  has  a  limited  growth  policy  and  remains 
mainly  a  westcoast  network.     Any  California  library  may  join,  but  nationally 
only  research  libraries  are  accepted.     OCLC  members  contribute  to  a  union 
catalog;  RLIN  members  build  their  own  online  shelf  lists  but  have  access 
to  the  main  files. 

Users  may  access  both  systems  by  dedicated  terminals  or  by  dialing  up  on  any 
standard  terminal.     Most  OCLC  users  currently  use  dedicated  terminals,  model 
100  or  105,  but  dial-up  access  by  multipurpose  terminal  is  becoming  more 
popular  —  280  libraries  use  it.     An  improved  dedicated  terminal,  the  200, 
which  can  access  other  databases  will  be  available  this  summer.     An  OCLC 
terminal  costs  $3700  plus  installation  charges;  dial  access  through  TYMNET 
on  a  standard  terminal  is  $12/hour.     An  advantage  of  the  dedicated  terminal 
is  its  speed  —  480  cps,  to  be  increased  to  960  on  the  200  model.  TYMNET 
is  limited  to  30  cps. 

Access  to  RLIN  depends  on  which  services  you  buy.     Half  its  subscribers  only 
use  it  for  search  purposes,  which  is  done  on  a  standard  terminal  and  costs 
$30/hour.     However,  a  dedicated  terminal  must  be  used  for  shared  cataloging. 
The  Zentec  ZMS  90  costs  $4000,  but  a  new,  cheaper  model,  the  ZMS  50  ($2500), 
will  be  able  to  switch  into  teletype  mode  for  other  uses. 

Both  systems  provide  the  user  support  services  of  training,  workshops,  free 
manuals  and  other  publications.     Both  have  user  councils;  OCLC  has  national, 
local,  and  special  subject  councils. 

RLIN  is  known  for  its  user-receptive,  natural  language  searching.     Any  word 
in  the  title  may  be  searched  and  Boolean  logic  is  used.     A  library  usually 
searches  its  own  files  first,  then  LC,  then  any  other  libraries"  records. 
There  are  four  formates;  brief,  catalog  card,  holdings  information,  and  full 

OCLC  searching  requires  the  use  of  an  algorithm  of  letters,  numbers  and 
punctuation.     All  CONSER,  MARC,  LC,  and  GPO  items  are  available,  and 
retrospective  conversion  has  added  many  pre-1969  imporints.     Normal  success 
rates  in  catalog  searching  are  96%  for  public  and  85%  for  research  libraries 
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RLIN  produces  pre-sorted  catalog  cards,  COIl  products,  standing  search 
requests,  and  worksheets.     Bibliographies  may  be  produced  in-house.  There 
are  no  labels  or  accessions  lists.     OCLC  produces  cards,  machine-readable 
tape  and  accession  lists.     Locally  one  can  produce  spine  labels,  book  cards 
and  worksheets.     ILL  requests  and  paper  copies  of  orders  are  available  from 
the  respective  subsystems. 

OCLC  has  six  subsystems:     cataloging,  which  began  in  1969;  the  union 
catalog,  since  1971;  serials,  since  1976;  with  claiming  and  binding 
functions  and  union  list  in  progress;  interlibrary  loan,  with  250,000 
requests  since  its  inception  last  year;  acquisitions  and  circulation 
subsystems  in  the  planning  stage,  to  start  in  1980  and  1981;  and  the  public 
access  subsystem,  still  under  discussion.     OCLC  will  be  moving  its  facilities 
in  early  1981  and  plans  to  new  software  during  the  move.     Conversion  to 
AACR2  should  be  done  by  January  2,  1981. 

RLIN  has  no  interlibrary  loan,  but  is  often  used  for  reference  and  will  soon 
have  a  nonbook  format.     By  1981  the  authority  file  should  be  linked  to  the 
bibliographic  records,  so  that  by  changing  a  name  once  in  the  authority, 
every  record  will  be  changed.     By  the  end  of  1980,  the  acquisitions  system, 
now  only  at  Stanford,  should  be  available  to  all  members. 


THERE'S  ONLY  ONE  NAME  TO 
REMEMBER  WHEN  ORDERING 

•  PERIODICALS  (FOREIGN  &  DOMESTIC) 

•  CONTINUATIONS/ ANNUALS 

•  MICROFORMS      •  NEWSPAPERS 

•  IRREGULAR  BOOK  OR  MONOGRAPH  SERIES 

MORE  INFORMATION  ON  EBSCO  IS  ONLY  A  TELEPHONE  CALL  AWAY.  .  . 

(415)  697-6826  •  P.O.  BOX  4069/BURLINGAME,  CALIFORNIA  94010 
TELEX  34-9424 

11  U.S.  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 

EBSCO  SUBSCRIPTION  SERVICES 

150,000  SERIAL  LISTINGS  FROM  47,000  PUBLISHERS  WORLDWIDE 
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ONLINE  INFORMATION  MEETING,  by  Meg  Dawson 

The  National  Online  Information  Meeting  took  place  March  25-27,  in  New  York 
City.     Aimed  at  a  broad  spectrum  of  information  and  business  people,  the 
international  nature  of  the  meeting  was  established  at  the  first  session 
entitled  "National  and  International  Uses  of  Databases  Online."    The  speakers 
emphasized  the  need  to  cooperate  and  to  work  toward  facilitating  the  inter- 
national exchange  of  information.     Running  concurrently  with  a  wide  variety 
of  seminars  were  product  review  sessions  in  which  producers  and  providers  of 
data  bases  and  systems  talked  about  the  services  they  offer.     The  Online  User 
Group  Forum  presented  panels,  workshops,  and  poster  sessions  for  the  purpose 
of  helping  online  users  expand  their  own  knowledge  and  skills,  and  to  help 
online  user  groups  create  more  effective  programs  for  developing  online 
searching  expertise  and  career  awareness.     During  the  meeting  attendees  also 
had  the  opportunity  to  visit  many  exhibits  and  to  attend  "satellite  events." 

As  usual  it  was  impossible  to  attend  all  the  sessions  which  sounded  interesting 
on  the  schedule.     This  problem  was  somewhat  alleviated  by  a  booklet  of  col- 
lected abstracts  which  I'm  sure  those  of  us  who  attended  would  be  glad  to 
share.     Also,  the  program  for  the  meeting  outlined  events,  listed  abstracts 
from  product  review  presentations,  listed  exhibitors  and  included  previews 
written  by  some  of  the  exhibitors. 

The  unique  Forum  on  Wednesday  afternoon  gave  representatives  of  OUG's  (Online 
User  Groups  —  in  spite  of  the  fact  that  I  have  vowed  not  to  speak  in 
Acronym!...  or  is  it  Acronish  or  Acronymese? ?)  the  opportunity  to  exchange 
ideas.     At  the  poster  sessions  representatives  were  encouraged  to  share  any 
OUG  accomplishments.     Following  the  poster  sessions  was  a  panel  presentation 
on  "Resources  for  Providing  Continuing  Education  Through  OUG's,"  and  a  work- 
shop session.     The  topics  covered  in  the  workshops  were:     (1)  How  to  plan 
and  hold  an  online  conference  or  workshop;   (2)  Supporting  and  selling  online 
services  in-house;   (3)  Criteria  in  hardware  selection:     cost,  equipment 
capability,  and  individual  needs;   (4)  Searching  for  energy  and  environment 
information  online;   (5)  Searching  for  litigation  support  and  legislation 
information  online;  and  (6)  Searching  for  business  marketing  and  management 
information  online. 

One  of  the  most  interesting  sessions  was  on  microprocessors  for  information 
applications.     Roger  Palmer  of  UCLA  described  the  development  of  REFLES  — 
an  individualized  microcomputer  system  for  fact  retrieval.     The  reference 
Mbrarians'  e^nhancement  system,  which  was  conceived  as  a  demonstration 
project  at  the  UCLA  Engineering  Library,  creates  a  microcomputer  format  for 
the  scratch  pad  which  many  reference  librarians  rely  upon.     Two  basic  types 
of  information  were  indexed:     (1)  ephemeral  (i.e.  names  of  translators  to 
whom  patrons  could  be  referred,  or  hours  of  operation  of  the  campus"  computer 
center,  etc.);  and  (2)  each  librarian's  own  expertise  to  be  accessed  by 
others  in  the  department  (i.e.  how  to  approach  finding  information  on  a 
certain  subject).     The  system  is  intended  to  capture  data  which  does  not 
exist  in  printed  sources,  which  is  inaccessible,  or  which  is  in  need  of  fre- 
quent updating. 
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Bay  Area  online  users  were  well  represented  at  the  meeting,  considering  the 
long  trip  they  had  to  make,  and  several  of  them  were  active  participants  in 
the  programs.     Direct  contact  with  online  people  working  in  all  aspects  of 
the  field  is  one  of  the  biggest  benefits  of  this  type  of  gathering.     I'm  sure 
we  all  came  home  with  good  ideas . 


JOB  OPENING 

ISU  Companies,  a  brand  new  San  Francisco  based  company  offering  Insurance 
services  to  independent  agents  nationwide,  seeks  a  professional  library 
manager  to  build  its  information  center  and  corporate  library.  Person 
selected  will  have  total  responsibility  for  developing  the  center  with 
an  online  database.     The  successful  candidate  should  have  approximately 
ten  years  library  experience,  an  MLS,  managerial  experience,  and 
knowledge  in  the  use  of  online  databases.     Salary:     $25 , 000-$35 , 000. 
Contact  Robert  Dinger,  P.O.  Box  2822,  77  Battery  Street,  San  Francisco, 
CA  94126.     Telephone  (415)  788-9810. 


EXPERT  SUBSCRIPTION 

SERVICE.., 
Faxon  wrote  the  book. 


At  Faxon  our  experienced  subscription  professionals  never  lose 
sight  of  the  complicated  responsibility  of  maintaining  an  exten- 
sive serials  department.  We  combine  up-to-date  computer 
technology  with  the  personalized  attention  of  our  many  service 
representatives.  Faxon  is  dedicated  to  bringing  librarians  fast, 
accurate,  and  up-to-the-minute  information  to  manage  their 
serials  departments. 

Write  or  call  today  for  our  LIBRARIANS'  GUIDE  and  SERVICE 
BROCHURE.  Read  the  book  that  Faxon  wrote. 

Library  business  is  our  only  business  — since  1881. 

gf.ui.  Fflxon  compRnv,  inc. 

Library  Magazine  Subscription  Agency 

15  Southwest  Park,  Westwood,  Mass.  02090 
Tel:  800-225-6055  (toll  free) 

V.P.  &  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  CA  92037 
Tel:  714-454-4946 
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ADVERTISING  CCMMITTEE ,  Richard  Geiger 

The  Advertising  Committee  for  1979-1980  has  consisted  of  one  member, 
myself.     I  believe  the  participation  of  one  more  member  would  be 
advantageous.     I  would  like  to  thank  Marydee  Ojala  and  Beth  Westfall 
for  their  suggestions  and  assistance. 

Statistics  on  advertising  are  summarized  in  the  following  table: 


Although  we  have  fewer  advertisers  than  in  the  past  two  years,  the 
ones  we  have  are  purchasing  more  pages  of  advertising. 

The  Board  approved  an  increase  in  advertising  rates,  as  the  cost  of  the 
Bulletin  has  greatly  outstripped  the  revenue  from  advertising. 

ARCHIVES,  Marion  Dorosh 

The  Chapter  Archives  have  been  organized  according  to  Association 
guidelines.     Due  to  remodelling,  the  materials  were  moved  from 
Mechanics  Institute  to  Sohio  Petroleum,  and  next  year  will  be  housed 
at  the  Institute  of  Governmental  Studies.     Consideration  was  given 
to  microfilming  the  Archives,  but  it  was  felt  that  the  relatively 
small  amount  of  material  and  low  annual  growth  rate  did  not  justify 
such  a  project. 

BULLETIN,  Marydee  Ojala  and  Karen  Ivy 

In  last  year's  annual  report,  I  characterized  the  year  as  a  learning 
experience.     Coming  now  to  the  end  of  this  year  —  the  BULLETIN'S 
fiftieth  —  I  think  that  much  of  what  we  learned  last  year  benefitted 
this  year's  publication.     We  were  more  organized,  knew  better  what 
to  expect,  and  had  a  more  realistic  appraisal  of  costs.     The  result 
was  an  interesting  and  informative  BULLETIN  with  fewer  editorial 
headaches . 

We  have  again  been  blessed  with  willing,  enthusiastic  and  competent 
writers.     Feature  articles,  meeting  reports  and  library  profiles  have 
been  written  with  a  skill  reflecting  so  very  favorably  on  our  chapter. 
Special  thanks  to  our  proofreader.  Peg  Marshburn,   and  our  editorial 
assistant,  Diane  Rapley. 


Number  of  advertisers 
Number  of  new  advertisers 
Pages  of  advertising 


1977-78 
17 
10 
26 


1978-79 


17 
3 

23.75 


1979-80 
14 
3 
28 
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Financially  we  have  managed  to  produce  a  quality  BULLETIN  for  less 
money  than  anticipated.     Including  fewer  pages,  eliminating  photo- 
graphs and  printing  a  year's  supply  of  four-sided  covers  helped 
immensely  in  this.     We  budgeted  $3250  for  total  BULLETIN  printing 
costs.     We  have  spent  $2013  for  four  issues  and  anticipate  actual 
printing  costs  to  be  $2513.     This  is  a  30%  favorable  variance. 
Mailing  costs  were  budgeted  at  $230  and  it  appears  this  figure  is 
on  target.     Total  costs  were  budgeted  at  $3800.     We  expect  actual 
costs  to  be  $2833  —  a  28%  favorable  variance. 

Because  Karen  and  I  feel  so  strongly  about  continuity  of  editors, 
we  asked  for  volunteers  for  next  year.     I  am  very  plesed  to  announce 
that  two  new  co-editors  have  been  chosen  for  volume  51.     They  are 
Mark  Levin  of  the  Institute  of  Governmental  Studies  and  Jan  Hewitt 
of  Levi  Strauss  &  Co.     We  know  they  will  do  a  super  job. 

CCNSULTATICN  CCMMITTEE,  Kathleen  T.  Pabst 

This  committee  received  twenty  requests  for  consultation  during 
the  1979-80  Chapter  year.     The  East  Bay  Area  generated  a  majority  of 
six  requests,  San  Francisco  brought  in  four  as  did  the  Peninsula 
area,  with  three  each  from  Marin  and  San  Jose.     Four  of  these 
requests  were  handled  by  telephone;  the  remaining  sixteen  requests 
were  handled  through  on-site  visits  by  committee  members. 

My  thanks  to  the  following  capable  and  willing  librarians  who  served 
on  this  year's  team: 

Julie  Casamajer,  Mechanics'   Institute  Library,  San  Francisco 
Bruce  A.  Hubbard,  Brown  &  Caldwell,  Walnut  Creek 
Robert  L.   Lormand ,  Lawrence  Livermore  Laboratory,  Livermore 
Ellie  Wood,   Contra  Costa  Times,  Walnut  Creek 

DUPLICATE  EXCHANGE,  Ginette  Polak 

During  1979-80,  the  Duplicate  Exchange  Committee  held  two  exchanges. 
In  the  Fall,   14  libraries  participated  initially,  and  extra  packets 
were  distributed  to  appropriate  University  of  California  branch 
libraries  and  taken  to  the  November  15th  chapter  dinner  meeting. 
The  Spring  exchange  is  just  underway.     The  work  involved  in  running 
the  Duplicate  Exchange  when  so  few  libraries  participate  is  so  mini- 
mal that  assistance  from  committee  members  is  hardly  warranted. 

The  innovation  this  year  was  to  request  postage  stamps  from  partici- 
pating libraries  to  cover  most  or  all  of  the  cost  of  coordinating 
the  Duplicate  Exchange. 

At  the  request  of  the  Education  Committee,  T  prepared  a  brief 
explanation  of  our  chapter's  Duplicate  Exchange  program  for  inclu- 
sion in  materials  given  to  library  assistants  attending  the  May  9, 
1980  workshop  on  "The  Serial:  State-of-the-art." 
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EMPLOYMENT,  Dorothy  Hut son 

The  jobline  Is  up  and  in  heavy  use — heavy  use.     I  have  sent  a  letter 
to  each  job  seeker  and  tossed  out  the  resumes.     I  plan  to  write  an 

article  for  the  bulletin  about  the  jobline  and  the  openings  available. 

I  feel  that  with  the  jobline  we  will  get  better  applicants  for  the  jobs 
that  want  an  experienced  person.     I  will  leave  the  machine  on  for 
24  hours  a  day.   Interested  people  can  call  from  home,  the  boss  will 
never  know.     I  have  sent  a  short  note  about  the  joblin  to  be  included 
with  the  next  dinner  announcement.     The  machine  and  two  tapes  cost  a 
bit  over  $180  and  the  phone  will  $7.50  a  month,  money  well  spent. 


HOSPITALITY,  Randy  Galloway 


Meetings : 


9/25/79 

Spenger ' s  Berke ley 

$8. 

75 

240  attendees 

10/2A/79 

Leopard,   San  Francisco 

$8. 

75 

151 

11  /15/79 

Michael's,  Sunnyvale 

$8. 

75 

91 

12/11/79 

Clift  Hotel,  S.F. 

$7. 

50 

153 

1/10/80 

Faculty  Club,  Berkeley 

$9. 

00 

176 

2/13/80 

Syntex,  Palo  Alto 

$1. 

25 

143 

3/12/80 

G  oodman ' s ,   Oak land 

$9. 

75 

170 

4/10/80 

New  Pisa,  San  Francisco 

$8. 

50 

189 

5/13/80 

Dunfy  Hotel,   San  Mateo 

$9. 

75 

I  think  the  members  of  the  Hospitality  Committee  have  done  a  splen- 
did job  in  choosing  this  year's  restaurants  and  organizing  the  meet- 
ings.    We  have  reached  our  goal,  I  believe,  in  finding  reasonably 
priced  restaurants,  all  under  ten  dollars,  with  good  food,  sometimes 
great   (New  Pisa).     Attendance  seems  to  bear  this  out.     The  members 
of  the  committee  are  the  following: 

Randy  Galloway,  Chairman 
Gloria  Curtis 
Susan  Fuj  iwara 
Dorothy  Hutson 
Steve  Parker 


Stephanie  Rogers 
George  Roncaglia 
Mary  Ann  Whitney 
Alice  Wilder 


MAILING,  Angela  Brunton 

After  a  fiery  bout  with  the  U.S.  Postal  Service  last  year,  this  year 
seemed  tame  by  comparison. 

Membership  increased  markedly  this  year,   thereby  increasing  our 
printing  and  mailing  costs.     Our  last  mailing  cost  15C  per  piece, 
670  pieces,  equalling  $100.50.     Therefore  we  must  continue  to  com- 
bine mailings  as  often  as  possible  in  order  to  save  money. 
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MEMBERSHIP,  Lois  Farrell 

Membership  questionnaires  were  distributed  to  the  chapter  membership 
in  August,  with  the  single    notice  format  seeming  to  work  quite  well. 

The  preparation  of  the  directory  from  a  computer  tape  was  explored  but 
was  dropped  when  it  became  apparent  that  it  would  be  considerably 
more  expensive  to  produce.     850  copies  of  the  directory  were  run  in 
all  to  allow  for  copies  to  be  sent  to  new  members  until  the  next 
directory  is  ready  in  the  fall  of  1980.     Directories  were  delivered 
to  the  mailing  chairman  for  mailing  the  first  week  of  December. 

Keeping  up  with  the  constant  changes  and  new  members  is  a  time-con- 
suming job  as  demonstrated  by  the  following  statistics: 


Member.ship  count  June  30,  1979  March  31,  1980 

Members  497  535 

Associate  Members  28  41 

Student  Members  47  86 

Sustaining  Members  5  6 

Life  Members  6  6 

Retired  Members  34  33 

617  707 


New  members  since  June  30,  1979 


Dropped  Since  June  30,  1979 


Members 

Associate  Members 
Student  Members 
Sustaining 


48 
18 
41 
1 


Members 
Associate 
Student 
Retired 


10  (5  transfers) 

5  (3  transfers) 

2  (2  transfers) 

1  (1  transfer) 


108 


18 


Status  changes  during  1979-80 


Member  to  retired 
Student  to  member 
Associate  to  member 


12 
2 
14 


NCMINATING,  Alice  Hunsucker 

The  1979-80  Nominating  Committee  consisted  of  Ronnie  Gloy,  Oda 
Hansen,  Gwyneth  Mallinson  and  myself.     We  were  proud  to  present  the 
following  slate  of  candidates  to  the  chapter: 

President-Elect :  Dian  Gillmar  and  Susan  Laird 
Secretary:  Virginia  Veit  and  Ellie  Wood 

Director:  Meg  Dawson  and  Patt  Snyder 


) 
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I  wish  to  thank  the  members  of  the  committee  for  an  outstanding 
job  and  the  Board  for  their  suggestions. 

PLANNING,  Dian  Gillmar 

The  main  activity  of  the  Planning  Committee  for  1979-80  was  the 
SLA-Baker  Cooperative  Program.     It  officially  began  as  a  pilot  pro- 
gram in  the  fall  with  five  participating  libraries.  A  low  volume  of 
requests  led  us  to  consider  opening  the  program  to  more  participants. 
Consequently  the  project  was  announced  at  the  January  SLA  meeting, 
resulting  in  an  upsurge  in  interest.     Sixteen  libraries  and  informa- 
tion centers  have  requested  enrollment  forms  and  further  information 
about  the  program;  the  total  number  of  members  is  now  ten.     The  work 
load  is  increasing  steadily.     In  January,  31  and  February,  over  45 
requests  were  processed. 

Shelly  Schanfield  had  been  hired  by  the  Baker  Service  as  the  SLA 
liaison.     At  the  present  time  Shelley  can  easily  handle  the  volume 
of  SLA  requests.     In  fact,  until  such  time  as  the  work  load  exceeds 
150  requests  per  month,  one  individual  dedicated  to  SLA  business  will 
be  enough. 

The  enthusiasm  of  some  of  those  who  have  called  for  further  information 
about  the  program  indicates  that  there  is  a  lot  of  potential  for 
increased  cooperation  between  the  university  and  the  special  library 
community,  which  would  be  of  benefit  to  both. 

In  January  the  Planning  Committee  began  considering  the  possiblity 

of  renewing  "The  Library"  publishing  project.     Manuscripts  are  now 

in  the  hands  of  the  Chairman  with  the  intent  of:   1)  Selecting  those  which 

are  the  most  pertinent  2)  Contacting  the  authors  for  editing  and 

updating  3)  Selecting  a  publisher  to  publish  them  as  individual 

monographs   (SLA  will  be  contacted  first). 

PROGRAM,  Marie  Tilson 

The  Program  Committee  decided  in  its  first  meeting  that  the  emphasis 
for  the  year's  meetings  would  be  topics  of  a  practical  nature  that 
would  be  of  v^lue  to  the  greatest  number  of  people.     We  also  planned 
to  have  a  mix  of  speakers  and  panels   (utilizing  the  skills  of  fellow 
members  whenever  possible),  a  non-dinner  meeting,  and  several  library 
tours.     This  was  accomplished  and  with  an  average  of  160  people  per 
meeting,   it  worked.     Another  goal  was  to  acquaint  retired  members 
with  the  lower  meal  fee  and  to  assure  them  that  their  presence  was 
especially  welcomed  at  meetings.     Many  have  come  to  the  meetings  and 
it  is  hoped  that  this  will  continue. 

The  following  programs  were  presented: 
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9/25/79      "Improving  the  Library's  Image  within  the  Organization",  a 
panel  with  Mark  Baer,  Sue  Dyer  and  Gwyneth  Mallinson. 

10/2A/79    "Books  of  the  Mother  Lode,"  Richard  Dillon,  newly  retired 
director  of  the  Sutro  Library. 

11/15/79    "Administering  Compensation  Programs...,"  Neil  Yerkovich, 
Syntex. 

11/29/79  "Washington:  Information  for  the  Asking,"  Matthew  Lesko, 
Washington  Researchers.  A  non-dinner  meeting  at  Burlin- 
game  Public  Library,   co-sponsored  with  Acquire  Information. 

1/10/80      Joseph  Dagnese,  President  of  Special  Libraries  Association. 

2/13/80      "Alternative  Classification  Schemes  and  Special  Collections," 
a  panel  with  Claudia  Dickman,  Linda  Feingold,  Bruce  Hubbard, 
Gary  Kurutz,  Dick  Presby,  George  Roncaglia  and  Eleanore 
Wilkins   (U.S.G.S.).     A  non-dinner  meeting  at  Syntex. 

3/12/80      "Non-bibliographic  Data  Bases,"  Judith  Wanger,  Cuadra 
Associates.   A  joint  meeting  with  A.S.I.S. 

4/10/80  "Automated  Cataloging:  OCLC  vs.  RLIN,"  a  panel  with 
Jeanette  Mosey  (OCLC  West) ,  Dennis  Oliver  and  Libby 
Trudell  (CLASS). 

5/13/80      "Money  Games... or  a  Different  Look  at  Budgeting,"  a  panel 
with  Nancy  Bait is,  Ray  Brian  and  Helen  Dunbar. 


In  addition,   there  were  library  tours  at  Chevron  Research  (10/11/79), 
Golden  Gate  University  (3/27/80)  and  the  U.S.  Geological  Survey  (4/29/80). 

The  Hospitality  and  Mailing  Committees  deserve  a  vote  of  thanks 
for  their  close  cooperation  and  adherence  to  schedules.     Finally  and 
most  importantly,  because  none  of  this  would  have  run  so  smoothly 
without  them,  my  thanks  to  those  members  of  the  Program  Committee: 
Betsy  Austin,  Nancy  Baltis,  Meg  Dawson,  Aileen  Donovan,  Peter  Evans, 
Konny  Cloy,  Linda  Gustafson,  Cindy  Hutchinson,   Stephanie  Morrell, 
Patt  Snyder,  Ruth  Sugarman  and  Virginia  Veit. 


PUBLICITY,  Ann  McFarland 

The  Publicity  Committee  is  happy  to  announce  the  publication  of  an 
article  on  December  16,   1979,  in  the  California  Living  section  of 
the  San  Francisco  Sunday  Examiner  and  Chronicle. 

The  article  compiled  by  Audrey  Powers,  Randy  Galloway  and  myself 
is  a  sampling  of  special  libraries  in  the  north  and  east  bay,  the 
peninsula  and  San  Francisco. 
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We  hope  everyone  had  as  much  fun  reading  this  guide  as  we  had  having 
it  published. 

STUDENT  RELATIONS,  Ronald  Heckart 

The  principal  activity  of  the  Student  Relations  Committee  has  been 
to  publicize  the  Chapter  and  its  activities  at  the  U.C.  Berkeley 
and  San  Jose  library  schools.     Posters  and  membership  applications 
have  been  distributed  at  both  schools. 

For  students  needing  personal  assistance,   I  have  been  the  contact 
person  at  U.C.   Berkeley  and  Cathy  Bissell  has  handled  San  Jose  State. 
Her  assistance  in  distributing  posters  and  membership  applications 
at  San  Jose  State  has  been  most  helpful. 

I  expect  student  interest  in  SLA  to  increase  as  graduation  nears 
and  students  begin  serious  job  hunting.     The  local  jobline  is  a 
great  idea.     I  have  revised  the  student  poster  to  take  note  of  it. 


ARTISAN  BINDERY 

Our  Books  Are  Bound  To  Last 


CLASS  A  LIBRARY  BINDING 

We  Have  A  Bookbinding 
Program  for  all  Libraries 
Large  or  Small 

TECHNICAL  AND  MEDICAL 


RONALD  G.  RODDEN 
Associate  Member 
Special  Libraries  Association 


HAND  SEWING 
STORAGE  BINDING 
QUARTER  BINDING 


PHONE  415-451-9827 
1215 -9th  AVENUE 
OAKLAND,  OA.  94606 


-20- 


[122] 


SLA  5F  Ckapt^  BULLETIN,  v.  50  ^5 


LIBRARY  VAT ABASE  FROVILE 

DIALTEC—LOCKHEED ' S  PRIVATE  TECHNICAL  DATABASE,  by  Stan  Elman 

Since  most  of  the  significant  abstracting  and  indexing  services  and  major 
bibliographic  databases  are  already  online  and  available  through  Lockheed's 
DIALOG,  SDC's  ORBIT,  BRS ,  other  online  services,  or  directly  from  database 
producers,  what  can  we  expect  in  the  near  future  concerning  new  databases? 
Certainly,  there  will  be  some  more  bibliographic  databases,  but  they  will 
be  highly  specialized  (POPULATION  BIBLIOGRAPHY) ,  many  will  come  from  foreign 
sources  (AQUALINE,   INPADOC) ,  and  quite  a  few  will  be  in  the  soft  sciences. 
However,  most  new  databases  will  be  nonbibliographic  (US  PUBLIC  SCHOOL 
DIRECTORY),  with  complete  data  such  as  num  eric  information,  physical  or 
other  properties,  full-text  or  financial  records  or  standards/specifications. 
Some  will  be  manipulative  and  will  allow  one  to  solve  problems,  project 
future  results  based  on  past  performance,  or  answer  questions. 

Perhaps  the  most  important  new  type  of  database  in  the  future  will  be 
the  private  information  file  prepared  in  support  of  corporations  or  other 
organizations  and  used  by  their  information  centers  or  their  marketing, 
financial  or  legal  interests.     An  example  is  litigation-support  databases. 

DIALTEC,  which  stands  for  DIALOG  Lockheed  TEChnical,  is  a  corporate-wide, 
private  database  of  over  25,000  references  to  material,  mostly  technical, 
generated  by  or  for  the  three  largest  companies  of  Lockheed  Corporation. 
Most  of  this  material — technical  papers,  reports,  films,  tapes,  and  related 
items — is  in  various  Lockheed  Libraries  and  vaults  or  in  the  Corporate 
Records  Center.     Also  included  in  DIALTEC  are  technical  data  about  Lockheed 
or  its  products,  but  originated  by  non-Lockheed  organizations  or  people. 

Three  years  in  planning  and  development,  DIALTEC  went  into  full  operation 
in  1979  with  the  merging  of  data  tapes  from  the  three  major  Lockheed 
companies  into  one  master  file  on  discs  at  DIALOG'S  computer  center  in  the 
LMSC  Palo  Alto  Research  Laboratories.     The  DIALTEC  references  are 
retrievable  by  subject,  author,  report /document  number,  source,  contract 
number,  title  of  report /document  or  word(s)   in  title  or  abstract.  A 
searcher  can  use  any  one  or  a  combination  of  these  retrieval  modes. 
DIALOG  terminals,  electronically  linked  to  the  computer  center  at  the 
Palo  Alto  lab  (usually  by  telephone) ,  are  located  in  various  Lockheed 
libraries  and  vaults  throughout  the  corporation. 

To  secure  requested  data  via  DIALTEC,  an  operator  taps  out  the  private 
Lockheed  password  and  file  number.     This  opens  up  the  private  Lockheed 
database  to  the  searcher,  and  the  operator  can  then  request  and  receive 
specific  information.     Answers  can  either  be  printed  online  or  off,  and 
will  likely  include  brief  abstracts  or  descriptions  of  pertinent  reports. 

Lockheed  Information  Retrieval  Service,  Palo  Alto,  now  makes  this  type  of 
proprietary  database  service  available  to  other  firms  desiring  to  establish 
their  own  private  computerized  data  files.     Conversion  programs  exist  to 
transform  standard  machine-readable  input  into  usable  databases. 
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Because  most  externally-generated  monographs  received  by  the  Lockheed- 
California  Co.  Library  are  already  so  thoroughly  indexed  within  the  online 
databases,  these  monographs  need  no  longer  be  cataloged  or  indexed.  They 
are  merely  shelved  alpha-numerically  by  the  database-assigned  numbers.  The 
online  databases  serve  as  a  card  catalog  with  subject,  title,  author, 
corporate  source,  and  more  retrieval  points. 

The  catalogers  and  indexers  are  now  freed  to  do  in-depth  indexing  of  the 
organization's  own  documents — "traditional  library  items"  as  well  as  the 
"non-library  items"  as  described  by  M.  E.  Maron  in  his  "Theory  and  Founda- 
tions of  Information  Retrieval:     Some  Introductory  Remarks,"  Drexel  Library 
Quarterly,  April  1978,  pp.   1-9.     In  the  former  category  are  the  organization's 
technical  reports,  manuals,  handbooks,  journal  articles,  books,  and  other 
formal  and  informal  publications.     Included  in  "non-library  items"  are 
"business  and  corporate  records,  internal  memos,  correspondence,  company 
directives,  reports,  sales  literature,  and  all  of  the  myriad  of  writings 
that  are  generated  and  used  by  businesses."    We  all  could  increase  this 
list  to  include  computer  programs,  microforms,  equipment  specifications, 
R&D  reports,  lab  notebooks,  trip  reports,  drawings,  failure  reports,  cost 
and  marketing  analyses,  etc.     The  private  database  compiled  in  this  manner 
contains  citations  of  and  addresses  to  the  most  important  documentation  of 
the  parent  organization  and  its  subsidiaries.     Almost  all  of  the  information 
within  it  is  private  and  is  covered  by  no  other  database. 


DEMAND 

FULL  SERVICE 


On-line  literature  searching  using  SDC,  DIALOG, 
NY  Times,  Technotec,  Medline,  and  others,  manual 
searching,  and  market  surveys  at  $25/hr.  +  costs. 
Our  staff  can  provide  fast  document  retrieval  from' 
UCB,  UCLA,  UCSF,  UCD,  SFPL,  Countway,  LC, 
Linda  Hall,  John  Crerar  and  NLM  from  $4.50  +  .  15/- 
page.  No  special  forms  or  verification  required. 


YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 
 (415)  841 -1 145 

MAIL:  P.O.  BOX  4536.  BERKELEY,  CA  94704 
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CLASSNOTES 

It's  spring,  and  time  for  CLASS'  annual  membership  campaign.  Special 
libraries  make  up  approximately  35%  of  CLASS  membership,  and  their  number 
has  doubled  during  the  past  twelve  months.     Everett  T.  Welmers  (The 
Aerospace  Corporation)  is  the  Special  Libraries  representative  to  the  Board 
of  Directors  and  William  C.  Petru  (Hewlett-Packard  Corporation)   is  the 
Special  Libraries  representative  to  the  CLASS  Authority  Advisory  Council. 

Past,  current  and  prospective  CLASS  members  will  receive  a  membership 
solicitation  letter  during  April.     If  you  don't  receive  this  mailing,  please 
contact  Vicki  Law  at  (408)  289-1756.     The  membership  period  runs  from  July 
1980  through  June  1981.     The  CLASS  Board  has  approved  the  following 
membership  fee  schedule:     libraries  with  average  annual  expense  over  latest 
three  years  for  materials  and  binding  of  $50,000  or  less,  annual  membership 
fee  of  $40;  for  libraries  spending  $50,000  -  $200,000,  fee  is  $80;  for 
those  spending  over  $200,000,  the  fee  is  $120.     A  member  library  receives 
discounted  prices  for  many  products,  publications,  and  services,  as  well  as 
the  right  to  help  establish  CLASS  policies  and  goals.     Examples  of  discounts: 

Member  price      Non-member  Savings 
California  Union  List  of  Periodicals  $47.50  $79.00  $31.50 

Texas  Instruments  745  terminal  ii'  $1395.00  $1695.00  $300.00 

BRS  hourly  connect  charge  $16.00  $30.00  $14.00 

As  CLASS  membership  grows,  we  will  be  better  able  to  negotiate  lower  prices 
from  suppliers  and  vendors. 

Several  libraries  have  expressed  interest  in  obtaining  and  using  micro- 
computers for  various  library  applications.     CLASS  is  actively  pursuing 
library  microcomputer  applications  and  group  discount  arrangements  with 
major  microcomputer  suppliers.     Librarians  interested  in  obtaining 
microcomputers  at  discounts  up  to  20%  off  list  price  and  encouraged  to 
contact  Dennis  Oliver  (408)  289-1756. 

COLRS  is  happy  to  announce  that  two  positions  for  Online  Reference 
Coordinator  have  now  been  filled.     Sharon  Farmer  joins  us  from  the  University 
of  California  at  Riverside,  where  she  was  a  member  of  the  Reference 
Departmetn.     Patty  Bull  leaves  her  position  with  DIALOG  as  scheduler  of  their 
training  sessions.     We  welcome  them  both. 

The  deadline  for  accepting  questionnaires  for  the  Union  List  of  Standards 
and  Specifications  has  been  extended  to  May  15.     Questionnaires  may  be 
obtained  from  Diane  Ellsworth  (408)289-1756. 

CLASS  is  continuing  to  solicit  participation  in  their  document  conservation 
program  by  libraries  of  all  types.     Possible  funding  from  the  Skaggs  Foundation 
in  Oakland  and  the  National  Endowment  for  the  Humanities  should  mean  a 
starting  date  for  the  program  of  July  1980.     Contact  Michael  Bruer,  CLASS 
Associate  Director,   1415  Koll  Circle,  Suite  101,  San  Jose,  CA  95112  for 
further  information. 
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LIBRARIANS  IN  THE  NEWS 

Richard  Geiger  has  both  a  new  job  and  a  new  son.     Brendan  Geiger  was 
born  the  beginning  of  April,  just  as  his  father  was  taking  over  as 
manager  of  the  San  Jose  Mercury-News  library.     Double  congratulations! 

Beth  Westfall  has  been  promoted  to  Manager,  Library  and  Operations,  at 
the  Federal  Home  Loan  Bank  of  San  Francisco.     In  her  new  capacity,  she 
will  oversee  the  library's  operations  and  supervise  the  statistical 
services. 


NEW  CHAPTER  OFFICERS 

New  chapter  officers  for  the  San  Francisco  Bay  Region  Chapter  have  been 
elected.     The  President-Elect  is  Dian  Gilmar,  the  Secretary  is  Ellie  Wood, 
and  the  Director  is  Meg  Dawson.     Congratulations  to  the  winners! 


JOBLINE 

The  Jobline  is  up  and  running!     The  phone  number  is  (408)  737-2365. 
Although  the  Jobline  is  getting  lots  of  calls,  there  are  few  applicants 
for  listed  positions.     Please  remember  that  job  descriptions  are  designed 
for  the  ideal  applicant — the  one  the  employer  dreams  about  getting,  rather 
than  the  one  they  will  finally  hire.     So  don't  be  intimidated  by  all  the 
qualifications.     Send  in  your  resume  if  the  job  sounds  interesting!  You've 
got  nothing  to  lose. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  firee  copy. 

Our  47th  Year 

MOUNT  MORRIS,  ILLINOIS  61054 
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RECENT  ASSOCIATION  ACTIONS 

The  SLA  Board  of  Directors  has  voted  to  establish  complimentary  membership 
for  retired  members  who  have  45  consecutive  years  of  membership  in  SLA, 
effective  with  1980  membership  renewals.     The  SLA  Membership  Department 
reports  that  there  are  21  retired  members  who  qualify  for  complimentary 
membership  in  1980. 

The  Board  also  approved  a  joint  SLA/ASIS  program  that  allows  members  of 
either  association  to  register  at  the  association's  annual  conferences  at 
member  rates.     There  will  also  be  plans  developed  for  the  reciprocal 
exchange  of  continuing  education  programs. 

The  SLA  Special  Programs  Fund,  recently  approved  for  establishment  by  the 
SLA  Board,  will  provide  programs  and  services  to  further  the  scientific, 
literary  and  educational  purposes  for  which  SLA  is  organized  and  operated. 
Publications,  research  projects,  study  grants,  continuing  education 
programs,  public  awareness  activities  and  special  studies  will  be 
considered  for  funding. 

EMPLOYMENT  CLEARINGHOUSE 

The  SLA  Employment  Clearing  House  will  be  available  to  members  and 
employers  registered  at  the  Conference  in  Washington.     It  will  be  open 
Sun.,  Jun  8  (10  am  -  4  pral;  Mon. ,  Jun  9  (9  am  -  6  pm) ;  Tues.,  Jun  10 
(9  am  -  6  pm) ;  and  Wed.,  Jun  11   (11  am-  5  pm) .     Resume  forms  and  job 
opening  forms  are  available  from  the  Membership  Department,  SLA. 

50TH  SLA  CHAPTER  FORMED 

Special  librarians  in  Western  Michigan  have  formed  the  50th  SLA  chapter. 
At  the  Winter  meeting  of  SLA,  the  chapter  was  granted  provisional  status 
pending  approval  of  the  chapter's  bylaws  and  negotiation  of  boundaries 
with  adjacent  chapters.     SLA  has  47  chapters  in  the  United  States,  2  in 
Canada,  and  1  in  Europe.     It  is  expected  that  the  San  Andreas  Chapter 
will  be.. the  Association's  51st. 


PROPOSE  A  FUTURE  SLA  OFFICER  FOR  1981  SPRING  ELECTIONS 

You,  as  a  member  of  the  Association,  should  be  directly  involved  in  the 
responsibility  of  assisting  the  Nominating  Committee  to  find  the  most 
highly  qualified  candidates  to  represent  you  as  officers.  Submit 
suggested  names  with  a  brief  note  outlining  qualifications  if  possible. 
The  Chairman  of  the  Nominating  Committee  is  Mary  Lou  Kovacic,  3M,  3M  Center, 
201-2CN-12,  St.  Paul,  MN  55101. 
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SUMMER  SESSION  LIBRARY  SCIENCE  PROGRAM  AT  SAN  JOSE  STATE  UNIVERSITY 

The  Division  of  Library  Science  is  offering  a  full  program  of  summer  session 
workshops  and  courses  during  June  and  July  1980.     From  June  10-19,  1980 
Dr.  Terence  Crowley  will  conduct  a  workshop  on  Federal  Documents  and  Informa- 
tion Sources.     This  two  semester  unit  class  will  meet  from  0900  to  1300  each 
day.     Dr.  Robert  Wagers  will  direct  a  four-day,  one  semester  unit.  Seminar 
on  On-Line  Searching  from  1400  to  1700  on  June  16  through  20. 

During  the  regular  six-week  session,  from  June  23  to  August  1,  the  Division 
will  offer  the  following  three  semester  unit  courses:     Basic  Information 
Service,     School  Media  Service,  Selection  of  Materials,  Basic  and  Advanced 
Technical  Services,  Literature  for  Children  &  Young  Adults,  Literature  of 
Sciences,  Seminar  in  Information  Science,  Administration  of  Small  Public 
Library ,  and  Research  Methods. 

Persons  interested  in  receiving  complete  descriptions  of  the  above  classes 
and  workshops  and  registration  information  should  contact  the  Division  of 
Library  Science,  San  Jose  State  University,  San  Jose,  CA    95192,  or  call 
408/277-2292. 
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EDITORS  NOTE: 

Volume  51  of  the  Bulletin  is  placed  under  the  care  and  responsibility  of  Marc 
A.  Levin,   Institute  of  Governmental  Studies  Library,  and  Jan  Hewitt,  Levi  Strauss  &  Co., 
who  will  be  co-editing  this  important  forum  for  communication  within  our  chapter.  We  the 
editors,  encourage  and  invite  full  participation  from  the  chapter  members  to  contribute 
their  thoughts,  news,  information,  research  and  humor  to  fulfill  the  mission  of  this 
publication  as  a  medium  of  communication  within  our  chapter.  At  present,  our  chapter's 
Bulletin  is  one  of  the  finest  such  chapter  publications  within  the  entire  Association. 
This  is  a  proud  accomplishment  taking  into  consideration  the  amount  of  work  and  time 
Involved  as  well  as  tremendous  financing  necessary  to  produce  such  a  quality  publica- 
tion. We  the  editors,  stand  fully  committed  to  maintaining  the  already  established 
quality  of  the  Bulletin,  while  working  to  reduce  the  increasing  cost  through  reduction 
in  print  size  and  judicious  editing  of  submitted  articles.  We  need  the  constant  feedback 
from  our  audience  so  feel  to  communicate  your  thoughts  and  suggestions  concerning  the 
Bulletin  with  us  both. 

Our  planned  format  of  this  year's  Bulletin  will  not  drastically  change  the 
appearance  of  the  previous  publication,  however  we  will  try  to  implement  a  few  minor 
additions  and  deletions.  We  encourage  letters  written  to  the  editor  which  will  be 
published  unedited  in  a  regular  column.  We  encourage  news  concerning  chapter  members  of 
note  to  be  relayed  to  us  for  possible  publication.  A  regular  feature  column  will  be 
created  to  contain  such  news  about  various  chapter  members.  Lastly,  we  encourage  research 
articles  to  be  submitted  for  review  and  possible  publication  to  assist  in  the  dissemination 
o£  data  relevant  to  special  librarianship . 

The  task  of  producing  each  issue  of  the  Bulletin  is  very  involved  and  somewhat 
time  consuming.  We  encourage  other  interested  chapter  members  who  would  be  available 
to  assist  the  editors  with  such  tasks  as  proofreading,  typing  or  running  small  errands  to 
make  themselves  known  to  us.  This  is  an  excellent  opportunity  to  contribute  to  your 
chapter  without  assuming  too  much  responsibility!  Below  is  a  list  of  deadlines  for  the 
next  four  upcoming  issues  of  the  Bulletin.  Please  make  note  of  these  dates:  Nov. 14,  Jan. 16, 
Mar. 13,  and  May  15. 

SINCERELY, 

Marc  A.  Levin  &  Jan  Hewitt,  Editors 

THE  BULLETIN:   STATEMENT  OF  PURPOSE: 

According  to  the  Special  Libraries  Association  Chapter  Guidelines,  "The  purpose  of  the 
Chapter  Bulletin  is  to  inform  the  members  of  meetings,  projects,  publications,  officers 
and  local  news  of  interest."  Thus,  the  Bulletin  shall  include  the  following: 

I.  Meetings:  Minutes  of  Board  meetings  as  well  as  descriptions  of  membership  meetings, 

workshops,  library  tours,  etc.  shall  be  published  in  the  Bulletin 
as  soon  as  possible  following  such  events. 

II.  Projects:  As  reported  by  project  coordinators,  there  shall  be  descriptions  of  pro- 

posed and  on-going  projects  with  progess  reports  to  encourage  mem- 
ber support . 

III.  Publications:  Announcements  shall  appear  on  SLA  publications  and  on  other  publica- 

tions of  substantial  interest  to  chapter  members  when  they  are  not 
likely  to  appear  in  professional  literature  of  broader  scope.  Re- 
views of  pertinent  publications  are  welcomed  and  will  be  printed 
when  warranted. 

IV.  Officers:  Officers  are  encouraged  to  contribute  directly  to  the  Bulletin.  Members 

of  the  Executive  Board  and  Advisory  Council  are  urged  to  submit 
information  on  projects,  news  notes,  and  comments  on  SLA  and  profes- 
sional activity. 

V.  Special  Columns  or  Features:   Ideas  and  contributions  are  welcomed.  The  Bulletin 

will  contain  features  covering  general  interest  subjects  such  as 
library  profiles  and  special  library  research  results.  Guest  editorials 
and  short  articles  by  members  are  sought  for  publication. 

VI.  Local  News:  With  the  help  of  members  and  an  editorial  staff,  news  notes  regarding 

membership  (promotions,  awards,  retirements,  national  recognition,  etc.) 
shall  be  included. 
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The  Bulletin's  primary  purpose  is  to  keep  the  membership  in  touch  with  and  interested  in 
chapter  activity  and  goals.  It  is  a  stimulus  and  sounding  board  for  regional  thought  and 
activity.  It  draws  members  together,  acting  as  a  focal  point  of  professional  concerns  in 
our  chapter  area.  All  members  are  encouraged  to  submit  material  and  criticism  is  welcomed. 

The  Editors 

I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I 
PRESIDENT'S  MESSAGE 

First  I  would  like  to  extend  a  welcome  to  all  new  members  and  best  wishes  to  the 
New  neighboring  San  Andreas  Chapter.   In  addition,  I'm  sure  I  speak  for  the  Chapter  in  ex- 
tending gratitude  and  support  to  all  new  officers  and  chairmen  for  the  1980/81  (see  inside 
front  cover)  who  are  already  hard  at  work  to  make  this  an  exciting  and  rewarding  year  for 
us  all.  The  warm,  friendly  participation  of  every  member  is  what  distinguished  SLA  as 
"special"  to  me,  and  I  hope  that  as  many  members  as  possible  will  share  in  Chapter  meetings 
and  programs  this  year.  If  you  have  not  done  so  yet,  please  return  your  questionnaire  to 
the  Membership  Chairman/President-Elect,  Dian  Gillmar,  so  that  you  we  will  not  only  have 
complete  information  for  the  directory  but  also  information  from  you  if  you  are  interested 
in  working  on  any  committee  or  in  any  other  special  activities  this  year.  The  prompt  and 
encouraging  response  to  the  question  concerning  continuing  the  Duplicate  Exchange  program 
has  made  it  apparent  that  there  is  sufficient  interest  to  continue  this  activity.  Please 
let  us  hear  from  you  if  there  are  other  programs  or  ideas  you  would  like  to  suggest  or 
urge  support  for;  we  welcome  input  and  suggestions  at  any  time. 

Many  of  you  have  asked  me  what  activities  may  be  shared  by  the  San  Andreas  Chapter 
and  the  San  Francisco  Bay  Region  Chapter  in  this  coming  year.  At  the  present  time,  it's 
definite  that  the  Job  Hotline  will  be  shared,  and  several  committee  chairman  will  be  get- 
ting together  to  consider  if  there  are  other  projects  which  it  would  be  to  our  mutual 
advantage  to  share  or  work  on  together.  We  will  keep  you  informed  of  joint  activities 
and  plans  through  the  Bulletin.  My  hope  is  that  the  creation  of  this  new  chapter  will 
actually  make  it  possible  for  both  chapters  to  be  more  responsive  to  our  members  (  and 
it  should  make  it  easier  for  most  of  you  to  attend  more  meetings  closer  to  your  home 
or  office) .  Look  over  the  calendar  and  progams  and  plan  your  car-pools  now! 

  Lois  Farrell 
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OUR  BOOKS  ARE  BOUND  TO  LAST' 


BINDERY 


1215  NINTH  AVENUE 
OAKLAND,  CALIFORNIA  94606 
TELEPHONE:  415-451-9827 


Dear  Librarian, 

ANNOUNCING:    COMPUTERIZED  BINDING  SLIPS  (CBS) 

We  at  Artisan  Bindery  as  well  as  being  certified  members  of  LBI, 
are  now  a  authorized  CBS  System  Bindery.    (See  ad  in  the  Library  Scene 
September  1980,  page  3) 

We  at  Artisan  Bindery  know  your  needs  and  are  doing  all  we  can  to 
cut  your  cost  of  preparing  periodicals  for  binding  by  inaugurating  CBS. 

The  CBS  System  is  designed  to  reduce  drastically  the  preparation 
and  record  keeping  in  the  binding  of  your  periodicals.    CBS  will  also 
reduce,  if  not  eliminate,  internal  errors  by  eliminating  the  manual 
transfer  of  written  information. 

HOW  WILL  THE  CBS  PROGRAM  WORK? 

Each  library  will  receive  a  complete  year's  supply  of  preprinted 
binding  slips.    A  slip  will  be  provided  for  each  volume  bound  and  will 
contain  all  the  pertinent  information  we  use  for  binding  that  particu- 
lar title.    (See  enclosed  sample  binding  slip)    We  also  supply  you  with 
a  master  list  of  all  the  titles  you  bind. 

To  send  a  volume  for  binding,  you  simply  select  the  proper  title 
binding  slip-  enter  the  variable  information,  (volume,  month,  year,  etc.) 
and  retain  the  back  copy.    The  remaining  copies  are  put  with  the  periodi- 
cals.   (No  master  list  of  titles  is  necessary.) 

WHAT  INFORMATION  MUST  THE  LIBRARY  SUPPLY  TO  SET  UP  THE  CBS  SYSTEM? 

In  setting  up  this  system,  the  library  must  complete  a  binding 
slip  supplied  by  us  for  each  title  to  be  bound.    The  frequency  tells  us 
how  many  slips  to  send  you  of  that  particular  title. 

For  more  information  and  a  complete  price  list,  write  or  phone  us 
collect  at  your  convience  to  set  up  an  appointment. 


Very  truly  yours. 
Artisan  Bindery 


Rona^ 
Owner 


RGR/lp 


JOINT  MINUTES  OF  EXECUTIVE  BOARD  AND  ADVISORY  COUNCIL 
July  15,  1980: 
Announcements : 

E.  Westfall  reported  that  the  new  San  Andreas  Chapter  was  approved  at  the  annual  meeting. 
Letters  to  members  within  the  new  chapter's  boundaries  should  be  sent  later  this  summer, 
and  chapter  members  will  be  listed  in  the  new  chapter  as  of  Jan.l,  1981. 

A  new  publication  desribing  jobs  in  special  libraries  may  be  compiled  and  edited  by  members 
of  the  Chapter.  Barbara  Ivantcho  is  the  person  to  be  contacted  if  you  are  interested  in 
helping  with  this  project. 

D.  Hudson  described  a  new  electronic  mail  system  to  be  available  through  T5Tnnet  and  possibly 
CLASS. 

L.  Farrell  announced  that  complimentary  membership  has  been  awarded  to  two  chapter  members 
with  45  consecutive  years  of  membership:  Anne  Avakian  and  Dorothy  Williams. 
L.  Farrell  reported  on  the  Annual  Conference  held  in  Washington,  D.C. 

The  Treasurer's  report,  submitted  by  Mary  Wawrzonek,  shows  a  deficit  for  this  past  year  in 
funds  received  versus  expenditures.  The  goal  of  the  project  fund  is  to  be  kept  at  $10,000.00. 
G.  Polak,  Finance  Chairman,  requested  that  budget  requests  for  1980/81  be  sent  to  her  by 
Aug. 15. 

Brief  discussion  of  other  committee  activities  followed: 

Progam:  four  meetings  are  planned  in  the  San  Francisco  area,  four  in  the  East  Bay,  and 
one  in  Marin  County. 

Bulletin:  Marc  Levin,  Bulletin  editor,  announced  that  articles  should  be  sent  directly 
to  him. 

Education:  The  possibility  of  joint  seminars  with  the  San  Andreas  Chapter  was  discussed. 

Employment:  D.  Hudson  reported  that  131  opening  have  been  recorded  on  the  Job  Hotline 
since  last  July.  The  number  is  (408)  737-2365. 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  intemational  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


Our  4  7th  Year 
ijme  c/f-fmcif.      MOUNT  MORRIS,  ILLINOIS  61054 
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Planning:  D.  Glllmar  urged  promotion  of  the  "BAKER"  service. 

Publications:  A.  Wilder  reported  there  are  about  20  copies  of  the  Union  List  still  available. 

Procedural  or  bylaws  changes  needing  action  or  approval  were  reported  by  B.  Westfall.  The 
new  boundaries  must  be  approved,  and  some  minor  bylaws  changes  are  needed  to  bring  the 
Chapter  Bylaws  in  line  with  the  Association  Bylaws. 

##################//########## 

August  26,  1980: 

The  Board  approved  continuing  the  half-price  dinner  charge  for  retired  members. 
Members  of  the  Nominating  Committee  were  confirmed:  C.  Cloy  (Chair),  J.  LaManna,  V. 
Pratt,  and  M.  Tilson. 

R.  Galloway  presented  tentative  plans  for  programs  for  the  year.  No  official  joint  meetings 
with  the  San  Andreas  Chapter  are  scheduled  for  this  year.  The  Charlstmas  Party  will  be 
held  in  Oakland  rather  than  San  Francisco.  One  meeting  is  planned  In  Marin  County. 
Budget  discussions: 

Our  expected  per-member  cost  will  be  over  $7.00,  according  to  budget  requests.  An  al- 
lotment increase  is  expected,  but  the  final  figure  Is  not  known.  Bulletin  costs  were 
discussed  in  detail.  Mailing  rates  may  be  affected  if  the  Chapter  drops  below  500 
members;  an  increase  in  postage  is  anticipated  in  January.  General  Conclusions  from  the 
discussion  are  that  all  of  the  budget  requests  are  on  the  high  side,  and  not  all  of 
the  funds  requested  may  be  needed.  The  budget  was  approved  by  consensus,  with  the 
provision  that  spending  is  to  be  kept  to  a  minimum  as  much  as  possible. 
It  was  decided  to  make  the  Initial  expense  of  computerizing  the  directory  a  project 
fund  expense,  not  an  operating  fund  expense.  D.  Gillmar  presented  estimates  for  start- 
up cost,  including  input,  programming  and  database  creation,  plus  yearly  maintenance 
with  one  annual  update. 

The  San  Andreas  Chapter  has  expressed  willingness  to  make  the  Job  Hotline  a  shared  project. 

B.  Westfall  discussed  the  possibility  of  diverting  scholarship  funds  to  create  a  new  award. 


LIBRARY  STILL  ON  CARDS? 

THINKING  ABOUT  PUTTING  IT 
ON  MAGNETIC  TAPE  ? 

OR  LOOKING  FOR  A  GOOD  WAY 

TO  MAKE  MORE  AND  BETTER  COPIES 

FROM  YOUR  TAPES? 


LIBRARY  CATALOGS  PRODUCED  FROM 
COMPUTER  TAPES  IS  OUR  SPECIALTY 

CALL  US  TODAY 
TO  LEARN  MORE  ABOUT  IT 


JOHN  GODAR 

GEORGE  LITHOGRAPH 

650  SECOND  STREET 

SAN  FRANCISCO,  CA.  94107 

415  397-2400 


DEMAND 

FULL  SERVICE 

On-line  literature  searching  using  SDC,  DIALOG, 
NY  Times,  Technotec,  Medline,  and  others,  manual 
searching,  and  market  surveys  at  $25/hr.  +  costs. 

Our  staff  can  provide  fast  document  retrieval  from 
UCB,  UCLA,  UCSF,  UCD,  SFPL,  Countway,  LC, 
Linda  Hail,  John  Crerar  and  NLM  from  $4.50  +  .  15/- 
page.  No  special  forms  or  verification  required. 

YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 


(415)  841-1145 


MAIL:  P.O.  BOX  4536,  BERKELEY.  CA  94704 
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SPECIAL  LIBRARIES  ASSOCIATION  71st  MNUAL  CONFERENCE,  WASHINGTON,  D.C.,  JUNE  7-12,  1980: 


The  SLA  Annual  Conference  was  a  stimulating  and  frustrating  experience.   It  was 
stimulating  because  of  the  proliferation  of  thought-provoking  programs  and  the  contacts 
established  with  fellow  professionals.  The  frustration  was  the  result  of  a  desire  to  attend 
many  sessions  and  not  enough  time  to  do  everything.  Why  is  it  that  the  two  sessions  you 
most  wish  to  hear  are  always  scheduled  at  the  same  time? 

The  conference-wide  plenary  sessions  presented  many  interesting  speakers.  Since 
the  theme  of  the  conference  was  "Realities  of  the  80 's  Challenging  the  Individual",  it 
was  appropriate  that  the  keynote  speaker  for  the  convention  was  Edward  Cornish,  President 
of  World  Future  Society  and  editor  of  the  Futurist .   In  an  amusing  style,  he  told  his  audience 
that  predicting  the  future  is  not  really  mysterious  for  tomorrow's  happenings  are  the 
result  of  decisions  that  we  make  today.  We  create  the  future  in  essence.  Futurists  see 
their  position  as  helping  people  to  recognize  their  assumptions  about  the  future  so  that 
their  decisions  produce  positive  results  in  the  future.  Specially  applied  to  librarians, 
Mr.  Cornish  forsees  that  the  80 's  will  bring  substantial  economic  hardships  which  will 
effect  all  organizations,  but  that  "new  developments  in  formation  technology  ...  will 
open  fantastic  new  opportunities  for  librarians." 

At  the  Association's  Annual  Business  Meeting,  the  main  issues  debated  involved 
the  membership  dues  increase.  The  Association  decided  to  raise  the  regular  membership  fee 
to  $55.00  and  setting  the  fee  for  extra  Chapter  and  Division  affiliation  at  15%  of  the 
annual  membership  fee  ($8.25).  The  close  vote  on  this  last  item  emphasized  the  importance 
of  input  from  the  members  in  attendance.  The  Association  adopted  a  new  logo,  authorized 
a  change  in  their  publications,  and  the  Chapter  Cabinet  voted  to  discontinue  the  Chapter 
Growth  Award.  SLA  at  present  has  51  chapters  and  29  divisions-  Attendance  at  the  conference 
set  a  new  record  with  over  4,000  registered  by  the  final  day  and  192  exibitors  making  this 
conference  a  memorable  gathering. 

  Lois  Farrell  et  al. 


SPE6MI  LIIMIIES. 

the  unique  problems  associated  with  the  operation 
of  a  Special  Library. 


you're  a  specialized  research  center  with  patrons 
who  need  immediate  access  to  current  periodicals. 

how  to  use  the  most  sophisticated  computer 
technology  combined  with  personal  attention  to 
insure  you  fast  and  accurate  subscription  service 
for  over  100,000  foreign  and  domestic  titles. 


NIW  GET  TO  KNOW  FAXON. 

Write  or  call  today  for  our  LIBRARIANS'  GUIDE  and  SERVICE  BROCHURE. 

QF.uj.Fflxoncompflnv,inc. 

Library  Magazine  Subscription  Agency 

15  Southwest  Park,  Westwood,  Massachusetts  02090 
Tel:  800-225-6055  (toll-free) 
V.P^  &  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  CA  92037 
Tel:  714-454-4946 
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The  San  Andreas  Chapter  of  SLA  was  formally  recognized  and  estblished  at  the  1980 
Annual  Conference  in  Washington,  D.C.  this  past  June.  The  Chapter  will  be  having  its  first 
meeting  on  Monday  September  15th  at  the  Stanford  University  Engineering  Library.   In  its 
initial  elections,  Celine  Walker  of  Stanford  University  was  elected  its  President  and  her 
first  act  was  to  form  an  executive  board.  The  new  Executive  Board  created  17  committees 
or  positions  within  the  chapter,  many  which  still  have  not  been  filled.  The  Executive 
Board  voted  to  hold  six  meetings  for  the  current  year,  Celine  Walker  and  Lois  Farrell 
have  discussed  some  joint  chapter  activities  which  would  be  of  mutual  benefit  to  mem- 
bers of  both  chapters.  At  present,  the  two  presidents  have  agreed  to  merge  the  Education 
and  Employment  Committees  with  the  respective  chairman  serving  jointly. 

The  Chapter  is  selling  souvenir  certificates  to  commerate  their  first  inaugural 
reception  this  month  with  the  proceeds  from  the  sale  going  to  support  the  SLA  National 
Scholarship  Fund  Drive.   If  you  are  interested  please  send  a  check  for  $1.50  to  Peggy 
Ryken,  Swain  Library,  Stanford  University,  Stanford,  CA,  9A305.  We  all  wish  our  neighboring 
chapter  the  best  of  luck  and  much  success! 

  Jan  Hewitt 

@(a(a@(a@(a@@@(a(a@(a@@@(afa@@(a@@(3(a@@(a@@(a@(a@@(a@@(a@@(a(a(a(a@(a@@@(3@ 

CALIFORNIA  STATE  CENSUS  DATA  CENTER  ESTABLISHED 

In  order  to  facilitate  the  smooth  dissemination  of  1980  census  data  to  all  users, 
the  U.S.  Bureau  of  the  Census  and  the  State  of  California  have  signed  a  formal  agreement 
establishing  the  State  Census  Data  Center  (SCDC)  to  be  headquartered  in  Sacramento.  The 
purpose  of  the  Joint  Statistical  Agreement  between  the  State  of  California  and  the  Bureau 
of  the  Census  is  to  insure  the  existence  of  a  system  whereby  a  user  can  have  convenient 
access  to  statistical  data  collected  by  the  Bureau.  The  Census  Bureau  envisions  a  net- 
work system  in  which  all  census  products,  in  both  printed  and  computer  tape  form,  will 
be  deposited  with  all  state  data  centers  whose  prime  responsibility  will  be  to  make  the 
information  available  to  residents.  At  present,   the  Bureau  has  signed  agreements  with 
24  states  and  hopes  that  the  remainder  will  be  forthcoming. 

The  California  agreement,   considered  the  most  complex  arrangement  to  date,  stip-ulates 
that  the  Bureau  deposit  with  the  SCDC  all  printed  and  computer  tap  products  produced  by 
the  Bureau  relevant  to  California.  The  SCDC  in  turn  will  maintain  the  hardware  and  soft- 
ware necessary  to  provide  full  access  to  the  tapes.   It  will  also  arrange  for  the  printed 
products  to  be  easily  available  for  public  service  information  requests.  Under  the  current 
agreement,   thirty-five  affiliate  libraries  throughout  the  state  will  be  responsibile 
for  answering  any  questions  concerning  census  data  and  for  referring  the  user  to  the 
SCDC  in  Sacramento  when  information  from  the  tapes  is  required. 

Mr.  William  Schooling  has  been  appointed  the  Center's  Director  which  falls  under 
the  auspices  of  the  state  Department  of  Finance.  For  further  information  write  directly 
to  the  State  Census  Data  Center,   1025  P     Street,  Sacramento,  CA,  95814,  or  phone  .(916) 
322-4651. 

  Marc  A.  Levin 

*  *  A  ;'c  *  *  -A-  *  A  *  A  -A-  **-k  *  i'tA-k-k-k-k-k-k-k-k-ki:  >'c  *  -k-k-k*  k  k  kkk*  k  k  k  k  k  kkk  k  k  k  k  k  k  k  k  k  k  k  k  k  kkk  k  kkkkkk  k  k  k  k  k  k  k  k  *  k  k  k  k  k  k  k  k  k 

THE  PAPERLESS  LIBRARY?  INNOVATIVE  OFFICE  TECHNOLOGY  IN  THE  LIBRARY 

The  University  of  California,  Berkeley,  Library  School  Alumni  Association  will 
sponsor  a  day-long  workshop  in  Berkeley  on  this  topic  on  Saturday,  Nov. 8,  1980.  Rolm 
Corporation's  Marion  Mathison  will  discuss  new  office  tools  available  for  use  in  library 
work.  Luncheon  speaker  Alan  Kay  of  Xerox  will  talk  about  the  future  of  office  technology 
in  library  work.  The  workshop  will  be  held  at  145  Dwinelle  Hall  on  the  UC  Berkeley  campus. 
It  will  cost  $25.00  with  lunch  included.  For  further  information  contact  Konny  Cloy, 
Standard  Oil  of  California  Library,  225  Bush  St.,  room  1410,  San  Francisco,  CA,  94104, 
(415)  894-5330. 
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Discussions  of  whether  or  not  to  adopt  AACR2,  and  whether  or  not  to  close  the  card 
catalog  have  permeated  library  literature  for  the  past  two  years.     In  fewer  than  six 
months,  the  Library  of  Congress  will  begin  using  AACR2  and  close  its  card  catalog,  so  deci- 
sions about  these  issues  must  be  made  in  the  near  future.     Most  of  the  articles  on  AACR2 
have  focused  on  academic  libraries,  as  they  are  the  largest  users  of  the  Library  of  Congress. 
But  what  about  special  libraries?     Special  libraries  which  use  the  Library  of  Congress 
for  their  cataloging  will  also  be  affected  by  the  change.     Some  of  their  concerns,  questions 
and  decisions  are  different  from  academic  libraries  for  the  following  reasons: 

1.  With  few  exceptions,  special  libraries  have  much  smaller  monograph  collections 
than  academic  libraries,  making  the  number  of  changes  to  accomodate  AACR2 
manageable . 

2.  Patrons  in  special  libraries  are  less  likely  to  use  the  card  catalog,,,  It  is 
mostly  for  library  staff  use. 

3.  With  their  unique  collections  most  special  libraries  feel  little  pressure  to 
conform  to  national  bibliographic  standards.  This  is  especially  true  if  the 
library  does  not  input  into  resource  sharing  services  (such  as  RLIN) . 

4.  Some  special  libraries  do  not  plan  in  the  forseeable  future  to  switch  from  card 
to  COM  or  online  cataloging. 

In  an  effort  to  assess  trends  in  special  library  cataloging  and  to  evaluate  the 
perceived  inpact  of  AACR2  on  special  libraries,  a  questionnaire  was  submitted  to  thirty- 
three  corporate  libraries  in  the  Bay  Area.     Libraries  selected  were  larger  than  one  per- 
son operations  and  known  to  have  been  established  for  a  number  of  years.     Since  only 
twelve  libraries  responded  by  the  return  date  an  additional  questionnaire  was  sent  to 
non-responding  libraries. 

This  additional  inquiry  attempted  to  assess  the  low  rate  of  return  on  the  first 
and  yielded  fourteen  respondents.     The  second  survey  asked  libraries  the  following: 

1.  If  they  had  decided  about  the  acceptance  of  AACR2  or  changing  the  card  catalog. 

2.  If  they  were  waiting  on  decisions  from  resource  sharing  services  before  decid- 
ing about  AACR2  or  the  card  catalog. 

3.  If  AACR2  would  have  a  negligible  impact  on  their  library 

4.  Other. 

The  results  revealed  43  percent  of  the  14  responding  libraries  felt  AACR2  would 
have  a  negligible  impact  on  their  library;  29  percent  are  waiting  on  decisions  from 
resource  sharing  services;  14  percent  are  undecided;  ]4  percent  (other)  do  not  use  AACR. 

Results  of  the  first  questionnaire  "Special  Libraries  Survey  on  AACR2"  (from  12 
libraries)  revealed  library  size  ranged  from  3,000  to  181,000  monograph  and  document 
titles,  the  median  being  11,000.     Library  age  ranged  from  6  years  to  61  years,  the  median 
being  30  years.     All  of  the  respondents  (12)  use  LC  and  all  but  one  reformat  LC  headings 
to  suit  their  needs.     Thirty-three  percent  plan  to  adopt  AACR2,  25  percent  will  not  adopt 
and  42  percent  do  not  know. 

The    majority  of  libraries  have  not  begun  formal  planning  for  January  1981  when 
the  Library  of  Congress  adopts  AACR2  and  closes  its  catalog.     Of  the  eight  libraries 
which  indicated  formal  planning  had  not  begun,  two  will  adopt  AACR2,  two  will  not  adopt 
and  four  do  not  know  if  they  will  adopt  AACR2 .     Of  the  three  libraries  which  said  formal 
planning  had  begun,   two  will  adopt  AACR2  and  one  does  not  know  if  AACR2  will  be  adopted. 
One  library  which  will  not  adopt  the  new  code  left  this  question  blank. 

Libraries  which  plan  to  adopt  AACR2  were  asked  if  they  will  close  their  catalog. 
None  of  the  libraries  surveyed  have  dedided  to  close  their  catalog.     Among  the  five 
libraries  who  do  not  know  if  they  will  adopt  AACR2  three  will  not  close  and  two  have  not 
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decided  what  they  will  do.     Of  the  four  libraries  adopting  AACR2 ,  three  will  not  close 
their  catalogs  and  one  left  the  question  blank. 

When  libraries  that  plan  to  maintain  their  existing  card  catalogs  were  asked 
to  give  reasons  for  their  decisions  the  majority  felt  the  prime  reason  was  user  conven- 
ience and  use  desirability.     Other  libraries  note  that  because  of  the  small  size  of 
their  card  catalogs,  AACR2  changes  could  be  made  on  a  cost  effective  basis. 

Libraries  were  asked  how  they  plan  to  maintain  their  existing  catalog,  i.e. 
how  they  will  deal  with  the  changes  in  entry  that  the  adoption  of  AACR2  may  require. 
Respondents  could  select  more  than  one  alternative,  and  the  combination  of  selected 
alternatives  was  extremely  variable.     Library  decisions  on  adoption  of  AACR2  are  pre- 
sented in  parentheses.     Response  was  as  follows:  1.  Two  libraries  (one  adopting,  one 
non-adopting)  indicated  they  would  change  existing  headings  to  conform  to  the  new  code 
and  combine  cross  references  and  superimposition;  2.  one  (non-adopting)  library  will 
use  superimposition  only;  3.  one  (non-adopting)  library  will  combine  cross  references 
and  superimposition;  4.  Two  (adopting)  libraries  plan  to  change  existing  headings  and 
use  cross  references;  5.  One  (adopting)  library  will  change  existing  headings  to  con- 
form to  the  new  code,  use  cross  references  and  a  combination  of  cross  references  and 
superimposition;  6.  One  (undecided)  library  will  use  cross  references  only;  7.  Two 
(undecided)  libraries  left  this  question  blank. 

Response  to  the  first  questionnaire  shows  most  of  the  12  libraries  are  in  the 
beginning  stages  of  planning.     The  majority  (66%)  have  not  begun  formal  planning. 
Forty-two  percent  do  not  know  if  they  will  adopt  AACR2  and  many  others  are  undecided 
about  how  to  implement  changes.     The  low  response  to  the  first  questionnaire  plus  the 
non-response  of  seven  libraries  (some  known  Library  of  Congress  users)  to  either 
questionnaire  indicates  it  is  too  early  to  assess  the  ultimate  effect  of  AACR2. 
Currently  the  situation  for  many  seems  to  be  one  of  confusion  and  indecision. 

 Becky  Lasher,  AMPEX  Corporation 
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LIBRARY  PROFILE 


KRON-TV  NEWS  RESOURCE  LIBRARY 


KRON-TV,  Channel  Four,  is  the  Bay  Area's  NBC-affiliated  television  station.    The  resource 
library  provides  background  research  for  NewsCenter  4,  the  station's  local  news  operation, 
and  occasionally  for  its  documentary  and  public  affairs  productions. 

As  a  primarily  visual  presentation,  commercial  television  news  relies  heavily  on  the  excite- 
ment generated  by  images,  movement  and  color  to  arouse  viewer  interest.    Story  selection 
often  emphasizes  items  which  can  be  easily  visualized  and  which  are  likely  to  have  wide  popu- 
lar appeal.    Thus  in  addition  to  newsworthiness  the  visual,  emotional  and  dramatic  impact  of 
news  stories  are  important  considerations  in  television  news.    Producers  tend  to  favor  a 
fast-paced,  visually  stimulating  program  which  delivers  over  30  different  stories  in  little 
more  than  forty  minutes  of  on-air  news  time.    The  typical  item  runs  30-45  seconds,  while  a 
piece  that  runs  two  minutes  is  considered  to  be  of  "War  and  Peace"  dimensions. 

In  this  dynamic  setting  the  resource  library  provides  essential  support  by  performing  res- 
earch, often  under  the  pressure  of  air-time  deadlines,  for  NewsCenter  ^'s  large  staff  of 
reporters,  writers  and  producers.    The  library's  resources  fall  into  two  general  categories: 
print  and  audio-visual.    Each  will  be  considered  in  turn. 

Print  resources  consist  of  a  small  collection  of  standard  reference  works,  a  newspaper 
microfilm  collection,  an  extensive  vertical  file  of  clippings,  papmhlets  and  documents  and 
a  modest  selection  of  popular  periodical  titles.    Newspaper  stories  are  accessed  by  stan- 
dard commercial  indexes  and  by  a  unique  index  the  library  has  created.    This  index,  cover- 
ing both  major  San  Francisco  newspapers,  is  designed  to  focus  on  issues  of  special  local 
and  state  import  and  to  cover  local  crime,  biography,  human  interest  and  feature  stories  as 
well.    The  New  York  Times  INFOBANK  is  also  used  quite  effectively  to  supplement  wire  stor- 
ies on  national  and  international  developments.    In  addition,  the  library  indexes  by  sub- 
ject all  of  the  news  scripts  generated  in  the  newsroom  each  day.    Several  hundred  pages  of 
material  is  not  an  uncommon  daily  output.    All  of  it  must  be  rendered  retrievable  for  ar- 
chival purposes  and  for  possible  later  use  as  background  for  ongoing  stories. 

Perhaps  the  most  interesting  aspect  of  the  library's  operation  is  our  treatment  of  audio- 
visual materials.    We  are  most  frequently  called  upon  to  "pull"  film  or  videotape  footage 
from  our  archives  to  supplement  new  footage  on  breaking  stories  or  as  "generic"  footage 
to  be  shown  in  connection  with  a  late-breaking  story  for  which  no  new  footage  is  available. 
We  must  be  able  to  quickly  locate  appropriate  visuals  to  complement  the  news  copy  as  deli- 
vered by  the  anchor  or  reporter.    To  give  us  this  capability,  we  index  the  visual  content 
of  all  NewsCenter  4  stories  as  well  as  their  subject  content.    For  example,  a  story  about 
highrise  construction  might  contain  footage  of  a  bulldozer.    While  the  subject  of  the 
piece  is  not  bulldozers  ,  the  fact  that  a  bulldozer  actually  appears  in  that  footage  is 
coded  into  our  index  thus  assuring  our  future  access  to  bulldozer  pictures.    The  index, 
which  is  a  computerized  system  that  was  designed  in-house,  is  updated  daily  and  serves  as 
the  master  file  of  all  aired  news  stories.    It  allows  access  to  both  scripts  and  visual 
materials  by  as  many  as  ten  index  terms  per  story  as  well  as  by  reporter  name  and  by  "slug" 
or  headline.    Indexing  vocabulary  is  natural  language.    While  not  always  terminological ly 
elegant,  the  index  is  nonetheless  marvelously  effective  in  the  newsroom  environment. 
In  addition  the  library  maintains  an  extensive  collection  of  color  slides,  a  large  file  of 
DPI  news  photos  and  a  substantial  selection  of  recorded  music  and  sound  effects. 

Finally  the  library  is  also  called  upon  to  answer  viewers'  questions  about  news  stories,  to 
coordinate  compliance  with  legal  subpoenas  for  visual  or  script  materials  and  to  respond 
to  requests  for  purchases  and  loans  of  news  footage. 


— Guy  Morrison 
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ATTENTION  CHAPTER  MEMBERS 


This  year  the  Membership  Committee  is  revising  the  method  of  producing  the  Chapter 
Membership  Directory.  For  this  reason  it  is  extremely  important  that  everyone  who  wishes 
to  be  included  in  the  Directory  complete  the  Questionnaire  which  was  mailed  with  the  first 
meeting  announcement.  If  you  have  not  already  completed  it,  please  do  so  immediately,  staple 
and  return  to  the  address  printed  on  the  back.  If  you  did  not  receive  one  or  need  an  additional 
form,  please  contact  Dian  Gillmar,   (415)  849-3223,  ext. 29. 

FAST,  EASY  ACCESS  TO  UC  BERKELEY  LIBRARY  THROUGH  SLA/BAKER  SERVICE 


Last  fall  the  Special  Libraries  Association  and  the  Cooperative  Services  Department 
of  UCB's  General  Library  embarked  on  a  pilot  project  designed  to  provide  convenient  access 
to  Berkeley's  collection  for  special  libraries  and  information  centers  in  the  Bay  Area.  The 
project  was  modeled  after  the  BAKER  branch  of  Cooperative  Services,  a  document  retrieval 
and  delivery  service  which  locates,  retrieves,  photocopies,  and  delivers  materials  from  the 
22  branch  library  system  on  the  Berkeley  and  Stanford  campuses.   (Patrons  dial  64B-AKER  to 
place  orders.)  The  SLA/BAKER  program  began  by  offering  these  functions  on  an  experimental 
basis  to  five  special  libraries  who  established  deposit  accounts  with  SLA/BAKER  in  the  Fall 
of  1979.  Currently,  18  members  are  enrolled  with  the  service,  which  is  now  open  to  all 
Bay  Area  special  libraries  and  information  centers. 

SLA/BAKER  works  in  the  following  way.  A  library  school  student  and  part-time  Cooperative 
Services  Department  staff  member  is  designated  SLA  Liaison,  and  is  responsible  for  service  to 
member  libraries.  Patrons  phone  or  mail  requests  to  the  BAKER  office,  and  the  SLA  liaison  de- 
termines if  the  item  is  part  of  UCB's  collection.  Extensive  detective  work  is  done  on  difficult 
citations:  if  an  item  is  verified  at  another  library  but  not  at  UCB,  the  patron  is  informed 
of  where  it  can  be  obtained.  Once  an  irem  is  verified  at  UCB  the  liaison  pages  it  from 
its  location  in  one  of  the  branches  or  in  the  Main  Library.  If  material  is  not  on  the  shelf 
it  is  placed  on  hold,  search,  or  paged  from  UC's  Richmond  Storage  Facility.  On  retrieval, 
the  liaison  arranges  for  photocopying  and  delivery.  The  costs  accrued  in  this  process  are 
charged  against  the  deposit  accounts  established  by  patrons  with  the  service.  Requests  are 
$5.00  each,  filled  or  unfilled.  Photocopying  is  10c  per  page.  Delivery  by  1st  class  mail 
or  UPS  (usually  around  $1.25)  is  also  charged  to  the  patron's  account. 

SLA/  BAKER  attempts  to  provide  1-day  turnaround  time  on  requests.  This  is  defined 
as  24  hours  from  the  time  the  request  is  received  by  the  SLA  Liaison  until  it  is  placed  in 
the  hands  of  UPS  or  in  the  mail.  During  the  pilot  program  (October  1979-Marc  1980)  same-day 
01;  1-day  service  was  provided  on  63%  of  requests.  The  program  to  date  is  able  to  provide  80% 
of  filled  requests  in  4-5  days  or  less.  This  includes  items  placed  on  hold  or  search,  paged 
from  storage,  and  photocopied  material. 

Since  its  inception,   SLA/BAKER  has  been  able  to  fill  well  over  half  of  the  total 
number  of  requests  received.  77.4%  of  requests  were  filled  during  the  pilot  program,  65% 
were  filled  in  the  month  of  April  through  June,  and  over  80%  have  been  filled  in  July  and 
August.  Users  are  encouraged  to  subscribe  to  the  Berkeley  Serials  Union  List  if  they  anticipate 
requesting  many  photocopies  from  journals,  conferences,  etc.  Verf lying  that  the  serials  are 
in  the  UCB  collection  before  requesting  then  through  SLA/BAKER  can  save  patrons  time  and 
money . 

SLA/BAKER  is  filling  the  need  of  a  growing  number  of  organizations  around  the  Bay 
Area  for  rapid  and  direct  access  to  the  UCB  library.  If  your  information  center  is  interested 
in  this  service,  you  may  receive  further  information  on  how  to  enroll  by  dialing  (415)  64B-AKER 
(642-2537)  today. 


  Shelley  Schanfield,   SLA  Liaison 
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ELECTRONIC  MAIL 


CLASS  and  TYMNET  have  made  electronic  mall  available  to  us  and  a  growing  number  of 
libraries  are  using  this  new  capability  for  Interllbrary  loan  requests.  It's  a  lot  faster 
than  U.S.  mall  and  the  cost  Is  about  the  same  If  you  consider  ILL  forms,  window  envelopes, 
and  return  labels. 

The  system  Is  simple  to  use.  You  can  use  your  CULP  code  for  your  address  and  send 
to  other  CULP  code  addresses  with  just  a  few  simple  commands.   IN  lets  you  look  In  your  In- 
basket  to  see  If  you  have  messages  waiting.  READ  lets  you  read  your  messages,  SEND  sends 
messages  and  QUIT  Is  used  to  sign  off.  Each  request  can  automatically  Include  copyright 
statement  and  a  return  label. 

If  you  want  more  Information,  call  Patty  Bull  at  CLASS  or  one  of  the  electronic 
mall  users  listed  below.  Amdahl,  ARGO,  ESL,  EPRI,  GE,  Sunnyvale,  HP  (all  fifteen  libraries), 
Information  on  Demand,  Sylvanla,  Syva  or  Xerox. 

  Dorothy  Hutson 

######################################//###//####//###### 
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ONLINE  REFERENCE  SERVICE  WORKSOP 


At  the  Richmond  Public  Library  this  past  July,  CLASS  offered  a  workshop  on  "Starting 
an  Online  Reference  Service."  Academic,  public  and  special  librarians  attended  In  about 
equal  numbers;  some  were  newly  experienced  with  online  reference  service,  others  were 
actively  planning  for  it,  and  others  still  were  just  thinking  about  it.  All  benefited 
from  the  practical,  down-to-earth  approach  taken  by  the  workshop  speakers.  Patty  Bull 
of  CLASS  led  off  with  a  brief  general  introduction  to  online  Information  services. 
Barbara  Anderson  of  DIALOG  spoke  on  financial  and  management  considerations,  including 
establishing  an  account,  types  of  services  to  consider,  organizing  the  service,  staffing, 
estimating  the  workload,  pricing  policies  and  budgeting.  Janet  Bruman  of  CLASS  then 
spoke  on  equipment  considerations,  explanlng  technical  jargon,  reviewing  the  dazzling 
and  rapidly  changing  array  of  terminals,  printers  and  other  hardware,  and  generally 
trying  to  dispel  the  mysteries  that  make  this  subject  intimidating  to  the  neophlte.  Sharon 
Cline  Farmer,  clas  of  CLASS  and  the  final  speaker,  discussed  the  promotion  and  operation 
of  an  online  reference  service.  Her  talk,  somewhat  abbreviated  because  time  was  running 
short,  explored  publicity  strategies  and  discussed  ways  to  monitor  and  evaluate  the  use 
of  the  service.  She  stressed  the  Importance  of  talllrong  forms,  statistics  sheets  and  evalua- 
tion questionnaires  to  meet  specific,  localized  needs.  CLASS  will  no  doubt  repeat  this 
workshop  in  the  future — a  good  opportunity  for  some  concentrated,  how-to-do-lt  advice 
on  the  subject. 

  Ronald  Heckart 
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SLA    NATIONAL  NEWS: 

We  are  proud  to  display  our  new  Logo,  winner  of 
the  Logo  contest.  The  Logo  contest  entries  were 
displayed  at  the  SLA  exhibit  booth  at  the  Annual 
Conference  in  Washington,  D.C.   and  voted  on  by 
attending  members  at  the  Conference.  Our  thanks 
to  Mary  Long  from  the  University  of  Texas  at 
Austin,  who  designed  the  winning  Logo,  which  met 
with  all  the  requirements:  easy  to  recognize, 
bold  and  appealing. 

SLA  LAUNCHES  MONTHLY  NEWSLETTER:  The  Specialist,  which  began  publication  three  years  ago  as 
the  newsletter  of  the  annual  SLA  conference,  will  now  be  published  all-year  round  on  a 
monthly  basis.  The  issues  put  out  in  the  remainder  of  this  year  will  be  two  pages  (front 
and  back  of  one  sheet).   In  1981,  The  Specialist  will  go  to  four  pages  and  will  contain 
classified  advertisements.  The  newsletter  will  fill  the  gap  left  by  a  reduction  in  the 
frequency  of  publication  of  Special  Libraries,  which  will  now  be  issued  quarterly  and  will 
concentrate  on  longer  articles — book  reviews,  letters  to  the  editor,  and  scholarly  papers. 
Nancy  Viggiano  of  the  SLA  office  decsribed  the  new  publication  as  "cost  effective";  SLA 
can  provide  both  the  monthly  newsletter  and  the  quarterly  publication  for  the  same  money 
it  costs  to  publish  Special  Libraries.  Article  contributions  should  be  sent  directly  to 
Nancy  at  SLA  headquarters. 

SLA  LOCAL  NEWS: 

LIBRARY  LIVES 

Special  congratulations  are  in  order  for  two  of  our  retired  members  who  have  been 
members  of  Special  Libraries  Association  for  45  or  more  consecutive  years  (!)  —  ANNE  AVAKIAN 
and  DOROTHY  WILLIAMS.  After  starting  out  with  the  U.S.  Forest  Service,  Anne  Avakian  spent 
a  great  many  of  those  years  as  the  librarian  at  the  USDA  Western  Regional  Research  Labora- 
tory. Dorothy  Williams,  one  of  our  former  Chapter  Presidents,  worked  briefly  at  Standard 
Oil  but  spent  much  of  her  career  consulting  and  setting  up  a  variety  of  new  business  libraries, 
including  North  American  Investment  Library,  Pan  American  Airways  Library,  Bank  of  California 
Library,  Crocker  National  Bank  Library,  and  the  Industrial  Relations  Library  at  the  University 
of  Chicago.  Both  have  contributed  in  many  ways  to  our  Chapter,  and  we  are  very  pleased  to 
honor  them  now  as  the  first  of  our  retired  members  to  receive  the  Association  award  of  com- 
plimentary life  membership  for  their  continued  support  and  longtime  interest  in  SLA. 

@@@@@@(a(a(a(a(a@(a(a@(a@(a@@@(a@ 
LIBRARY  OF  THE  80 's  PROGRAM  FAILS  TO  MATERIALIZE 

Unfortunately,  the  Special  Libraries  Association  Joint  California  Workshop  scheduled 
for  August  29-31  at  Santa  Cruz  had  to  be  cancelled  when  too  few  people  registered  for  the 
weekend  meeting.  I  deeply  regret  having  to  cancel  the  program  which  we  had  hoped  would  pro- 
vide an  opportunity  for  members  from  all  California  chapters  to  meet  our  new  Association 
President  and  to  hear  from  other  speakers,  as  well  as  a  chance  to  get  together  and  share 
experiences  from  our  different  chapters.  I  particularly  want  to  thank  Mary  Ann  Hoopes  for 
her  work  on  this  project,  even  to  the  extent  of  making  an  advance  trip  to  the  Santa  Cruz 
campus  to  plan  the  events  with  the  staff  there.  Mary  Ann  and  Scott  Kennedy  from  the  Sierra 
Nevada  Chapter  deserve  our  hearty  appreciation  for  their  efforts.  Apparently  we  had  not 
counted  on  the  lure  of  the  Labor  Day  weekend  three  day  vacation  which  proved  too  much  com- 
petition for  our  workshop. 

  Lois  Farrell 
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CALENDAR 


SEPTEMBER 


SLA  SF  Chapter  BULLETIN,  v.  51  #1 


23:  The  Special  Libraries  Association  Bay  Region  Chapter's  dinner  meeting  will  feature  a 
speaker  on  "The  Office  of  the  Future".  Goodman's,  Jack  London  Square,  Oakland. 


24-26:  ALA's  Resources  and  Technical  Services  Division  in  cooperation  with  the  Council  of 
Regional  Groups  is  sponsoring  a  2  1/2  day  workshop  on  "Institute  on  AACR  2".  Hyatt  House 
at  the  Airport,  Los  Angeles.  Fees  vary  from  $90-155. 

OCTOBER 

2-3:  "Space  Planning  and  Practical  Design  for  Libraries".  A  workshop  held  in  San  Francisco 
by  Aaron  Cohn  Associates,  Teatown  Rd.,  Croton-on-Hudson,  NY,  10520.  Fee  $225. 

2-3:  Annual  Meeting  of  the  Western  Information  Network  on  Energy  (WINE)  to  be  held  at  Marriot 
Inn,  Berkeley.     Fee  $50.00. 

4:  Library  Development  Consultants  in  cooperation  with  San  Jose  State  University,  Division 
of  Library  Science  will  hold  a  day  long  workshop  on  United  Nations  Documents,  presented 
by  Dr.  Luciana  Marulli.     Fee  $75.00. 

5-  10:  Annual  Meeting  of  the  American  Society  for  Information  Science  (ASIS) .  Conference  theme 

is  "Communicating  Information",  Disneyland  Hotel,  Anaheim. 

6-  7:   "Library  Automation  and  Facility  Planning"  a  seminar  held  in  San  FRancisco  by  Aaron 

Cohn  Associates  (see  Oct. 2-3),  Fee  $225.00 

8-10:  Annual  Meeting  of  the  Information  Industry  Association  (IIA) ,  Sir  Francis  Drake  Hotel, 
San  Francisco. 


10:  Library  Development  Consultants  in  cooperation  with  San  Jose  Sate  University,  Division 
of  Library  Science  will  hold  a  day  long  workshop  on  "Budgeting  Alternatives;  Fiscal 
Control  for  Libraries"  presented  by  Dr.  Michael  Koenig.     Fee  $75.00. 

15:  Special  Libraries  Association  Bay  Region  Chapter's  dinner  meeting  will  feature  Dr. 
Bruce,  Professor  of  History  at  DeAnza  College,  Valhalla  Restaurant  in  Sausalito. 

24:  A  one  day  workshop  on  AACR  II  will  be  held  in  Sacramento,  co-sponsored  by  CLA's  Technical 
Services  Chapter,  North  and  Northern  California  Technical  Processes  Group.  Held  at  California 
»   State  University,  Sacramento,  Library  from  9-3:30. 


NOVEMBER 


5:  COLRS  is  sponsoring  a  workshop  on  the  "INSPEC  Database",  CLASS  Headquarters,  San  Jose. 
12-14:  "ONLINE  '80"  will  be  held  at  the  Hilton  Hotel,  San  Francisco,     Fee  $165.00. 


14:  NEXT  BULLETIN  DEADLINE! 


15:  COLRS  is  sponsoring  a  workshop  on  the  "NIH/EPA  Chemical  Information  Systems  Database"  at 
Lawrence  Berkeley  Lab,  Berkeley. 


FREELANCE  INDUSTRY  INFORMATION  SPECIALISTS 

Harper  &  Row  wishes  to  contract  with  industry 
information  specialists  to  identify  and  summarize 
research  publications  for  database  input.  Please 
write  to  Database  Publishing  Program,  Suite  206, 
186  Alewife  Brook  Parkway,  Cambridge,  MA  02138 


stating  your  industry(s)  specialization, 
required  hourly  fee,  information  research 
background,  amount  of  time  fee  on  weekly 
basis  and  access  to  an  industry-intensive 
special  collection. 
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DIRECTORY  ADDENDUM  I 


=  Transfer 


New  Members 


#  Student 


AHRENS,  Barbara 

Bancroft  Avery  McAllister  Library 
601  Montgomery  St.,  Suite  900 
San  Francisco,  CA  94111 

BAKER,  Janet  R. 
1534  Pearl  St. 
Alameda,  CA  94501 

HILTON,  Annette  A. 
69  Forest  Grove  Dr. 
Daly  City,  CA  94015 

HUNT,  Richard  K. 
7266  Foothill  Rd. 
Pleasanton,  CA  94566 

HUTCHINSON,  Susan  J. 
1240  Mills  St. ,  Apt. 4 
Menlo  Park,  CA  94025 

HUYGEN,  Michael  Lee 
Bancroft    Avery  McAlister  Library 
601  Montgomery  St.,  Suite  900 
San  Francisco,  CA  94111 

//ICHIHANA,  Anne  M. 
477  N.  Second  St.,  Apt. 8 
San  Jose,  CA  95112 


NORTH,  Paul  J. 
Acurex  Corp. 
Tech  Library 
485  Clyde  Ave. 
Mt.  View,  CA 


94042 


PAPERMASTER,  Cynthia  L. 

Orrick  Herrington  Et  Al,  Library 

600  Montgomery  St. 

San  Francisco,  CA  94111 

PARKER,  Stephen  B. 

Electric  Power  Res  Inst 

Tech  Library 

P.O.  Box  10412 

Palo  Alto,  CA  94303 

SCRIBNER,  Sandra  L. 

1379  Ninth  Ave. 

San  Francisco,  CA  94122 

SENESAC,  Mary  C. 
714  W.  Popular  Ave. 
San  Mateo,  CA  94402 

STOECKENIUS,  Kai  W. 
1786  Spruce  St. ,  #108 
Berkeley,  CA  94709 


THERE'S  ONLY  ONE  NAME  TO 
REMEMBER  WHEN  ORDERING 

•  PERIODICALS  (FOREIGN  &  DOMESTIC) 

•  CONTINUATIONS/ ANNUALS 

•  MICROFORMS      •  NEWSPAPERS 

•  IRREGULAR  BOOK  OR  MONOGRAPH  SERIES 

MORE  INFORMATION  ON  EBSCO  IS  ONLY  A  TELEPHONE  CALL  AWAY.  .  . 

(415)  697-6826  •  P.O.  BOX  4069/BURLINGAME,  CALIFORNIA  94010 
TELEX  34-9424 


11  U.S.  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 

EBSCO  SUBSCRIPTION  SERVICES 

150,000  SERIAL  LISTINGS  FROM  47,000  PUBLISHERS  WORLDWIDE 
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HEALTH  AND  VIGOR  BY  HELPING  TO  PROMOTE  AN  INCREASED 
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*  *  TYPESETTING  *  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 

Registered  trademark. 

AD-EX lUSA— 3220  Alpine  Road, 
Portola  Valley,  Califomia  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 

Rush  service  via  telecopier,  air 
courier,  messenger. 

We  serve  the  world's  industry. 
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Vol.  51 
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BULLETIN 
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Special  Libraries  Association 


EDITORS; 

Marc  A.  Levin 

Institute  of  Governmental  Studies  Library 
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The  Bulletin  is  published  by  the  San  Francisco  Bay  Region  Chapter  of  the  Special 
Libraries  Association  five  (5)  times  per  year  from  September  to  May.  Special 
Libraries  Association  assumes  no  responsibility  for  the  statements  and  opinions 
advanced  by  contributors  to  the  Association's  publications.  Editorial  views  do 
not  necessarily  represent  the  official  position  of  the  Special  Libraries  Association. 
Acceptance  of  an  advertisement  does  not  imply  endorsement  of  the  product  by  the 
Association.  Chapter  members  and  friends  are  invited  to  communicate  ideas,  information, 
and  news  to  the  editors.  Consideration  of  space  and  format  may  make  editing  of 
manuscripts  necessary. 
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PRESIDENT ' S  MESSAGE 

As  librarian  s  we're  facing  a  New  Year  of  changes —  AACR2,  "to  close  or  not  to  close",  new 
data  bases  and  online  capabilities,  more  of  those  unfamiliar  non-bibliographic  data  bases  to  be 
concerned  about,  etc.,  etc.  For  our  Chapter,  the  New  Year  will  bring  changes  in  our  first  ever 
computerized  directory,  and  having  to  adjust  to  two  chapters  where  before  there  was  one.  To  have 
successful  and  meaningful  programs,  organizations  are  dependent  on  continued  participation  by  mem- 
bers. Our  Chapter  has  been  fortunate  in  having  so  many  members  willing  to  contribute  in  many  ways, 
both  locally  and  nationally.   In  particular,  I  want  to  express  my  appreciation  to  this  year's  of- 
ficers and  chairmen  and  committee  members  whose  efforts  make  it  all  possible. 

Whenever  I'm  asked  what  makes  a  special  librarian  "special",  I  think  of  all  the  willing 
help  I've  had  from  colleagues  from  Boston  and  Canada  to  Berkeley  and  beyond,  and  all  the  pointers 
and  know-how  and  know-who  that  I've  gained  from  contacts  made  at  Chapter  meetings  and  annual  con- 
ferences.  I  know  that  part  of  my  answer  must  lie  in  the  interest  and  involvement  of  most  special 
librarians  who  are  always  reaching  out  for  ways  to  involve  not  only  librarians  but  all  the  members 
of  their  organizations  in  a  sharing  kind  of  relationship.  Friendly  cooperation  and  sharing  is  a 
basic  role  for  special  librarians.   Since  we  recognize  the  impossibility  of  having  all  the  resources 
our  users  may  need  in  our  libraries,  for  years  we  have  prepared  directories  and  union  lists  and 
found  ways  of  helping  each  other.  To  me,  this  mutual  support  and  the  spirit  of  "we'll  find  a  way" 
are  distinguishing  characteristics  of  special  librarians  everywhere.  In  addition,  special  librarians 
generally  have  a  "we  care"  attitude  which  is  immensely  reassuring  when  things  go  wrong,  mistakes 
are  made  (we  all  make  them),  and  frustration  seems  unendurable.  Even  if  it's  only  the  offer  of 
a  ride,  or  the  kindness  of  a  stranger's  "I'll  take  a  look  and  call  you  back",  it's  this  personal 
helpfulness  and  involvement  which  I  feel  is  the  essence  of  a  special  librarian.   So  to  all  of  you 
a  heartfelt  thank  you  and  best  wishes  for  a  "specially"  good  New  Year. 

—  by  Lois  Farrell 

I  I  I  I  I  I  I  I  I  I  I  I  1  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  1  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I 
REMINDER:  THE  NEXT  BULLETIN  DEADLINE  IS  ON  JANUARY  16,   1981  !!!!!! 

I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I  I 

EXECUTIVE  BOARD  MEETING  MINUTES,  September  24,  1980; 

1.  M.  Wawrzonek  submitted  a  current  financial  statement,  noting  an  additional  expense  item  for 

the  project  fund  of  nearly  $500,  for  mailings  for  the  statewide  meeting  which  was 
later  cancelled. 

2.  D.  Gillmar  reported  on  the  progress  of  the  automated  directory.  The  Board  agreed  to  publish  one 

directory  for  the  entire  San  Francisco  Bay  Region  Chapter.  Although  it  is  not  to  be  con- 
sidered a  joint  directory,  it  will  include  all  members,  even  those  who  may  join  the  San 
Andreas  Chapter,  as  they  are  officially  members  of  the  Bay  Region  Chapter  until  January 
and  effectively  members  until  March.  The  Board  agreed  to  Ms.  Gillmar 's  recommendation  of 
Consolidated  Business  Services  as  the  service  bureau,  and  agreed  to  include  home  tele- 
phone numbers  in  the  directory.  Home  addresses,  when  given,  will  be  entered  into  the  data 
base.  Over  400  questionnaires  have  been  returned.  A  second  mailing  will  be  made  to  those 
not  returning  the  questionnaire.  They  will  be  deleted  from  the  directory  if  they  do  not 
return  the  second  questionnaire. 

3.  The  Association  has  acknowledged  with  thanks  the  Chapter's  Scholarship  Fund  contribution  of  $430 

for  1979-80. 

4.  Detailed  discussion  of  a  proposed  job  description  publication  was  postponed. 

5.  B.  Westfall  represented  our  Chapter  at  the  inaugural  meeting  of  the  San  Andreas  Chapter  and  pre- 

sented a  floral  arragement  to  the  new  chapter  officers. 

(a{3(a(a(a(a(a@(a(3@@(a(a{a(a@@@(a(a@@(a@(a(a@@(a@@(a@{a(a(a@(a 

OUTSTANDING  ALUMNI  AWARD 

The  UC  Berkeley  Library  School  Alumni  Association  announces  with  pleasure  the  establish- 
ment of  a  new  award  to  be  granted  annually  at  the  Association's  Spring  Luncheon.  The  purpose  of  the 
award  shall  be  to  proffer  praise  and  recognition  to  one  of  the  alumni  who  has  embodied  librarianship 
as  a  dynamic,  evolving  profession. 

The  guidelines  state  that  the  recipient  must  be  a  graduate  of  the  UC  Berkeley  School  of 
Library  and  Information  Studies  (or  its  predecessor,  the  UC  Berkeley  School  of  Librarianship) 


(Outstanding  Alumni  Award  continued) 

who  has  made  a  significant  contribution  to  the  profession  of  Librarianship .  The  award  may  be  based 
upon  a  single  accomplishment  or  a  body  of  work  spanning  a  number  of  years.  Please  submit  nominating 
letters  and  supporting  documentation  to  the  UCB  Library  School  Alumni  Association,  Alumni  Award 
Committee,  School  of  Library  and  Information  Studies,  118  South  Hall,  University  of  California, 
Berkeley,  CA,  9A720.  Letters  must  be  postmarked  no  later  than  December  31st,  1980  for  the  award 
to  be  presented  at  the  1981  luncheon. 

—  by  Konny  Cloy 

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 

CONTINUING  EDUCATION  COURSES  AT 
SAN  JOSE  STATE  UNIVERSITY 

The  Division  of  Library  Science  at  San  Jose  State  University  through  the  Office  of  Continu- 
ing Education  is  offering  the  following  credit  courses  during  January  1981  intersession.  These 
classes  are  open  to  all  interested  persons.  January  5-15,  1981;   2  to  5  p.m.;  On-Line  Searching 
Applications ,  2  semester  units.  Dr.  Robert  Wagers,  instructor;  Cost  $137  which  includes  cost  of 
on-line  time  for  each  enrollee;  January  16  and  17,  1981;  9  a.m.   to  5  p.m. ;  Business  Reference 
Sources  for  Librarians,  1  semester  unit.  Dr.  Terry  Crowley,  instructor;  Cost  $46;  January  23  and 
24,  1981;  9  a.m.  to  5  p.m.;  Alternative  Careers  for  Librarians,  1  semester  unit.  Dr.  Terry  Crowley, 
instructor;  Cost:  $50. 

For  complete  descriptions  of  these  courses  and  advance  registration  information  contact 
the  Division  of  Library  Science  office,  SJSU,  San  Jose,  CA,  95192  or  call  (408)  277-2292. 

A  -k  *  >'c  >'c  *      ;V  >'c  *  *  *  >'c  A  A  *  ;V  -k  A  ;V  A  *  *  -Jt  A  *  *  *  A  A  *  *  i(  -k  k  k  *  kkk  k  k  k  k  *  k  k  kkkkkkkkkkkkk  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k  k 

CASH  GRAND  PRIZE  FOR  THE  BEST  ENVIRONMENTAL  INFORMATION  PROGRAM 

EIC,  Inc.,  a  New  York-based  clearinghouse  for  energy  and  environmental  information  is 
sponsoring  a  contest  to  find  the  most  innovative  energy  and  environmental  information  library 
program  and  the  winner  will  receive  a  $1,000  grand  prize.  Contest  entrants  should  submit  a  3,500- 
4,000  word  description  of  their  library  program.  Testimonials  from  program  users  on  the  effective- 
ness of  the  program  in  meeting  their  needs  are  also  required.  Entries  will  be  judged  on  the  success 
of  the  library,  within  the  constraints  of  its  budget,  size  and  constituency.  Entry  blanks  are 
available  from  EIC,  Inc.,  292  Madison  Ave.,  New  York,  N.Y. ,  10017. 

Mi^iHtiHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH^ 

NEW  GUIDE  HELPS  CATALOGERS  GET  READY  FOR  AACR2 

Consistency  in  application  of  the  second  edition  of  the  Anglo-American  Cataloguing  Rules 
(AARC2)  is  almost  more  important  than  being  right,  according  to  a  new  guide.  Getting  Ready  for 
AACR2;   the  Cataloger's  Guide,  just  published  by  Knowledge  Industry  Publications,  Inc.   as  part 
of  its  Professional  Librarian  Series.  Getting  Ready  offers  a  practical  approach  to  helping  catalogers  . 
prepare  to  apply  the  new  code  in  their  libraries,  pushing  them  to  examine  their  procedures  and 
policies  and  make  the  changes  needed  to  be  ready  when  the  new  rules  take  effect  January  2,  1981. 
Dealing  first  with  the  descriptive  aspects  of  the  code  and  second  with  the  access  points,  the 
book  provides  tables  where  librarians  may  record  decisions  and  for  subsequent  use  as  a  ready  reference 
Also  furnished  are  more  than  100  pages  of  actual  cataloging  examples  designed  to  take  the  reader 
through  the  most  important  cataloging  problems.  The  examples  consist  of  two  bibliographic  records, 
pre-AACR2  and  AACR2,  with  discussions  of  changes  and  the  rules  applied  to  arrive  at  the  new  record. 
As  an  additional  aid,  each  example  is  accompanied  by  facsimile  copies  of  its  chief  source  of  infor- 
mation, whether  a  title  page,  disc  label,  etc.  This  useful  and  informative  workbook  is  available 
for  $24.50  from  Knowledge  Industry  Publications,  Inc.,  2  Corporate  Park  Drive,  White  Plains,  N.Y., 
10604. 
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ARirSAN 


OUR  BOOKS  ARE  BOUND  TO  LAST 


1215  NINTH  AVENUE 
OAKLAND,  CALIFORNIA  94606 
TELEPHONE:  415-451-9827 


TO  THE  CONCERNED: 

In  this  time  of  escalating  prices,  we  know  that  you  will  be  happy 
to  learn  that  we  at  Artisan  Bindery  are  on  your  side. 

Below  you  will  find  some  general  information  on  our  service  and 
the  types  of  bindings  available  to  your  library  from  Artisan. 

We  know  that  you  will  find  that  you  are  able  to  incorporate  these 
bindings  in  your  library  at  a  considerable  savings  -  a  savings  of  time 
and  money  by  checking  to  see  if  these  services 'are  now  available  to  you, 
choosing  one  which  best  meets  your  needs  and  then  calling  Artisan. 

We  will  be  more  than  happy  to  show  you  samples  of  our  guaranteed 
work  at  your  convenience  and  to  answer  all  of  your  questions  about  bind- 
ing. 

CLASS  "A"  LIBRARY  BINDING  (with  CBS)       ACID  FREE  STORAGE  BOXES 

FLAT  BACK  BINDING  (with  CBS)  ACID  FREE  PORTFOLIOS 

PERMA  BINDING  REBINDING 

STOW  BINDING  RESTORATION 

UTILITY  BINDING  CUSTOM  MADE  TO  ORDER 

Free  pickup  and  delivery  on  all  orders  of  $100.00  or  more  in  the 
greater  San  Francisco  Bay  Area.    Normal  delivery  time  is  21  days. 

For  more  information  and  a  complete  price-list,  write  or  phone 
us  collect  at  your  convience  to  set  up  an  appointment. 


Very  truly  yours. 
Artisan  Bindery 


Ronald  G.  Rodden 
Owner 


RGR/lp 


P.S.    DISCOUNTS  AVAILABLE  ON  QUANTITY  ORDERS. 
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LIBRARY  PROFILE:   OAKLAND'S  DATA  CENTER-  "A  RESEARCH  CENTER  FOR  THE  DISENCHANTED" 

The  Data  Center  is  a  very  unique  and  special  collection  which  was  born  out  of  the  social 
upheavals  of  the  1960's.  The  Center,  a  private  non-profit  library  open  to  activists  of  any  inclina- 
tion, belives  that  information,   as  opposed  tc  incendiary  devices,   can  persuade  and  cause  change 
within  the  "establishment."  The  Center  contends  that  for  any  political  organization  it  is  necessary 
to  have  information  to  activate  its  struggle.  The  strongest  subject  areas  in  the  Center's  collection 
concentrate  around  labor,  corporations,  agribusiness,  energy,  banking  and  Latin  America.  The  Center's 
users  range  from  an  Anderson  campaign  worker  researching  information  to  use  against  Ronald  Reagan, 
to  a  black  college  student  seeking  data  about  U.S.   ties  to  South  Africa. 

The  Center  was  the  heir  of  extensive  files  compiled  throughout  the  60 's  and  70' s  by  the 
Berkeley-based  North  American  Congress  on  Latin  America  (NACLA) ,  an  informational  watchdog  group 
created  in  response  to  the  Johnson  Administration's  armed  incursion  into  the  Dominican  Republic. 
NACLA  eventually  moved  to  New  York  City  and  the  Data  Center  was  conceived  in  an  attempt  to  pre- 
serve its  unique  library  and  build  upon  it.  The  Center  is  currently  funded  from  small  foundation 
grants,  individual  membership  fees  ($10  annually),  donations  ($l-$2  each  time  it  is  used),  search 
service  fees  ($15  an  hour),  and  $100  fees  for  profiles  of  the  nation's  top  corporations  (exhustive 
reports  drawing  on  the  entire  public  record). 

In  1979  over  1400  people  used  the  Center,  including  representatives  of  major  publications 
such  as  the  Los  Angeles  Times,  Newsweek  and  the  New  York  Times.  The  Center  carries  400  periodicals, 
major  national  newspapers  which  are  clipped  and  indexed  regularly,  and  over  2,500  books.  The  Data 
Center  is  located  at  464-19th  Street  in  Oakland,  phone  number  (415)835-4692,  and  their  hours  are 
Monday  through  Friday  1-5  p.m.  and  Wednesday  1-9  p.m.  The  general  public  is  welcomed  however  a 
small  fee  or  contribution  is  requested  from  users. 

—  by  Marc  A.  Levin 


Why  Choose  Faxon? 


A  choice  of  three  renewal  services  to 
suit  your  requirements. 

A  choice  of  six  (one-,  two-,  and  three- 
year)  ordering  plans. 

A  common  expiration  date  achieved  on 
subscriptions. 

A  yearly  invoice  with  full  periodical 
information. 


Annual  receipt  of  the  Faxon  Librarians' 
Guide. 

Serials  Updating  Service  —  a  monthly 
newsletter  with  the  latest  information 
on  serials  changes  and  irregularities. 

Punch  cards  or  tapes  containing  all  the 
data  shown  on  the  annual  invoice. 

More  than  100,000  international 
publications  in  Faxon's  file. 


An  agency  that  combines  small  per- 
sonal handling  with  large  automated 
know-how. 


FACS  —  Faxon's  Automated  Claim 
System  with  a  quarterly  follow-up  on 
report  on  all  claims  activity. 

But  these  are  only  10  of  the  many  reasons  for  choosing  the  F.W.  Faxon  Company. 
For  a  full  description  of  our  "Total  Service  Package"  —  our  various  services  and 
how  they  can  be  useful  to  you  —  write  for  a  copy  of  our  Service  Brochure  and  our 
annual  Librarians'  Guide.  Or  call  today  toll-free. 

Qf.ui.  Fflxon  compflnv,  inc. 

Library  Magazine  Subscription  Agency 

15  Southwest  Park,  Westwood,  Massachusetts  02090 
Tel:  800-225-6055  (toll-free)  ■  617-329-3350  (collect  in  Mass.  and  Canada  only) 

V.P.  &  Western  Rep.:  John  C.  Van  Dyke 
1351  Rhoda  Drive,  La  Jolla,  CA  92037 
Tel:  714-454-4946 
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ONLINE  '80:  AN  EXHIBITOR'S  PERSPECTIVE 


Silver,  lucite  and  shine,  and  flickering  CRT  screens  . . .  This  is  the  visual  impression 
which  remains  in  the  memory  after  a  visit  to  the  exhibit  hall  at  most  professional  conferences 
these  days.  Terminals  hum  and  click  or  drone  and  clack,  and  printers  spev?  forth  flimises  with  a 
sound  that  is  near  to  impossible  to  translate  into  an  appropriate  onomatopoetic  formation.  The 
senses  of  taste,  touch  and  smell  are  less  affected  than  those  of  sight  and  sound  in  these  technologi- 
cal wonderlands. 

The  Online  '80  conference  which  just  ended  its  sessions  on  Friday,  November  14th  in  San 
Francisco,  was  no  different  than  other  professional  meetings  in  regard  to  the  sights  and  sounds 
in  the  exhibit  hall.  Online  information  would  not  be  the  focal  point  of  a  conference  without  the 
development  of  the  power  of  computerization.   It  is  only  natural  that  the  exhibit  hall  be  a  show- 
case for  the  current  tools  and  products  of  the  information  industry,  as  well  as  for  the  next  genera- 
tion of  equipment  and  services  which  portend  the  future  of  the  industry. 

There  was,  however,  a  noticeable  difference  between  this  conference  and  other  conferences 
I  have  frequented  in  the  past  year.  This  difference  transformed  the  experience  of  exhibiting  into 
an  exciting  exchange,  but  also  had  serious  implications  when  I  evaluated  my  impressions  of  the 
conference.   I  am  referring  to  the  sophistication  and  interest  of  the  conference  attendees.  Rather 
than  gingerly  floating  in  the  aisles  or  hugging  the  outskirts  of  the  exhibits,  the  librarians, 
searchers  and  information  professionals  I  observed  were  knowledgeable,  curious,  questioning  and 
assertive  as  they  tripped  the  light  fantastic  of  the  bright  and  beaming  exhibit  booths.  There 
was  no  need  to  spend  time  convincing  them  of  the  value  of  the  terminal  connection  to  information 
management.  They  seemed  to  be  at  home  in  front  of  computers  and  at  ease  with  company  representa- 
tives. The  common  post-conference  complaints  of  exhibitors  about  the  level  of  traffic  and  the 
quality  of  contacts  were  not  heard.  Exhibiting  is  fun  when  the  people  you  are  exhibiting  to  are 
members  of  the  same  information  family  as  yourself,  and  when  your  products  and  services  are  under- 
stood . 

On  the  other  side  of  the  coin,  the  sophistication  of  the  online  searchers  and  other 
information  personnel  attending  Online  '80  seemed  to  cause  a  problem  in  the  conference  sessions. 
Despite  the  efforts  of  the  conference  organizers  to  label  seach  session  with  a  guide  to  its  ap- 
proximate level  of  interest  and  skill,  there  was  evident  dissatisfaction  with  many  programs 
because  the  sessions  were  not  of  sufficient  intensity  to  capture  the  unqualified  attention  of 


ALS 

Attorneys  Library  Service 


The  largest  professional  information 
organizing  and  maintenance  service  for 
the  San  Francisco,  East  Bay  and 
Peninsula  business  communities. 

Cataloging  and  Classification 
Loose  leaf  filing 
Library  Administration 
Short  and  Long-term  contracts 


ALS 

415-467-8040 


120  Solano  Street 
Brisbane,  CA  94005 


Taylor^j^ 

Associates 

Library  Management  Consulting 
Looseleaf  Filing  and 
Complete  Library  Maintenance 

Serving  Bay  Area  law  and 
business  Libraries  since  1976. 

Our  experienced  staff  is  ready 
to  assist  you. 


Taylor  &  Associates 

681  Market  Street,  Suite  774 

San  Francisco,  California  94105 

Telephone:  (415)543-0125 
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the  audiences.  Whether  attributable  to  the  high  calibre  of  the  audiences  or  to  other  complex 
factors,   (e.g.  the  system  of  choosing  speakers  based  on  abstracts  submitted  far  in  of  the  conference, 
or  the  clumsiness  of  explaining  to  a  large  group  features  of  hardware  and  software  which  are  best 
illustrated  in  smaller  group  settings) ,  I  listened  to  enough  negative  feedback  in  conversations 
with  friends  and  contacts  to  question  their  overall  satisfaction  with  the  conference. 

The  social  and  professional  contact  with  friends  and  colleagues  is  always  enjoyable  at 
a  conference,  and  in  this  ever  expanding  and  changing  information  world  the  display  and  mention 
of  database  names,  and  products  and  services  is  useful  to  searchers,  even  if  absorbed  in  only 
a  peripheral  manner.  But  will  a  point  be  reached  when  we  who  are  involved  with  information  look 
for  and  expect  conference  programming  which  is  more  futuristic  in  form  and  presentation,  and 
more  fascinating  and  educational  in  content?  Our  lasting  impressions  of  professional  conferences 
should  be  more  than  the  silver  and  flash  of  the  exhibit  halls. 

—  by  Mary  Ginnane,  The  Information  Store 

cccccoccccccccccccccccccccccccccccccccccccccccccccoccccccccccccccccccccccccccccccccccccccccccc 

UP  FOR  GRABS 

The  Kaiser  Engineers'  Library  is  discarding  the  following  periodicals.  If  interested  one 
should  contact  Elaine  Zacher  at  (415)271-4334. 

Jounal  of  Water  Pollution  Control  Federation;  1957-1975. 
Journal  of  the  American  Water  Works  Association;  1965-1975. 

Proceedings  of  the  American  Society  of  Civil  Engineers,  Jounal  of  the  Sanitary  Engineering 
Division;  1957-1975. 

Proceedings  of  the  American  Society  of  Civil  Engineers,  Journal  of  the  Hydraulics  Division; 
1957-1965. 

—  by  Elaine  Zacher 


PACIFIC 
BOOK  CENTER 

Book  Wholesaler  to  Academic 
&  Special  Libraries  •  Respon- 
sive, accurate  &  personal  serv- 
ice •  United  States  &  Canadian 
publications  •  Discounts  to  33% 
•  Flexibility  to  meet  individual 
needs  •  Rush  service. 

Write  or  call: 

Pacific  Book  Center,  Inc. 

9555  Washington  Boulevard 
Culver  City,  California  90230 
(213)  836-2321 
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SLA  SF  Chapter  BULLETIN,  v.  51  #2 


SEMINAR  FOR  LIBRARIANS  ON  ACCESSING  STATISTICAL  RESOURCES  FROM  THE  CENSUS  BUREAU 
AND  OTHER  SELECTED  FEDERAL  AGENCIES,  SEPT.   22-25,   1980,  WASHINGTON,  D.C. 

This  is  a  special  four-day  seminar  for  librarians,  and  represents  just  one  of  a  variety 
of  user  training  programs  conducted  by  the  U.S.  Bureau  of  the  Census.  Information  on  other  seminars 
is  available  by  requesting  a  catalog  from  the  U.S.  Bureau  of  the  Census,  Data  User  Services  Division, 
User  Training  Branch,  Washington,  D.C,  20233. 

»        The  first  two  days  of  the  seminar  were  devoted  to  the  Decennial  Census  and  the  Current 
Population  Survey.  Personnel  from  different  departments  of  the  Bureau  spoke  on  their  areas  of 
statistical  expertise.  Emphasis  was  placed  on  differentiating  between  the  complete  count  (census) 
and  sample  counts  (surveys).  A  significant  change  in  the  definition  of  metropolitan  areas  will 
take  effect  commencing  with  the  1980  census.  Three  sets  of  metropolitan  areas  will  replace  the 
single  SMSA:  Primary  Metropolitan  Statistical  Areas  (PMSA) ,  Consolidated  Metropolitan  Statistical 
Areas  (CMSA) ,  and  Metropolitan  Statistical  Areas  (MSA). 

The  third  day  of  the  seminar  focused  on  the  economic  censuses  including  retail  and  wholesale 
trade,  manufacturing,  construction  and  minerals.  The  fourth  day  included  speakers  from  the  U.S. 
Office  of  Federal  Statistical  Policy  and  Standards,  Bureau  of  Labor  Statistics,  Bureau  of  Economic 
Analysis,  HUD,  and  the  Department  of  Health  and  Human  Services.  The  seminar  concluded  with  a  tour 
of  the  Census  Bureau  Library. 

The  seminar  was  valuable  as  it  provided  the  attendees  with  the  opportunity  to  get  an  over- 
view of  the  statistical  activities  carried  out  by  the  federal  government.  Question  and  answer  ses- 
sions followed  each  speaker  and  seminar  leaders  assisted  attendees  in  obtaining  specific  publica- 
tions. Probably  the  most  enjoyable  aspect  of  the  seminar  was  the  opportunity  to  connect  the  faces 
to  go  with  the  telephone  voices.  The  seminar  is  recommended  for  those  wanting  to  gain  a  broad 
background  in  governmental  statistics.   It  is  regu-larly  held  in  Washington,  D.C.  throughout  the 
year  and  no  fee  is  charged  for  attendence. 

—  by  Jan  Hewitt 


THERE'S  ONLY  ONE  NAME  TO 
REMEMBER  WHEN  ORDERING 

•  PERIODICALS  (FOREIGN  &  DOMESTIC) 

•  CONTINUATIONS/ ANNUALS 

•  MICROFORMS      •  NEWSPAPERS 

•  IRREGULAR  BOOK  OR  MONOGRAPH  SERIES 

MORE  INFORMATION  ON  EBSCO  IS  ONLY  A  TELEPHONE  CALL  AWAY.  .  . 

(415)  697-6826  •  P.O.  BOX  4069/BURLINGAME,  CALIFORNIA  94010 
TELEX  34-9424 

1 1  U.S.  OFFICES  /  TORONTO  /  RIO  DE  JANEIRO  /  AMSTERDAM 

EBSCO  SUBSCRIPTION  SERVICES 

150,000  SERIAL  LISTINGS  FROM  47,000  PUBLISHERS  WORLDWIDE 
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THE  PAPERLESS  LIBRARY— CLOSER  THAN  YOU  THINK 


The  second  annual  Alumni  Association  workshop  was  held  Saturday,  November  8,  1980,  on  the 
University  of  California,  Berkeley  campus.   It  was  greeted  with  enthusiasm.  One  hundred  and  twenty 
five  participants,  only  half  of  whom  were  UCB  alumni,  represented  a  range  of  libraries  from  public 
and  law  to  business  and  technical  libraries.  The  topic  is  clearly  of  concern  to  many  librarians, 
regardless  of  their  current  positions  or  the  state  of  their  library  automation. 

In  his  welcoming  remarks.  Dean  Buckland  reminded  us  that  while  the  office  of  the  future  (OOF) 
is  a  much  discussed  topic,  the  impact  of  OOF  technology  on  the  library  in  its  fullest  expression — 
the  paperless  library —  has  yet  to  be  explored.  Though  the  School  has  plans  for  just  such  a  course 
to  be  offered  Spring  quarter,  the  Dean  congratulated  the  Alumni  Association  for  addressing  this 
tpoic  in  advance  of  most  established  institutions. 

As  keynote  speaker,  Marion  Mathison  of  Rolm  Corporation  put  into  perspective  the  technologica 
development  of  the  office  of  the  future — and  the  role  librarians  might  play  in  the  transition.  Vendor 
and  researchers  from  distantly  related  fields  are  working  on  distinctly  related  problems  in  OOF 
technology,  each  from  their  own  points  of  view,  a  process  frequently  referred  to  as  "converging 
technologies."  Basic  to  the  acceptance  of  OOF  technology  is  the  concept  of  resource  sharing.  Ms. 
Mathison,  herself  a  librarian  by  training,  points  out  that  this  concept  is  familiar  to  librarians 
who  long  ago  faced  the  constraints  of  time  and  money  as  well  as  the  problems  of  information  hand- 
ling now  appearing  in  all  organizations.  By  extending  what  we  know  about  resource  sharing  to  imple- 
menting new  technologies,  librarians  can  act  as  part  of  the  multidisciplinary  force  of  change 
agents.  Since  librarians  are  already  familiar  with  the  basic  concepts  underlying  the  OOF  and 
the  paperless  library  we  should  have  no  fear  of  investigating  and  implementing  new  technologies. 
As  labor  intensive  service  units,  libraries  are  prime  settings  for  cost-justifying  such  technological 
change.  Librarians  can  best  serve  as  change  agents  by  acting  with  caution  and  by  demanding  ef- 
ficient, effective  systems  which  can  eventually  be  integrated  with  other  systems. 

The  luncheon  speaker.  Dr.  Alan  Kay,  a  researcher  for  Xerox  Corporation,  gave  us  a  delight- 
ful view  of  the  future.  His  current  research  is  directed  to  flexible  systems  which  are  voice  and 
touch  responsive,  and  which  can  be  easily  programmed  by  the  user.  These  efforts  will  produce  auto- 
mated systems  which  enhance  the  creative  process  by  performing  routine  tasks.  Dr.  Kay  stressed 
the  importance  of  making  new  systems  adaptable  to  any  user  need,  even  unforseen  ones,  rather 
than  forcing  users  to  change  their  needs  in  order  to  use  a  given  system.  For  those  of  us  enthusiastic 
about  the  implementation  of  new  technology.  Dr.  Kay  reminded  us  that  technology  is  generally  about 
ten  years  ahead  of  application  and  commercial  availability. 

The  afternoon  panel  featured  an  array  of  librarians,  all  of  whom  have  implemented  some 
aspect  of  the  automated  office.  These  testimonies  represented  a  wide  variety  of  applications, 
providing  examples  of  how  the  office  of  the  future  can  begin  to  be  realized  in  the  library  of 
today.  Karen  Tackle  Quinn  of  IBM,  Margery  O'Brien  from  Orange  County,  Irwin  G.  Manley  from  the 
law  firm  of  Gibson,  Dunn  $  Crutcher,  David  Green  of  the  Graduate  Theological  Union  Library,  and 
Ricky  Blau  from  U.C.  Computer  Facilities,  described  the  efforts  which  went  into  implementing  their 
specific  systems.  These  systems  included  networked  cataloging,  automated  indexing,  captured-stroke 
keying,  and  word  processing.  Brief  presentations  were  followed  by  general  question  and  answer 
periods.  Those  who  wanted  more  specific  information  from  the  panelists  were  able  to  follow-up 
during  an  informal  wine  reception. 

The  UCB  Alumni  Association  Board-  Pat  Lawrence,  President,  Miriam  Dunbar,  Lone  Beeson, 
Konny  Gloy,  Bill  Lee,  Michael  Conklin,  David  Green  and  Ron  Heckart —  accomplished  a  formidable 
task.  The  theme  was  large,  the  background  of  the  audience  varied,  but  the  diversity  of  the  speakers 
and  the  breath  of  topics  provided  something  for  arch  participant. 

—  by  Rebecka  Snell 

WHERE  CAN  I  GET  THE  PROCEEDINGS  OF  THE  ANTARTIC  FRILL  EXPLORATION  SOCIETY? 

You  may  find  the  answer  in  a  pamphlet  prepared  by  chapter  member  Richard  McDonnell  covering 
acquisitions  sources  for  hard  to  locate  materials,  based  on  the  content  of  the  1979  Chapter  work- 
shop on  acquisitions.  Copies  can  be  obtained  from  Jan  Hewitt,  2  Embarcadero  Center,  room  1530, 
San  Francisco,  CA,  94106.  Please  enclose  $2.00  to  cover  reproduction  costs  and  mailing.  Make 
checks  payable  to  SLA. 
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The  American  Society  for  Information  Science  (A.S.I.S.)  gathered  this  year  at  the  Disney- 
land Hotel  in  Anaheim  for  "Communicating  Information",   the  Society's  43d  annual  meeting.  Two 
chapter, members,  Jerry  McWilliams  of  Utah  International  and  Mary  S.  Wawrzonek  of  Chevron  Research 
Company,  attended  the  conference  and  contributed  the  following  report: 


I  think  that  most  participants  found  the  conference  unusually  rewarding,  with  interest- 
ing addresses,  panels  and  papers,  plenty  of  opportunity  to  meet  people  in  the  forefront  of 
libraty  automation  and  data  management  and  retrieval,  and,  of  course,  the  chance  to  meet  and  ex- 
change ideas  with  one's  fellow  professionals. 

Dr.  Solomon  Buchsbaum  of  Bell  Laboratories  was  the  conference's  substitue  keynote  speaker. 
He  described  "Trends  in  Telecommunications  Technology",  including  scanning  satellites  and  the 
Bell  System's  forthcoming  switching  network  with  its  consequent  "smart"  telephones.  Dr.  Buchsbaum 
emphasized  the  decrease  in  transmission  costs  over  the  last  20  years  and  the  concommitant  increase 
in  the  volume  and  quality  of  data  that  we  can  transmit. 

Among  topics  of  major  interest  this  year  were  the  use  of  micro  and  mini  computers  in 
libraries,  developments  in  online  catalogs,  user  problems  with  and  response  to  online  database 
searching,  the  automated  office  of  the  future,   indexing,  and  developments  in  computer  architecture, 
as  well  as  problems  of  information  management  and  dissemination  in  particular  types  of  institutions, 
subject  fields  and  geographic  locations. 

The  use  of  mico  and  mini  computers  in  libraries  was  of  special  interest  and  the  subject 
of  an  excellent  pre-conf erence  workshop.   In  addition,  papers  were  presented  on  the  use  of  micros  to 
maintain  information  files  and,  perhaps  most  significantly,  to  interface  with  online  database  systems 
as  simulators,  search  analyzers  and  optimizers,  translators,  etc. 

The  online  catalog  is  a  topic  of  interest  to  me.  Several  informative  papers  were  presented 
in  this  area,  including  a  description  of  one  of  the  most  ambitious  current  projects,  that  of  the 
University  of  California.  Surprisingly,  there  was  no  mention  of  online  catalogs  in  smaller  libraries. 

Considerable  discussion  revolved  around  the  role  of  the  intermediary  in  online  searching 
and  the  results  of  some  good  user  surveys  were  presented.  The  role  of  the  intermediary  is  one 
that  librarians  should  give  serious  thought  to,  as  there  is  a  strong  thrust  toward  making  database 
searching  systems  as  hospitable  as  possible  to  the  end  user,  thus  bypassing  the  information  pro- 
fessional. There  is  much  to  be  said  on  this  issue.  The  session  on  computer  hardware  were  fascinating. 
A  development  to  watch  will  be  the  increased  use  of  associative  processors,  which  offer  great 
advantages  over  conventional  (sequential)  processors  in  data  base  management  applications. 

Social  events  at  the  conference  included  a  disco  party,  several  mixers,  with  a  special  one 
for  new  members,  and  a  highly  successful  banquet  (i.e.,  not  boring).  Emphasis  among  the  exhibitors 
was  on  online  products  and  packages.  Some  of  the  exhibitors  were  knowledgeable  not  only  about 
their  services  but  about  libraries  and  information  science  in  general  and  were  well  worth  talking 
to.  Topics  discussed  at  the  business  meeting  included  the  need  to  expand  the  ASIS  membership  and 
involved  members  to  a  greater  degree  in  the  workings  of  the  organization. 

Lest  anyone  think  that  the  conference  was  flawless,  it  should  be  pointed  out  that  at  least 
one  of  the  pre-conf erence  workshops  was  a  flop,  with  several  attendees  better  informed  than  the 
panelists.  Also,  there  was  a  certain  number  of  the  "this-is-how-we-do-it-in-our-library"  type  of 
papers,  which  ought  to  be  interesting  but  frequently  are  not. 

In  conclusion,  the  composition  of  ASIS  is  different  from  SLA.  There  are  many  more  people 
directly  involved  in  data  base  creation  and  management  and  in  both  the  theoretical  and  nuts-and-bolts 
aspects  of  information  retrieval.  To  spend  much  time  among  them  is  to  come  to  believe  in  the  inevita- 
biblity  of  integrated,  fully  automated  information  systems  in  libraries  and  offices  and  in  the 
preeminent  role  of  the  computer  in  our  field.   In  fact,  there  is  no  reason  to  believe  otherwise. 
SLA  take  heed. 

—  by  Jerry  McWilliams 
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Communicating  Information  was  the  theme  of  the  1980  A.S.I.S.   conference  held  in  Anaheim,  so 
what  better  speaker  for  the  opening  session  than  the  Vic-President  of  Customer  Systems  at  Bell  Labs? 
After  listening  to  his  predictions  for  the  future  (someday  you  will  know  who's  calling  you  before 
you  make  the  decision  to  pick  up  the  phone!),  we  were  off  and  running,   taking  in  as  much  as  we 
could  of  the  many  speakers,  panels,  poster  sessions,  and  exhibits. 

In  keeping  with  the  title  of  the  conference,   the  invited  theme  sessions  dealt  with  trends  in 
communication  technologies,   including  electronic  messaging  and  interactive  cable  television.  The  many 
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(A.S.I.S.   conference  continued) 

exciting  systems  now  being  developed  by  industry,  academia  and  the  government  imply  that  the  next 
five  years  will  revolutionize  our  methods  of  information  exchange. 

As  a  first  time  conference  attendee,  I  was  pleased  to  see  that  the  sessions  were  designed 
with  a  diverse  audience  in  mind;  a  great  variety  of  topics  were  presented  at  a  variety  of  levels. 
Some  topics  were  general,  such  as  an  introduction  to  the  novice  computer  user  on  how  to  select  a 
system.  Other  topics  were  quite  specific,  such  as  a  discussion  of  associated  (parallel)  proces- 
sing; not  a  new,  but  a  now  economically  feasible  method  for  computer  processors  to  simultaneously 
search  a  data  base  at  a  rate  of  up  to  160  million  characters  per  second.  Also  the  speakers  on 
any  topic  often  displayed  a  great  difference  in  outlook.  For  example,  one  management  panel  in- 
cluded a  person  who  expouses  the  traditional  management-by-objectives  philosophy,  but  also  in- 
cluded an  individual  who  believes  in  hiring  only  non-fat,  beautiful  people  who  have  style  and 
who  believes  in  being  "good"  friends  with  these  employees.  Finally,  it  was  noted  that  sessions 
ran  the  gamut  from  the  traditional  information  topics  of  indexing  and  reference  service  to  the 
emerging  areas  of  record  management  and  the  electronic  office. 

One  relatively  new  concept  that  deserves  mention  is  transparent  information  retrieval. 
As  I  understood  it,  the  concept  is  designed  to  make  it  easier  for  the  information  specialist  to 
search  the  large  number  of  data  bases  (bibliographic  ones  now  numbering  over  525)  that  are  being 
offered  through  a  number  of  vendors.  Since  neither  the  dsta  base  elements  nor  the  search  commands 
for  the  various  vendors  are  standarized,  the  information  specialist  is  confronted  with  an  ever  in- 
creasing complexity  in  the  mechanics  of  searching.  At  the  one  end  of  the  spectrum,  transparency 
techniques  would  allow  the  searcher  to  simply  press  a  button  to  log  on  to  ehatever  vender  is 
desired.  At  the  other  end,  transparency  techniques  would  allow  the  searcher  to  enter  a  search 
statement,  and  the  intermediary  software  would  formulate  the  search  strategy  and  even  select  the 
data  base(s)  to  be  searched.  Various  institutions  such  as  Battelle  and  M.I.T.  are  now  conducting 
studies  to  develop  what  will  by  necessity  be  an  extremely  complex  system  if  it  is  to  be  at  all 
successful. 

In  conclusion,  I  believe  it  can  be  said  that  this  conference  held  something  for  everyone. 
A.S.I.S.   is  certainly  a  complementary  group  to  S.L.A.  and  joint  activities  could  result  in  mutually 
beneficial  exchange  of  information. 

—  by  Mary  S.  Wawrzonek 
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The  SDC  Search  Service  (System  Development  Corp.)  has  expanded  the  Electronic  Maildrop 
service  for  users  of  its  ORBIT  retrieval  system.  Already  served  by  Information  on  Demand  of 
Berkeley,  and  nine  data  base  specific  suppliers  for  on-line  document  orders,  SDC  users  may  now 
order  also  from  Carolina  Library  Services  in  Chapel  Hill,  NC,  FIND/SVP  in  New  York  City,  Infor- 
mation Documentation  (INFO/DOC)  of  Washington,  D.C.  and  Information  Intelligence  of  Phoenix,  AZ. 
The  services  provided  by  each  supplier  vary  somewhat  with  Information  Documentation  furnishing 
primarily  U.S.  government  documents,  patents,  reports.  Freedom  of  Information  items  and  foreign 
patents  and  other  literature.   INFO/DOC  has  immediate  access  to  domestic  and  foreign  holdings 
containing  over  three  billion  text  items  so  that  many  orders  may  be  filled  in  less  than  24 
hours.  FIND/SVP  provides  virtually  all  types  of  published  materials  including  periodical  articles, 
government  publications  and  conference  papers,  as  does  Carolina  Library  Services.  Both  data  base 
and  non-data  base  items  may  be  requested  from  Carolina  Library  Services  and  from  Information 
Intelligence.  The  latter  offers  around  the  clock  service  and  can  supply  both  hard  copy  and 
fiche  formats. 

In  addition.  Chemical  Abstracts  Service  (CAS)  now  provides  copies  of  papers  and  patents 
cited  in  its  publications  and  computer  files  through  a  Document  Delivery  Service.  Copies  of  most 
documents  cited  in  Chemical  Abstracts,  Chemical  Industry  Notes,  and  other  CAS  publications  and 
computer  files  since  1972  are  available  through  the  service  as  are  copies  of  most  Soviet  documents 
cited  since  1960.  Charges  for  document  delivery  are  $10.00  per  document  for  photocopies  or  loaned 
documents  of  under  51  pages  and  $20.00  per  document  for  documents  over  51  pages.  Orders  for 
documents  may  be  placed  by  mail  using  special  order  forms  or  by  TWX,  telex,  cable,  or  telephone. 
For  additional  information  and  order  forms  write  to  CAS  Customer  Service,  P.O.  Box  3012,  Columbus, 
OH,  43210. 

—  by  Marc  A.  Levin 
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SLA  UNION  LIST  OF  SERIALS 

There  are  still  15  copies  available  of  the  SLA  Union  List  of  Serials,  1978  edition 
published  by  the  San  Francisco  Bay  Region  Chapter.  The  union  list  is  avaialble  for  purchase 
at  $25.00  per  copy  and  can  be  ordered  from  Alice  Wilder  by  phoning  (415)  494-4018. 

—  by  Alice  Wilder 
#//#////##«#//#//#//#//######////////////#////#//######//#//#//### 

SUNNYVALE  PATENT  LIBRARY  CHANGES  NAME  AND  LOCATION 

The  only  subject-classified  U.S.  patent  collection  outside  Washington,  D.C,  operated 
by  the  Sunnyvale  Public  Library,  now  has  a  new  name  and  a  new  location.  As  of  September  1,  1980, 
they  will  be  known  as  the  Patent  Information  Clearinghouse.  The  new  address  is  1500  Partridge 
Ave.,  Building  7,  Sunnyvale,  CA,  94087.  The  new  phone  number  is  (408)  738-5580.  A  brochure,  with 
maps  and  new  photocopy  fees,  is  available  from  the  Clearinghouse. 

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 

ALAMEDA  COUNTY  BUSINESS  &  GOVERNMENT 
LIBRARY  RELOCATES  TO  OAKLAND 

The  Alameda  County  Business  &  Government  Library  has  relocated  from  Hayward  to  Oakland 
after  much  public  pressure  and  debate.  The  new  library  is  located  at  the  corner  of  22nd  and 
Broadway,   in  the  Lloyds  Bank  Building  in  downtown  Oakland.  The  public  is  invited  to  a  grand 
open  house  held  on  Thursday,  December  4,  1980  from  3  to  6  p.m.  at  2201  Broadway,  Oakland,  CA, 
94612.  The  new  phone  number  is  (415)  874-5178. 
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Thirty-one  special  libraries  and/or  special  library  branches  have  joined  the  CLASS  discount 
group  to  use  the  ONTYME  electronic  mail  system.  The  major  application  is  interlibrary  loan,  but 
there  are  other  communication  uses  as  well;  reference  referral,  ready  reference,  interlibrary  com- 
munication. For  example,  Mark  Baer  at  Hewlett-Packard  uses  the  system  to  communicate  with  participating 
H-P  branches  throughout  the  country;  Paul  Hansen,  publicity  chairman  for  the  Bay  Area  Online  Users 
Group  (BAOUG) ,  has  his  own  I.D.,  and  plans  to  communicate  with  other  BAOUG  members  through  ONTYME. 
Users  need  not  be  CLASS  members.  The  introductory  subscription  fee  is  $25.00  per  institution  for 
the  first  year  for  the  first  100  institutions;   $50.00  thereafter.  For  more  information,  call  Patty 
Bull  at  CLASS,   (408)  289-1756. 

The  1980  edition  of  the  California  Academic  Libraries  List  of  Serials  (CALLS) ,  formerly  the 
University  of  California  Union  List  of  Serials,  is  now  available  for  purchase  through  CLASS.  The 
new  edition,  published  by  the  University  of  California  Division  of  Library  Automation,  is  considerably 
expanded  and  includes  the  serials  holdings  of  Stanford  University  as  well  as  the  19  campuses  of  the 
California  State  Universities  and  Colleges  and  the  University  of  California.  CALLS  is  published 
as  a  key  term  index  on  microfiche  and  costs  $170.00  (fiche  with  binder)  or  $90.00  (fiche  only).  To 
order,  contact  Vicki  Law  at  Class, (408)  289-1756. 

CLASS  has  developed  an  automated  serials  check- in  system  for  the  small  to  medium  size  library, 
designed  to  handle  all  titles  currently  received.  The  basic  record  contains  MARC-like  bibliographic 
fields,  and  provides  for  current  check-in  information  as  well  as  information  relating  to  claims, 
order  and  subscription,  routing,  binding,  and  location.  A  special  feature  of  the  system  is  the 
claims  alert  function.  The  system  provides  full  Boolean  logic  and  can  also  retrieve  records  in 
alphabetical  order  to  create  in-house  lists.  Temporary  information  can  be  stored  in  the  records, 
and  deleted  when  no  longer  required.  For  more  information,  call  Mike  Bruer  or  Tom  Shoemaker  at 
CLASS,   (408)  289-1756. 
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SLA    NATIONAL  NEWS; 

The  Special  Libraries  Association  is  offering  three  scholarship  awards  this  year  to  en- 
courage educational  endeavors  towards  the  M.L.S.  degree  and  the  Ph.D.  degree.  The  Plenum  Scholar- 
ship Program  1981/82  is  designed  to  provide  a  $1,000  stipend  for  a  Ph.D.  candidate  with  an  interest 
in  special  librarianship .  The  Scholarship  Program  1981/82  is  designed  to  provide  up  to  three  $3,000 
awar;ds  towards  a  candidates  completion  of  the  M.L.S.  degree  who  expresses  an  interest  in  special 
librarianship.  The  Positive  Action  Program  for  Minority  Groups  Committe  is  sponsoring  up  to  three 
$2,000  awards  for  minority  students  to  obtain  the  M.L.S.  degree  who  express  an  interest  in  special 
librarianship.  For  applications  or  further  information  write  to  SLA,  235  Park  Avenue  South,  New 
York,  N.Y. ,  10003. 

The  Special  Libraries  Association  is  requesting  that  nominations  be  sent  for  the  four 
awards  offered  to  association  members  and  non-members.  The  SLA  Professional  Award,  the  SLA  Hall 
of  Fame,  the  SLA  John  Cotton  Dana  Awards,  and  the  SLA  Honorary  Member  Award  all  have  guidelines 
for  eligibility  and  separate  application  forms.  If  you  are  interested  in  nominating  someone,  contact 
Marc  Levin,  the  BULLETIN  editor,  for  more  details. 

The  Publishing  Division  has  gone  through  a  re-assessment  of  its  place  within  the  Special 
Libraries  Association  structure.  The  Division  has  previously  been  thought  of  as  librarians  in 
publishing  house  libraries.  They  now  believe  this  image  is  too  limiting  in  scope.  The  Division  is 
now  composed  of  librarians  who  are  concerned  with  all  phases  of  publishing.  Their  new  bulletin  is 
called  "Topics  &  People  in  Publishing"  with  forthcoming  articles  to  include  such  topics  as  indexing, 
consulting,  free-lancing,  sales    and  marketing  of  books,  acronjmins  in  publishing  and  more.  Free 
complementary  copies  of  their  first  new  and  improved  bulletin  are  available  upon  request  from 
Ron  Coplen,  Harcourt,  Brace  &  Jovanovich,  Inc.,  Library-4th  floor,   757  Third  Ave.,  New  York,  N.Y., 
10017. 

SLA    LOCAL  NEWS: 

LIBRARY  LIFE 

LOIS  FARRELL,  our  Chapter  President,  presented  a  paper  at  the  1980  A.S.I.S.  conference  held 
in  Anaheim  on  "Use  of  Microfiche  Library  Lists  in  Academic  Departments." 

MARIE  TILSON,  librarian  at  Manalytics,  Inc.,  has  published  a  bibliography  entitled  "Sources 
of  Information  in  Pipeline  Transportation."  The  bibliography  was  published  by  the  Institute  of 
Transportation  Studies  at  the  University  of  California,  Berkeley  and  is  available  free  upon  request 
from  the  Institute  (Library  Reference  UCB-ITS-LR80-4) . 

MARK  BAER,  Director  of  Libraries  at  Hewlett-Packard,  has  been  appointed  to  the  Task  Force 
on  the  Role  of  the  Special  Library  in  a  National  Network  Program  by  the  National  Commission  on 
Libraries  and  Information  Science  and  SLA. 

MARYDEE  OJALA,  reference  librarian  at  Bank  of  America,  has  given  birth  on  October  21,  1980 
to  a  son.  His  name  is  Michael  DeVore  Ojala. 

ccccccccccccccccccccccccccccccccccccocccccccccoccccccccccccccccccccccoccccccccccccccccoccccccco 

SLA  WOMEN'S  CAUCUS  FORMED 

Interested  SLA  members  of  all  chapters  are  invited 
to  join  with  the  New  York  Chapter  to  build  a  Women's  Caucus 
as  an  effective  group  within  SLA.  The  Caucus  will  address  it- 
self to  the  concerns  of  women  in  the  profession.  Three  meetings 
have  already  been  sponsored  by  the  N.Y.  Chapter.  Topics  discussed 
at  these  meetings  were:  sexism  in  special  libraries,  pay  equity, 
the  image  of  the  librarian  and  of  the  profession,  and  how  SLA 
can  provide  more  leadership  in  resolving  some  of  these  inequit- 
ies. The  Caucus  also  publishes  a  newsletter,  DIALOGUE,  and  en- 
courages members  to  contribute.   If  you  would  like  to  be  the 
mailing  list  for  DIALOGUE,  or  would  like  to  have  such  a  Caucus 
in  your  area  contact  Gurley  Turner,  Catalyst,  14  E.  60th  St., 
New  York,  N.Y. ,  10022. 


(408)  737-2365 


Call  day  or  night 
JOB  HOTLINE 
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NEW  PUBLICATIONS  ALERT 

The  Haworth  Press,  Inc.,  announces  the  forthcoming  publication  of  Special  Collections, 
a  subject-oriented  quarterly  review  journal.  Special  Collections  will  be  published  both  in  soft- 
cover  as  a  subscription  item,  and  simultaneously  as  a  quarterly  monograph  series.  Each  number 
will  aim  to  describe  major  and  unusual  collections  whose  content  or  emphases  are  special  sub- 
ject fields.  The  first  issue  of  Special  Collections  is  scheduled  for  Fall  1980.  Subscriptions 
may  be  ordered  from:  the  Haworth  Press,  Inc.,  149  Fifth  Ave.,  New  York,  N.Y.,  10010  at  $36.00 
per  volume  ....  The  Haworth  Press,  Inc.  also  announces  the  introduction  of  a  new  serial  publica- 
tion called  Science  and  Technology  Libraries;  a  New  Quarterly  Journal  for  $30.00  per  year  .... 
The  Institute  for  Scientific  Information  announces  a  new  newsletter  called  On-Line  Access  designed 
to  make  searching  in  SCISEARCH  and  Social  SCISEARCH  easier, and  gives  searchers  the  information 
necessary  to  make  full  use  of  the  files'  potentials.   If  you  would  like  to  receive  this  newsletter 
free  write  to  the  Marketing  Department,  Institute  for  Scientific  Information,  3501  Market  St., 
University  City  Science  Center,  Philadelphia,  PA,  19104  ....  CLASS  has  announced  a  new  research 
report  entitled  Turnkey  Automated  Circulation:  Comparative  Information  written  by  Joseph  R. 
Matthews.  This  report  is  intended  for  libraries  which  are  considering  the  merits  of  one  or  more 
vendors  of  automated  circulation  control  systems.  The  52  page  report  is  available  for  $15.00 
prepaid  or  $15.50  if  billed.  Write  to  Vicki  Law,  CLASS,  1415  Koll  Circle,  Suite  101,  San  Jose, 
CA,  95112  ....  The  Southern  California  Chapter  of  Special  Libraries  Association  announces  the 
publication  of  their  Membership  Directory  1981.  This  handy  120  page  reference  tool  is  available 
for  $20.00  and  can  be  ordered  by  writing  to  Julia  Keim,  c/o  Rocketdyne,  Mail  Stop  BA29,  6633 
Canoga  Avenue,  Canoga  Park,  CA,  91304  ....  Environmental  Information  Center,  Inc.  has  just 
published  a  new  sourcebook  on  toxic  substances.  Toxic  Substances  Sourcebook  2  claims  to  be  a 
comprehensive,  one-volume  reference  to  toxic  substances  law,  literature,  and  information  re- 
sources with  over  200  pages  devoted  to  studies  from  the  government  and  corporate  sector,  univer- 
sity research  reports,  articles  from  scientific  and  trade  journals,  and  conference  papers.  This 
new  sourcebook  can  be  ordered  for  $95.00  from  the  Environmental  Information  Center,  Inc.,  292 
Madison  Ave.,  New  York,  N.Y. ,  10017. 


DEMAND 

FULL  SERVICE 

Online  literature  searching  using  SDC,®  DIALOG,® 
NY  Times,  ®  Technotec,  ®  Medline,  ®  and  others,  manual 
searching,  and  market  surveys  at  $35/hr.  +  costs. 
Our  staff  can  provide  fast  document  retrieval  from  UCB, 
UCLA,  UCD,  SFPL,  Countway,  Linda  Hall,  John  Crerar, 
LC,  NLM,  NAL,  ESL,  Cornell  &  NTIS  from  $5.25  +  .  15/ 
page.  No  special  forms  or  verification  required. 

YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 


(415)  841-1145 


MAIL:  P.O.  BOX  4536,  BERKELEY,  CA  94704 


Bay 


Cities  Litho 

(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  Street 
San  Francisco  94105 
(415)  781-1323 
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DINNER  MEETINGS 

OFFICE  OF  THE  FUTURE:  TECHNOLOGIES  IN  LIBRARIES 

The  San  Francisco  Bay  Region  Chapter  held  its  first  meeting  of  the  1980-81  Chapter  year 
on  September  23,  at  Goodman's  Restuarant,  Jack  London  Square  in  Oakland.  After  a  delightful  meal 
served  in  a  pleasant  environment,  the  150  attendees  settled  doxm  to  hear  Terrance  Easton,  Director, 
Graduate  Program  in  Tellecommunications  Management,  Golden  Gate  University,  speak  on  the  "Office 
of  the  Future:  Technologies  in  Libraries."  Mr.  Easton  presented  a  lively  and  indeed  comical  talk 
concerning  telecommunications-  its  advent  and  impact  upon  modern  life.  Mr.  Easton  gave  a  brief 
historical  account  of  the  developments  within  the  telecommunications  industry  over  the  last  100 
years  illustrating  the  tremendous  growth  capacity  and  innovation  characteristic  of  the  industry. 
He  contends  that  the  revolution  in  telecommunications  is  just  beginning  as  we  stand  at  the  thres- 
hold of  important  new  discoveries  (e.^.   fiber  optics)  which  will  bring  drastic  alterations  in  the 
modes  in  which  we  communicate.  At  present,  the  telcommunications  industry  represents  the  largest 
single  sector  of  American  business  enterprise  promoting  a  "clean  technology"  industry  driven  by 
consumer  demand  for  electronic  gadgetry.  Mr.  Easton  predicts  the  future  of  the  industry  to  be 
heading  towards  an  integrated  approach  to  communications  with  a  more  "voice  response  and  voice 
<-  entry"  emphasis  on  future  technologies  (e.g.  Viewdata,  Prestel)  .  He  advises  librarians  to  depart 
from  traditional  text-oriented  data  storage  and  retrieval  systems  in  favor  of  "robot-like"  tele- 
communication systems  designed  with  the  capacity  for  audio  command  and  response.  All  in  attendence 
would  certainly  agree  that  his  talk  was  highly  entertaining  and  informative. 

—  by  Marc  A.  Levin 

*  -k  -k  ;V  5V  *  A  *  *  A  *  *  *  A  *  >'c  *  ;V  *  A 


FASHION  THROUGH  THE  AGES 

On  October  15  in  Tiburon,  Anna  Bennett,  Curator  Emeritus  of  Textiles  at  the  Fine  Arts 
Museums  of  San  Francisco,  entertained  the  well  attended  dinner  meeting  of  the  Bay  Region  Chapter 
with  her  views  on  fashions,  particularly  uncomfortable  ones.  Ms.  Bennett  described  fashion's  goals 
in  Marxist  terms:  to  guarantee  that  its  wearers  will  be  useless  to  society  (conspicuous  waste), 
be  sumptuous  (conspicuous  consumption),  and  be  offensively  shocking  (conspicuous  outrage).  Historically, 
high  fashion  ans  nudity  were  limited  to  the  upper  class;  both  were  weapons  of  class  warfare,  she 
explained . 

As  the  Chapter  was  shown  slides  of  famous  people  in  history,  Ms.  Bennett  observed  that 
wealth  was  worn  by  individuals  in  the  form  of  jewelry  before  society  has  developed  established 
currencies  and  that  royalty  reserved  the  right  to  wear  velvet  and  the  color  red  in  early  days. 
Elizabeth  I,  Ms.  Bennett  noted,  was  a  martyr  to  fashion  who  wore  a  mask  of  makeup,  owned  3000  dres- 
ses, and  had  over  80  wigs  to  cover  her  shaven  head.  According  to  paintings  of  the  Elizabethean  era, 
children  were  dressed  as  minature  adults,  complete  with  wigs  also. 

Shocking  aspects  of  fashion  have  included  makeup  containing  white  lead  and  metal-framed 
bodices  and  corsets,  so  hazardous  to  health  that  women  literally  killed  themselves  in  an  attempt 
to  be  fashionable  (i.e.,  Chinese  custom  of  binding  women's  feet).  She  also  discussed  men's  fashions, 
including  hose,  wigs,  turbans,  makeup,  tattoos,  and  even  codpieces  which  changed  from  a  step  toward 
modesty  to  conspicuous  outrage.  Nudity,  too,  became  outrageous  after  its  original  intent  to  express 
purity  in  the  classical  sense  was  modified  by  the  fashion  conscious. 

To  conclude  her  delightful  and  informative  presentation,  Ms.  Bennett  showed  parallels  between 
today's  extremes  and  the  highlights  of  fashion  history. 

—  by  Annett  C.  Gaskin 

AsVAsVsVA  ******  AsVAAAAAA 


A  FUTURIST  LOOKS  AT  ONLINE  MANAGEMENT 

In  a  delicious  departure  from  the  standard  "meat  and  potatoes"  fare,  the  November  SLA 
dinner  meeting  was  held  at  the  Celadon  Restuarant  in  San  Francisco.  David  C.  Miller,  managing 
partner  of  DCM  Associates,  was  the  guest  speaker  and  his  fast-paced  presentation  was  entitled 
"A  Futurist  Looks  at  On-Line  Management."  After  warning  us  that  futurists'  predictions  should  be 
taken  with  a  block  rather  than  a  grain  of  salt,  he  began  by  comparing  the  forecasting  of  the 
future  of  a  horse  race  and  then  told  us  that  he  was  placing  his  bet  on  AIS  (Advanced  Industrial 
Society) .  This  AIS  will  be  characterized  by  its  increasing  concern  with  hi-tech  (high  technology) , 
materials,  energy,  environment,  and  knowledge  work.  Mr.  Miller  envisioned  that  the  role  of  the  con- 
trol of  books,  periodicals,  software,  or  machines.  This  control  will  be  transferred  to  technicians, 
and  the  information  manager  in  the  AIS  will  provide  decision  support  to  general  and  line  managers. 
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(Dinner  meetings  continued) 

Organizations  will  come  to  treat  information  as  a  resource  like  energy  and  capital,  and  the 
decision  supporters  (nee  librarians)  will  be  responsible  for  insuring  the  efficiency  and  effective- 
ness of  the  information.  Mr.  Miller  thought  that  there  is  an  opportunity  for  information  managers 
to  become  full  partners  in  management  but  he  feels  we  may  not  be  capable  of  it. 

—  by  Bruce  Hubbard 


CALENDAR 
DECEMBER 

6-10:  California  Library  Association (CLA)  Annual  Conference  held  at  Pasadena  Convention  Center 
in  Pasadena,  CA. 

8:  San  Francisco  Bay  Region  Chapter  of  Special  Libraries  Association  will  hold  its  Christmas 
Party  at  the  Mirabeau  Restuarant  in  Oakland. 

25 :  MERRY  CHRISTMAS ! ! ! 

JANUARY 

21:  San  Francisco  Bay  Region  Chapter  of  Special  Libraries 
will  hold  its  dinner  meeting  in  San  Francisco. 

28-30:  SLA  Mid-Winter  Meeting  held  in  Portland,  Oregon. 

31:  "Online  Bibliographic  Searching"  a  course  offered  by 
UC  Extension's  Continuing  Education  in  Library 
Studies  will  be  offered  by  Barbara  E.  Anderson. 

FEBRUARY 

1-  7:  American  Library  Association (ALA)  Mid-Winter  Meeting 

will  be  held  in  Washington,  D.C. 

18:  Association  of  Records  Managers  and  Administrators 
San  Francisco  Chapter  will  sponsor  a  workshop 
on  "Establishing  a  Records  Management  Program" 
at  Hewlett  Packard. 

19:  San  Francisco  Bay  Region  Chapter  will  hold  its  dinner 
meeting  in  San  Francisco. 

MARCH 

2-  4:  National  Federation  of  Abstracting  and  Indexing  Services  Annual  Conference  to  be  held  in 

Arlington,  VA. 

17:  San  Francisco  Bay  Region  Chapter  will  hold  its  dinner  meeting  in  the  East  Bay  to  introduce 
the  new  California  State  Librarian. 

SPECIAL  NOTICE 

The  Education  Committe  of  our  Chapter  is  planning  a  workshop  to  be  held  on  Friday, 
January  30,   1981  on  "Minicomputers."  The  workshop  will  be  held  at  Grosvenor  Airport  Inn, 
South  San  Francisco.  A  special  mailing  will  be  sent  out  soon  with  more  details! 
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DIRECTORY  ADDENDUM  II 


BAABH,  Valerie 

Professional  Library  Association 
120  Solano  St. 
Brisbane,  CA  94005 

CHIROS,  Judith  P. 

Utah  International,  Inc. 

550  California  St. 

San  Francisco,  CA  94104 

DYER,  Susan  K. 

Thelen  Martin  et  al. 

2  Embarcadero  Center 

San  Francisco,  CA  94111 

HIHN,  Nerisha  W. 
Brown  Caldwell 
1501  North  Broadway 
Walnut  Creek,  CA  94596 

IRVING,  Jocelyn  N. 
965  Blake 

Gilroy,  CA  95020 


PHILLIPS,  David  F. 

Farell  Law  FitTn 

235  Montgomery  St.,  suite  3100 

San  Francisco,  CA  94105 

PITSCHEL,  Barbara  M. 
Bancroft,  Avery,  McAlister 
601  Montgomery  St.,  suite  900 
San  Francisco,  CA  94111 

SIDDALL,  Angela 
Saga  Corp. 
1  Saga  Lane 

Menlo  Park,  CA  94025 

WEIGEL,  Judith  L. 
Douglas  Aircraft  Co. 
3855  Lakewood  Blvd. 
Long  Beach,  CA  90846 

WONG,  Glorianne  J. 

11512  Ohio  Ave. ,  #3 

Los  Angeles,  CA  90025 


PERSONALIZED 
SUBSCRIPTION 
SERVICE 


Every  customer  is  assigned  an  experienced  "Home  Office"  representative.  You  corre- 
spond direct;  any  title  needs,  changes,  cancellations  or  problems  can  be  handled  promptly 
by  letter  or  phone.  This  makes  your  job  easier  and  keeps  you  abreast  of  your  subscription 
needs  at  all  times. 

With  over  45  years  experience,  McGregor  has  built  a  reputation  of  prompt  and  courteous 
service  on  both  domestic  and  international  titles.  We  prepay  subscriptions  ahead  of  time. 

Our  customers,  large  and  small,  like  the  prompt  attention  we  give  them.  We  think  you 
would  too!  Ask  about  McGregor's  "Automatic  Renewal"  plan  described  in  our  new 
brochure.  Write  today  for  your  free  copy. 


Our  47th  Year 


ijin^  ^^^ncf      MOUNT  MORRIS,  ILLINOIS  61054 
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HEALTH  AND  VIGOR  BY  HELPING  TO  PROMOTE  AN  INCREASED 
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*  *  TYPESETTING  ★  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 

Registered  trademark. 

AD-EX lUSA— 3220  Alpine  Road, 
Portola  Valley,  Califomia  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 

Rush  service  via  telecopier,  air 
courier,  messenger. 
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LETTERS  TO  THE  EDITOR 


To  the  Editor: 


I  looked  forward  with  great  anticipation  to  our  Christmas  party,  held  on  Dec. 8  at  the  Mira- 
beau  in  Oakland.   I  spent  considerable  time  perusing     the  menu  which  sounded  wonderful!   Even  though 
the  cost  was  a  little  more  than  our  previous  Christmas  events,   I  felt  that  the  very  convenient  location 
(for  me),  and  the  holiday  season  merited  the  extra  expense  for  what  promised  to  be  a  very  nice  cele- 
bration. However,  when  I  arrived  at  the  party,   sometime  between  6:30  and  6:45,  I  encountered  an 
empty  buffet  table  and  no  sign  that  it  would  soon  be  replenished.  Although  I  stayed  until  8:00,  I 
never  did  see  a  morsel  of  food,  and  weak  from  hunger,   I  went  home  for  dinner!   I  have  talked  to 
several  other  members,  all  of  whom  were  equally  disappointed.   I  don't  know  what  arrangements  the 
Chapter  made  with  the  restaurant  but  whatever  they  were,   there  was  obviously  a  lack  of  communication, 
or  mis-communication  somewhere  along  the  line.  While  I  think  a  cocktail  party  scheduled  to  last 
from  5:30  until  9:00  is  too  long,   if  this  is  the  previously  agreed  upon  arrangement,   then  the  food 
service  should  be  planned  accordingly.  Although  the  room  was  adequate,  and  the  bar  accessible  and 
drinks  reasonable,   I  certainly  take  exception  to  paying  $8.85  for  the  privilege  of  walking  in  the 
door . 

Perhaps  we  need  to  reconsider  out  traditional  Christmas  party  arrangements,  in  light  of 
this  latest  disaster  and  the  continued  escalating  prices  for  restaurant  services.  Perhaps  we 
could  rent  a  hall  and  have  something  catered;  have  a  wine  and  cheese  tasting  arranged  through  one 
of  the  local  wine/cheese  shops;  have  a  potluck/cocktail  function  with  the  bar  set  up  in  a  rented 
hall  and  bring  our  own  hors  d'oeuvres.   I  know  the  Hospitality  Committee  has  worked  hard  on  all 
the  Chapter  meetings,  and  it  is  too  bad  that  the  one  purely  social  function  of  the  year  has  been 
so  disappointing.  However,  perhaps  we  can  prevent  it  from  happening  again  with  some  imaginative 
ideas  for  next  year. 

Sincerely, 
Terry  Dean 


@(a(a(a@(a@(a(a(a@(a@(a(a(a(a(a@@(3(a@(a(a(a@(a@@(a(a(a(a@(a@@@(a@(a@(a 


PRESIDENT'S  MESSAGE 


First,  all  of  us  should  say  a  special  thank  you  to  Dian  Gillmar  for  shepherding  our  first- 
ever  "automated"  directory  through  all  the  frustrations  and  "Oh  no's"  to  final  production! 

In  this  year  of  concern  for  the  national  and  international  economics  situation,  it's  not 
surprising  that  inflation  is  also  affecting  libraries  and  even  library  associations.  After  the  Fall 
Board  Meeting  of  the  Association   (the  "budget"  meeting)  was  held  in  New  York  during  late  October, 
the  allotment  for  both  chapters  and  divisions,  as  reported  in  the  SPECIALIST,         (i.e.   the  amount 
returned  from  each  members  annual  dues)  was  raised  to  $5.25  for  the  chapter.  Even  with  this  increase, 
the  rising  mailing  costs  and  costs  for  printing  the  BULLETIN  and  the  directory  have  increased  to 
the  point  where  it  is  difficult  to  stay  within  our  budget.  For  this  reason,  please  watch  out  for 
double  mailings   (notices  of  both  a  regular  meeting  and  library  visit,  for  example).  One  bright 
spot  for  members  is  that  the  registration  fee  for  this  year's  Annual  Conference  was  kept  at  $75, 
the  same  as  last  year.   I  hope  many  of  you  who  are  new  members  and  those  of  you  who  have  never  at- 
tended an  Annual  Conference  will  be  able  to  be  there  in  Atlanta,  June  13-18.   I  truly  feel  that  SLA 
is  one  organization  where  the  more  you  participate,   the  more  you  gain  in  many,   sometimes  unexpected, 
ways.   If  you  can't  make  it  to  Atlanta  this  June,   I  suggest  you  start  planning  for  Detroit  in  '82. 

And  here  in  the  Bay  Area  all  of  the  officers  and  Committee  Chairmen  will  be  grateful  for 
any  ideas,   suggestions,   complaints   (yes,   it's  important  that  we  know  how  you  feel)  and  kudos. 


—  by  Lois  Farrell 
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The  Committee  is  pleased  to  report  the  names  of  members  who  have  accepted  nominations  from 
the  Nominating  Committee  to  run  for  office  in  the  upcoming  elections  for  the  1981-82  Chapter  year. 

Vice-President-  President  Elect: 

Sara  Crew-Noble,  PG&E,  Engineering  &  Research  Library,  San  Ramon 

Terry  Dean,  University  of  California,   Institute  of  Governmental  Studies  Library,  Berkeley 
Director : 

Michael  C.  Kleiber,  University  of  California,  Institute  of  Transportation  Studies  Library, 
Berkeley 

Mary  Anne  Whitney,   Standard  Oil  Co.  of  California  Library,   San  Francisco 
Treasurer : 

Angela  Brunton,  California  Division  of  Mines  &  Geology  Library,  San  Francisco 
Ginette  Polak,  Continuing  Education  of  the  Bar,  Berkeley 

Nominating  Committee  members:   Joan  LaManna,  Virginia  Pratt,  Marie  Tilson,  Konny  Gloy,  Chair. 

CANDIDATE'S  CORNER 

In  order  to  give  the  Chapter  members  a  better  idea  of  the  candidates  running  for  the  presidency, 
the  BULLETIN  editor  has  solicited  the  following  statement  of  intent  and  philosophy. 


I  am  very  honored  to  be  a  candidate  for  the 
Office  of  President-Elect .  Having  been  an  active  mem- 
ber for  the  past  few  years,  I  have  great  respect  for 
the  strength  of  SLA  throughout  the  Bay  Area.  As  lib- 
rarians and  information  professionals,  we  all  feel 
the  joys  and  the  pressures  of  library  technology. 
Technology  is  exciting;  but,   it  is  also  important 
to  remember  that  ours  is  a  "people  business".  Our 
library  users  are  our  reason  for  being,  and  our 
library  colleagues  are  very  often  our  best,  and 
certainly  the  most  personable  sources  of  informa- 
tion. The  San  Francisco  Chapter  of  SLA  has  done 
an  excellent  job  at  helping  an  old  profession  enter 
a  new  age  with  its  variety  of  programs,  but  even 
more  importantly,  by  providing  the  vehicle  for  com- 
munication among  members  for  the  more  informal,  in- 
valuable sharing  of  ideas  and  knowledge. 

—  Sara  M.  Crew-Noble 
###//######//##########################################// 

FOR  SALE:  The  San  Francisco  Psychoanalytic  Institute 
Library  is  selling  5  standard  card  catalogs  with  15 
drawer  sections  for  $200  each.  For  further  informa- 
tion call  (415)563-5815. 

(a(a@(a(a@(a(a(a(a@(a@(a(a@(a@(a(a(a(a(3(a(a(a(a(a@@@@(a@@(a(a(a@@ 


I  see  several  areas  of  concern  and  oppor- 
tunity for  an  even  more  active  chapter  as  we  move 
into  the  1980s.  Financial  constraints  have  been, 
and  will  continue  to  be  a  reality  for  the  Chapter. 
Increased  mailing  costs  have  had  an  impact  on  the 
cost  of  the  BULLETIN  production  and  meeting  notices. 
Restaurant  costs  are  escalating,  prohibiting  some 
members  from  attending  the  dinner  programs.  The 
Executive  Board  will  have  to  address  itself  to 
this  area  of  Chapter  finance  and  expenditure.  The 
Chapter  should  continue  its  membership  on  the  steer- 
ing committee  of  the  "Master  Plan  for  California 
Libraries"  and  examine  its  implications  for  special 
libraries.  The  Chapter  should  continue  its  excellent 
series  of  continuing  education  workshops  and  per- 
haps add  a  yearly  (rather  than  bi-annual)  workshop 
for  non-professionals.  This  might  be  possible  by 
enlarging  the  Education  Committee.  A  major  goal  of 
the  Chapter  should  be  to  encourage  participation  in 
Chapter  and  Association  activities  by  the  total  mem- 
bership. This  in  turn,  requires  that  the  Chapter  be 
responsive  to  members'  professional  needs  and  con- 
cerns . 

—  Terry  Dean 
####//############//################################ 


REDUCED  AIRFARE:  Both  Delta  and  American  Airlines  are  offering  at  30%  reduced  fare  for  business  groups. 
It  is  possible  that  if  our  Chapter  can  muster  up  enough  willing  passengers  to  the  1981  Conference  in 
Atlanta  we  too  can  be  eligible  for  the  reduction.   If  you  are  interested,  call  Lois  Farrell. 

ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc 

NEW  ADVISORY  BOARD  MEMBER:  Ann  Harrigan  is  the  new  chair  of  the  Chapter's  Publications  Committee 
replacing  Alice  Wilder.  Ann  will  be  responsible,  among  other  responsibilities,  for  the  sale  of  the 
Chapter's  Union  List.  Ann  who  works  at  Woodward-Clyde  Consultants,  can  be  reached  at  (415)956-7070,  ext#490. 
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CLASS  "A"  LIBRARY  BINDING 

(with  CBS) 

FLAT  BACK  BINDING 
(with  CBS) 

PERMA  BINDING 

STOW  BINDING 

UTILITY  BINDING 

LEATHER  BINDING 

ACID  FREE  STORAGE  BOXES 

ACID  FREE  PORTFOLIOS 

REBINDING 

RESTORATION 

CUSTOM  MADE  TO  ORDER 

NEWS  PAPER  BINDING 

Free  pickup  and  delivery  on  all  orders  of  $100.00  or  more  in  the 
greater  San  Francisco  Bay  Area.  Normal  delivery  time  is  21  days. 


1215  Ninth  Avenue  •  Oakland,  California  94606  •  (415)  451-9827 


In  a  moment  of  weakness,  with  deadlines  beyond  the  horizon.  Marc  Levin  talked  me  into  writing 
down  some  impressions  on  what  it  is  like  to  be  a  "new"  member  of  the  SLA  Board  of  Directors.  Let  me 
begin  by  acknowledging  that  the  newness  has  yet  to  wear  off  and  my  perspective  is  still  very  short. 

SLA  activities  have  always  been  an  important  part  of  my  professional  library  career,  and  the 
Association  played  a  significant  role  in  my  decision  to  return  to  college  for  an  MLS.  As  well,  SLA  has 
helped  me  find  jobs,  develop  contacts  in  job-related  activities  and  has  provided  the  opportunity  for 
developing  some  longtime  personal  and  professional  friendships.  As  a  result,  I  have  been  willing  and 
felt  a  responsibility  to  participate  locally  in  the  work  and  decision-making  necessary  to  keep  a  chapter 
active  and  on  the  move. 

I  agreed  to  run  for  the  position  of  a  Director  because  I  felt  it  would  be  a  challenge,  and  an 
opportunity  to  work  with  a  new  group  of  SLA'ers  faced  with  problems  similar  to  chapter  concerns  but 
with  broader  implications. 

I  see  as  some  of  the  responsibilities  of  the  job  the  importance  of  representing     the  members  as 
fairly  as  possible,  making  fiscally  sound  decisions,  keeping  the  Association  technologically  up-to-date 
and  responsive  to  members'  needs  and  providing  members  with  the  kinds  of  data  and  support  that  will 
help  them  .upgrade  their  profession  and  promote  the  role  of  the  library  and  information  services  within 
their  communities. 

I  believe  that  quite  a  bit  of  the  experience  gained  at  the  Chapter  level  is  transferable  to  the 
national  Association  level.  Nevertheless,  the  problems  that  the  Board  deals  with  are  more  varied  and 
complex.  Decisions  need  to  reflect  the  interests  of  all  the  Chapters  and  Divisions  (e.g.  size,  geography, 
etc.),  as  well  as  the  long-range  implications  for  the  Association.  The  budget  is  both  larger  and  more 
complex.  Also,  cooperation  with  other  information-related  associations  assumes  greater  significance  when, 
for  example,  we  need  to  present  a  common  front  on  such  mutually  important  issues  as  copyright  and  telecom- 
munications. All  in  all,   I  expect  that  the  next  three  years  will  be  both  busy  and  stimulating! 

—  by  Jackie  Desoer,  a  Member  of  the  SLA  Board  of 

Directors . 


OUR  NEW  LOOK  FOR  OUR 
100th  BIRTHDAY! 


Yes,  we've  changed  our  look  to  celebrate 
our  Centennial. 

But  the  fact  that  Faxon  provides  you 
with  reliable  subscription  services  for  your 
library  will  never  change,  nor  should  it. 

What  else  is  new  at  Faxon?  New  state 
of  the  art  technology.  Renewed  commit- 


F.  W.  Faxon  Company,  Inc. 
15  Southwest  Park 
Westwood,  Mass.  02090 
Tel:  800-225-9885  (toll-free) 


Western  Representative: 
John  C.  Van  Dyke 
1351  Rhoda  Drive 
La  Jolla,  Calif.  92037 
Tel:  714-454-4946 


ment  to  personal  attention.  Faster,  more 
accurate,  more  comprehensive  subscrip- 
tion services. 

We  hope  you  like  our  new  look.  We 
know  you'll  like  our  service.  Faxon  is  your 
most  reliable  source  for  over  115,000  for- 
eign and  domestic  titles. 


100  years  helping  the  world  communicate 
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Annual  Holiday  Party 


The  annual  holiday  party  was  held  this  year  at  the  Mirabeau  Restaurant,  Kaiser  Center,  in 
Oakland,  on  Monday  evening  December  8,  1981.  About  70  Chapter  members  gathered  in  the  elegant  dining- 
room  of  the  Mirabeau  to  share  holiday  greetings  and  casual  conversation.  The  Mirabeau  provided  an 
attractive  environment  to  socialize  within,  however  their  offerings  of  hors  d'oeuvres  were  sparse 
and  mediocre  especially  in  light  of  the  high  cost  of  $8.85  per  person. 


Earthquakes  and  Libraries 

On  January  21,   1981,  the  San  Francisco  Bay  Region  Chapter  met  for  its  monthly  dinner  meeting 
at  the  New  Pisa  Restaurant  in  San  Francisco's  North  Beach  District.  After  a  delightful  repast  the 
170  attendees  settled  down  to  hear  two  very  informative  guest  speakers  address  the  topic  of  "Earth- 
quakes and  Libraries".  The  first  speaker,  Mr.  John  Verity,  Library  Manager  of  the  Lawrence  Livermore 
National  Laboratory  Library,  gave  a  slide/lecture  presentation  on  how  his  library  coped  with  a  recent 
earthquake  disaster.  On  January  24,   1980,  an  earthquake,  which  registered  5.2  on  the  Richter  scale, 
struck  his  library  producing  massive  damage  and  confusion.  According  to  Mr.  Verity,   the  quake  caused 
25  ranges  of  book  shelves  loaded  with  bound  journals  to  collapse  "like  dominos  from  west  to  east, 
leaving  a  mess  of  paper,  buckram  and  steel."  The  aftermath  left  piles  of  rubble  up  to  5  feet  high 
and  over  25,000  bound  journal  volumes  scattered  among  bent  and  broken  shelving.  Mr.  Verity  described 
in  detail  the  long  and  involved  clean  up  process,  and  how  his  staff  attempted  to  re-establish  full 
library  service  under  such  extreme  conditions.  An  important  outcome  from  this  disaster  was  the  crea- 
tion of  specifications  for  seismic  standards  for  library  shelving  which  he  kindly  distributed  copies 
to  the  audience.  He  realated  that  to  date  the  ensuing  costs  to  the  library  from  the  earthquake  damage 
was  $42,648.00  which  covered  replacement  costs  for  equipment  and  labor  costs. 

The  second  speaker  was  Mr.  Tom  Wosser,  President  of  H.J.  Degenkolb  Associates,  who  addressed 
the  topic  of  earthquakes  and  library  interiors  from  an  engineer's  viewpoint.  Mr.  Wosser,  who  speciali- 
zes in  earthquake  resistant  design  and  engineering,  discussed  the  importance  of  considering  internal 
design  in  order  to  assure  human  safety  from  earthquakes.  He  presented  slides  which  gave  a  clearer 
understanding  to  the  science  of  earthquakes  and  engineering  with  a  brief  survey  of  the  history  of 
earthquake  activity  in  the  San  Francisco  Bay  Area.  His  slides  and  lecture  provided  many  helpful  "dos 
and  don'ts"  of  earthquake  safety  relevant  for  libraries.   In  conclusion,  a  discussion  was  held  con- 
cerning floor  vs.    top  anchoring, procedures  of  installation  and  types  of  bracing  suggested  for  library 
book  shelving. 

—  by  Marc  A,  Levin 

UNION  LIST  OF  ONLINE  THESAURI  AVALIABLE 

The  Bay  Area  Online  Users  Group  announces  the  publication  of  their  long-awaited  Union  List 
of  Online  Thesauri  in  the  San  Francisco  Bay  Area.  The  union  list  was  created  by  over  50  participating 
libraries,  and  includes  the  type  of  request (s)  that  each  library  will  honor  and  who  to  contact  for 
assistance.  To  order  send  $3.50  (members),  or  $5.00  (non-members),  to  The  Information  Store,   235  Mont- 
gomery St.,  Suite  800,  San  Francisco,  CA  94104,  attn:  Mary  Ginnane. 

—  by  Jackie  Read 

(a@@@(a(a(a(a{a(a(a(a(a(a(a(a@@(a(a(a(a(a@@{a(a@{a@(a(a(a@(a@(a@@@(a 

JOB  OPENING:  Engineering  Librarian,  Bechtel  Engineering  Center,  University  of  California,  Berkeley — 
is  looking  for  a  half-time  position  avaialble  for  two  years.  Duties:  perform  reference  services; 
online  data  base  searching;   coordinate  and  train  others  for  online  bibliographic  searching;  share 
in  administrative  duties.  This  position  required  an  MLS  degree  and  experience  with  online  systems. 
For  further  information  and  job  description  write  to  :  William  Wenz,  Personnel  Officer,  room  447 
General  Library,  Univ.  of  Calif.,  Berkeley,  CA  94720-   '^^     closing  date  is  March  15,  1981. 
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NEWS  FROM  CLASS 


CLASS  Online  Reference  Services   (COLRS)  announces  QUICK^SEARCH ,  a  series  of  cross-system 
database  charts  showing  parallel  entry  format  across  the  BRS,  DIALOG,  and  ORBIT  search  systems  for 
21  of  the  most  heavily  used  databases  in  the  humanities,  sciences,  and  social  sciences,  including 
ABI/INFORM,  BIOSIS,  COMPREHENSIVE  DISSERTATION  INDEX,  ERIC,  and  many  more.   It  is  designed  to  be 
used  as  a  ready  reference  guide  alongside  the  searcher's  terminal,  and  shows  the  most  commonly  search- 
ed elements,  with  parallel  displays  of  the  search  protocols  on  each  system.  For  more  information,  call 
Vonda  Schnitger  at  CLASS,  (408)289-1756. 

The  Union  List  of  Specifications  and  Standards,  compiled  and  published  by  CLASS  and  Information 
on  Demand  of  Berkeley,   includes  600  associations  and  government  standards  representing  the  holdings 
of  78  special,  public,  and  academic  libraries  in  California,  Washington,  Oregon,  and  Hawaii.  Special 
features  include  a  list  of  sources  for  ordering  foreign  specifications  and  standards,  and  names  and 
addresses  of  local  embassies  and  consulates  for  obtaining  information  on  current  trade  regulations. 
The  list  is  being  distributed  by  Information  on  Demand;  for  information  on  ordering,  call  CLASS,  (408) 
289-1756. 

The  CLASS  JOBLIST  starting  January  12,   1981  will  be  accessible  via  ONTYME  electronic  mail 
service.  There  will  be  two  files,  one  listing  positions  in  the  northern  area  and  the  other  showing 
jobs  in  the  south,  with  the  division  coming  roughly  between  Visalia  and  Bakersfield.  The  files  will 
be  updated  weekly. 

COLRS  has  just  released  the  1980  edition  of  California  Resources  for  Online  Reference,  a 
directory  of  organizations  active  in  online  reference.   It  contains  information  on  more  than  130 
libraries,  businesses  and  information  centers  in  California  which  provide  online  search  services 
for  their  patrons  or  clients.  All  of  the  directory's  entries  represent  organizations  whose  staff  are 
willing  to  advise  other  searchers  on  the  use  of  the  databases  and  systems  they  know  best,  or  who 
will  perform  searches  for  others  on  a  referral  basis.  System,  database,  subject  and  geographic  in- 
dexes are  provided . CLASS  members  may  purchase  the  loose-leaf  directory  for  $15  with  binder,  or  $11 
without;  non-members  prices  are  $3  higher.  To  order  contact  Vicki  Law  at  CLASS. 

The  sixth  edition  of  California  Union  List  of  Periodicals   (CULP)   is  scheduled  for  publica- 
tion in  February  1981.  The  new  edition  will  include  approximately  68,000  titles  representing  the 
serials  holdings  of  over  600  public,   special,  community  college,  private  academic,  federal  and  state 
agency  libraries  in  California.  The  sixth  edition  will  be  available  on  42x  microfiche  and  can  be 
ordered  from  CLASS. 


Library  Subscription 
Specialists  . . .  Since  1933 

•  All  domestic  and  foreign  titles 

•  Title  Research 

•  Single  billing 

•  Prepaid  subscriptions 

•  Automatic  renewal 

•  Personal  customer  account 
representatives 

Phone  815/734-4183  or  write  for  free  ser- 
vice brocfiure. 


Mount  Morris,  Illinois  61054 


ALS 

Attorneys  Library  Service 


The  largest  professional  information 
organizing  and  maintenance  service  for 
the  San  Francisco,  East  Bay  and 
Peninsula  business  communities. 

Cataloging  and  Classification 
Loose  leaf  filing 
Library  Administration 
Short  and  Long-term  contracts 

ALS  120  Solano  Street 

415-467-8040   Brisbane,  CA  94005 
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The  final  report  of  the  White  House  Conference  on  Library  and  Information  Services,  Informa- 
tion for  the  1980's,   is  available.  The  808  page  document  costs  $14  and  can  be  ordered  from  U.S.  Gov- 
ernment Printing  Office,  Washington,  DC  20402,  S/N  052-003-00764-9.   1980  Census  Update  is  a  useful 
newsletter  which  contains  valuable  information  concerning  programs,  products,   services  as  well  as 
telephone  directory  data  relevant  to  the  Census  Bureau.   To  be  put  on  their  mailing  free  write  to 
the  U.S.  Bureau  of  the  Census,  Washington,  DC  20233  ...   The  Council  of  Library  Resources  has  just 
published  Online  Public  Access  to  Library  Bibliographic  Databases:  Developments,  Issues,  and  Priori- 
ties written  by  Neal  Kaske  and  Douglas  Ferguson.  To  obtain  a  copy  of  this  important  research  document 
write  to  the  Council  at  1  Dupont  Circle,  no. 620,  Washington,  DC  20036  . . .  Monthly  List  of  GAG  Reports 
is  a  free  monthly  listing  of  GAG  reports  that  monitor  and  investigate  all  government  operations.  To 
be  put  on  the  mailing  list  write  to  U.S.  General  Accounting  Office,  Document  Handling  Information  Ser- 
vices Facility,  P.O.  Box  6015,  Gaithersburg ,  MD  20760  ...  Bowker  has  just  published  Medical  Books  and 
Serials  in  Print,   1980:  An  Index  to  Literature  in  the  Health  Sciences  which  costs  $47.50  ...  Gale 
Research  Co.  has  just  published  two  1980  editions  of  the  Encyclopedia  of  Associations,   15th  ed.  and 
Paul  Wasserman's  Statistical  Sources:  A  Subject  Guide  to  Data  on  Industrial,  Business,  Social,  Educa- 
tional, Financial,  and  Other  Topics  for  the  United  States  and  Internationally  both  essential  reference 
tools   . . .   The  American  Iron  and  Steel  Institute  has  just  announced  its  publication  of  Steel  Data  Sources, 
a  computer  generated  comprehensive  index  to  steel  statistics.  Copies  may  be  ordered  from  AISI,  attn: 
R.E.  Paret,   1000  16th  St.,  NW,  Washington,  DC  20036,   $20  prepaid   ...  The  American  Nuclear  Society  has 
just  issued  a  free  publications  catalog  and  can  be  obtained  by  writing  to  the  ANS  at  555  N.  Kensington 
Ave.,  La  Grange  Pari,   IL  60525   ...  The  6th  edition  of  the  Directory  of  On-line  Information  Resources 
is  available  which  covers  more  than  250  bibliographic  and  non-bibliographic  databases,  addresses 
of  vendors  and  a  subject  index.   It  can  be  ordered  by  sending  $12  to  CSG  Press,   11301  Rockville  Pike, 
Kensington,  MD  20795   ...   Information  Access  Corp.  has  just  published  America  Buys;   the  Index  to  Pro- 
duct Evaluations  which  provides  indexing  information  on  40,000  American  and  imported  products.  To 
order  a  copy  call   (415)367-7171  collect  or  send  $78  to  lAC,   404  Sixth  Ave.,  Menlo  Park,  CA  94025. 


Bay  Cities  Litho 

(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  Street 
San  Francisco  94105 
(415)  781-1323 


DEMAND 

FULL  SERVICE 

Online  literature  searching  using  SDC,®  DLA.LOG,® 
NY  Times,  ®  Technotec,  ®  Medline,  ®  and  others,  manual 
searching,  and  market  surveys  at  $35/hr.  +  costs. 
Our  staff  can  provide  fast  document  retrieval  from  UCB, 
UCLA,  UCD,  SFPL,  Countway,  Linda  Hall,  John  Crerar, 
LC,  NLM,  NAL,  ESL,  Cornell  &  NTIS  from  $5.25  +  .15/ 
page.  No  special  forms  or  verification  required. 


YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 
(415)841-1145 

MAIL:  P.O.  BOX  4536,  BERKELEY,  CA  94704 
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INTERVIEW  WITH  SLA 


In  November  of  1980,   Sally  Wayman  of 
the  Central  Pennsylvania  Chapter  of  SLA  con- 
ducted the  following  interview  of  George  Gi- 
nader,  incoming  President  of  SLA.  His  answers 
to  the  following  provide  insight  into  what  sort 
of  SLA  President  he  will  be. 


S  GEORGE  GINADER 


the  Presidents  of  library  and  information  associa- 
tions get  together,  develop  agenda,  and  talk  about 
their  mutual  problems.  It's  a  very  exciting  time. 

Q:  What  does  SLA  offer  its  members  that  some  of  these 
other  professional  societies  do  not? 


Q:  Do  you  feel  that  SLA  is  in  direct  competi- 
tion with  ALA,  ASIS,  and  other  professional 
organizations? 

A:  Yes,  we  compete  for  the  same  dollars,  member- 
ship dollars  and  dues  dollars,  but  I  think  this 
is  a  natural  phenomenon.  After  all,   SLA  is  a 
spinoff,  way  back  in  1909,  of  ALA  because  it 
was  felt  that  ALA  in  its  broad  scope  was  not 
addressing  some  of  the  particular  and  peculiar 
subject  discipline  problems  that  some  of  the 
members  thought  needed  attention.   I  think  the 
membership  of  SLA  is  reflective  of  people  who 
are  in  the  departments  of  companies —  whether 
it  is  a  hospital,  investment  banking  firm,  or 
chemical  company —  in  contrast  to  the  public, 
college,  university  and  school  librarians  who 
make  up  ALA.   SLA  should  be  an  umbrella  organ- 
ization-- and  I  feel  this  is  too  late  to  hap- 
pen—  for  organizations  such  as  the  Theater 
Library  Association,  etc.  There  are  some  areas 
where  we  haven't  done  our  homework;  we're  not 
the  parent  organization  we  should  have  been. 
There  are  various  reasons  for  that,  but  it's 
not  important  now. 

Q:  How  can  SLA,  or  how  does  SLA,  cooperate 
with  similar  professional  organizations? 

A:  I  think  in  the  last  couple  of  years  we've 
realized  that  we  can't  be  exclusive.  We  must 
have  areas  of  cooperation.  Special  libraries 
are  dependent  on  the  collections  of  larger 
entities  for  materials  they  do  not  have  in 
their  own  collections.  We're  all  in  the  same 
business  and  ultimately  for  the  same  thing — 
serving  our  client,  our  public. 

We  have  a  much  closer  relationship  with 
the  ALA  office  than  we  did  in  the  past.  They've 
been  helpful  to  us  and  we  in  turn  have  been 
somewhat  helpful  to  them.  Also,   there  is  the 
SLA,  ASIS,  and  MLA  Boards'   approval  of  the  ex- 
change of  registration  at  Continuing  Education 
Conferences.  This  cooperation  is  still  being 
developed.  There  is  a  joint  SLA-MLA  Committee 
which  is  going  to  look  at  areas  where  we  can 
save  some  time  and  expense  for  each  other  in 
areas  of  mutual  activity.   If  nothing  else,  we 
might  set  up  a  postage  fund.   In  looking  at  a 
budget  for  an  Association  of  11,500  members, 
postage  is  a  chunk  of  money!  Copyright  review 
will  come  up  in  about  two  and  a  half  years — 
we'll  all  have  to  cooperate  again  in  that 
area.  ASIS'  President  kicked  off  a  President's 
Forum,  and  we're  going  to  try  it  again.  All 


A:   I  think  it's  the  informal  network.   I  know  so  many 
people  from  coast  to  coast —  on  all  points  of  the 
compass —  that  I  can  call  when  I  get  into  a  jam  or 
when  somebody  demands  something  in  a  hurry  and  I  can't 
supply  the  information.   I  can  research  questions 
that  cut  across  alot  of  subject  disciplines.  I  don't 
know  alot  about  science  and  technology  because  that's 
not  my  field,  but  I  can  still  pick  up  the  phone  and 
call  someone  I  know  at  Standard  Oil  of  Indiana  and 
get  an  answer  to  a  petroleum  question.  There  is  some 
question  that  the  size  of  SLA  at  this  point  is  an 
ideal  size.   I  think  if  it  gets  much  bigger  we'll 
start  being  so  diffuse  and  knowing  each  other  so  little 
that  we'll  lose  some  of  the  closeness  and  good  familiar- 
ity. 

Q:  You  than  find  the  SLA  Divisions  a  very  positive 
experience? 

A:  And  the  Chapters!  The  Chapters  are  really  the  strength 
of  the  organization.  We  have  it  hands  down  over  ALA 
when  it  comes  to  Chapters.  Chapter  meetings  are  the 
fun  part  of  the  Association. 

Q:What  does  a  professional  association  offer  a  libra- 


A:   I  think  it  gives  you  a  strength  to  deal  with  manage- 
ment,  since  any  management  that  is  enlightened  realizes 
the  benefits  of  belonging  to  a  professional  association. 
Also,  continuing  education  is  so  important.  The  courses 
we  got  in  library  school  should  have  provided  a  theore- 
tical foundation  but  without  continuing  education  and 
continuous  updating  we  would  be  lost  professionally. 
Professional  associations  enable  us  to  keep  up  with 
the  transition  from  an  industrial  economy  or  age  to 
an  information  age.  Thirdly,   the  network  and  the  con- 
tacts are  so  important.   I  would  not  have  been  as  suc- 
cessful as  I  am  to  date  without  SLA.  Of  course  I'm  pre- 
judiced because  I  was  Executive  Director  at  one  time, 
but  its  broadened  my  outlook  enormously. 

Q:  Does  a  professional  association  such  as  SLA  or  ALA 
have  social  or  political  responsibilities? 

A:  SLA,  as  ALA  and  other  professional  organizations, 
falls  under  Section  501(c)(3)  of  the  Internal  Revenue 
Code  which  states  that  no  more  than  5%  of  our  funds 
can  be  used  for  lobbying  purposes.  Our  Bylaws  also 
state  this.  There  are  certain  areas  where  it  is  impor- 
tant for  library  association  to  be  concerned.  We  could 
not  have  endorsed  Ronald  Reagan  or  Jimmy  Carter  for 
example,  but  there  is  a  time  and  a  place  for  a  certain 
amount  of  lobbying. 


-  10  - 


I 


SLA  SF  Chapter  BULLETIN,  v.  51  #3 


(Interview  continued) 


Not  that  they're  not  important,  but  for 
years  ALA  has  emphasized  alot  of  social  Issues. 
Certainly  these  are  everyone's  private  concern. 
Personally,  and  not  as  President-Elect  of  SLA 
or  Officer  of  the  Association,   1  feel  this  is 
my  private  life.   If  I  want  to  go  out  and  be 
radical  or  moderate  or  conservative  about  cau- 
ses, or  work  for  the  good  of  the  community  or 
for  the  disadvantaged  or  with  outreach  programs, 
that's  fine,  but  it  doesn't  help  me  with  my 
own  subject  library  concerns.  That's  just  where 
I  see  it. 

Q:  Do  you  see  yourself,  as  incoming  President 
of  SLA,   starting  any  innovative  programs  or 
making  any  changes? 

A:  That's  one  reason  for  chapter  visits.   I  think 
its  hard  for  an  Association  to  realize  what  the 
current  needs  of  the  members  are.  We  are  trying 
to  get  funding  from  the  Department  of  Education 
to  see  what  areas  we  are  not  currently  addres- 
sing that  we  could  be.  However,  we  always  have 
to  put  a  crimp  on  some  of  the  wonderful  ideas 
that  come  out  because  of  financial  limitations. 

What  I  really  want  to  do,  and  the  Board  keep 
backing  off,  is  to  take  a  crack  at  long  range 
planning.  We  go  from  year  to  year  and  wait  to 
be  reactive  to  ideas  that  come  up  on  board 
agendas.  What  the  Board  should  be  doing  is 
worrying  two  to  five  years  into  the  future. 


Long  range  planning  is  very  important  for  fiscal  re- 
sponsibility. We're  primarily  dependent  on  dues  from 
members  and  conference  fees  as  income  sources.  There's 
a  program  which  came  into  existence  years  ago  which 
has  all  of  three  people  participating  called  patrons 
and  sponsors.  What  we  have  to  do  is  get  that  program 
going  again  to  make  it  attractive  for  companies  to 
give  either  $500  or  $1,000.  I  see  us  not  as  librarians 
or  information  managers,  but  as  communicators.  We  have 
to  tell  a  better  story  than  we  have  to  management  and 
the  outside  world.  There's  no  great  community  outside 
the  library  that  will  take  up  the  banners  for  us.  I 
still  think  that  all  libraries,  no  matter  what  type 
library,  have  to  develop  a  constituency  outside  of 
their  post  or  organization.  That's  a  big  job. 

Q:   If  members  have  suggestions  that  can  improve  SLA, 
can  they  approach  you  directly? 

A:  Oh,   I  hope  so!   That's  what  I  want.  A  former  President 
used  to  drop  in  on  SLA  people  informally,  to  find  out 
what  we  need  to  do,  what  aren't  we  doing,  what  programs 
can  we  have,  etc.   It's  only  through  this  dialogue  and 
contact  that  we  can  develop.  Yet  I'll  be  the  first  to 
say  thank  you,  it's  a  great  idea,  but  it's  not  too 
5  practical.  We  have  to  be  realistic,  too. 
(editor's  note:   this  interview  was  reprinted  with  per- 
mission from  the  author.) 
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The  Water  Resources  Center  Archives  was  established  on  the  Berkeley  campus  of  the  Univer- 
sity of  California  in  1957  to  provide  a  working  collection  of  primary  sources  pertaining  to  water 
resources  for  use  of  researchers  and  research  groups  within  the  University  of  California,  agencies 
of  federal,  state  and  local  governments,  and  the  general  public.  Acquisition  emphasis  was  put 
on  materials  dealing  with  California  and  the  West  and  materials  sought-  reports,  manuscripts,  photos, 
etc.  -were  those  not  being  acquired  by  the  other  established  campus  libraries. 

In  its  first  half-dozen  years  the  Archives  assembled  a  collection  of  manuscript  reports  and 
ancillary  printed  documents  devoted  mainly  to  the  engineering  aspects  of  water  development  in  Calif- 
ornia in  the  period  1890-1940.  Archives  patronage  was  largely  made  up  of  research  staff  with  offices 
on  the  Berkeley  campus  and  graduate  students  in  engineering.  The  general  awakening  of  concern  about 
the  environment  in  the  mid-60' s  changed  all  of  this  however,  inaugurating  an  era  which  continues 
to  this  day.  Research  in  the  field  of  water  resources  with  consequent  publication  of  reports  in- 
creased astronomically  with  the  establishment  of  research  centers  and  institutes  throughout  the 
Nation  under  mandate  of  the  Water  Resources  Research  Act  of  1964;  the  geographical  focus  of  the 
collection  at  the  Archives  shifted  from  local  and  state  to  national  and  international;  and  new 
concepts  of  the  social  aspects  of  water  management  brought  an  interdisciplinary  mix  of  users.  A 
Los  Angeles  branch  of  the  Water  Resources  Archives  was  begun  in  1967,  and  the  combined  collections 
today  total  approximately  120,000  titles. 

The  Berkeley  collection  of  the  Archives  is  developed  and  maintained  by  a  professional 
staff  of  three.  Much  of  the  material  in  the  collection  is  available  for  loan  by  qualified  UC 
borrowers  and  General  Library  copying  services  can  be  used  for  reproducing  non-circulating  materials. 
The  Archives  is  located  in  North  Gate  Hall  on  the  UC  Berkeley  campus  and  is  open  from  8  am  to  5  pm 
Monday  thru  Friday.  The  phone  number  is  (415)642-2666. 

—  by  Gerald  Giefer 
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1980  CONFERENCE  OF  THE  CALIFORNIA  LIBRARY  ASSOCIATION 


The  CLA  82nd  Annual  Conference  was  held  at  the  Pasadena  Convention  Center,  December  6-10, 
1980.  More  than  2300  librarians,  library  workers,  library  trustees,  Friends  of  California  Libraries, 
and  exhibitors  registered  and  participated  in  over  110  meetings,  workshops,  luncheons,  programs, 
panels,  tours,  receptions  (including  a  joint  CLA-SLA,  Southern  California  Chapter  reception),  con- 
versations, dinners,  general  sessions,  and  parties. 

Several  pre-conf erence  workshops  were  held  covering  such  diverse  topics  as  management  tech- 
niques, genealogical  reference  service,  and  parliamentary  law.  Among  the  subjects  covered  at  the 
various  conference  sessions  were:  providing  service  and  materials  to  particular  client  groups  (e.g. 
children,  young  adults,  college  and  university  students,  senior  citizens,  ethnics,  institutionalized, 
etc.);  dealing  with  disturbed  clients  in  the  library;  automation,  data  bases,  and  technology;  stress 
management;  career  planning;  legislation  and  library  funding;  intellectual  freedom;  cooperative 
library  systems;   sex  and  salary;  public  relations  and  the  media;  certification. 

One  of  the  most  provocative  presentations  was  made  by  Tom  Harnish  of  OCLC  who  envisioned 
a  not-to-distant  future  in  which  home  computer  terminals,  linked  through  phone  lines  and  television 
to  a  multitude  of  information  sources,  would  be  as  commonplace  as  today's  TV  sets.   In  a  totally 
different  context,  the  Children's  Services  Chapter  sponsored  a  luncheon  at  which  Marcia  Brown, 
twice  Caldecott  medal  winner  as  an  illustrator  of  books  for  children,  addressed  the  topic,  "The 
Crystal  and  the  Rose",  commentary  accompanying  a  slide  presentation  of  her  sensitive,  artistic 
photographs.  The  renowned  illustrator  exemplifies  her  own  view  that  "Living  is  an  assault  on  pas- 
sivity." Moving  "off-campus"  a  bit,  many  of  us  enjoyed  tours  of  the  Huntington  Library  in  nearby 
San  Marino. 

Recently  appointed  State  Librarian  Gary  Strong  spoke  to  the  first  general  session  about 
some  of  his  perceptions  and  goals  for  the  library.  At  the  second  general  session,  State  Senator 
Jim  Nielsen  and  David  Sabsay  were  honored  and  cited  for  their  extraordinary  and  successful  efforts 
with  SB  958  (a  bill  introduced  during  the  1979-80  session  of  the  Legislature  which  would  provide 
guaranteed  per  capita    funding  for  public  libraries) .  Both  men  spoke  of  the  need  for  continuous 
public  support  and  activity  to  ensure  the  passage  of  a  library  funding  bill  that  Governor  Brown 
would  sign  into  law  this  year.  Another  well-attended  evening  session  was  spent  on  discussion  of 
the  draft  goals  for  the  proposed  California  library  master  plan,  tentatively  titled,  "Library 
Directions  for  the  '80's — A  Master  Plan  for  California  Libraries." 

—  by  Ethel  B.  Manheimer 
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NEWS  ON  DATABASES 


Biography  Master  Index  is  a  new  file  and  a  product  of  Gale  Research  Co.  which  corresponds 
to  the  print  Biographical  Dictionaries  Master  Index  will  soon  be  available  on  Dialog  at  the  cost 
of  $55  an  hour  and  15c  per  record  printed  offline.  The  indexes  to  Christian  Science  Monitor  and 
American  Banker,  produced  by  Bell  &  Howell,  will  soon    be  available  for  on-line  searching  on 
the  Orbit  system.  Also  announced  is  the  creation  of  Legal  Resource  Index  consisting  of  citations 
to  legal  newspapers,  monographs  and  government  documents  as  well  as  to  over  350  legal  periodicals. 
This  database  is  being  sponsored  by  the  American  Association  of  Law  Libraries  to  be  available 
soon  on  Dialog  at  the  cost  of  $90  an  hour  and  20c  per  record  printed  offline. 

Engineering  Index,  Inc.  has  recently  announced  a  new  service  called  Engineering  Information 
Search  Service.  The  Service  is  capable  of  providing  bibliographies,  abstracts,  primary  documents, 
reference  information  and  current  awareness  for  subscribers.  For  more  information  write  to  Engineering 
Information  Search  Service,  345  East  47th  St.,  New  York,  NY  10017  or  call  (212)644-7600. 

Beginning  November  1,   1980,  Chemical  Abstracts  Service  will  offer  a  new  service  called 
CAS  Online.  As  the  name  implies,  CAS  Online  will  provide  online  searches  of  chemical  substances 
information  contained  in  CAS's  Chemical  Registry  System.  With  CAS  Online,  searchers  will  be  able 
to  retrieve  from  the  file  information  on  substances  sharing  structural  characteristics.  CAS  will 
charge  a  startup  fee  of  $250,  $25  per  hour  connect  time  fee  with  a  sample  search  costing  $14  and 
an  extensive  search  costing  about  $77. 

EBSCO  Subscription  Services  announces  the  first  agency  developed  on-line  data  communica- 
tions network  for  libraries  called  EBSCONET.  By  utilizing  a  computer  terminal  in  the  library, 
customers  can  be  connected  on-line  to  EBSCO' s  host  computer  on  a  dial-up  basis.  The  system  will 
be  operational  as  of  December  1,   1980  and  is  currently  available  for  transmission  of  claims  and 
orders;  access  to  EBSCO 's  Title  File  data  base  for  searching  serials  information;  and  quick  access 
to  customer's  own  account  information.  For  further  information  contact  EBSCONET  Coordinator,  EBSCO 
Subscription  Services,  P.O.  Box  1943,  Birmingham,  AL  35201  or  call  (205)252-1212. 

—  by  Marc  A.  Levin 


Document 
Retrieval  & 
Research 


Literature  searching 
for  business,  industry, 
law  &  marketing. 

Industry  facts  & 
statistics. 

Immediate  article 
retrieval. 

Worldwide  resources. 

Access  to  hundreds 
of  data  bases. 


The 


Store 


Send  for  a  detailed  brochure. 
(415)  421-9376  (San  Francisco) 
(213)  624-3865  (Los  Angeles) 
(714)  239-4649  (San  Diego) 


800  Russ  Building,  235  Montgomery  Street  San  Francisco,  CA  94104  SDC,  Dialorder,  On  Tyme,  Cable:  Infostore  The  Source:  TCC  598 
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SLA    NATIONAL  NEWS: 

The  Special  Libraries  Association  announces  that  the  exhibitors  list  for  the  72nd  Annual 
Conference  to  be  held  at  the  Atlanta  Hilton  Hotel,  June  14-17,   1981,  has  reached  124.  This  re- 
sponse accentuates  the  excellent  program  designed  around  the  theme  "Beyond  Efficiency  to  Effec- 
tiveness . " 

SLA    LOCAL  NEWS: 

LIBRARY  LIFE 

KDNNIE  CLOY,  Assistant  Chief  Librarian  at  Standard  Oil  Co.,  has  been  promoted  and  transferred 
to  their  Engineering  Department.  Her  new  job  responsibilities  will  revolve  around  training  and  manage- 
ment for  new  supervisors. 

DANIEL  KRUMMES  has  been  appointed  as  Assistant  Librarian  at  the  Institute  of  Transportation 
Studies  Library  at  University  of  California,  Berkeley. 

NAN  SAND  has  been  appointed  as  Librarian  at  the  Institute  of  Industrial  Relations  Library  at 
the  University  of  California,  Berkeley. 

CLARE  ZAZKOWSKI ,  Librarian  at  Siliconix,   Inc.,  has  announced  that  their  library  will  be  closed 
due  to  "budget  restraints"  and  she  will  become  unemployed.   If  anyone  can  offer  her  assistance  in  locat- 
ing a  new  position  please  call  her  at  (408)732-4458. 
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LOCAL  LAW  LIBRARIANS  FORM  NEW  CHAPTER 

Northern  California  law  librarians  have  formed  a  new  regional  chapter  of  the  American  Assoc- 
iation of  Law  Libraries  called  the  Northern  California  Association  of  Law  Libraries.  The  group  is 
hoping  to  attract  professional  law  librarians  as  well  as  librarians  and  paraprof essionals  who  use 
legal  resources  in  their  work.  Program  meetings  will  be  held  every  other  month  within  the  Northern 
California  area.  A  one  day  workshop  on  legal  resources  for  the  non-law  librarian  is  now  being  planned. 
For  further  information,  please  contact  Diane  Huijgen  at  the  Library  of  Bancroft,  Avery  &  McAlister, 
601  Market  St.,  San  Francisco,  CA  (415)788-8855. 

iHHHHHHHHHHHHHHtiHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH^ 

1981  EDITION  OF  THE  UNION  LIST  OF  LEGAL  PERIODICALS 
AND  LOOSE-LEAF  SERVICES  AVAILABLE  SOON 

The  Private  Law  Library  Association  of  San  Francisco  will  be  making  their  Union  List  of  Periodi- 
cals and  Loose-Leaf  Services  available  in  February  1981.   It  lists  titles  and  holdings  of  legal  periodi- 
cals,  loose-leaf  services  and  state,  municipal  and  foreign  statutes  and  regulations  held  in  36  San 
Francisco  corporate  and  private  law  firm  libraries. 

Please  reserve  your  copy  by  contacting  Sharon  French  at  Bank  of  America  Law  Library,  (415) 
622-6040,  by  February  27.  The  cost  will  approximately  be  $30. 

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 

GRANTS:   SCRATCH  FOR  THAT  ITCH  TO  RESEARCH 

California  Academic  and  Research  Librarians   (CARL),  an  independent  chapter  of  CLA  and  ACRE, 
announces  a  northern  California  program  on  grants  for  academic  and  research  librarians.   It  will  be 
held  at  California  State  University,  Hayward  on  Friday,  March  20,  1981  from  9:30  to  3:30  p.m.  With 
speakers  from  a  variety  of  backgrounds,   the  program  is  intended  to  provide  a  forum  for  exchanging 
ideas  and  information  with  librarians  who  are  interested  in  grants.  Grants  can  be  vital  in  funding 
new  and  innovative  services  and  can  provide  e xcellent  opportunities  for  librarian  research  and 
publications.  The  registration  costs  $12  for  CARL  members  and  $15  for  non-members  which  includes 
both  program  and  lunch.  Send  check  and  registration  information  to  Jo  Bell  Whitlatch,  Access  Coordi- 
nator,  San  Jose  State  University  Library,   San  Jose,  CA  95192  by  March  11. 

&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 

1981  ARLIS  CONFERENCE 

The  Art  Libraries  Society  of  North  America  (ARLIS/NA)  will  hold  its  Ninth  Annual  Conference 
at  the  Sir  Francis  Drake  Hotel  in  San  Francisco  from  February  21-26,   1981.  For  registration  informa- 
tion contact  Pamela  J.  Parry,  Executive  Secretary  ARLIS/NA,   143  Bowling  Green  PI.,   Iowa  City,  lA  52240. 
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1981  SCHEDULE:  FINANCIAL  DISTRICT  LIBRARIAN'S  LUNCHEONS 


Below  are  given  the  scheduled  dates  for  the  Chapter's  Financial  District  Librarian's  luncheons 
for  1981: 

Tuesday,  January  20  Tuesday,  June  16 

Tuesday,  February  17  Tuesday,   September  15 

Tuesday,  March  17  Tuesday,  October  13 

Tuesday,  April  21  Tuesday,  November  17 

Tuesday,  May  14 

The  luncheons  are  held  in  the  California  Room,  Bank  of  California  Building,  5th  floor,  at  400  California 
Street  in  San  Francisco.  The  luncheons  are  held  at  noon,  and  you  can  either  go  through  the  cafeteria  line 
or  bring  your  own  lunch.  Seating  is  limited,  so  please  contact  Barbara  Barton  at  (415)765-2116  if  you  are 
intending  to  come. 

SAN  FRANCISCO  PUBLIC  LIBRARY  GETS  GRANT 

The  Friends  of  the  San  Francisco  Public  Library  have  recently  received  a  $5,000  grant  from  the 
Charles  E.  Merrill  Trust  to  help  fund  an  experimental  one-year  trial  of  DIALOG,   the  online  database.  In 
the  current  test  run,  reference  librarians  in  the  Main  Library  are  testing  requests  for  information  from 
subject  departments  and  the  Business  Branch.  Cost  of  the  computer-searching  for  the  experiment  is  being 
met  by  the  Friends.   In  time,  the  computer-searching  will  be  made  directly  available  to  library  users. 
Policies  and  fees  governing  its  use  are  presently  under  consideration. 

cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc 

PENNINSULA  LIBRARY  SYSTEM  HEADQUARTERS  RELOCATE 

The  Penninsula  Library  System  headquarters  has  relocated  from  Daly  City  to  the  San  Mateo  County 
Library  building.  Their  new  address  is  25  Tower  Road,  Belmont,  CA  94002,  (415)349-5538. 

@(a(a(a@@(a(a@(a@(a(a(a(a(a@{a(a(a@@(a(a(a@@@(a@(a@@@@@(a(a@(a(a(a(a(a@ 


(408)  737-2365 


Call  day  or  night 
JOB  HOTLINE 
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CALENDAR 
FEBRUARY 


12-13:  Workshop  on  Library  Automation  &  Facility  Planning  held  in  Miami, FL.   Sponsored  by  Aaron 
Cohen  &  Assoc.,  Teatown  Rd.,  Croton-on-Hudson ,  NY  10520.  Fee: $225. 00. 

19:   San  Francisco  Bay  Region  Chapter  of  SLA  will  hold  its  monthly  dinner  meeting  at  Castagnola's 
Restaurant,  San  Francisco.  Diana  Brown,  author  of  The  Emerald  Necklace,  will  speak. 

27:  COLRS  is  sponsoring  a  "BRS  Basic  Training"  workshop  in  San  Jose.  The  fee  is  $35.00  and  contact 
Patty  Bull  at  CLASS  for  more  information. 

MARCH 

2-  4:  National  Federation  of  Abstracting  and  Indexing  Services  Annual  Meeting  will  be  held  in 

Arlington,  VA. 

11-13:  Substance  Abuse  Librarians  and  Information  Specialists   (SALIS)  Third  Annual  Conference 
in  Berkeley.  For  more  details  contact  Andrea  Mitchell  (415)642-5208. 

17:   San  Francisco  Bay  Region  Chapter  of  SLA  will  hold  its  monthly  dinner  meeting  to  introduce 
the  new  California  State  Librarian. 

24-  26:  National  Online  Meeting  held  in  New  York  City.  For  more  information  contact  Thomas  H. 

Hogan,  National  Online  Meeting,  Learned  Information,  Inc.,  Stokes  Rd. ,  The  Anderson  House, 
Medford,  NJ  08055. 

25-  27:  Workshop  on  Space  Planning  and  Practical  Design  for  Libraries  held  in  New  York  City.  Sponsored 

by  Aaron  Cohen  &  Assoc.  Fee: $225. 00. 

APRIL 

3-  5:   Sixth  West  Coast  Computer  Faire  held  in  San  Francisco  at  the  Civic  Auditorium.  For  more  infor- 

mation contact  Computer  Faire,  333  Swett  Rd.,  Woodside,  CA  94062. 

5-11:  NATIONAL  LIBRARY  WEEK!!! 

15:  San  Francisco  Bay  Region  Chapter  of  SLA  will  hold  its  monthly  dinner  meeting  and  tour  of  the 
San  Francisco  Opera  House. 

27:  National  Micrographics  Assoc.  Annual  Conference  and  exposition  to  be  held  in  Los  Angeles  with 

the  theme  of  "Age  of  Productivity."  For  more  information  contact  Sue  Wolk,  Education  Coordi- 
nator, NMA,  8719  Colesville  Rd.    ,  Silver  Spring,  MD  20910. 

MAY 

14-16:  Tenth  ASIS  mid-year  meeting  to  be  held  in  Durango,  CO.  The  theme  of  the  meeting  will  be 
"Using  Information". 

21:   San  Francisco  Bay  Region  Chapter  of  SLA  monthly  dinner  meeting  featuring  Don  White,  Business 
Editor  of  the  San  Francisco  Chronicle. 

29- June  4:  Medical  Library  Association  Annual  Conference  held  in  Montreal,  Canada. 

31-June  2:  Fourth  International  Information  Retrieval  Conference  sponsored  by  the  Association  for 
Computing  Machinery  in  Berkeley. 

JUNE 

3-5:  ALA's  Resources  and  Technical  Service  Division  and  its  Council  of  Regional  Groups  will  sponsor 
a  two  and  a  half  day  institute  on  "AACR  2"  to  be  held  at  the  Golden  Gateway  Holiday  Inn  in 
San  Francisco.  The  fee  is  $105.00  for  ALA  members  and  $155.00  for  all  others.  For  further 
information  write  to  RSTD,  ALA,  50E.  Huron  St.,  Chicago,  IL  60611. 

13-18:  SLA  Annual  Conference  held  in  Atlanta,  GA.  The  theme  this  year  is  "Beyond  Efficiency  to  Ef- 
fectiveness." 
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DIRECTORY  ADDENDUM  III 


(NOTE:   the  following  update  is  intended  for  the  soon  to  be  published  1980-81  Directory) 

NEW  MEMBERS 


BALONON,  Paciencia  L. 
Lincoln  University 
281  Masonic  Ave. 
San  Francisco,  CA  94118 
(415)221-1212 

CANNEY,  Michele  R. 
1258  Valdosta  Rd. 
San  Jose,  CA  95121 

CHAMBERLAIN,   Ethel  L. 
1631  Walnut  #4 
Berkeley,  CA  94709 
(415)841-1145 

DYER,  Susan  K. 
Thelen  Martin  et  al 
2  Embarcadero  Center 
San  Francisco,  CA  94111 
(415)392-6320 

HEIDEBRECHT,  Rhonda  L. 
5511  Walnut  Blossom  Dr.  #14 
San  Jose,  CA  95123 

HIHN,  Nerisha  W. 
145  Bayo  Vista  #4 
Oakland,  CA  94611 
(415)937-9010 

LYNCH,  Divina  M. 
5854  Crump  Ct. 
San  Jose,  CA  95120 

McMANUS,  Maureen  J. 
Avantek,  Inc. 
Corporate  Library 
3175  Bowers  Ave. 
Santa  Clara,  CA  95051 
(408)727-0700 

CORRECTIONS  TO  THE  1980-81  DIRECTORY:   CHANGES /ADDITIONS 


NELSON,  Frances  G. 
c/o  T.  O'Brien 
727  N.  Webster  #C 
Petaluma,  CA  94952 

PHILLIPS,  David  F. 
Farella  Law  Firm  Library 
235  Montgomery  St.,  Ste.3100 
San  Francisco,  CA  94104 
(415)981-3722 

PITSCHEL,  Barbara  M. 
Bancroft,  Avery,  McAlister 
601  Montgomery  St.,  Ste.900 
San  Francisco,  CA  94111 
(415)788-8855 

ROBERTSON,  Heidi  M. 
1660  Lincoln  Ave. 
San  Jose,  CA  95125 

SEEHAFER,  Sally 
1531  Detroit  Ave.  #26 
Concord,  CA  94520 

SULENSKI,  Jeffrey  M. 
101  Gladstone  Dr. 
San  Francisco,  CA  94112 

WEIGEL,  Judith  L. 
4544  Graywood  Ave. 
Long  Beach,  CA  90808 
(213)593-3121 

WONG,  Glorianne  J. 
11512  Ohio  Ave.  #3 
Los  Angeles,  CA  90025 


kkk 


kkkkkkkkki 


ALDRICH,  Linda  Wilson:   change  name,  formerly  Wilson,  Linda 

BURGGRAF,  Edna  A.  +:  add  phone  number  &  add  +,  (415)966-2171 

BURNETT,  Ms.  Margaret  N. :  Change  address,   793  Taft  Ave.  B,  Albany,  CA  94706 

DU  ROY,  Sherry  A.:   change  name  &  address,   formerly  Sherry  A.   Schafer;  3943  Veselich  #367,  Los  Angeles, 
CA  90039 

HOEFT,  Miss  Paula  R. :   Change  home  address,   1072  Michelangelo  Dr.,  Sunnyvale,  CA  94087 
IRVING,  Jocelyn  N. :   change  home  address,  476  Meek,  Hayward,  CA  94541 

JORGENSEN,  Mrs.  Brita  E.G.  #:   change  home  address,   3636  Slopeville  Dr.,  San  Jose,  CA  95148 

KOSANOVIC,  Virginia  M.*:   change  home  address,  1764  Cooley  Ct . ,   San  Jose,  CA  95116,  (408)272-8078 

SHIOTANI,  Nancy  W. :  add  phone  number,  (415)497-6831 

TREMBLAY,  Gail  L.''<:   change  phone  number,  (415)361-3312 

WESTSIK,  Kathy  J.   #:   add  phone  number,  (415)326-6200 

YINGLING,  Ann:   change  phone  number,  (408)738-5575 

(3(3(3(3(3(3(3(3(3(3(305(3(3500(3(3(3(3(3(9(35(3(3(3(3(3(3(3(30^ 

CORRECTIONS  TO  THE  1980-81  DIRECTORY:  DELETIONS 

BEAN,  Mrs.  Margaret  H.  MALSON,  Ms.  Grace  H.  NORRIS,  Eileen  L.  # 

KNUTSON,  Ms.  Nancy  R.  McDONALD,  Mrs.  Marilyn  M.  WOODRUFF,  Ronald  W.  # 

MALKEMUS,  June  C.  MILLER,  Ms.  Carolyn  V.  ZAEHRINGER,  Mr.  David  J.  * 
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HEALTH  AND  VIGOR  BY  HELPING  TO  PROMOTE  AN  INCREASED 
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*  *  TYPESETTING  *  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 

Registered  trademark. 

AD-EX  I  USA— 3220  Alpine  Road, 
Portola  Valley,  Califomia  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 

Rush  service  via  telecopier,  air 
courier,  messenger. 

We  serve  the  world's  industry. 
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AD-EX  TRANSLATIONS  INTERNATIONAL/USA  C 
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^'"J^P^^^m       LETTERS  TO  THE  EDITOR 
Dear  Editor:  w  xs_<:/ 

I  read  with  great  interest  the  report  of  the  January  21  meeting  of  the  San  Francisco  Bay  Region 
Chapter/SLA  in  the  BULLETIN.  As  you  may  know,  Humboldt  Bay  region  is  an  area  of  high  earthquake  activity 
and  so  potential  earthquake  hazard  concerns  us.  We  are  interested  in  taking  steps  to  prevent  temblor 
damage . 

When  our  Library  was  expanded  in  1976,  all  new  and  existing  book  stacks  were  top  braced  and  floor 
anchored.  In  the  years  following,  several  temblors  have  been  weathered  without  a  stack  failure.  But  my 
concern  continues  because  none  of  the  preventive  measures  taken  were  based  on  engineering  data.  Now  I 
hear  of  sway  brace  failure  occurring  along  book  stack  axes,  something  against  which  we  have  no  protection. 

Perhaps  Mr.  Verity's  specifications  for  seismic  standards  might  help  us  here.  Would  you  send  a 
copy  to  me  if  it  is  available?  And,  if  the  proceedings  were  taped,  may  I  borrow  or  purchase  a  copy?  Even 
without  slides,  Mr.  Wosser's  presentation  may  be  informative.  Thank  you  for  any  assistance  you  can  give. 

Yours  truly, 

Tom  Burns 

Head,  Circulation  Services 
Humboldt  State  University  Library 
Areata,  CA  95521 

(Editor's  note:  I  have  sent  a  copy  of  Mr.  Verity's  specifications  for  seismic  standards  for  library  book 
shelving  to  Mr.  Burns.  If  any  other  Chapter  members  has  any  additional  information,  advice  or  guidance, 
please  contact  Mr.  Burns  directly.) 

PRESIDENT'S  MESSAGE 

This  has  been  a  "special"  year  for  me — exciting,  challenging,  frustrating  at  times,  but  on  the 
whole  a  warm  and  immensely  rewarding  experience  to  represent  this  chapter  as  your  President.  It  has  been 
rather  startling  but  also  very  reassuring  to  discover  how  many  chapter  members,  both  old  and  new,  I  had 
not  met  before;  and  it  is  truly  encouraging  to  observe  the  continued  enthusiasm  exhibited  toward  special 
librarianship  as  a  career  and  toward  SLA  as  a  medium  for  bringing  together  all  types  of  special  librarians 
at  both  the  local  and  Association  level.  Just  noting  the  mailing  labels  and  later  seeing  the  results  of 
the  networking  questionnaire  re-emphasized  for  me  the  diversity  of  this  Chapter  which  includes  librarians 
from  corporations,  publishers,  academic  and  public  sector,  federal,  state  and  local  government,  on-line 
vendors,  consultants,  information  brokers,  and  students.  One  trait  which  makes  us  "special",  I  have  ob- 
served, is  the  willingness  to  share  when  help  is  needed,  combined  with  the  desire  to  persist  till  the  job 
is  done,  the  information  is  located,  or  at  least  the  last  possibility  has  been  explored. For  all  of  your 
sharing  (and  caring)  and  assistance  during  the  year — as  officers,  committee  members  and  chairmen,  and  as 
supporting  chapter  members — I  want  to  express  my  personal  appreciation. 

In  thinking  back  on  the  highlights  of  the  year,  the  continued  success  of  the  joint  San  Andreas 
and  San  Francisco  Bay  Region  Chapter  ventures  come  to  mind.  The  Jobline  deserves  special  mention  and  kudos 
to  Dorothy  Hutson  for    bringing      this  project  through,  to  the  benefit  of  both  job-seekers  and  prospective 
employers.  This  year's  other  joint  SF/SA  projects  have  been  through  the  Education  Committee's  two  very 
successful  workshops.  Special  thanks  to  all  the  Education  Committee  members  as  well  as  to  the  Co-Chairmen 
Linda  Kraemer  and  Vivienne  Bean.  Other  Committees  I  want  to  extend  particular  thanks  to  are  Hospitality, 
Program,  and  Mailing  Committees,  whose  members  have  been  responsible  for  all  of  the  arrangements  for  our 
monthly  dinner  meetings,  programs,  and  library  tours.  A  special  thank  you  for  a  job  well  done  to  our 
BULLETIN  editors.  Marc  Levin  and  Jan  Hewitt.  Those  of  us  who  have  had  the  opportunity  to  see  the  bulletins 
issued  by  other  chapters  fully  realize  how  much  effort  goes  into  producing  ours! 

I  hope  to  see  many  of  you  in  Atlanta  (be  sure  to  put  the  California  chapters'  get-together  on  your 
Tuesday  Conference  calendar).  Looking  forward  to  next  year,  I  am  confident  that  Dian  Gillmar  will  provide 
able  leadership  for  the  Chapter.  Again,  thanks  to  all  of  you  for  a  memorable  year. 

—  by  Lois  Farrell 

iHHHHHHHHHHHf^HHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHHH^ 

SYSTEM  LEVEL  ACCESS  PROJECT  (SLAP) :  The  California  State  Library  has  announced  this  new  program  called 
SLAP  which  will  greatly  expand  the  inter-library  loan  capabilities  of  the  state's  public  libraries.  This 
new  program  will  provide  access  to  the  inter-library  loan  resources  of  both  OCLC  and  RLIN  in  each  of  Califoi 
nia's  15  Cooperative  Public  Library  Systems.  All  California  for  the  first  time  will  have  information  on 
all  OCLC  and  RLIN  bibliographic  records,  which  can  be  requested  via  the  nearest  branch  of  their  local 
library.  For  further  information  concerning  this  exciting  networking  project  contact  Liz  Gibson,  Systems 
and  Automation  Consultant,  California  State  Library,  P.O.  Box  2037,  Sacramento,  CA  95809;  (516)445- 
4730. 
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EDITOR'S  MESSAGE 


This  is  the  last  issue  of  the  BULLETIN  during  the  1980-81  Chapter  year.  It  has  been  both  an 
educational  and  entertaining  experience  for  us  both  producing  this  publication.  We  hope  that  the  Chapter 
members  enjoyed  reading  the  BULLETIN  and  found  it  a  useful  forum  for  communication.  We  would  like  to 
thank  the  numerous  contributors  to  the  BULLETIN  who  provided  relevant  information,  news  and  announce- 
ments, and  entertaining  journalism  throughout  the  year.  Below  is  a  summary  of  the  "highlights"  taken 
from  the  Annual  Report  of  the  BULLETIN: 

-  The  total  printing  costs  for  the  BULLETIN  was  about  $3,405.00  which  included  the  printing,  stapling, 

collating. 

-We  had  printed  about  800  copies  of  the  BULLETIN  each  issue  (5  issues)  with  a  grand  total  of  over  A, 000 
copies  of  the  BULLETIN  printed  and  distributed. 

-  We  began  a  program  of  typing  the  BULLETIN  on  large-size  paper  which  was  then  reduced  for  printing  in 

order  to  economize  and  reduce  print  and  mailing  costs. 

—  by  Marc  Levin  &  Jan  Hewitt 
###//#############//##«####»####««#####//###////////# 

ELECTION  RESULTS 

The  Elections  Committee  of  the  SLA  San  Francisco  Bay  Region  Chapter  met  on  April  7,  1981  to  count  the 
ballots  for  the  recent  election.  The  winning  candidates  are: 

Vice-President,  President-Elect  Sara  M.  Crew-Noble 

Director,  1981-83  Mary  Ann  Whitney 

Treasurer,  1981-83  Angela  Brunton 

Congratulations  are  extended  to  all  new  Chapter  officers!!! 

—  by  Camille  Wanat 

SLA  NATIONAL  NEWS: 

The  SLA  Awards  Committee  announced  the  winners  of  the  Association's  1981  Awards  at  the  Winter 
Meeting  held  in  Portland.  Dr.  Estelle  Brodman  was  named  the  recipient  of  the  John  Cotton  Dana  Award;  Helen 
Waldron  will  receive  the  SLA  Hall  of  Fame  Award.  Both  awards  will  be  conferred  at  a  Banquet  during  the 
Atlanta  Conference  on  June  17,  1981. 

Several  members  of  the  Board  of  Directors,  the  Association  staff,  and  the  Chairman  of  SLA's  Net- 
working Committee  have  begun  the  experiemental  use  of  Tymnet's  On-Tyme  Electronic  Mail  Service.  This  pro- 
ject    has  been  arranged  through  CLASS'S  On-Tyme  account  with  partial  funding  made  available  by  the  National 
Investment  Library  in  New  York  City. 

At  the  SLA  1981  Winter  Meeting  in  Portland  a  proposal  was  made  to  the  Executive  Board  to  create 
interest  groups  within  the  Association  structure.  This  would  recognize  the  existence  of  professional  con- 
cerns not  addressed  by  Division,  Chapters,  or  Committees,  and  would  allow  for  member  involvement  and  partici 
pation  in  a  way  new  to  SLA.  Such  interest  groups  would  be  autonomous  within  SLA:  operate  association-wide, 
meet  locally  if  there  is  sufficient  interest,  as  well  as  at  annual  conferences.  Similar  in  concept  to  ASIS 
Special  Interest  Groups  and  ALA  Roundtables,  SLA's  interest  groups  might  include  on-line  data  base  users, 
freelance  librarians,  library  consultants,  technical  service  librarians,  as  well  as  the  Women's  Caucus, 
which  initiated  the  proposal.  The  proposal  was  referred  by  the  Board  to  the  Special  Committee  on  SLA  Divi- 
sion Structure  to  be  studied  and  reported  on  by  June  1981.  The  committee  is  chaired  by  Doris  Schild,  IBM 
Systems  Research  Institute,  205  East  42nd  St.,  N.Y.,  N.Y.  10017  (212)983-7223.  Please  send  any  comments 
&  questions  regarding  this  proposal  to  the  committee  chair. 

The  SLA  Emplo37ment  Clearinghouse  will  be  available  to  SLA  members  and  to  employers  registered  at 
the  Atlanta  Conference.  The  Clearinghouse  will  be  open  Sunday,  June  14  (12  noon-5  p.m.),  Monday,  June  15 
(9-5),  Tuesday,  June  16  (9-5),  Wednesday,  June  17  (11-3).  Resume  forms  for  members  can  be  obtained  from 
the  Membership  Dept.,  SLA,  235  Park  Avenue  South,  N.Y.,  N.Y.  10003.  The  Clearinghouse  will  arrange  inter- 
views at  the  Conference. 
@@@(a@(a  (a  (3  (a  (a  (a  (3@@@(a  (3  (a@@@(a  (3(9^(30(3(3  (a  (3(3(35(95(3(3(9(3 

COMMUNITY  TRAINING  AND  DEVELOPMENT  PROJECT  (CTDP) :  CTDP  is  a  program  sponsored  by  the  San  Francisco  Study 
Center  and  the  American  Society  for  Training  and  Development,  Golden  Gate  Chapter.  CTDP  provides  management 
assistance  to  Bay  Area  nonprofit  organizations  (including  libraries)  through  low  cost  workshops  and  con- 
sulting services.  Past  workshops  have  concentrated  on  reducing  office  paperwork,  funding,  time  management, 
burnout,  and  other  related  topics.  For  more  information  contact  CTDP,  1095  Market  St.,  Room  612,  San 
Francisco,  CA  94103,  (415)626-6220. 
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If  you  have  not  given  any  thought  to  OCLC  recently,  maybe  It's  time  to  do  so.  The  changes  at 
OCLC  make  It  a  very  attractive  for  a  special  library.  Dial  up  access  is  now  available.  Any  terminal 
that  you  use  for  DIALOG  or  ORBIT  can  be  used  for  full  access  to  OCLC  cataloging  or  interlibrary  loan. 
This  reduces  the  start  up  money  needed  to  a  few  hundred  dollars  and  allows  you  to  have  one,  general 
purpose  terminal  for  on-line  literature  searching,  cataloging,  interlibrary  loan,  and  electronic  mail. 

Size  is  another  factor.  There  are  over  2,600  member  libraries  in  the  U.S.  and  Canada.  The  data 
base  has  over  7  million  bibliographic  entries  and  is  growing  at  the  rate  of  1  million  entries  every  10 
months.  Think  what  your  hit  rate  will  be  like  with  over  7  million  titles  on  line.  You  won't  have  to  do 
much  original  cataloging,  but  when  you  do,  you  can  use  a  simplified,  shortened  format  if  you  choose.  You 
may  order  catalog  cards,  tapes,  or  neither. 

The  interlibrary  loan  system  is  very  smooth.  Borrowing  a  book  can  be  a  frustrating,  time  consuming 
task.  Locating  the  library  which  owns  the  desired  book  is  usually  accomplished  by  a  series  of  wild  guesses. 
With  OCLC  you  can  go  on-line,  locate  the  desired  title  and  display  the  list  of  libraries  which  hold  that 
title.  You  can  select  five  libraries  and  the  system  will  query  each  in  turn  to  find  the  one  which  has 
the  book  on  the  self,  available  to  be  borrowed.  The  system  tracks  the  transaction  as  the  book  is  sent, 
received,  and  returned.  It  does  all  of  this  for  just  over  one  dollar  per  loan  requested. 

LOCAL  APPLICATIONS 

General  Electric,  Sunnyvale  joined  OCLC  this  winter  and  within  a  few  weeks  we  reduced  our  inter- 
library  loan  backlog  to  zero.  It  was  a  happy  day  at  the  ILL  desk  when  we  finally  found  those  elusive 
conference  proceedings.  Some  of  them  had  been  with  us  much  too  long.  Randy  Galloway  at  ARCOSYSTEMS  is 
starting  a  new  library  and  reports  a  100%  hit  rate  so  far.  He  receives  his  catalog  cards  within  a  week 
of  entering  his  holdings.  Meaghan  Wheeler  at  Syva  Co.  was  pleased  at  how  quickly  she  was  able  to  clear 
up  the  cataloging  backlog.  I  have  heard  similar  success  stories  from  Monica  Ertel  at  Memorex  and  Nancy 
Baltis  at  Sjmtex. 

How  much  does  all  this  cost?  Well,  that  depends  on  your  volume  of  use,  what  products  you  order, 
and  what  services  you  use.  OCLC  offers,  in  addition  to  cards  and  tapes,  an  accessions  list  service,  serials 
control,  and  acquisitions  funds  accounting.  If  you  would  like  more  information,  why  don't  you  call  one 
of  the  satisfied,  dial-up  users  mentioned  above,  or  Jeanette  Mosey,  OCLC  Western,  (415)239-1840. 

—  by  Dorothy  Hutson 


LIBRARIANS  OF  CALIFORNIA 


YOU'VE  GOT  OUR 


We  know  how  important  it  is  to  be  able  to  service  representatives  specialize  in  your 

clear  up  any  questions  or  claims  quickly.  So  area,  so  you  get  faster,  more  personalized 

we've  established  a  Customer  Services  area  service.  When  it  comes  to  service,  you've 

specifically  for  the  Western  region.  Your  got  our  number. 

800-225-9885 

F.  W.  Faxon  Company,  Inc.  Vice-President  &  Western  Representative: 

15  Southwest  Park,  Westwood,  John  C.Van  Dyke 

Massachusetts  02090  1351  Rhoda  Drive 

La  Jolla,  Calif.  92037 

Tel:  714-454-4946 
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The  second  edition  of  the  Anglo-American  Cataloguing  Rules,  commonly,  if  not  always  affectionately, 
known  as  AACR  2,  is  the  first  national  descriptive  cataloging  standard  to  be  constructed  for  use  in  all 
kinds  and  sizes  of  library.  In  the  words  of  the  introduction  to  AACR  2:  "These  rules  are  designed  for 
use  in  the  construction  of  catalogues  and  other  lists  in  general  libraries  of  all  sizes."  All  previous 
cataloging  codes,  from  Cutter's  Rules  to  AACR  1,  were  explicitly  intended  for  use  in  large  general  librar- 
ies and  contained  many  provisions  which  were  clearly  in  what  was  considered  to  be  the  interests  of  large 
research  libraries.  The  small  library  and  the  special  library  were  largely  ignored,  and  had  to  content 
themselves  with  either  accepting  rules  and  their  contingent  entries  which  were  not  suited  to  their  cata- 
logs, or  using  non-standard  rules  and  manuals  drawn  up  by  various  persons  or  bodies  not  sanctioned  by 
"official"  rule  making  bodies.  This  has  always  been  an  unfortunate  state  of  affairs.  The  rise  of  biblio- 
graphic networks  (especially  OCLC)  and  the  economic  necessity  that  is  impelling  all  libraries  to  cooperate 
in  cataloging,  have  together  made  elite  cataloging  rules  completely  unacceptable.  AACR  2  is  going  to  be 
useful  to  small  and  specialist  libraries  in  a  number  of  ways  stemming  from  its  inclusive  nature  and  the 
fundamental  change  which  that  represents. 

The  most  noticeable  difference  between  AACR  2  and  its  predecessors  lies  in  its  treatment  of  the 
descriptive  part  of  the  catalog  entry.  The  rules  in  Part  1  of  AACR  2  are  based  on  a  single  framework 
(The  ISBDCG))  which  is  hospitable  to  all  kinds  of  material  currently  collected  by  libraries.  Part  1 
opens  with  a  general  chapter  which  is  applicable  to  all  library  materials.  This  chapter  alone  will  suf- 
fice for  many  catalogers  doing  basic  descriptive  cataloging  in  small  libraries.  More  detailed  informa- 
tion on  the  different  types  of  library  materials  (books,  films,  sound  recordings,  serials,  etc.)  can  be 
found  in  subsequent  chapters.  Those  chapters  have  a  mnemonic  rule  numbering  structure  to  assist  in  refe- 
rence between  them  and  the  general  chapter  and  between  each  other. 

Another  feature  of  the  descriptive  rules  which  will  be  new  to  many  persons  (though  it  reflects 
rules  found  in  Cutter's  Rules  of  over  a  century  ago)  is  the  different  levels  of  detail  in  the  descrip- 
tion. AACR  2  is,  therfore,  the  first  modern  set  of  cataloging  rules  to  recognize  and  authorize  the  wide- 
spread practice  of  providing  brief  descriptions  in  the  catalog.  These  brief  descriptions,  which  should 
be  especially  useful  in  small  library  catalogs,  will  enable  the  cataloger  to  economize  in  the  cataloging 
process  but  remain  in  conformity  with  the  national  standard.  An  example  of  such  a  description  (see  AACR 
2,  l.ODl)  is: 

The  American  heritage  dictionary.  -  Paperback  ed.  / 
Peter  Davies,  editor.  -  Dell,  1970.  -  820  p.- 
ISBN  0-A40-10207-3 

Another  new  feature  of  Part  1  of  AACR  2  is  that  it  is  the  first  national  cataloging  standard  which  deals 
even-handedly  with  print  and  non-print  materials.  In  view  of  the  increasing  importance  of  audio-visual 
and  other  "non-book"  materials  in  small  educational  and  other  specialist  libraries,  this  facet  of  AACR 
2  will  be  of  considerable  assistance.  The  entries  for  all  materials  will,  in  AACR  2  catalogs,  have  the 
same  format  and  level  of  detail.  This  consistency  of  approach  will  help  the  user  of  catalogs  containing 
records  of  multi-media  collections. 

The  examples  of  AACR  2  are  more  numerous  than  in  previous  cataloging  rules.  This,  in  itself,  will 
help  the  beginning  or  part-time  cataloger.  In  addition  care  has  been  taken  to  choose  examples  which  are 
drawn  from  modern  and  commonly  encountered  materials  and  to  relate  those  examples  closely  to  the  rules 
which  they  illustrate.  This  approach  is  part  of  a  larger  consideration  in  the  framing  of  AACR  2;  that 
of  making  the  rules  as  clear,  comprehensible,  and  practically  usable  as  possible.  In  order  to  achieve 
this  aim,  certain  stylistic  devices  were  employed.  The  rules  were  written  in  short  declarative  sentences 
using  the  active  voice,  and  the  sentences  were  grouped  in  short  paragraphs  interspersed  with  examples. 
This  style  has  resulted  in  a  text  which,  by  common  consent,  is  more  readily  understood  than  its  predeces- 
sors. 

Although  the  idea  of  the  main  entry  is  retained  in  AACR  2,  the  rules  recognize,  for  the  first 
time,  that  that  idea  is  not  always  important  in  all  catalogs  and  give  permission  for  those  libraries  who 
wish  to  do  so  treat  all  entries  in  the  catalog  as  being  equal  (see  AACR  2,  0.5).  This  will  remove  the 
burden  of  what  many  persons  see,  increasingly,  as  an  outmoded  and  restrictive  practice. 

AACR  2  relies  heavily  on  the  evidence  presented  by  the  "chief  source  of  information"  of  the  item 
being  cataloged  (the  title  page  of  a  book,  the  label  of  a  disc  or  tape,  etc.)  in  framing  the  form  of 
heading  for  a  person.  This  has  two  results.  First,  it  means  that  the  cataloger  does  not  have  to  do  ex- 
tensive research  in  bibliographical  sources  to  discover  the  "correct"  form  of  a  name.  As  such  resources 
are  often  not  available  in  the  small  library,  and,  even  if  they  were,  the  cataloger  often  does  not  have 
the  time  for  research,  this  emphasis  is  very  helpful  in  the  small  library.  The  second  result  is  that 
the  forms  of  name  used  in  AACR  2  catalogs  match  the  normal  citation  and  understanding  of  the  catalog 
user.  Graham,  Billy  (rather  than  Graham,  William  Franklin);  Plaidy,  Jean  (rather  than  Hibbert,  Eleanor); 
and  Terkel,  Studs  (rather  than  Terkel,  Louis)  are  all  headings  which  are  reader-responsive  and  aid  rather 


-4- 


"OUR  BOOKS  ARE  BOUND  TO  LAST' 
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PERMA  BINDING 

STOW  BINDING 

UTILITY  BINDING 

LEATHER  BINDING 

ACID  FREE  STORAGE  BOXES 

ACID  FREE  PORTFOLIOS 

REBINDING 

RESTORATION 

CUSTOM  MADE  TO  ORDER 

NEWS  PAPER  BINDING 

Free  pickup  and  delivery  on  all  orders  of  $100.00  or  more  in  the 
greater  San  Francisco  Bay  Area.  Normal  delivery  time  is  21  days. 


1215  Ninth  Avenue  •  Oakland,  California  94606  •  (415)  451-9827 


AACR  2  AND  THE  SMALL  LIBRARY  (con't) 


than  hinder  the  process  of  communication  which  is  the  main  reason  for  the  catalog's  existence. 

The  concept  of  corporate  authorship,  which  for  decades  has  brought  confusion  to  the  catalog  and 
grief  to  cataloging  students,  has  been  replaced  in  AACR  2  by  a  much  more  restricted  and  more  practical 
concept  of  corporate  responsibility  (see  AACR  2,  21. IB).  The  end  result  of  this  change  is  that  many  works 
will  be  entered  under  their  title  or  under  a  personal  heading,  and  that  almost  all  serials  will  be  entered 
under  their  title.  This  last  matches  the  expectation  of  most  catalog  users  and  leads  to  a  rational  ar- 
rangement in  serial  listings  and  of  serials  themselves  on  the  library  shelves. 

Corporate  headings  resulting  from  AACR  2  are  more  direct  than  those  resulting  from  previous  rules, 
and  less  heirarchically  complicated.  This,  added  to  the  relative  simplicity  of  personal  name  headings, 
will  lead  to  a  simpler    and  more  understandable  arrangement  of  entries  in  the  catalog.  Though  not  re- 
lated directly  to  AACR  2,  the  new  ALA  Filing  Rules  represent  a  considerable  advance  towards  a  better 
organization  of  library  catalogs. 

Other  advances  which  will  make  AACR  2  more  useable  in  small  libraries  include  a  greatly  improved 
index,  a  superior  numbering  scheme,  and  a  clear  layout  and  topography. 

A  simplified,  rewritten,  and  shorter  version  of  the  full  AACR  2  text  is  to  be  published  by  ALA 
in  early  1981  under  the  title:  The  Concise  AACR  2.  This  version  omits  all  the  less  commonly  encountered 
cases  and  problems,  and  presents  the  more  common  problems  in  simpler  language  and  with  new  examples.  Al- 
though the  content  and  presentation  of  The  Concise  AACR  2  is  different  from  that  of  the  full  text,  the 
result  of  applying  the  shorter  version  will  be  the  same.  The  concise  version  is  intended  for  use  by  cata- 
logers  in  small  libraries  (especially  one  person  libraries),  by  beginning  catalogers,  and  by  beginning 
cataloging  students.  Thus,  the  progress  made  by  AACR  2  will  be  conveyed  in  an  even  more  readily  under- 
standable form. 

AACR  2  is,  overall,  an  accurate  and  useable  expression  of  modern  cataloging  practice  ,  adaptable 
for  use  in  all  library  environments  and  in  tune  with  the  cataloging  concepts  and  realities  of  today.  As 
libraries  become  less  self-sufficient  and  as  the  necessity  for  cooperation  becomes  more  intense,  cataloging 
standards  which  are  suitable  for  all  libraries  are  urgently  needed.  AACR  2  fills  that  need. 

—  by  Michael  Gorman 

(Editor's  note:  This  article  was  reprinted  from  the  BULLETIN  of  the  Florida  Chapter  of  SLA  with  permis- 
sion of  the  editor  and  the  author.) 
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(Editor's  note:  The  following  reports  are  abstracted  versions  of  submitted  committee  reports.  Complete 
committee  reports  are  available  for  viewing  in  the  Chapter  Archives.) 

ADVERTISING,  Richard  Geiger 


The  Advertising  Committee  for  1980-81  has  again  consisted  of  one  member,  myself.  We  increased 
our  advertising  rates  this  year  but  still  were  able  to  sell  the  same  number  of  pages  of  advertising  as 
last  year.  We  made  a  great  leap  towards  making  our  BULLETIN  self-supporting.  The  only  sad  note  is  that 
we  lost  three  long  time  advertisers. 

Statistics:  1978-79  1979-80  1980-81 

Number  of  advertisers  17  14  15 

Number  of  new  advertisers  3  3  2 

Pages  of  advertising  23.75  28  28.5 


ARCHIVES  AND  PROPERTY,  Terry  Dean 


Two  files  containing  the  Chapter's  archives  were  transferred  to  the  Library  of  the  Institute  of 
Governmental  Studies  from  the  Mechanics  Institute  Library  during  the  Summer  of  1980.  In  addition  to  the 
usual  record  updates  deposited  to  the  Archives,  i.e.,  committee  annual  re^ports,  bulletins,  etc.,  one 
^hotogtafh  has  been  added  to  the  historical  materials  this  year. 

EDUCATION,  Linda  Kraemer 


The  Education  Committee  held  the  following  very  successful  workshops: 

"Think  Small:  Put  a  Computer  in  the  Library",  Grosvenor  Airport  Inn,  South  San  Francisco, 

January  30,  1981,  130  attendees 
"Private  Files:  Instant  Retrieval- Just  Add  Data",  Grosvenor  Airport  Inn,  South  San  Francisco 
May  8,  1981,  60  attendees 
A  special  thank  you  and  kudos  to  the  dedicated  assistance  rendered  by  the  following  committee 
members:  Elyse  Eisner,  LaVonne  Jacobsen,  George  McGregor,  Diane  Rosenberger,  and  Rena  Schonbrun.  An 
additional  thanks  is  dedicated  to  Vivienne  Bean  and  her  San  Andreas  Chapter  colleagues. 


EMPLOYMENT,  Dorothy  Hutson 


The  weekly  taped  Jobline  was  continued  throughout  the  year.  A  total  of  144  job  openings  were 
announced  between  June,  1980  and  May  1,  1981,  both  professional  and  non-professional.  The  Chapter 
Jobline  number  is  (408)737-2365. 


HOSPITALITY,  Meg  Dawson 


The 

following  dinner  meetings  were 

held  during  1980-81: 

9/23/80 

Goodmans,  Oakland 

$10.25 

160 

attendees 

10/15/80 

Carlos  O'Brien's,  Tiburon 

$12.65 

61 

II 

11/13/80 

The  Celadon,  San  Francisco 

$12.50 

161 

M 

12/8/80 

The  Mirabeau,  Oakland 

$  8.85 

67 

II 

1/21/81 

New  Pisa,  San  Francisco 

$  9.50 

156 

II 

2/19/81 

Castagnolas,  San  Francisco 

$10.25 

74 

It 

3/17/81 

Golden  Bear,  U.C.  Berkeley 

$12.30 

174 

II 

4/15/81 

Beach  Chalet,  San  Francisco 

$  8.00 

5/21/81 

Holiday  Inn,  Emeryville 

$11.00 

The  following  people  served  on  the  Committee  and  deserve  special  recognition:  Fran  Brunet,  Julie  Casa- 
major,  Gloria  Curtis,  David  Lewallen,  Mary  Ginnane,  Linda  Selbach,  Deborah  Talljm,  Mary  Anne  Whitney, 
and  Jensa  Woo. 


MAILING,  Karen  Ivy 

The  Mailing  Committee  sent  out  nearly  6,300  meeting  notices  this  year,  averaging  a  little  under 
700  items  per  mailing.  Annette  Gaskin  and  Helen  Suomela  have  been  very  patient  and  diligent  in  helping 
me,  and  Elyse  Eisner  pitched  in  on  a  couple  of  occasions.  We  also  mailed  about  4,100  BULLETINS  which 
averaged  a  little  over  800  per  mailing.  We  added  a  first-class  presort  permit  this  year,  for  meeting 
notices;  this  has  amply  justified  its  cost.  The  mailing  costs  for  each  BULLETIN  is  about  $26.00  and 
costs  for  the  meeting  notices  are  $14.00. 
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MEMBERSHIP,  Dlan  Gillmar 

Because  of  the  large  Chapter  membership  and  its  increasing  difficulty  in  producing  the  Membership 
Directory  manually,  a  concerted  effort  was  made  to  automate  its  production.  Tom  Kerns  and  I  spent  many 
hours  contacting  computer  and  word  processing  service  bureaus  in  the  Bay  Area.  We  settled  on  four,  two 
of  them  with  computer  capabilities  and  two  word  processing  systems  and  obtained  estimates  for  entering 
data,  sorting,  and  printing  camera  ready  copy.  In  September  we  presented  these  estimates  to  the  Board, 
and  the  decision  was  made  to  hire  CBS  Word  Processing.  Their  estimate  of  $667  was  the  lowest  and  a  word 
processor  (IBM  6)  seemed  to  be  adequate  for  purposes  of  directory  production.  Questionnaires  were  mailed 
and  checked  for  accuracy  by  the  Membership  Committee.  Data  entry  began  in  November.  The  costs  for  produc- 
tion of  the  1980-81  Directory  were: 

CBS  Word  Processing  $  736.25 

Funky  Hollow  Typesetting  (layout)        $  37.50 

Copymat  (printing,  etc.)  $1, 330. 00 


Total 

The  final  Directory  listed  732  members. 
Statistics:  Membership  Count 

Members 

Associate  Members 
Student  Members 
Sustaining  Members 
Retired  Members 
Life  Members 

New  Members  Added:  83 
Dropped  Members:  23 
Status  Changed:  5 
Members  not  Renewed:  17 


$2,103.75 


June  30, 
522 
39 
83 
6 
30 
6 


1980 


686 


ALS 

Attorneys  Library  Service 


The  largest  professional  information 
organizing  and  maintenance  service  for 
the  San  Francisco,  East  Bay  and 
Peninsula  business  communities. 

Cataloging  and  Classification 
Loose  leaf  filing 
Library  Administration 
Short  and  Long-term  contracts 


ALS 

415-467-8040 


120  Solano  Street 
Brisbane,  CA  94005 


December  31,  1980 
537 
35 
68 
6 
33 
6 
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Introducing  .  .  . 


For  a  free  brochure  and  details  on  On-Line  Data 
Communications  direct  from  your  library  to  EBSCO 
and  its  potential— contact  your  local  EBSCO  office 
below: 

EBSCO  SUBSCRIPTION  SERVICES 

840  Malcolm  Road,  Suite  260/Burlingame,  California  94010 
(415)  697-6826    Telex:  34-9424 


With  EBSCDPET 

you  can  now: 

1.  Transmit  Claims 

2.  Transmit  Interim  Orders 

3.  Access  EBSCO's 
Missing  Copy  Bank 

4.  Access  EBSCO's  Title 
File  for  Price/ 
Bibliographic  Information 

5.  Review  ''Summary  of 
Publications  Ordered" 
Report— by  Title  or  by 
Subscriber 


d  I  V  li  (on  o) 

EBSCO 
industries. 

inc. 


NETWORKING,  Virginia  Sternberg 

The  survey  questionnaire  on  networking  in  special  libraries  and  information  centers  was  reproduced 
and  mailed  out  to  282  Chapter  members.  Of  the  174  responses  received,  23  were  from  academic  institutions, 
and  9  from  public  libraries.  The  other  figures  were  as  follows:  94  corporate;  17  private;  24  government; 
and  7  returned  due  to  incorrect  address.  A  total  of  86  (almost  50%)  replied  that  they  were  already  partici 
pating  in  cooperative  programs. 

PROGRAM,  Randy  Galloway 


The  following 
September 

October 

November 
December 
January 

February 
March 

April 

May 

February 
April 


progrsims  were  sponsored  during  the  1980-81  year: 

"Office  of  the  Future:     Technologies  in  Libraries",  Terrance  Easton,  Telecommunications 

Dept.,  Golden  Gate  Univ. 
"Slip  into  Someting  Uncomfortable:  an  Illustrated  Talk  on  Fashions  Through  the  Ages — 

Historical  Aspects  of  Clothing",  Anna  Bennett,  Curator  of  Textiles,  San 

Francisco  Fine  Arts  Musevmi. 
"A  Futurist  Looks  at  On-line  Management",  David  C.  Miller  ,DCM  Assoc. 
Annual  Holiday  Cocktail  Party. 

"Earthquakes  and  Libraries",  John  Verity,  Library  Manager  of  Lawrence  Livermore  National 
Laboratory  Library  and  Tom  Wosser,  Degenkolb  Assoc. 

"Getting  Published — Pains  and  Pleasures",  Diana  Brown,  Chapter  member. 

"How  Special  Libraries  Fit  Into  the  Total  California  Library  Scene",  Gary  E.  Strong, 
California  State  Librarian. 

"The  San  Francisco  Opera — Adapting  to  Rapid  Growth",  Jeffrey  Dufford,  Education  Coordina- 
tor of  the  San  Francisco  Opera. 

"The  State  of  the  Economy",  Donald  White,  Business  Editor  for  the  San  Francisco  Chronicle 

LIBRARY  TOURS 

Standard  Oil  Company  of  California,  San  Francisco 

Alameda  County  Library — Business  and  Government  Branch,  Oakland 
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PUBLICATIONS,  Alice  Wilder 


Our  Committee  continued  to  sell  copies  of  the  fourth  edition  of  the  Union  List  this  year.  Aftei 
a  slight  lull  in  sales,  we  advertised  in  the  chapter  BULLETIN  and  seemed  to  get  a  surge  of  renewed  in- 
terest, and  more  lists  sold.  As  of  this  writing,  there  are  only  six  union  lists  left. 


STUDENT  RELATIONS,  Rebecka  Snell 


As  liaison  to  students  this  year,  I  have  posted  meeting  announcements  and  national  scholarship 
announcements  on  two  bulletin  boards  at  UC  Berkeley's  School  of  Library  &  Information  Studies,  provided 
the  School  with  informational  flyers  and  membership  blanks,  greeted  students  at  dinner  meetings,  and 
arranged  for  an  informal  meeting  with  students  interested  in  special  librarianship  during  January.  As 
the  San  Andreas  Chapter  came  into  its  own,  the  role  and  function  of  the  Student  Relations  Committee  has 
changed.  Cathy  Bissel  has  continued  her  contribution  as  student  liaison  at  San  Jose  State  University, 
this  year  for  the  San  Andreas  Chapter.  I  would  like  to  thank  Julia  Cooke  for  her  assistance  and  encourage- 
ment, her  willingness  to  contribute  both  time  and  ideas,  and  her  liaison  as  faculty  member. 

TREASURER,  Mary  Wawrzonek 

Our  Chapter's  money  is  divided  into  two  funds.  The  first  is  the  Operating  Fund  which  covers  re- 
curring expenses  such  as  meetings,  bulletins,  mailing  expenses,  etc.  The  second  is  the  Project  Fund 
which  covers  special  expenses  such  as  Union  List  or  various  workshops.  The  following  is  a  summary  of 
the  Chapter  Financial  Report  for  1980: 

Balance  as  of  December  31,  1979  $9,414.93 

Operating  Fund 

Income  $16,969.01 
Expenses  $17,961.86 

$-992.85  $-992.85 

Project  Fund 

Income  $7,705.63 
Expenses  $6,539.27 

$+1,166.36  $+1,166.36 

$9,588.44 

Balance  as  of  December  31,  1980 

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 


UPDATE  ON  SLA/ BAKER  SERVICE 


SLA/BAKER  is  doing  very  well,  thank  you!  They  would,  however  like  to  be  doing  a  little  (or  a  lot) 
better.  Both  Peter  Pomerantz,  who  runs  the  UC  Berkeley  Cooperative  Service,  and  Karen  Hisata,  who  is  our 
own  personal  SLA  Liaison,  have  both  time  and  energy  to  devote  to  your  requests,  and  would  dearly  love 
to  hear  from  you. 

The  SLA/BAKER  Service,  which  provides  fast,  easy  access  to  the  UC  Berkeley  Libraries,  was  started 
as  a  pilot  program  in  the  fall  of  1979.  Shelley  Schanfield's  excellent  article  in  the  September  1980 
BULLETIN  gives  the  basic  information  on  how  the  service  works,  who  to  call  for  enrollment,  and  a  brief 
history  and  statistics. 

Since  1979  the  numbers  of  subscribers  and  users  have  steadily  increased.  There  are  now  32  sub- 
scribers, eight  of  whom  are  heavy  users,  ten  occasional,  and  the  remainder  rarely  make  requests.  The  per- 
centage of  requests  filled  has  remained  around  80%  since  July  1980.  Over  75%  of  these  requests  have  been 
filled  in  five  or  fewer  days  since  September  1980.  And  while  the  number  of  monthly  requests  fluctuates 
widely,  it  has  averaged  around  100  for  the  past  four  months. 

The  cost  is  still  $5.00  per  request,  filled  or  unfilled,  plus  lOc  per  paged  photocopied,  and  postage. 
The  price  is  low  for  the  value  received,  and  Karen  and  Peter  are  as  near  as  your  phone,  at  64B-AKER. 

—  by  Virginia  Veit 
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DINNER  MEETINGS 

A  San  Francisco  Opera  Adapting  to  Rapid  Growth:  an  Inside  Look 

People  who  know  about  San  Francisco  know  that  a  major  change  of  management  and  style  has  been 
approved  for  the  Beach  Chalet  located  near  the  Pacific  Ocean  within  Golden  Gate  Park.   It  is  expected 
to  be  remodeled  into  a  trendy,  au  courant  meeting  place  similar  to  the  famous  Cliff  House  a  few  hundred 
yards  north  on  the  Great  Highway.  I'm  sure  all  of  us  who  attended  the  April  15,  1981,  SLA  dinner  meeting 
at  the  Beach  Chalet  (especially  those  who  expected  the  Beach  Chalet  to  be  like  the  chic  Cliff  House) 
wish  that  this  proposed  change  had  taken  place  long  before  the  dinner  meeting  was  held  there. 

It's  not  that  we've  never  encountered  a  rowdy,  downstairs  bar  before  or  never  ate  on  styrofoam 
plates  with  plastic  utensils  at  paper  covered  tables  in  a  VFW  hall  surrounded  by  portraits  of  honored 
veterans.  It's  not  that  we've  never  looked  out  of  salt  and  exhaust-encrusted  windows  or  never  eaten 
unattractive  food  before.  It's  just  that  we  didn't  expect  this  combination  of  mayhem,  odd  surroundings, 
and  tasteless  fare  to  accompany  a  program  on  the  classical  art  form  of  the  opera. 

But  before  anyone  gets  the  wrong  idea  about  this  dinner  meeting  let  me  describe  the  enjoyable 
parts  of  the  evening.  The  day  was  gorgeous,  the  sunset  magnificent  (even  seen  through  dirty  windows), 
and  the  crowd  was  in  a  great  mood.  The  murals  by  Lucien  Labaudt  in  the  downstairs  bar  were  worth  noting 
and  there  were  some  striking  outdoor  photographs  and  paintings  interspersed  with  the  VFW  portraits. 
The  dinner  speaker,  Jeffrey  Dufford,  Education  Coordinator  of  the  San  Francisco  Opera,  was  a  warm,  per- 
sonable speaker  who  brought  slides  and  tried  to  make  opera  come  alive.  And  never  before  have  I  seen 
sheet  cake  quite  like  that  one,  with  removeable  plastic  bunnies  and  duckt  on  each  piece  in  honor  of 
Easter.  Everyone  had  a  souvenir  of  this  very  memorable  evening  to  take  away  with  them. 

—  by  Mary  Ginnane 

LIBRARY  TOURS 

Alameda  County  Library — Business  and  Government  Branch 

Celebrating  its  first  year  in  downtown  Oakland,  the  Business  and  Government  Library  (BGL) ,  a 
branch  of  the  Alameda  County  Library  System,  welcomed  about  40  of  us  for  a  special  tour  on  April  2,  1981. 
David  Lewallen  (Library  Manager),  Joan  Morris,  and  David  Weber,  three  of  their  four  librarians,  showed 
us  around  the  nicely  carpeted,  bright  and  cheerful  library. 

The  collection  provides  current  and  practical  information  on  business  management,  administration, 
investment,  real  estate,  insurance,  and  local  governments.  BGL  has  an  outstanding  directories  collection, 
including  directories  in  special  issues  of  periodicals.  Several  of  their  directories  cost  $1,000+  and 
might  not  be  readily  available  elsewhere.  They  have  the  Dun  &  Bradstreet  Market  Profile  Analysis  (marke- 
ting information  by  zip  code  and  census  tract).  Data  Pro  Services  on  word  processors,  computers,  office 
systems,  etc.,  Standard  Rate  &  Data  Lists,  DP  Index  for  Northern  California  (a  directory  of  which  com- 
panies use  whose  electronic  data  processing  equipment),  telephone  directories  for  all  U.S.  cities  over 
100,000,  plus  all  California  phone  directories,  and  nearly  all  American  Management  Association  and  Con- 
ference Board  publications. 

Some  of  BGL's  subject  strengths  form  special  sections.  The  Career  Section,  for  instance,  has 
many  directories  of  local  companies,  the  Career  Opportunity  Index,  Western  Ed.,  files  of  current  civil 
service  job  announcements,  exam  study  guides,  and  books  on  job  hunting.  The  Import-Export  Section  has 
about  four  different  series  of  information  about  each  country.  Since  the  move  to  Oakland,  demand  for 
materials  has  increased  significantly,  and  these  areas  are  being  strengthened.  The  Grant  Section  con- 
tains materials  on  governmental  and  private  sources  for  grants,  as  well  as  how  to  prepare  proposals. 
The  Investment  Bar  contains  most  standard  services,  and  BGL  hopes  to  increase  the  number  and  variety 
of  investment  advisory  letters  with  the  help  of  a  Friends  Group  and  donations.  The  Government  Section 
contains  documents  from  local  cities,  counties,  and  special  districts.  BGL  also  has  the  Alameda  County 
Assessor  fiche  of  who  owns  what  property  and  its  assessed  value.  Few  materials  are  kept  more  than  five 
years;  the  emphasis  is  on  current  information. 

BGL's  collection  contains  approximately  10,000  books,  425  periodicals,  55  16mm  color  films,  and 
more  than  100  sets  of  cassettes.  A  daily  delivery  system  connects  all  branches  of  the  Alameda  County 
Library  System  with  each  other,  facilitating  patron  access  to  all  their  collections.  Since  BGL's  move 
from  the  geographic  center  of  Alameda  County  (Hayward)  to  the  business  center  (Oakland)  last  April, 
patronage  has  increased  from  98%  to  140%  each  month  compared  with  last  year.  In  October,  BGL's  funding 
was  restored  to  pre-Proposition  13  level  s, allowing  for  3  additional  staff  members  and  for  its  current 
hours:  9:45  to  5:45  Monday  to  Friday.  60%  to  80%  of  BGL's  business  is  by  phone,  although  they  take  re- 
quests by  mail  and  in  person,  and  are  willing  to  photocopy  up  to  10  pages  free  per  month  for  another 
library. 

The  BGL  and  its  helpful  and  enthusiatic  staff  are  a  valuable  asset  to  our  library  community.  The 
BGL  is  located  at  2201  Broadway,  Oakland,  CA  94612,  (415)874-5178. 

—  by  Ginette  Polak 
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mWti^M   NEW  PUBLICATIONS  ALERT 


The  thirteenth  edition  of  the  Serials  Title  List  issued  by  the  Library  of  the  University  of 
California,  San  Francisco  is  now  available  for  ordering.  The  list  includes  more  than  8,600  unique 
current  and  ceased  periodical,  newspaper  and  serial  titles,  as  well  as  over  1,600  "see"  references 
and  3,600  bibliographic  history  notes.  The  Library's  collection  provides  coverage  of  the  medical, 
nursing,  dental  and  pharmaceutical  literature  and  is  priced  at  $10.00.  All  orders  must  be  prepaid,  made 
payable  to  Regents,  University  of  California,  and  sent  to  Serials  Title  List,  The  Library,  S-257,  UC, 
San  Francisco,  CA  94143  ...  The  Microfilming  Corporation  of  America  is  now  marketing  the  Los  Angeles 
Times  on  microfilm,  covering  issues  from  1881  through  the  present.  For  price  information,  call  MCA  Sales 
Director  Jack  Hinkel  toll  free  at  (800)334-7501  ...  SciTech  Book  News  is  a  monthly  listing  of  new  books 
in  the  fields  of  science  and  technology  and  is  intended  as  a  tool  for  acquisitions  librarians.  Subscrip- 
tions are  $12.00  per  year  for  twelve  issues  and  orders  can  be  obtained  by  writing  to  Salli  Ford,  Editor, 
4725  NE  Cleveland  Ave.,  Portland,  OR  97211  ...  Library  Resources  Market  Place  1980,  published  by  R.R. 
Bowker,  identifies  some  4,500  organizations  and  people  that  provide  products  and  services  directly  per- 
taining to  the  library  world.  The  price  is  $27.50  and  can  be  ordered  directly  from  R.R.  Bowker  ...  Law 
and  Legal  Information  Directory,  edited  by  Paul  Wasserman,  contains  information  on  over  4,000  organiza- 
tions, agencies,  educational  programs,  information  centers,  and  publishers  revelant  to  law.  The  directory 
costs  $94.00  and  can  be  ordered  from  Gale  Research  Co.   (ISBN:  0-8103-0169-5)   ...     A  new  quarterly  journal. 
Resource  Sharing  and  Library  Networks,  will  appear  this  spring  specializing  in  library  cooperation  and 
network  developments.  A  subscription  costs  $30.00  annually  and  can  be  ordered  from  The  Haworth  Press,  149 
Fifth  Ave,  NYC  10010  ...     In  an  attempt  to  accommodate  AACR2  catalog  entries  ,  the  Library  of  Congress 
has  published  Library  of  Congress  Filing  Rules.  The  new  rules  are  available  from  LC  for  $5.00  ...  Bio 
Sciences  Information  Service  has  just  published  its  1980  edition  of  Serial  Sources  for  the  BIOSIS  Data 
Base  which  includes  over  15,000  serial  entries;  each  includes  title,  title  abbreviation,  CODEN,  country 
of  origin,  frequency  and  publisher's  address.  To  order  send  $30.00  to  BIOSIS  User  Services,  2100  Arch 
St.,  Philadelphia,  PA  19103  ...  50,000  Leading  U.S.  Corporations  has  just  been  published  which  is  a  com- 
prehensive tool  which  ranks  the  largest  corporations  according  to  various  criteria.  To  order  send  $95.00 
to  News  Front/Business  Trends,  Box  380,  Petaluma,  CA  94952  ...  Engineering  Index  has  published  a  new 
catalog  providing  detailed  information  on  their  full  range  of  abstract  services  and  information  base  pro- 
ducts. Single  copies  of  the  Engineering  Index  Catalog  are  available  free  from  Engineering  Index,  345 
East  47th  St.,  NYC  10017  ...  Special  Libraries  Association  has  just  published  the  following  new  titles: 
Newspaper  Libraries  in  the  U.S.  and  Canada,  2d  ed.,  edited  by  Elizabeth  L.  Anderson  (ISBN:  0-87111-265-5, 
$17.50);  Bibliographic  Utilities;  a  Guide  for  the  Special  Librarian,  edited  by  James  K.  Webster  (ISBN: 
0-87111-280-7,  $3.75);  and  Budgeting  Techniques  for  Libraries  and  Information  Centers,  by  Michael  E.D. 
Koenig  (ISBN:  0-87111-278-7,  $7.50).  Order  fron  SLA,  Order  Dept.,  235  Park  Avenue  South,  NYC  10003. 
**************************************************************** 

JOB  OPENING 

INFORMATION  ANALYST:  The  Petroleum  Research  Laboratory, 
Patent,  Trademark  and  Licensing  Department  of  Chevron 
Research  Co.  is  seeking  to  fill  a  new  position  located 
in  their  San  Francisco  Office.  An  Information  Analyst 
is  responsible  to  organize,  ^lan  and  evaluate  the  in- 
formation needs  of  Chevron  researchers.  This  position 
is  required  to  provide  library  services,  patent  searches, 
on-line  computer  ability,  indexing,  file  maintenance, 
and  supervisory  skills.  Qualification:  BS  or  BA  in  the 
Physical  Sciences  (Chemistry  preferred);  M.L.S.  or  its 
equivalent;  prior  supervisory  experience.  In  addition 
formal  training  &  experience  with  on-line  searching  or 
computer  applications  to  information  storage  &  retrieval 
is  desired.  Salary:  $20,000  to  $25,000  dependent  upon 
prior  experience.  Send  current  resume  and  3  references 
to  J.  Wong,  Chevron  Research  Co.,  576  Standard  Ave., 
Richmond,  CA  94802  as  soon  as  possible.  Chevron  is 
an  Equal  Opportunity  Employer. 


(408)  737-2365 


Call  day  or  night 
JOB  HOTLINE 
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BERKELEY  INFORMATION  NETWORK  (BIN) 

The  Berkeley  Information  Network  is  a  telephone  referral  service,  funded  through  LSCA  funds, 
that  began  operating  in  May,  1980.  Its  purpose  is  to  connect  the  people  in  the  Berkeley  community  with 
the  organizations,  agencies,  groups  and  other  resources  that  are  available  to  serve  them. 

The  project  is  in  the  form  of  two  files  of  5  x  8  cards,  one  alphabetical  by  the  name  of  the  organi- 
zation, and  one  by  subject.  The  files,  plus  over  30  supplementary  printed  directories  and  pamphlets  of 
local  organizations  and  services,  are  located  at  the  Reference  Desk  of  the  Main  Library  (2090  Kittredge 
St.),  and  in  all  four  branches,  where  anyone  may  use  them.  The  files  now  have  information  on  approximately 
750  organizations,  with  about  30  being  added  each  month.  The  BIN  telephone  number  is  answered  every  day 
until  9  p.m.,  and  until  midnight  on  the  weekends,  by  the  reference  staffs  at  the  Main  Library  and  the 
South  and  West  Branches.  A  great  variety  of  subjects  are  covered,  including  social  service  agencies, 
non-profit  organizations,  city  departments  and  agencies,  many  county  and  state  agencies,  educational 
organizations,  libraries,  recreational  facilities,  unique  services,  clubs,  theaters,  legal  services, 
environmental  organizations,  hotlines  and  800  numbers,  professional  organizations,  religious  groups, 
schools,  political  groups,  health  services,  and  much  more.  With  a  few  exceptions,  commercial  businesses 
are  not  included,  nor  are  individuals,  such  as  counselors  or  therapists. 

The  BIN  focuses  on  resources  of  interest  to  Berkeley  residents,  but  the  service  is  available  to 
anyone.  If  you  would  like  a  list  of  subject  headings,  or  any  further  information  abot  the  Berkeley 
Information  Network,  please  contact  Mary  Powers  at  (415)664-6786/644-6095.  The  BIN  phone  number  is  (415) 
540-0666. 

—  by  Marty  Powers 

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%% 

WINE  AND  CHEESE  GET  TOGETHER  AT  SLA  ATLANTA 

All  five  California  chapters  of  SLA  will  host  a  wine  and  cheese  get  together  in  the  PAM  (Physics- 
Astronomy-Mathematics)  suite  in  the  Hilton  to  honor  Helen  (Len)  Waldron's  election  to  the  SLA  Hall  of 
Fame.  Plan  to  attend — 5:30-7:00  p.m.,  Tuesday,  June  16.  Check  the  bulletin  boards  for  the  correct  suite 
number  at  the  Conference.  Len  Waldron  has  been  an  active  member  of  the  Southern  California,  San  Francisco 
Bay  Region  Chapter,  and  San  Andreas  Chapter  for  many  years,  and  she  is  currently  SLA's  reprensentative 
to  the  California  State  Library's  steering  committee  considering  the  draft  Library  Directions  for  the 
80 's-  A  Master  Plan  for  California  Libraries. 


FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT  OF  PRINT 


Specialties: 
Search  Service 
Irregular  Serials 
International  Congresses 
Building  Special  Collections 


ALBERT  J.  PHIEBIG  INC. 

Box  352,  White  Plains,  N.  Y.  10602 


SLA  SF  Chapter  Bulletin 
V.  51  #5,  May/June  1981 


DEMAND 

FULL  SERVICE 

Online  literature  searching  using  SDC,®  DIALOG,® 
NY  Times,  ®  Technotec,  ®  Medline,  ®  and  others,  manual 
searching,  and  market  surveys  at  $35/hr.  +  costs. 
Our  staff  can  provide  fast  document  retrieval  from  UCB, 
UCLA,  UCD,  SFPL,  Countwoy,  Linda  Hall,  John  Crerar, 
LC,  NLM,  NAL,  ESL,  Cornell  &  NTIS  from  $5.25  +  .15/ 
page.  No  special  forms  or  verification  required. 


YOUR  FULL  SERVICE  INFORMATION  COMPANY 


INFORMATION  on  DEMAND 
(415)  841-1145 

MAIL:  P.O.  BOX  4536.  BERKELEY.  OA  94704 
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SLA  LOCAL  NEWS: 


JOSEPHINE  CAPORASO  has  accepted  a  position  as  Tax  Information  Manager  in  the  Law  Library,  Bank 
Tax  Dept.,  at  Bank  of  America  in  San  Francisco. Her  new  telephone  number  is  (415)622-8668. 

MARIE  TILSON,  formerly  the  Librarian  for  Manalytics,  Inc.,  has  joined  the  staff  as  Senior  Librarian 
at  Standard  Oil  Co.  Library. 

MARY  ANN  WHITNEY  has  been  promoted  to  the  position  of  Supervisor-Library  Reference  Services  at 
Standard  Oil  Co.  Library 

ELENA  HERDMAN  has  been  promoted  to  the  position  of  Supervisor-Library  Technical  Services  at  Standard 
Oil  Co.  Library. 

SEYEM  DEUS,  formerly  a  Librarian  at  Metropolitan  Transportation  Commission,  is  now  the  Librarian 
at  Manalytics,  Inc. 

ELLIE  WOOD,  the  Librarian  at  Contra  Costa  Times,  is  coordinating  and  teaching  two  continuing 
education  cources  (CE  104  &  109)  offered  at  the  SLA  Annual  Conference  in  Atlanta. 

RITA  KANE,  formerly  the  Head  of  the  Life  Sciences  Libraries  at  UC  Berkeley,  has  been  appointed 
Associate  University  Librarian  for  Public  Services  at  the  University  of  California,  Berkeley. 

*****A*****:S:**5%AA  AAA*******  ******************************************** 

CONTINUING  EDUCATION  UPDATE 

"Bay  Area  Theatre — the  State  of  the  Art"  is  the  theme  of  this  year's  Theatre  Library  Association 
Summer  Meeting  to  be  held  in  conjunction  with  the  Annual  ALA  Conference  in  San  Francisco  on  Monday,  June 
29,  1981.  The  program's  objectives  will  be  to  familiarize  librarians  with  theatre  activities  and  perform- 
ing arts  in  the  Bay  Area.  The  fee  is  $17.50  per  person  which  includes  chartered  bus  and  a  luncheon.  Tickets 
may  be  obtained  from  Mary  Ashe,  Art  and  Music  Dept.,  San  Francisco  Public  Library,  Civic  Center,  San  Fran- 
cisco, CA  94102.  Make  all  ckecks  payable  to  the  Theatre  Library  Association  and  enclose  a  self -addressed 
stamped  envelop. 

"Data  Processing  Specifications  and  Contracting",  a  pre-conf erence  institute  is  sponsored  by  ALA's 
Library  and  Information  Technology  Association  (LITA)  and  scheduled  for  Wednesday,  June  24-  Friday,  June 
26  at  the  Embarcadero  Center,  Hyatt  Regency  Hotel  prior  to  ALA's  Annual  Conference.  The  workshop  is  design- 
ed to  establish  a  basic  level  of  competence  in  developing  functional  specifications,  evaluating  technical 
specifications,  developing  and  evaluating  bid  specifications,  and  in  negotiating  and  administering  contracts 
for  data  processing  equipment  and  systems.  For  registration  information  contact  LITA,  ALA,  50  E.  Huron 
St.,  Chicago.  IL  60611;  (312)944-6780. 

An  all-day  workshop  is  being  offered  on  "Dewey  19:  What  Is  It?  What  Has  Changed?  How  to  Make  It 
Work  For  You"  on  Friday,  June  26,  1981,  sponsored  through  the  UC  Berkeley  Alumni  Association  of  the  School 
of  Library  and  Information  Studies.  The  fee  is  $10.00  for  registration  and  reservations  can  be  made  by 
contacting  Julia  J.  Cooke,  School  of  Library  &  Information  Studies,  203A  South  Hall,  Univ.  of  Calif., 
Berkeley,  CA  94720. 

The  U.C.  Berkeley  Library  School  Alumni  Association  is  sponsoring  a  lecture  by  Professor  Leon 
Litwack,  1980  Pulitzer  Prize  historian,  during  the  ALA  Conference  in  San  Francisco.  The  event,  which  is 
also  the  annual  Coulter  Lecture,  will  be  a  breakfast  on  Tuesday,  June  30,  1981,  8:00  to  9:45  a.m.,  at 
the  St.  Francis  Hotel  in  the  Elizabethan  Rooms  A-B.  Price  for  breakfast  is  $13.00.  Advance  registration 
may  be  made  by  sending  a  check  for  $13.00  made  payable  to  the  Alumni  Association  to:  U.C.  Berkeley 
Library  School  Alumni  Association,  School  of  Library  &  Information  Studies,  South  Hall,  Univ.  of  Calif., 
Berkeley,  CA  94720.  For  further  information  call  Miriam  Dunbar  at  (415)544-4108. 
(a(a@@(a@@(a^(a{a(a(a(a(a(a(a{a(a(a(a@@(a(a@@@@@@@(a(a@@@@(a@{a(3(a@(a 

UP  FOR  GRABS! 

The  SRI  International  Library  has  the  following  journals  to  offer:  Journal  of  Geophysical  Research 
1962-80  (incomplete);  and  Chemical  &  Engineering  News  1950-60  (bound  vols.).  If  you  are  interested  con- 
tact Judy  Abudamdeh  at  (415)859-5974. 

The  FMC  Corp.,  Central  Engineering  Laboratories  Library  is  offering  the  following:  Bibliography 
of  Agriculture,  1962-69;  California  State  Publications  Index,  1960-70;  and  the  Monthly  Catalog  of  U.S. 
Government  Publications,  1958-1966.  If  you  are  interested  contact  Cheryl  Stange  at  (408)289-2529. 
$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$ 

MARIN  CONSORTIUM  RECEIVES  GRANT:  The  Marin  Consortium  for  Higher  Education  located  in  San  Rafael  has  re- 
ceived a  $9,580  grant  from  the  San  Francisco  Foundation  to  draw  a  blueprint  for  a  technological  network 
to  inner-connect  all  college  and  public  libraries  in  Marin  County.  The  Consortium  wants  to  use  new  technology 
to  strengthen  collections  through  coordinated  acquisitions,  resource  sharing,  and  participation  in  national 
networks . 
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LIBRARY  PROFILE:   CALIFORNIA  MEDICAL  ASSOCIATION  LIBRARY 


The  first  statement  I  always  make  when  asked  to  describe  the  CMA  Library  is  that  it  is  not  a 
clinical  medical  library.  It  is  a  reference/research  collection  in  medical  socioeconomics;  defined  as 
the  delivery  and  pajmient  of  medical  care  from  the  public's  point  of  view. 

When  CMA's  Bureau  of  Research  and  Planning  was  established  in  1958  to  conduct  objective  research 
in  the  then  emerging  field  of  medical  socioeconomics,  equal  priority  was  given  to  hiring  a  librarian 
and  finding  a  research  director.  However,  when  I  started  to  acquire  the  collection,  I  could  find  no  model, 
no  subject  headings,  no  indexes,  and  very  few  bibliographies.  Therefore,  I  was  sent  to  Chicago  and  New 
York  to  meet  the  people  writing  and  collecting  in  the  field.  One  was  S.J.  Axelrod,  later  editor  of  Medical 
Care  Review    published  initially  by  the  Bureau  of  Public  Health  Economics,  University  of  Michigan.  At 
the  time  of  our  meeting,  the  card  index  of  his  collection  fit  nicely  into  half  a  shoe  box! 

Over  the  years  the  literature  and  the  collections  have  mushroomed.  In  1971  the  American  Medical 
Association's  large  clinical  library  began  Medical  Socioeconomic  Research  Sources  (MEDSOC) ,  the  most 
comprehensive  index  to  the  field,  indexing  both  periodicals  and  monographs.  And  all  medical  libraries 
are  now  acquiring  at  least  some  part  of  the  growing  literature.  Nevertheless,  CMA  can  still  claim  to 
have  the  only  library  specifically  dealing  with  medical  socioeconomics.  Of  course,  there  are  many  sub- 
subjects  under  that  broad  category,  such  as  quality  assurance,  medical  education,  licensure,  professional 
liability,  Medicare/Medicaid ,  and  these  too  are  represented  in  some  depth. 

With  a  few  exceptions,  the  holdings  are  current,  since  this  is  a  research,  not  an  historic  col- 
lection. Therefore,  the  present  5500  cataloged  monographs  are  2-3  years  old  and  the  files  of  the  275 
periodicals  are  two  years  and  current.  Since  the  staff  consists  of  myself  and  one  library  assistant, 
the  only  extramural  services  we  can  offer  is  ready  reference  to  the  medical  community,  i.e.,  medical 
libraries,  allied  associations,  state/local  agencies,  etc.  The  "Selected  List  of  Acquisitions"  issued 
quarterly,  is  considered  a  worthwhile  bibliographic  tool  by  those  libraries  and  agencies  that  receive 
it.  The  California  Medical  Association  Library  is  located  at  731  Market  Street,  San  Francisco,  CA  94103, 
telephone  number  (415)777-2000. 

—  by  Regina  E.  Chadwick 


Library  Subscription 
Specialists  . . .  Since  1933 

•  All  domestic  and  foreign  titles 

•  Title  Research 

•  Single  billing 

•  Prepaid  subscriptions 

•  Automatic  renewal 

•  Personal  customer  account 
representatives 

Phone  815/734-4183  or  write  for  free  ser- 
vice brochure. 


1^  ■  ^ 

Mount  Morris,  Illinois  61054 


ACADEMIC 
BOOK  CENTER 

Book  Wholesaler  to  Acadennic 
&  Special  Libraries  •  Respon- 
sive, accurate  &  personal  serv- 
ice •  United  States  &  Canadian 
publications  •  Discounts  to  33% 
•  Flexibility  to  nneet  individual 
needs  •  Rush  service. 

Write  or  call: 
Academic  Book  Center,  Inc. 

2424  N.E.  52nd  Avenue 
Portland,  Oregon  97213 
(503)  287-6657 
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NEWS  FROM  CLASS 


The  1981  edition  of  CATALIST,  the  California  location  source  for  monographs,  is  now  avaialble. 
It  offers  access  to  the  collections  of  154  California  libraries  for  reference,  verification,  and  inter- 
library  loan.  Citations  can  be  accessed  by  main  entry,  titles,  subjects,  and  series.  Most  of  CATALIST 's 
titles  were  published  between  1968  and  1980.  CATALIST  comes  in  two  volumes  (microfiche  edition) —  Author/ 
title  and  subject.  For  more  information  on  CATALIST,  call  Catherine  Fine  at  CLASS;  for  ordering  call 
Vicki  Law  at  (408)289-1756. 

Last  fall  CLASS  announced  the  release  of  the  Golden  Retriever  II  software  package,  a  serials  con- 
trol system  written  for  the  Radio  Shack  TRS-80  microcomputer.  Since  then  several  new  features  have  been 
added.  These  include  expansion  of  the  floppy  disk  system  to  handle  up  to  2000  records  (the  earlier  limit 
was  800),  addition  of  a  financial  module  to  provide  cost  tabulations,  by  account  number  if  needed,  and 
automatic  location  of  about-to-expire  subscriptions.  For  details,  please  contact  Tom  Shoemaker  at  CLASS, 


The  Research  Libraries  Group  (RGL)  announces  the  new  RLIN  Acquisitions  Subsystem,  available  to 
RLIN  shared  cataloging  users  in  July,  1981.  It  will  enable  a  library  to  monitor  and  control  acquisitions, 
and  can  produce  purchase  orders,  claiming  notices,  cancellations,  and  other  output  products.  Indexes  will 
allow  access  to  bibliographic,  in-process,  and  holdings  information;  daily  and  weekly  activity  logs 
and  quarterly  and  annual  "archive"  reports  will  be  produced.  By  October,  a  fiscal  option  will  be  added 
to  monitor  and  maintain  book  fund  accounts  and  supplier  invoice  records.  For  more  information,  call 
Bill  Dempsey  or  Sharon  Cline  Farmer  at  CLASS. 

Do  you  need  a  selected  listing  of  periodicals  in  GULP  for  use  in  branches,  among  libraries  in  your 
region,  or  other  libraries  of  your  type?  CLASS  can  produce  lists  from  the  GULP  file  for  use  as  internal 
lists,  multi-type  library  lists,  or  special  lists  for  law  libraries,  medical  libraries,  etc.  CLASS  has 
recently  produced  selected  lists  for  the  Sylvania  Systems  Group,  the  Bay  Area  Library  and  Information 
System  (BALIS),  and  the  South  Bay  Cooperative  Library  System  (SBCLS) .  Effective  May  1,  1981,  prices  for 
selected  lists  will  be  $150.00  (basic  processing  charge)  and  $0.06/title.  There  are  a  variety  of  printing 
options  available  including  photocomposition.  For  more  information  or  cost  estimate  contact  Edna  Silver- 
man at  CLASS. 

CLASS  has  signed  a  contract  with  Brodart,  a  vendor  of  library  products,  to  provide  CLASS  members 
with  a  discount  of  15%  to  20%  on  supplies.  For  information  on  receiving  this  discount,  contact  Lynda 
Abdolhamidi  at  CLASS.  i  —  1 


(408)289-1756. 


(formerly  Bay  Cities  Duplicating  Co.) 

657  Mission  Street 
San  Francisco  94105 


(415)  781-1323 
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CALENDAR 
JUNE 


1-6:  Educational  Film  Library  Association  will  hold  its  Annual  Conference  at  New  York  City's  Grand 
Hyatt  Hotel.  For  further  information  contact  Judith  Trojan,  EFLA,  A3  W.  61  St.,  NYC  10023. 

3-5:  ALA's  Resources  and  Technical  Service  Division  (RSTD)  and  its  Council  of  Regional  Groups  will 

sponsor  a  2  and  a  half  day  institute  on  AACR2  at  the  Golden  Gate  Holiday  Inn  in  San  Francisco. 
For  further  information  contact  RSTD,  ALA,  50  E.  Huron  St.,  Chicago,  IL  60611. 

13-18:  Special  Libraries  Association  Annual  Conference  will  be  held  in  Atlanta,  GA.  The  theme  of  this 
year's  conference  is  "Beyond  Efficiency  to  Effectiveness." 

25:  ALA's  Association  of  Specialized  and  Cooperative  Library  Agencies  (ASCLA)  and  the  Medical  Library 
Association  (MLA)  are  co-sponsoring  a  1  day  pre-conf erence  program  on  "Patient  and  Consumer 
Health  Information"  designed  to  help  librarians  meet  the  increasing  demand  for  health  information. 
The  worksop  will  be  held  in  San  Francisco's  Civic  Auditorium  in  conjunction  with  ALA's  Annual 
Conference  and  costs  $55  for  MLA/ALA-ASCLA  members,  $75  for  ALA  members,  and  $85  all  others.  For 
registration  information  contact  Sandra  Cooper,  ALA/ASCLA,  50  E.  Huron  St.,  Chicago,  IL  60611. 

25-  26:  "Space  Planning  and  Practical  Design  for  Librarians,"  a  workshop  on  the  elements  of  interior  de- 

sign and  space  planning  for  libraries,  will  be  offered  by  Aaron  Cohn  and  Assoc.  in  San  Francisco. 
For  more  information  contact  Aaron  Cohn  &  Assoc.,  Teatown  Rd.-,  Croton  on  Hudson,  NY  10520. 

26:  Paul  Wasserman  will  conduct  an  AJ  Seminar  on  "Information  Sources  in  Business  and  Economics"  at  the 
Hotel  Bellevue,  505  Geary  Blvd.,  San  Francisco.  The  seminar  costs  $85  and  more  information  can 
be  obtained  from  AJ  Seminars,  11205  Farmland  Dr.,  Rockville,  MD  20852. 

26-  July  2:  American  Library  Association  will  hold  its  Annual  Conference  in  San  Francisco. 

28- July  1:  American  Association  of  Law  Libraries  will  hold  its  Annual  Conference  in  Washington,  D.C.  For 
more  information  contact  AALL,  53  W.  Jackson  Blvd.,  Chicago,  IL  60604. 

JULY 

6-10:  ALA's  Resources  and  Technical  Services  Division  will  sponsor  an  Institute  on  Collection  Management 
and  Development  at  Stanford  University.  The  institute  is  aimed  at  bibliographers,  collection 
development  librarians,  and  administrators  in  academic  libraries  of  all  sizes.  Registration  fee 
is  $95  for  ACRL  or  RTSD  members,  and  $110  for  non-members.  For  more  information  contact  ALA,  RTSD, 
50  E.  Huron  St.,  Chicago,  IL  60611. 

SEPTEMBER 

30-Oct.  3:  Association  of  College  and  Research  Libraries  will  hold  its  National  Conference  in  Minneapolis. 
OCTOBER 

25-30:  The  American  Association  of  Information  Scientists  will  hold  its  Annual  Meeting  in  Washington,  D.C. 
The  theme  for  this  year's  meeting  will  be  "The  Information  Community:  an  Alliance  for  Progress." 
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DIRECTORY  ADDENDUM  V 


NEW  MEMBERS 


BADENHOP,  Patty 
P.O.  Box  2113 
Petaluma,  GA  94953 

BENRUBI,  Deborah  S. 
Calif  Coastal  Comm  Library 
631  Howard  St,  4th  Floor 
San  Francisco,  CA  94105 
(415)  543-8555 


GOODWIN,  Cathy  W. 

Rosenberg  Capital  Management  Library 

One  Market  Plaza 

San  Francisco,  CA  94105 

(415)  777-5474 

HARDY,  Katherine  E. 
45  Lake  St. 

San  Francisco,  CA  94118 


BEYER,  Joanna  S. 

Arthur  Andersen  Co.  Library 

P.O.  Box  7757 

San  Francisco,  CA*  94105 

(415)  546-8485 

BRAZIL,  Ljmne 
7450  Barnhart  PI 
Cupertino,  CA  95014 
(415)  434-4000 

BROUWER,  Tine 

275  Ventura  Ave. ,  #24 

Palo  Alto,  CA  94306 

CULNAN,  Mary  J. 

UG-Berkeley 

Library  School  Library 

South  Hall  2 

Berkeley,  CA  94720 

DINSMORE,  Dale  S. 
Del  Monte  Corp 
Research  Center  Library 
205  N.  Wiget  La. 
Walnut  Creek,  CA  94598 
(415)  933-8000 

FRANKLIN,  Carolyn  S. 

Soc  Nutr  Education 

2140  Shattuck  Ave.,  Suite  1110 

Berkeley,  CA  94704 

(415)  548-1363 

FRIEDRICK,  Barbara  J. 
383  Riviera  Dr. 
Union  City,  CA  94587 
(415)  393-2199 

GARBARINO,  Mary 
Ampex  Corp  Tech  Library 
401  Broadway,  MS  3-10 
Redwood  City,  CA  94063 
(415)  367-3368 

GARDISER,  Kathleen  E. 
2429  Vallejo  #2 
San  Francisco,  CA  94123 
(415)  477-3581 


HOFFMAN,  Barbara  A. 

1229  Chestnut  St.,  apt. 23 

San  Francisco,  CA  94109 

KHO,  Joyce 

303  Ashton  La. 

Mill  Valley,  GA  94941 

KIMMEL,  John  E. 
Wadsworth  Int  Group 
10  David  Dr. 
Belmont,  GA  94025 
(415)  595-2350 

KOVTUN,  Emil 

Phys  Int  Co  Library 

2700  Merced  St. 

San  Leandro,  CA  94577 

(415)  357-4610 

LEONARDO,  Margaret  C. 
Citizens  Savings  &  Loan  Assoc. 
Research  Dept. 
700  Market  St.,  11th  Floor 
San  Francisco,  GA  94102 
(415)  772-1431 

LOVELACE,  Allyn  A. 
736  Jenkins 
Norman,  OK  73069 

MEAGHER,  Dixie  M. 

213  Julia  Ave. 

Mill  Valley,  GA  94941 

(415)  546-7601 

MONTGOMERY,  Teresa  L. 
2946  Linden  Ave. 
Berkeley,  CA  94705 

OKAJIMA,  Michael  A. 
Hewlett  Packard  Co. 
Corporate  Library 
1501  Page  Mill  Pd. 
Palo  Alto,  CA  94304 
(415)  857-3092 

PERKS,  Mrs.  Ruth  E. 
10328  Watkins  Mill  Dr. 
Gaithersburg,  MD  20760 
(202)  395-3420 
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NEW  MEMBERS  (con't) 


DIRECTORY  ADDENDUM  V 


ROOSHAN,  Gertrude  I. 

Kaiser  Aluminum-  Chemical  Corp. 

Economic  Market  Research 

300  Lakeside  Dr. 

Oakland,  CA  94643 

(415)  271-3995 


TSE-CHAN,  Lai-Ha 
377  Glenwood  Ave. 
Daly  City,  CA  94015 


VON  MULLER,  Judith  L. 
1755  Trinity  Ave.,  #47 
Walnut  Creek,  CA  94596 


SCHMALZ,  Rochelle  P. 
2139  Rose  St. 
Berkeley,  CA  94709 
(415)  563-4321 


WEBSTER,  Valerie  G. 
55  W.  Vernon,  #2 
Phoenix,  AZ  85003 


SHERIDAN,  Philip  J. 

International  Diamond  Corp.  Library 
33  San  Pablo  Rd. 
San  Rafael,  CA  94903 
(415)  479-6060 


WHITAKER,  Carl  R. 
Morrison  Foerster 
One  Market  Plaza 


Spear  St  Tower,  42  Floor 
San  Francisco,  CA  94105 
(415)  777-6272 


SMITH,  Maude  M. 
1333  Gough  St.,  #5J 
San  Francisco,  CA  94109 


KAISER  ALUMINUM  CHEMICAL  CORP  (Sustaining  new  member) 
Technical  Information  Center 
P.O.  Box  877 
Pleasanton,  CA  94566 
(415)  462-1122 


TOBIAS,  Joan  E. 

Firemans  Fund  Insurance  Library 

P.O.  Box  3395 

San  Francisco,  CA  94119 

(415)  929-2871 


Attn:  Fred  Farhat 


**AA*AAAAA      ***********  A  ******************************  AAA* 


CORRECTIONS  TO  THE  1980-81  DIRECTORY:  CHANGES /ADDITIONS 

AKIN,  Donna  M. :  change  address,  2071  Alameda  Way,  #4,  San  Jose,  CA  95126,   (408)  299-2681 
ALLEN,  Harry  E.:  change  business  address.  Pacific  Telephone  Co.,  Corp  Info  Center,  85-  2d  St.,  Rm.  706, 
San  Francisco,  CA  94105 

CANTRELL,  Barbara  A.:  change  name  and  address,  GIFFORD,  Barbara  A.,  141  Esta  Brook  St.,  #10,  San  Leandro, 
CA  94577 

DIETZ,  Mary  R.  :  change  name  and  address,  DIETZ-BORMAN,  Mary  R. ,  13360  Maxella  Ave.,  #10,  Marina  Del  Rey, 

CA  90291,   (213)  786-3335 
GLOY,  Mrs.  Constance  M. :  change  address,  3265  Surmont  Dr.,  Lafayette,  CA  94549 
HANDLEY,  Mrs.  Mary  T. :  change  address,  1174  Walnut  St.,  Napa,  CA  94558 

HANSEN,  Mrs.  Oda  B. :  change  business  address,  Firemans  Fund  Insurance  Library,  1600  Los  Gamos  Dr.,  San 
Rafael,  CA  94903 

HITTIG,  Sarah  H. :  change  address,  1009  Palm  Ave.,  San  Mateo,  CA  94401 

IRONSIDE,  Eugenia:  change  business  address,  Firemans  Fund  Insurance  Library,  1600  Los  Gamos  Dr.,  San 
Rafael,  CA  94903 

KARPUK,  Deborah  J.:  change  business  address,  Univ.  of  Oklahoma,  Bizzell  Library,  Serials  Dept.,  Rm.  45B, 
Norman,  OK  73019 

MANGONE,  Mary  L. :  change  address,  BNR,  Inc.,  Info.  Resource  Center,  685A  E.  Middlefield  Rd. ,  Mountain 

View,  CA  94040,   (415)  969-9170 
MENASHIAN,  Lena:  change  address  to  same  as  above 

MURDOCK,  Linn  A.:  change  address,  Firemans  Fund  Insurance  Library,  1600  Los  Gamos  Dr.,  San  Rafael, 


MUTO,  Albert  H. :  change  address  to  same  as  above 

PAULSEN,  Dorothy  J.:  change  address,  5425  College  Ave.,  #8,  Oakland,  CA  94618,   (415)  486-3685 
SHERMAN,  Ellen  R. :  change  business  address,  Bechtel  Power  Corp.,  Cent  Library,  P.O.  Box  3965,  San 
Francisco,  CA  94119 

SMITH,  Mrs.   Saundra  K. :  change  name  and  address,  LORMAND,  Saundra  K. ,  641  Canterbury  Ave.,  Livermore, 
CA  94550 

SPARACIO,  Erika  H. :  change  address,  Varian  Assoc.,  P.O.  Box  D151,  Bldg.  4,  Palo  Alto,  CA  94303,  (415) 
493-4000 

WOOD,  William  B.:  change  address,  P.O.  Box  985,  Morro  Bay,  CA  93442 

YINGLING,  Ann:  change  address,  Sunnyvale  Patent  Infor  Clearinghouse,  1500  Patridge  Ave.,  Bldg. 7,  Sunnyvale 
CA  94087 

ZAZKOWSKI,  Clare  L.:  change  address,  1335  New  Hall  St.,  San  Jose,  CA  95126 


CA  94903 
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DIRECTORY  ADDENDUM  V 


CHANGES /ADDITIONS  (con't) 


BURWASSER,  Suzanne  M.*:  change  address.  Records  Section,  Petroleum  Engineering,  Sohio  Petroleiim  Co., 

ICQ  Pine  St.,  San  Francisco,  CA  94111,   (415)  951-8435 
MAH,  Mr.  Jeffrey:  change  first  name  spelling  to  Jeffery 

SIRHALL,  Maureen  T. :  change  business  address,  Steefel,  Levitt  &  Weiss,  One  Embarcadero  Center,  28th  Floor. 

San  Francisco,  CA  94111,   (415)  788-0900 
RIMBACH,  Ms.  Cynthia  G.*:  change  name  and  address,  TURGEON,  Mrs.  Cynthia  G.*,  Librarian,  Ford  Aerospace 

&  Communications  Corp.,  WDL  Library,   3939  Fabian  Way,  Palo  Alto,  CA  94304,   (415)  494-7400  x4811 

*****  A  >V******A*A**:fc*5V*A*A****A  ***********  A  ****A**5V  A* 


CORRECTIONS  TO  THE  1980-81  DIRECTORY; 
to  San  Andreas  Chapter) 


DELETIONS  (Includes  former  S.F.  Chapter  members  who  now  belong 


BELOTE,  Patricia  J. 
BICKAM,  Linda  A. 
BRITT,  Terry 
DIPAOLO,  Janet  E. 
DULA,  Doran  A. 
EMMICK,  Nancy  J. 
FAIR,  Judy  H. 
FARMER,  Becky  L. 
FORREST,  Kathryn  S. 
GARRIGUES,  Martha  S, 
GILL,  ELIZABETH  D. 
GRAHAM,  Dorothy  M. 
GRIFASI,  Susan  M. 
HAMRICK,  Sharon  R. 
HENSILL,  Betty  J. 


HUDNUT,  Sophie  K. 
JORGENSEN,  Brita  E.G. 
KALLOS,  Olga  T. 
KELLER,  George  W. 
LLULL,  Harry  P. 
LOHR,  Adrienne  L. 
LOWE,  Dorothy  E. 
MA,  Margaret  C. 
MARTIN,  Jo  B. 
McEWEN,   Scotty  A. 
MILLER,  Elizabeth  R. 
PAPPAS,  Florence  H. 
POPE,  Barbara  H. 
RAMAN,  Arsella  D. 
SAYED,  Joyce 


SHENDE,  Sumedha  S. 
SMITH,  Leonard  A. 
SMITH,  Marion  M. 
SPITTLER,  Marian  M. 
STODDARD,  Marilyn  K. 
THEIOS,  Melissa  R. 
WALDRON,  Helen  J. 
WALKER,  Celine  F. 
WANDERER,  Katherine  H. 
WARD,  Sandra  N. 
WHITNEY,  Josephine  J. 
WILDMAN,  Iris  J. 
WOOD,  Darlis  A. 
ZUGA,  Connie 
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HEALTH  AND  VIGOR  BY  HELPING  TO  PROMOTE  AN  INCREASED 
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*  *  TYPESETTING  ★  * 

ALL  MAJOR  LANGUAGES 

(at  advantageous  dollar  prices) 

Your  sales  and  technical  literature 
economically  reproduced,  with 
impact  and  elegance,  in  any  major 
language  by  crack  squads  of  high- 
speed industrial  translators  and 
technical  writers.  Also,  typesetting 
with  related  services,  through 
camera-ready  mechanicals  and 
printing.  Delivery  worldwide.  We've 
been  at  it  day  and  night  since  1957. 
Write  or  call  the  international  team 
of  professional  industrial  translators: 


"  Registered  trademark. 

AD-EX lUSA— 3220  Alpine  Road, 
Portola  Valley,  Califomia  94025, 
USA  (on  the  San  Francisco  Penin- 
sula, next  to  Stanford  University,  in 
the  heart  of  "Silicon  Valley,"  major 
center  of  the  U.S.  electronics  and 
aerospace  industry).  Phone:  (415) 
854-6732.  Cable:  ADDISTRAN. 
Telex:  17-1425. 

Rush  service  via  telecopier,  air 
courier,  messenger. 

We  serve  the  world's  industry. 
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AD-EX  TRANSLATIONS  INTERNATIONAL/USA  C 


T3 

0) 

0) 

•M 

a 

CO 

u 

cd 

O 

o 

lo 

0) 

bO 

o 

cd 

•H 

■U 

4J 

w 
o 

-I-  CL 

p-l 

o 

o 

o 

•s 

.H 

a 

m 

4-1 

-0- 

CO 

0) 

13 

<: 

cu 

U 

1^ 

0) 

CO 

<d 

CO 

u 

4-) 

Cd 

o 

a 

U 

CO 

•H 

Cd 

•H 

C 

o 

•H 

a 

.H 

m 

cd 

Cd 

cn 

CO 

a 

TO 

<m 

o 

o 

cd 

C/2 

o 

CO 

DAVIS  &  FUTERNICK 
BOOKBINDING  00. 

1308  Rollins  Road 
Burlingame,  CA  94010 
(415)  342-6021 


